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Kōrero  
In the next couple of months, you will be likely to hear much more about the Royal 
Commission of Inquiry into Abuse in Care.

At IHC we have already been involved for more than a year now to ensure people 
have the opportunity to access justice – to have their say and tell their stories. 

The commission has made it clear that it is looking for particular examples where it 
can comprehensively investigate what occurred and who was involved. It will look 
at what was done to prevent abuse occurring, what supervision and training was in 
place and how authorities responded to allegations of abuse.

In June a public hearing will examine what occurred at Lake Alice Hospital in the 
1970s. Many will want to tell their own stories, whether they be individuals, 
family members or staff. But because of the historical nature of the case, many 
are now unable to tell their stories or will not want to. That doesn’t mean that 
justice is denied them. The commission is determined that abuse will come to light 
regardless.

Access to justice is core to IHC and core to IHC’s Mission. As readers of Strong 
Voices, individuals with intellectual disabilities, family members, friends and current 
or former staff, we must all play our part to ensure people who may have suffered 
abuse have the opportunity and information to speak up and participate or be 
counted from a distance if they wish.

The Royal Commission website has plenty of information – including an Easy Read 
information booklet. Please visit abuseincare.org.nz if you need more information.

We will keep you updated.

Ngā mihi, 
Gina Rogers 
Editor



Strong Voices  Winter 2021 3

 

VOICES

Continues on page 4.

Taonga – social media 
influencer
Taonga Peita turned four years old in 
May. He’s probably the youngest social 
media influencer in New Zealand with 
58,000 followers on Facebook.

But a spike a year ago sent him way above 
that. A video of Taonga singing and jiving 
to Alicia Keys’ This Girl is on Fire went viral 
just before lockdown with millions of views. 
Now every video posted and every milestone 
Taonga reaches are watched and celebrated 
by people across the globe.

Taonga, who has Down syndrome, is the 
youngest of the three Peita brothers. There’s 
Dallas, who turns seven in June and Grayson, 
who is five. But it’s Taonga who hogs the 
limelight on The Peita Boys Facebook page.

His Mum, Miranda Shackell, says she didn’t 
know what she was getting into when she 
started posting, and says the interest does 
ebb and flow. “I might put a video up and 
think this is amazing and everyone is going to 
love it – and no one sees.”

When she posted a video of Taonga bopping 
to a cover of This Girl is on Fire on TV, it had 
a huge impact. “It’s a video of him sitting 
on his brother’s bed in his pyjamas singing 
along with Angelica Hale from America’s 
Got Talent. I think people could see how 
gorgeous he was; how enthusiastic he was. 
He was just singing along.”

It was timing too. The world was locking 
down and people were ready for something 
to make them smile. They were hanging 
out to see a family who were holding it all 
together and having fun.

“The reason I did it was that it made people 
happy. He wasn’t reciting the periodic table 
or anything like that. It was just cute.”

Miranda says she started posting without 
thinking too much about it. “I am possibly a 
bit naive. Some people are paranoid about 
the Government watching. But there is 
nothing interesting about us.”

Other families who have children with 
disabilities would disagree. They think the 
Peitas have some kind of magic touch. But 
Miranda insists that they are an ordinary 
family that struggles too and it’s only the 
highlights of their lives that she posts, not 
the other stuff. 

She says she has struggled to balance all her 
commitments too, and recently gave up her 
role as a special education needs coordinator 
to support her husband Tyson in their 
Northland painting business and to spend 
more time being a mum.

“But I am hanging in there. One negative 
thing can just spiral you out of control, so I 
feel for those people who are in lockdown 
or a series of lockdowns on the other side of 
the world.
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Continued from page 3.

“I sometimes get people asking for advice on 
speech/language therapy and even physio. 
My reply is that I am not an expert, but 
this has worked for Taonga. I try to answer 
everyone.

“People say it – ‘You are such an amazing 
Mum’. But you can’t carve a Taonga out of 
something that is not carvable. Taonga is 
willing to learn and he is such a sponge. We 
have been really lucky with Taonga with his 
ability to learn and his ability to remember.”

Realising how much impact The Peita 
Boys Facebook page has, Miranda sees 
opportunities to encourage parents who 
learn their child has Down syndrome and to 
let them know that there are options other 
than deciding to terminate a pregnancy. 

“Because you don’t know what you are going 
to get. I don’t want the extra 21st chromosome 
to make people think that it’s a life sentence. 
You are given information by medical 
professionals who don’t see the good stuff.”

Taonga started walking in December and by 
February he was really on the move. Miranda 
has shared his progress and his physio 
sessions, and his followers have cheered every 
step. “He was taking two or three steps at a 
time and every now and then it would be up 
to five steps. I can’t wait to share it because 
I know they can’t wait to see what he can do 
next. They really celebrate with us.”

Taonga has followers in Australia, the United 
States, Canada, South Africa, Ireland, Britain 
and South America. Some of the messages 
come written in Spanish and Miranda has a 
Colombian friend who translates them for her.

“I had a lady message me from Tasmania 
saying, ‘My three-year-old daughter loves 
Taonga and she regularly tells me that 
Taonga is her best friend’.” The little girl 
recently had a birthday and Miranda sent a 
video of Taonga wishing her happy birthday. 
“People feel like they know him and us.”

Miranda might have started in a random way, 
but she is now far more intentional in her 
determination to share the gift of joy that 
Taonga brings into her family’s life. “I intend 
to increase awareness and understanding 
and acceptance of Down syndrome and all 
the differences.”

Facing page: The usual high-speed action of 
the Peita boys is on hold while Dallas reads to 
Taonga.

Above: There are only two years and 11 months 
between the oldest Peita boy and the youngest – 
(from left) Dallas, Grayson and Taonga. 

Continued from page 3.
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IDEA COVID-19  
vaccinations start 
with frontline workers 
COVID-19 vaccinations are being 
offered to New Zealanders in stages so 
that people at high risk get the vaccine 
first, including our frontline workers.

Some have already been vaccinated. One of 
the first was Laura Brown-Thomas, a Support 
Worker in Hutt Valley. She says it was an easy 
decision, and a simple and painless process.

“We’re on the front line – our job is working 
with vulnerable people, protecting them in 
this pandemic,” says Laura. “Whether New 
Zealand is COVID-19-free or not right now, 
it’s important to protect each other.”

Across the IHC Group we aim to make sure 
that everyone is supported and informed 
about the COVID-19 vaccination. Our support 
workers and service managers have been 
talking with the people we support to help 
them understand COVID-19 and decide if 
they want to be vaccinated. We are also 
using Easy Read documents and social stories 
and having discussions with families.

IDEA Services will inform the Ministry of 
Health about how many people in our 
services are choosing to get the vaccine. 
For people supported by IDEA Services the 
vaccine is available through:

• Their local GPs – IDEA Services will 
organise and support people with this.

• Hubs or safe zones – these might be at 
our locations.

• Home-based visits – depending on 
demand, people in our residential 
services could potentially be visited at 
home by vaccinators.

Joan Cowan, Chief Operating Officer IDEA 
Services, says it is crucial that the right 
consents are in place. “We need to know 
whether the person has the capacity and 
understanding to safely consent, or if there 
is a Welfare Guardian who can consent on 
their behalf. 

“For the people we support who choose not 
to get the vaccine, we will ensure there is 
a plan in place to reduce the risk for them 
from COVID-19 where we can.

“We are encouraging as many people as 
possible to get immunised so that we keep 
other people safe.”

The Ministry of Health is providing guidance 
on supported decision-making to cover 
people who are unable to consent or do not 
have Welfare Guardians. 

“The COVID-19 vaccination, and the 
COVID-19 pandemic, are unlike anything 
New Zealand or the rest of the world has 
seen before,” says Joan. “By getting the 
vaccine, we are each doing our part to 
minimise the risk of infection.”

If you are a family member of someone in 
our services and you have any questions 
about the COVID-19 vaccine, please contact 
your GP or get in touch with the Clinical 
Team – Nursing at wellbeing@ihc.org.nz – 
we are here to help.

Right timing 
essential  
for flu  
vaccinations
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In addition to the COVID-19  
vaccine, the influenza vaccine is 
now available. We have offered 
free flu vaccinations to all staff.

We are working with the Ministry of 
Health to determine how many people 
in our services are also choosing to get 
the flu vaccine.

To make sure that both of these 
vaccinations are effective, and to 
keep people safe, it is recommended 
that there is a minimum of 14 days 
between the two vaccinations.

This means people can have their flu 
vaccinations before or after both doses 
of the COVID-19 vaccine, as long as 
they wait those 14 days. You cannot 
have your flu vaccination between 
your two COVID-19 vaccination 
injections.

Above: Hutt Valley Support Worker  
Laura Brown-Thomas says the decision 
to get a COVID-19 vaccination is about 
protecting each other.

“We are 
encouraging as 
many people as 
possible to get 

immunised so that 
we keep other 
people safe.”
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End of cheques leaves disabled people worried  
As New Zealand’s major banks phase 
out the use of cheques, IHC and 
other disability service providers are 
asking banks how they will maintain 
access to banking services by 
disabled people.

Many disabled people rely on cheques, 
but several banks have already stopped 
issuing chequebooks and soon will no 
longer accept cheques. Also, thanks to 
COVID-19, fewer businesses are accepting 
cash.

IHC General Manager of Corporate 
Services Andrew Procter says IHC and 
the sector have been working with banks 
on the changes for some time. “Progress 
is painfully slow and there is no obvious 
solution that replaces cheques. We have 
been talking to the banks’ vulnerable 
customers teams who are all keen to find 
solutions.”

He says there are three key issues:

• Making sure people with intellectual 
disabilities can access the banking system 
and their own money. That means having the 
identification and paperwork to open and use 
an account and that the use of the account 
is not necessarily tied to an individual 
remembering a pin number or being able to 
sign their name.

• Being able to provide the right support to 
balance risk with an individual’s right to 
access their own money, manage it and spend 
it. IHC is talking to the New Zealand Bankers’ 
Association about whether an individual 
can be registered as vulnerable within the 
banking system. We are also looking into how 
banks will let us provide support and how we 
will all manage the liability.

• What products are available to make banking 
easier for people we support and what advice 
banks will provide on managing risk.

Bulletin

Early access to KiwiSaver
KiwiSaver rules now guarantee that 
people with four life-shortening congenital 
conditions can withdraw their savings 
early. The four conditions are Down 
syndrome, cerebral palsy, Huntington’s 
disease and fetal alcohol spectrum 
disorder. An alternative withdrawal process 
is available for those with other congenital 
life-shortening conditions. Announcing the 
move at IHC National Office in February, 
Commerce and Consumer Affairs Minister 
David Clark praised Tim Fairhall and his 
mother Joan for their advocacy, which led 
to the law change in 2019. The change 
took effect on 26 March 2021. Tim has 
Down syndrome and wants to use his 
KiwiSaver money to travel while he can.

Free bus fares coming for Bay of 
Plenty
Bus fares will be free for disabled people in 
the Bay of Plenty by July. The Bay of Plenty 
Regional Council decision follows a move 
by the Waikato Regional Council, which 
made fares free for people with disabilities 
in 2019. The service was extended to 
carers at the end of 2020. In the Bay of 
Plenty, people with permanent mobility 
impairments will be eligible for free fares 
on all regional-council-contracted urban 
and inter-regional bus services. Those 
with permanent mobility impairments 
include anyone who cannot drive a private 
vehicle and members of the council’s Total 
Mobility scheme.

New three-year membership option 
IHC members can now renew their 
memberships for a one- or three-year 
term. The fee remains at $5 for a one-year 
membership, and members will be sent 
reminders before their memberships 
expire on 30 June. A three-year 
membership costs $15 and members 
will receive reminders in the last year of 
membership. Regardless of what option 
people select, they receive the same 
membership benefits. From 1 July 2021 
BNZ will no longer accept  cheques. 
IHC’s preferred method of payment for 
your membership renewals are credit/
or debit card or internet banking. IHC’s 
bank account number is 02-500-0734000-
02/ Please remember to use your donor 
number as your reference.

Get connected
Call IHC Community Connect –  
0800 442 311 to connect directly to our 
Community Liaison, Volunteering, Library 
and Advocacy teams. The freephone 
number is answered Monday to Friday, 
9–6pm.

Our aim is for people to only have to tell 
their stories only once and be connected 
to the right places.
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End of cheques leaves disabled people worried  
In early April Andrew Procter, IHC Director 
of Advocacy Trish Grant and Legal Counsel 
Lynne Sijbrant attended a banking forum 
jointly hosted by the New Zealand Disability 
Support Network, People First NZ, IHC 
and the Bankers’ Association to develop 
a collective response to the challenges 
experienced by people with learning 
disabilities in operating personal bank 
accounts.

“As we all know there’s no easy or one-size-
fits-all solution,” Andrew says. “In fact we 
have been working towards these changes 
for some time now – and it’s involving a lot  
of discussions. 

“Banks are having difficulty understanding 
when they should support people to access 
their own accounts. Ministry of Health 
guidance does not give clear instructions or 
legal authority to families or providers for 
how to help people manage their money. 

“It is complex as most of the options 
for banking rely on what’s known as a 
one-signature approach – meaning one person 
authorises a payment either with a debit or 
credit card or through online banking. We’re 
also receiving conflicting advice from local bank 
branches and banks’ national offices.”

Many people have an advocate or family 
member supporting them with their banking – 
while others do not and therefore traditionally 
IDEA Services has taken a more active role.

Kiwibank, New Zealand Post, ACC, Co-operative 
Bank and Inland Revenue have stopped their 
cheque services. ANZ will stop by 31 May 
2021. Westpac, BNZ and Rabobank will stop 
accepting cheques from the end of June 2021. 
ASB will stop cheques on 27 August. TSB and 
SBS still issue and accept cheques. Foodstuffs’ 
New World, Pak’n Save and Four Square 
outlets stopped taking cheques on May 1 and 
Countdown will from May 23.

Above: Photograph Andre Taissin – Unsplash

A new way  
of banking
The New Zealand Disability Support 
Network (NZDSN) says money 
laundering legislation and the phasing 
out of cheques by banks require new 
approaches and practices from  
everyone involved. 

In April NZDSN invited a small group of 
disability service providers to a Banking 
Issues Forum to brainstorm what needs 
to happen. 

NZDSN has been approached by these 
providers about the requirement of 
some banks to have guardianship orders 
in place for people to be supported to 
have their own bank accounts. 

At the same time, providers have 
become increasingly uncomfortable 
with the systems they have in place 
that manage people’s money on their 
behalf. The money-laundering legislation 
and the prospect of a world without 
cheques are also creating uncertainty 
– for providers and banks – resulting in 
different and changing requirements 
from bank to bank.

The April forum organised by NZDSN 
was the chance for providers to engage 
with key banking representatives to 
hear about the work already being done 
in this space, for example by IHC and 
others, including the perspective of 
People First NZ. 

The aim of the forum was to develop 
approaches that meet the obligations 
that banks have and that offer disabled 
people support to exercise choice 
and control without resorting to 
guardianship. 
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Hamish’s adventurous 
journey is just starting
Hamish Gilbert completed a gruelling 
100km cycle ride through Hawke’s  
Bay in gale-force winds as part of his 
mission to earn gold in the Duke of 
Edinburgh’s Hillary Award.

The ‘Adventurous Journey’ section was a 
three-day hard slog and the third and final 
requirement for his gold award. Hamish had 
meticulously planned his route and every 
detail of the journey. “It was headwinds 
all the way,” he says. “By the time I arrived 
home I was very tired. I was very pleased 
with myself.”

But Hamish’s adventurous journey is only 
beginning. He finished at Havelock North 
High School last year with his Duke of 
Edinburgh gold – one of only two students at 
his school to achieve it in 2020.

His achievement is all the more remarkable 
because he did the challenges solo rather 
than as part of a school group. He started in 
2016 and it took him four years. 

Hamish is a passionate environmentalist and 
for the service components of the bronze, 
silver and gold awards he collected scrap 
metal to raise funds for Special Olympics. For 
bronze, he collected 60 kilograms of metal. 

By the time he got to his gold award he had 
collected that in the first week.

Hamish was a member of the Environment 
Committee at Havelock North High and was 
involved in recycling food waste – converting 
his family to Bokashi bins – picking up 
rubbish, gardening and composting. “It has 
been taking all my lunchtimes all year,” he 
says. “I am right into these things.”

On a family holiday to Coromandel early last 
year he took a Toyota Kiwi Guardians citizen 
scientist challenge, sampling metre-square 
sections of beach as part of a marine 
monitoring exercise. Hamish says he checked 
what was there in the way of seaweed, 
stones, bark and shells on the surface, and 
then dug some samples to see what was 
underneath. “I compared what was there on 
the east coast and west coast beaches.”

Hamish finished school with NCEA Level 2. 
At his senior prizegiving he was awarded the 
Ron Shakespear Cup and a Citizenship Award 
for his contribution to the school. 

He was also the winner of the 2020 Attitude 
Special Olympics Award and runner-up for 
Disabled Athlete of the Year at the 2020 
Hawke’s Bay Sports Awards. Hamish is a 



 

Grants look forward to 
future partnerships

competitive swimmer at Special Olympics 
Hawke’s Bay and is training for the national 
championships later this year.

Hamish first found his voice as a public 
speaker in 2017 with a school speech 
assignment about the Duke of Edinburgh’s 
Hillary Award. Since then he has spoken to 
the community about Bokashi bins at a joint 
Napier City Council and Environment Centre 
Hawke’s Bay event about composting and 
worm farms. When Special Olympics New 
Zealand needed a guest speaker to launch 
the ‘Dukies’, the Special Olympics Duke of 
Edinburgh club in Wellington, they went to 
Hamish.

By the time he got to the Attitude Awards in 
December 2020 he was comfortable giving 
an acceptance speech to a live TV audience.

A lot of what drives Hamish is keeping up 
with his twin brother Sam. Now that Sam has 
headed north to the University of Auckland, 
Hamish, 19, is setting his own course with a 
range of volunteer and paid work.

“I am working for Nimon’s bus company. I am 
cleaning and grooming buses. I really enjoy 
that. I am working at Gracelands retirement 
village on the main street of town. I am 
also working for the Environment Centre, 
dismantling old modems from computers.” 

All that work is voluntary but regarded as 
good opportunities for building up work 
experience and giving him a sense of value. 

During summer Hamish also worked at 
Splash Planet in Hastings, which was his first 
paid role, and he has relished being given the 
opportunity to be part of the team and put 
his skills into practice. 

Facing page (top):  Hamish Gilbert with the cans 
he collected to raise money for Special Olympics.

Facing page: Hamish takes samples as part of a 
Toyota Kiwi Guardians citizen scientist challenge.

Below: Hamish tired but happy at the end of a 
gruelling three-day cycle ride.

Strong Voices  Winter 2021 9

Two long-established organisations 
that are going out of their way 
to include young people with 
intellectual disabilities have 
attracted partnership funding from 
the IHC Foundation.

Recent grants to Outward Bound and 
the Duke of Edinburgh’s Hillary Award 
acknowledge their strong values of 
inclusion and their ability to respond to 
people with intellectual disabilities, says 
IHC Foundation Executive Director Jan 
Dowland.

She says both programmes fit with the 
foundation’s strategy to put greater 
emphasis on the development of people 
as leaders.

Outward Bound received $30,000 
for its Youth Horizons programme, a 
new adapted course for young people 
with intellectual disabilities and 
neurodevelopmental conditions. This 
paid for scholarships for 11 high-school 
students aged between 15 and 20 years 
to attend the 2021 Outward Bound 
Horizons course in Marlborough Sounds.

“In January, 11 enthusiastic secondary-
school students, with an intellectual or 
developmental disability, stepped foot on 
the shores of Anakiwa and came together 
to form Blake Watch,” says Karla Paotonu,  
Funding Development Manager.

“Thanks to the generous grant from 
the IHC Foundation, students were able 
to experience tramping, camping, sea 
journeys, water challenges, rock climbing 
and high ropes over five incredible days. 
Working in a supportive environment, 
accompanied by three Outward Bound 
instructors and two support workers, 
these students developed teamwork, 

problem-solving, communication and 
decision-making skills. They were also able 
to explore and build confidence in their 
abilities.”

Participant Harry Baylis, 16, enjoyed the 
challenge. “I had a great time doing things 
I hadn’t done before and being away 
without my Mum. I worked out how to 
walk across a log over water. I would have 
never done this before.” 

The Duke of Edinburgh’s Hillary Award 
received $20,000 to expand its programme 
to young people from 14 to 24 years with 
intellectual disabilities in Auckland. This 
builds on a recent pilot programme in 
Wellington and the launch of the ‘Dukies 
Awards’. The Dukies is the Special Olympics 
Duke of Edinburgh club and in November 
last year it celebrated the success of 27 
individuals who had completed sections of 
the Duke of Edinburgh award. The special 
guest speaker was a 2020 winner of the 
gold award, Hamish Gilbert from Havelock 
North.

Karen Ross, National Director of the Duke 
of Edinburgh’s Hillary Award, says the goals 
are to create a community where people 
with intellectual disabilities can flourish 
and for the award to be part of a journey 
that any young New Zealander can do. “We 
are equipping all rangatahi in New Zealand, 
irrespective of ability.”

She says the grant will provide the 
opportunity to establish a base in 
Auckland, working with schools, 
community service providers and agencies, 
and hopes to establish a ‘Dukies’ style 
delivery for young people with intellectual 
disabilities. They are hoping to be up and 
running in May.

Above: The Youth Horizons Blake Watch 
explores the Marlborough Sounds.
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Working on the image
It all started with Timoti. He wanted 
to learn to take photographs and his 
dream expanded to include nine other 
people and a course with a professional 
photographer.

Timoti Schweizer-Marunui, who is keen on 
videography, says he spent most of his time 
filming “everything” and “everybody” on his 
tablet.

The six sessions in Hawke’s Bay in February 
and March were run by Shayne Jeffares of 
Foto iwi, a non-profit organisation offering 
photography workshops. Shayne says Foto 
iwi encourages people to be storytellers 
through photographs and video. The course 
was funded by Hastings District Council. 

The 10 participants all live in IDEA Services 
residences and they brought their own 
devices, including cameras, smart phones 
and tablets. The first workshop at the Harker 
vocational base in Hastings covered the 
basics, such as how to hold the camera and 
to compose the shot.

Then the photographers headed outdoors 
to some of Hawke’s Bay’s beautiful spaces 
– Hastings’ Frimley Park Rose Garden and 
Cornwall Park and Napier’s Marine Parade, 
Soundshell and pier. They aimed big, with 
landscape shots. They aimed small, with 
close-ups, always looking for a subject that 
grabbed them.

Jenny Plummer liked taking photographs of 
the flowers in Cornwall Park. “It was all the 
colours and that.” Her close-up of the purple 
and pink blooms was selected by Shayne as 
one of the best.

On the one wet day, when the rain kept 
them inside, Shayne staged a scavenger 
hunt at the Harker base. The photographers 
had to locate 20 items on a list and find an 
innovative way to photograph them. Shayne 
says he was a bit surprised at how quickly 
they found everything.

He says the best part of the course for 
him was building a team to work together. 
“The biggest highlight was forming that 
connection with each of them,” he says. “I 
found that the group has a lot of care for 
each other.”

Shayne doesn’t want the photography 
to stop with the end of the course. “My 
encouragement is for them to keep doing 
what they are doing, because they are all 
extremely talented photographers.

“It would be really cool for those who take 
them on their outings to say, ‘Don’t forget 
to bring your camera. Don’t forget your 
batteries. Make sure there is room on your 
SD card’.”

The course finished up with a ‘show and tell’ 
at the Harker base to display the best work.

Ali Shapland, a Service Manager for IDEA 
Services in Hastings, paid tribute to Support 
Workers Annette Tipu and Justine Grant 
who helped make the course happen. She 
says 16 people had wanted to join the photo 
sessions, which had only room for 10, so 
she and her team are now looking at ways 
to fund another course for the ones who 
missed out and others who now want to join 
in. She and Shayne are also talking about the 
possibility of an advanced course for the first 
group.

Above: Jenny Plummer frames her shot during 
the Napier excursion.

Facing page: Patrick Donnelly leads the team 
along Napier’s Marine Parade.

Left: Mark King, Patrick Donnelly and Timoti  
Schweizer-Marunui line up a great shot at 
Cornwall Park in Hastings.
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All Evie needed was a chance
Wellington IT student Evie Randall went 
public about her struggle to find work. 
It worked. She had so many replies she 
had to call her job coach.

Evie, a ‘straight A’ student, had been rejected 
for more than 40 jobs. Her disability was 
standing in her way. She has autism and was 
non-verbal until about four or five. Later, at 
high school, she was diagnosed with ADHD 
and anxiety.

Evie is her own best advocate. She’s smart, 
hardworking and clear about where she is 
headed. All she needed was a chance to 
prove herself.

She was flooded with job offers after the NZ 
Herald told her story earlier this year. Now 
suddenly the shoe was on the other foot. 
More than 100 people got in touch – 40 to 
50 of them were enquiries from employers.

“It made me feel pretty happy that there 
were potential employers who wanted to get 
in touch with me,” Evie says.

In March Evie, 19, started work as a test 
automation engineer for software services 
company Enhance Consulting. Her job is 
part-time until she finishes her Diploma in 
IT Technical Support at Weltec in June. She 
then has the option of picking up more hours 
as part of the Enhance graduate programme.

Evie’s story struck Enhance Practice Manager 
Bronwyn Dent and others in the company. 
Watching the video that ran with it they were 
impressed with her attitude and abilities.

“We do seek out graduates – enthusiastic, 
positive people who want to learn,” Bronwyn 
says. That was what appealed to her about 
Evie. “We would rather teach people who 
genuinely want to learn the job than retrain 
people,” she says.

“We are very keen to offer opportunities to 
young people because I know the job market 
is very difficult for young people at the 
moment.” She says Enhance is comfortable 
seeking out people with different 
backgrounds and the right skills.

And has the strategy worked for them? “Yes, 
it has worked very well. Every graduate that I 
have ever hired is still with us.”

Bronwyn says Evie met all the criteria.  
She was interested in IT, she was studying 
IT, she was a quick learner and she was 
motivated to work in IT. And so she was 
offered a job in Enhance’s Wellington office.  
Enhance has offices in Auckland, Wellington 
and Christchurch.

Evie also reminded Bronwyn of her 
19-year-old self. “I have got a similar story.  
I was given a break at 19. I was in the middle 
of a degree but needed to stop for family 
reasons.”

Bronwyn had part of a computer science 
and education degree and had been looking 
for work waitressing but didn’t have the 
experience. She was instead offered a job in 
programming and software testing, which 
kick-started her career. “I have never gone 
back and got my degree,” she says.

Evie says she was overwhelmed by all the 
messages on her LinkedIn page after the 
story first appeared. She called on her job 
coach Rosie McRobie to help her out. Rosie is 
a Choices NZ Facilitator. It had been her idea 
to get the media involved. Choices NZ is part 
of the IHC Group.

Bronwyn says Evie is treated exactly the 
same as any other employee on the graduate 
programme. Like the others, Evie is going 
through the company’s online training 
courses.

“The only thing different about Evie at the 
moment is that she is part-time. That is only 
because of her study.” Once she has finished 
her diploma they will talk about more hours.

Bronwyn says Evie will start doing some  
behind-the-scenes support for clients and 
her hope is that they can help her overcome 
any anxiety with meeting clients. 

Rosie says the response to Evie’s story was 
huge. Many of the responses to Choices 
NZ and on LinkedIn came from parents of 
children with disabilities and from disabled 
people themselves. 

Some of the employers were big 
corporations working in IT and telecommu-
nications. Rosie worked with Evie to identify 
a role she felt would best suit her. “We did 
come across some pretty incredible people 
and Bronwyn was a stand-out,” Rosie says.

Evie agrees. “I think that she is a really great 
boss. On my first day she flew down from 
Auckland, where she is based, to mentor me 
and support me.”

Evie says that when she left Sacred Heart 
College in Lower Hutt, with NCEA Level 3, 
she didn’t know what she wanted to study. 
“I thought about music and I thought about 
animation. I enjoy doing music. I also enjoy 
drawing,” she says. It was her parents who 
encouraged her to look at IT.

She says her efforts to get a job have made 
her think of herself as an advocate for others 
with disabilities. “People with special needs 
don’t get recognised that often, especially in 
work environments.”

Evie encourages others trying to find work 
not to give up. “I would say that you can 
get employment. You just have to look 
for the right people. If you put your mind 
to something, you are capable of doing 
anything.” 

Facing page: Evie Randall is smart, hardworking 
and clear about where she is headed. All she 
needed was a chance to prove herself.

Above: Evie Randall is one of the newest test 
automation engineers at Enhance Consulting in 
Wellington.
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Community workshops feed 
ideas into services review

IDEA Services has now held more than 
40 community workshops around the 
country for families and friends of 
the people we support, as part of the 
National Services Review.

The workshops give family and whānau 
the opportunity to learn more about how 
IDEA Services operates and to give their 
ideas about how our programmes could 
work better. Many are co-hosted by an 
IDEA Services Area Manager and an IHC 
Association Chair, and are facilitated by 
external consultant Connect+Co.

Joan Cowan, IDEA Services Chief Operating 
Officer, says they’re now beginning to drill 
down and understand what’s important to 
each community. 

“Families and whānau, and the people we 
support, have told us what is important to 
them, and we now have an ever-growing 
list of ideas and activities that are unique 
to each community. From here we’ve got 
the opportunity to develop some great new 
programmes as well as improve existing ones.

“We know people are keen to find out 
exactly how this will look, and these 
workshops will help inform those decisions.

“In the meantime we are working hard to 
ensure the temporary arrangements we 
have in place are working for the people we 
support as much as possible.”

Daniel Barnett, Eastern Bay of Plenty/
Rotorua/Lakeland Area Manager, says a 
lot of the feedback in his two community 
workshops focused on appropriate 
age-related programmes.

“Families have really appreciated the 
opportunity for older people to start their 
days from home,” he says.

“We’re also hearing from others who want us 
to provide better services for young people 
living at home, who see our programmes as 
being catered towards older people.

“Others have said they don’t want us to lose 
sight of the importance of people maintaining 
regular social contacts with their friends.”

Elizabeth Goodwin from Connect+Co says 
although there are common themes, such 
as safety and people having fulfilling days, 
parents often say they want their family 
members to have reasons to get out of bed. 

“Other themes have included future planning 
for people who are older or who are unwell, 
supporting people into work, and services for 

younger people,” Elizabeth says.

“The conversations are sometimes very 
lively and challenging – that’s fine as we’re 
there to listen and to understand what 
family members see as opportunities and 
challenges. We are really grateful that people 
take time to attend the meetings and have 
their say.”

In addition to family and whānau workshops, 
IDEA Services is running around 50 forums 
with the people we support as their views 
are critical in shaping future programmes. 
We are also offering all staff the opportunity 
to attend a staff workshop.

The schedule has had to be adjusted because 
of COVID-19 lockdowns, but Joan says she’s 
heartened by the number of people who are 
showing up, providing ideas and feedback 
and engaging in some robust conversations 
about what we can do to make things better.

“The next step is to morph these discussions 
and ideas into tangible programmes that 
really meet the needs of people in our 
services,” says Joan.

All the workshops are expected to be 
completed by the end of May.

Above: Community workshops will help to shape 
future programmes for people with intellectual 
disabilities who are supported by IDEA Services.

IHC
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Hidden stones carry clue  
to a rare syndrome
Hidden around Virginia Lake in Whanganui are specially decorated stones  
designed to intrigue and inform people about a rare genetic syndrome known 
as cri du chat – or cry of the cat.

They have been hidden by Rachel Dempsey, 
a local woman who wants to help people 
understand cri du chat, which affects her and 
around 20 others in New Zealand.

Rachel, 36, is a member of the Whanganui 
Rocks Facebook group, whose members 
paint rocks and hide them around town 
for others to find, re-hide or keep. Rachel 
decorates her rocks with the label cri du 
chat and her contact details in the hope that 
people will find the rocks and get in touch to 
find out more. What does she want people 
to know? “That we exist.”

Cri du chat, or 5P minus as it is also known, 
occurs when a portion of chromosome 5 is 
missing or deleted. It results in a wide range 
of intellectual and developmental disabilities. 
Rachel says her disability is on the mild end 
of the scale.

“I am cri du chat, but I am ‘mosaic’. That 
means some of my cells are deleted but not 
all.” It affects her speech, her concentration 
and her balance, and she has a mild 
intellectual disability. She also has hip 
dysplasia and limps when she walks, and she 
avoids crowds because of sensory overload.

The syndrome got its name because of 
the distinctive cat-like cry of babies with 
the condition. Rachel, however, wasn’t 

The drive to advocate for others runs deep, 
and without her disability she imagines she 
could have chosen a career working with 
people – “If I didn’t have cri du chat, I would 
say a lawyer or teacher”. Her mother, sister 
and sister-in-law are all lawyers and her aunt 
is a judge.  

When Rachel left school she trained to be 
a teacher aide through Whanganui tertiary 
provider Training for You and got a job at her 
former high school Cullinane College. But 
when funding ran out, her job ended. Since 
then Rachel has volunteered at Trade Aid 
and the Red Cross second-hand bookshop, 
and with the YMCA Boogie Buddies gym 
class for children.

Rachel is now working with the Choices 
NZ Facilitator in Whanganui under the 
Employment Service contract IHC holds with 
the Ministry of Social Development. She is 
on a path to getting a job that suits her love 
of books and reading. She mends books 
on Friday mornings at the Whanganui East 
self-service library and the goal is paid work 
at the Whanganui District Library.

“I was a librarian all throughout school, 
because books opened up a whole world for 
me.” Rachel is hoping that the same will be 
true in her future career.

Above: Rachel Dempsey has hidden messages 
around Lake Virginia in Whanganui, one of her 
favourite places.

diagnosed until she was two years old and 
was slow to develop speech.

“I had constant ear infections so at first they 
thought I was deaf,” she says. “When I was 
five my speech was three-and-a-half years 
behind all the other kids in my class, but 
within six months I had caught up because I 
was learning new words every day.

“My speech therapist wanted me to learn 
sign language, but my Mum turned around 
and said, ‘No, this child can speak, but 
on her own’,” Rachel says. “I do struggle. 
Pronunciation is a big one and, if I am tired, I 
will get my words muddled up in a sentence.”

That hasn’t stopped Rachel being an 
energetic communicator. She is active 
in three Facebook support groups – the 
Friends of Cri Du Chat support group, the 
Cri Du Chat/5P- Society based in the United 
States, and the Cri du Chat Facebook group 
for Australian and New Zealand families. 
She has attended conferences in Australia 
and the United States and, in 2014, was 
awarded Superhero of the Year in America 
for reaching out to newly diagnosed families 
on Facebook and sharing her story.

“I think I have helped over 1000 families 
since I first began reaching out.”
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Children on the autism spectrum 
wanted for study
Autism researcher Hannah Waddington 
is looking for 48 Wellington families to 
take part in a study to test the limits of 
a play-based therapy that is achieving 
great results for young children.

Hannah, a Victoria University of Wellington 
educational psychologist and senior lecturer, 
is looking for families with children between 
the ages of one and four-and-a-half years 
to be part of the New Zealand-first clinical 
study.

She says a child may already have a 
diagnosis of autism, or a parent or guardian 
may suspect their child is showing signs of 
autism.

“Most studies using the Early Start Denver 
Model (ESDM) to support children on the 
spectrum were done overseas and involved 
several years of therapy for more than 20 
hours a week. We want to see if only three 
hours a week of therapy and parent support 
over a six-month period improves outcomes 
for children and their whānau,” Hannah 
says. 

The ESDM uses play to build positive 
relationships and aims to boost child 
language, social and cognitive skills. 

“It’s among the most promising early 
intervention for children. It just fits with 
New Zealand so well.” Hannah says she’s 
excited about developing a way of working 
with ESDM that makes it even more of a 
perfect fit for us. 

Hannah is already enrolling families for the 
research. Twenty-four of the 48 families will 
be offered the ESDM therapy. The other 
24 families will receive standard treatment 
within the community, support with 
referrals to existing services, and monthly 
‘check-ins’ with a researcher.  The selection 
is done on a random basis and the families 
who aren’t selected for ESDM will have the 
opportunity to receive this therapy after the 
study period.

Families will be referred for an in-depth 
pre-assessment, which will cover their 
child’s engagement, communication and 
participation in daily activities, as well 
as the parents’ stress levels and their 
overall quality of life. At the time of the 
pre-assessment the families won’t know 
which group they will be assigned to.

“The therapy begins with us assessing 
the needs of the child and their whānau, 

beginning by playing with the child, getting 
to know them, and choosing priority goals 
in their development. Then we target each 
therapy session to these goals,” Hannah says.

The sessions include activities that integrate 
skills such as block play, where the therapist 
works on copying behaviour with blocks, 
using words to ask for the blocks and sharing 
the blocks. “With parents, we give them 
the skills to continue this therapy at home, 

working with them on a different goal each 
week,” Hannah says.

“It’s fun. The kid has fun. The parent has fun 
doing it.”

The three-year study was awarded $250,000 
by the Health Research Council of New 
Zealand last year. It is also being supported 
by the Autism New Zealand Autism Resource 
Centre and Hannah is working with Professor 
Andrew Whitehouse from the Telethon Kids 
Institute in Australia. 

“We want to evaluate whether this is 
beneficial and, if so, we have evidence 
this three hours’ therapy is something the 
Government should fund. We want to train 
more therapists and make ESDM more 
widely available across New Zealand. 

“I can’t be advocating for 10 hours’ support 
per week. There aren’t the people and there 
isn’t the money.”

To find out more about the study, contact 
Hannah at hannah.waddington@vuw.ac.nz

Top: ESDM uses play to boost child language, 
social and cognitive skills.

Left: Victoria University autism researcher 
Hannah Waddington.
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New voice on campus for disabled students
Disabled tertiary students now have a 
voice on campuses around the country 
with the birth of the National Disabled 
Students’ Association (NDSA).

Spearheading the move is Victoria University 
of Wellington law student Alice Mander, 
who has drawn together a national executive 
of disabled student leaders from Otago 
Polytechnic, the University of Auckland, the 
University of Canterbury and the University 
of Otago.

Alice says only Victoria and Otago 
universities have networks for disabled 
student so far. The intention of NDSA is 
to connect these students in universities, 
polytechnics and other tertiary providers.

“One of the biggest aims of this year is to 
help disabled students to go back and create 
associations and these networks in their 
institutions.”

She says the important thing is to represent 
disabled students in any discussions and 
to form relationships with the disability 
sector and disabled people’s organisations, 
including People First NZ, the organisation 
representing people with intellectual 
disabilities. The intention is to make sure 
that people with intellectual disabilities and 
mental illness are included.

“We have a strong 
relationship with the  
New Zealand University 
Students Association. 
They are our partner 
organisation. We have 
a mana-enhancing 
agreement with 
NZUSA.”

Alice says it has taken a global pandemic 
to bring change for disabled students. 
“During COVID we were involved in trying 
to ensure that online learning was equitable 
for disabled students,” she says. “Before 
COVID the Law School would never record 
their lectures. Many of our lecturers were 
from a generation when it was easier to be 
a student.”

Now, because of their financial 
circumstances, students often have 
to choose between going to work and 
attending lectures.

Alice, who has muscular dystrophy and is 
in her fourth year of study, is now handing 
over as President of the Wellington 
Disabled Students Association to focus on 
the national organisation. She estimates 
there are around 70 people in the disabled 
student community at Victoria University.

She says there is a lack of data and research 
on disabled students and what they need to 
have fair access to learning. “For me it has to 
be the physical access.” 

Alice told the University of Auckland student 
magazine Craccum that the role of the NDSA 
was to bring disability justice to the table.

She says issues facing the disabled 
community, such as high poverty rates, 
experiences of violence, poor mental and 
physical wellbeing and a lack of accessible 
housing, are not being addressed.

“This undeniably contributes to feelings 
of loneliness and discrimination, and our 
main plan to support disabled students is to 
ensure that their experiences and issues are 
heard.”

She says it is about time disabled leaders 
are seen on a national level like other 
community leaders.

The NDSA national executive met for the first 
time in February this year and is planning 
to form a representative council of the 
presidents and vice presidents of every 
disabled students’ organisation. It is planning 
an event in July for training student leaders 
and potential leaders.

Above: President of the National Disabled 
Students’ Association Alice Mander.

Housing Minister drops in on Auckland tenant
Associate Housing Minister Poto 
Williams took a look at some new 
Accessible Properties houses in 
Manurewa earlier this year and used 
them as a backdrop to talk about 
improved protections for tenants.

It gave tenant Tracey Harris a chance to 
show off her new home in Tokatoka Lane, 
Manurewa and talk to the Minister.

“I’m privileged to be in a brand-new home, 
and it was great to show her through,” 
Tracey says. “She was just amazed at my 
whole house.”

Tracey and her family moved into the 
five-bedroom home last year – one of 23 AP 
properties in the Manurewa development.

The development is made up of 53 houses 
and is a partnership between Accessible 
Properties and fellow community housing 
providers Emerge Aotearoa and Penina Trust.

Poto Williams and local MP Dr Neru Leavasa 
chose Tokatoka Lane as a venue to make 
a speech about changes to the Residential 
Tenancies Act (RTA).

“It was a fantastic opportunity for tenants to 
hear about the changes to the RTA first-hand, 
and what it meant for them,” says AP Senior 
Tenancy Manager Val Johnston.

After her speech, the Minister met Tracey 
and other tenants to talk about their homes. 

Above: (from left) Takanini MP Dr Neru Leavasa, 
Associate Housing Minister Poto Williams and 
tenant Tracey Harris.

IHC
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Onlookers back the benefits  
of music therapy
A Victoria University of Wellington 
researcher used a team of observers to 
evaluate the impact of music therapy 
on children with autism in her latest 
research project.

Findings from the study by Associate 
Professor Daphne Rickson reinforce the view 
held by many music therapists and families 
that music therapy provides a range of 
benefits for children with autism spectrum 
conditions.

Six years ago Daphne set out to find a way 
to provide evidence of the benefits of music 
therapy because standard research methods, 
such as randomised controlled trials, didn’t 
suit the practice realities of music therapy.

Music therapists employ flexible approaches 
that allow them to respond to the individual 
needs of their participants ‘in the moment’ 
and outcomes are not easy to measure 
for funders of services who want to see 
evidence-based practice.

Daphne saw the need to develop a research 
project that satisfied the demands for 
evidence, but was also aligned with music 
therapists’ values and practices. 

After an initial four years of exploratory 
research she designed a research project 
that used a ‘mixed-methods’ approach. 

Data gathered from clinical practice was 
submitted to ‘evaluators’ for appraisal.

The idea of using observers came from her 
exploratory research in 2015 which found 
that people who witness music therapy can 
develop understanding and appreciation for 
music therapy. 

So in 2019 she involved a variety of autism 
experts to evaluate music therapy case 
material. The inclusion of video material 
enabled them to see for themselves the 
impact that music therapy was having on 
children.

Her project involved 10 music therapists, 
each working for up to one year with a 
child with autism who had not had music 
therapy before. At the end of that year they 
produced their case material (descriptions, 
photographs, videos) for evaluation.   

Music therapists and families were asked 
to nominate people who knew the child to 
provide a critical assessment of these case 
materials. These people included family 
members, teachers and other therapists – 26 
in total. Six other autism experts were also 
invited to evaluate all 10 cases. 

“The evaluators suggested that music 
therapy supported children to manage 
cognitive tasks, such as listening, attending, 
waiting, initiating, taking turns, and 

negotiating or following instructions,” 
Daphne says in a paper in the latest  
New Zealand Journal of Music Therapy. 

“They also believed it helped them to 
manage and express their emotions in 
safer ways, with several of the evaluators 
proposing that children became less anxious 
in this setting. Music seemed to support 
sensory regulation, both stimulating and 
calming children’s senses, because they had 
more control over their environment, making 
it feel safer for them.”

“This piece of work is looking at what these 
experts saw,” Daphne says. “It’s a matter of 
them seeing with their own eyes.

“I was truly surprised how passionate they 
were, how positive they were and how 
moved they were. One person with a lived 
experience of autism said, ‘I wish my mother 
had known about these things’.”

Perhaps not coincidentally given the 
long-running research, music therapy 
became the topic for review in 2020 for the 
New Zealand Autism Guidelines developed 
by the Ministries of Health and Education. 

Daphne’s research, funded by the IHC 
Foundation, has already attracted a book 
contract. 

Below: Ten music therapists each worked for up 
to one year with a child with autism who had not 
had music therapy before – Stock image.
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Youth Award an opportunity 
for young artists
A new category in the IHC Art Awards 
this year is giving young artists with 
intellectual disabilities the opportunity 
to win on a national stage. 

The Youth Award is for entrants between 13 
and 17 years. These artists are also eligible 
for the People’s Choice Award and the 
overall award. 

Entries for the IHC Art Awards 2021 are now 
open. They close on 31 May and the gala 
awards night will be held at the Museum 
of New Zealand Te Papa Tongarewa in 
Wellington on 30 September.

General Manager IHC Programmes 
Janine Stewart says the decision to 
introduce the new category is to ensure 
that up-and-coming artists are seen and 
celebrated.

“Every year we get hundreds of entries from 
established artists, including some who 
have exhibited around the world. This new 
category means even more artists will get to 
share their talent with artists and art lovers 
alike.”

Three prominent Auckland artists will 
judge the awards this year. Otis Frizzell, 
New Zealand’s highest-profile graffiti artist, 
returns for the third time. He will be joined 
by Judy Darragh and Paul Hartigan. Judy 
has been involved in the development of 
Auckland’s Artspace Aotearoa and artist-run 

spaces and has acted as mentor for many 
artists. Paul is best known for neon art and 
his large-scale public light works. Jewellery 
designer, vocalist and former IHC judge Boh 
Runga will MC the event.

The Holdsworth Charitable Trust has agreed 
to continue its longstanding sponsorship of 
the awards for another three years.

This year IHC Art Awards Ambassador Dame 
Denise L’Estrange-Corbet visited students at 
Opunake High School in March as part of her 
role to promote the awards and to encourage 
artists to enter. Later that month she visited 
The Papermill in Whāngārei, where artists 
with intellectual disabilities create handmade 
paper and art from natural and recycled 
materials.

The IHC Art Awards remains an annual 
highlight as a showcase for the talent and 
achievements of people with intellectual 
disabilities. Entries are open to New 
Zealanders aged 13 and over with an 
intellectual disability regardless of whether 
they use IHC, IDEA Services or Choices NZ 
services.

Further information on the IHC Art Awards, 
including entry criteria and how to enter your 
artwork, is available at  
ihc.org.nz/art-awards-2021.

Above: Becky Caughley, an artist at The Papermill, 
had an opportunity to meet Dame Denise  
L’Estrange-Corbet.
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