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Kōrero
Welcome to Strong Voices. We have relaunched Community Moves with a new name 
and a clear message – listen to us.

Community Moves was the name given to the magazine in 1992 when people with 
intellectual disabilities were moving out of institutions into the community. The new 
title Strong Voices reflects our priorities in 2020: supporting people to have greater 
choice and control over the services they use and connections they make.

On that theme, we are including with this issue a special pull-out giving you the latest 
news on the outcome of our National Services Review and on our plans to reach 
deeper into towns and cities by creating community centres.

We hope that the name Strong Voices will resonate with families. In June 2006, IHC 
held a conference in Christchurch on the theme ‘Strong Families, Strong Voices’. 
Families said they wanted to be able to influence the decisions that affected their 
family members with intellectual disabilities. People with disabilities wanted the 
opportunity to learn, understand and be part of the decisions that affected their lives.

Strong Voices amplifies those calls made a long time ago. Disabled people are still 
trying to have their voices heard from the fringes of our society.

Governments come and go, while disabled people are still 1.8 times more likely to live 
in households that earn less than $30,000 a year. Only 23 percent of disabled people 
are likely to have a job, compared to 70 percent for the rest of the community.

Many disabled people find it impossible to find an accessible home to live in, any 
home they can afford, an inclusive education, and a job that will pay them enough to 
live on. They have poorer health and can miss out on health screenings available to 
everyone else. They are still largely invisible in official data.

But the voices are getting stronger and more insistent. This first issue celebrates 
some very strong voices – some of them winning national recognition for their 
achievements. 

You will see some changes in the magazine, and we want your feedback about them. 
If you prefer to read our stories online, you can try the new Strong Voices blog ihc.org.
nz/Strong-Voices. And to keep reading between issues, email us on  
editor@ihc.org.nz so we can add you to our mailing list.

Have a wonderful Christmas and a safe and happy summer.

Ngā mihi 
Gina Rogers 
Editor
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Community centres 
get the green light

 

IHC will soon be introducing community 
centres in towns and cities around  
New Zealand.

The green light came from the IHC Board 
at its latest meeting in Wellington on 22 
October. On the same day the IDEA Services 
Board agreed to make some changes to the 
way we deliver support services during the 
day.

IHC already has a long history in 
communities, and the new centres will be 
places for people with and without disabilities 
to come together for activities, socialising or 
learning opportunities.

IHC Board Chair Tony Shaw says the board 
is keen to see an increased IHC presence in 
communities and it’s a good time for us to 
bring people together in this way as we work 
towards more contemporary day services 
and activities for people with intellectual 
disabilities that better align with the 
Government’s thinking.

“The idea of community centres is that we 
work with communities to see what’s already 
around, where there are gaps and what 
people want,” Tony says.

“The feedback from the National Services 
Review included a lot of messages about 
people wanting these centres established and 
the importance of our role in communities. 
IHC is committed to doing more.”

Donna Mitchell, IHC General Manager Service 
Development and Strategy, led the National 
Services Review of vocational and residential 
services with Chief Operating Officer Joan 
Cowan.

Donna says there are opportunities to do 
things better and give people more choice. 

“What we are talking about goes far wider 
than day services,” says Donna. “We will 
be able to offer the space to all sorts of 
organisations and bring people together for 
one-off events or ongoing programmes.”

Janine Stewart, IHC’s General Manager of 

Programmes, says many IHC Associations and 
community organisations will be able to take 
advantage of the centres. “They will bring 
all parts of IHC together with local groups 
wanting to respond to what people with 
intellectual disabilities and families want.”

It will take some time to establish which 
communities want a community centre 
and whether these need to be new or 
modifications of what’s already working. 
Conversations in communities will start in the 
new year.

More than 2000 people provided feedback 
during the review, and the voice of people we 
support was particularly strong in calling for a 
new way of providing day services. 

See the special insert in the centre pages to 
find out more about how community centres 
could work and details about the findings of 
the National Services Review.

Above: Katie Sarah (left) and IHC volunteer Caitlin 
Evans explore their North Shore community.

IHC
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Four coffee-cart 
guys give it their  
best shot
Four young guys in a coffee cart are 
brewing their best coffee and learning 
what it takes to make a living.

Nathan Owre, Adam Faithful, Ruairidh 
Morrison and Callum Boyd each have a 
disability and haven’t found it easy to walk 
into jobs in Whangārei. But their coffee-cart 
business is giving them a shot at being 
employed and providing a service doing 
something they love.

When summer holidaymakers return to 
Northland this year, the guys will be there 
on the side of the road in their coffee cart, 
encouraging drivers to stop as part of the 
‘Driver Reviver’ fatigue stops programme 
run by the Northland Regional Council and 
Northland Road Safety.

This summer, they will be making their flat 
whites, long blacks, cappuccinos and mochas 
in a brand-new coffee machine. The IHC 
Foundation has contributed $5000 towards 
the $7000 price tag and the machine is 
likely to be installed by Christmas, with the 
guys trained and ready to go for the holiday 
season.

They started the fatigue stops at Labour 
Weekend and have since worked a couple 
of truck stops with WorkSafe New Zealand, 
Police, the regional council and St John giving 
the truck drivers hot drinks and sausages.

Nathan, who admits to preferring hot 
chocolate, says he gets plenty of practice 
making coffee at home. “I make Mum a lot 

SECTOR

of coffees. I make coffees every morning,” he 
says. “I don’t drink coffee; I tried it before.”

His brother Torben works as a barista in 
Melbourne and Nathan is enjoying being in 
the same line of work. But Nathan likes the 
‘front-of-house’ role best – taking the orders.

His Mum, Rachel Hill, who works as a career 
coach, says she was keen for Nathan to 
experience all the benefits that a fulfilling job 
can bring, such as developing skills and social 
networks and having his talents recognised.

But she says the opportunities for longer-term 
employment for Nathan in Auckland were 
limited. So, the family shifted to Whangārei. 
“We thought it would be better for him to be 
in a small community,” she says.
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Rachel thought self-employment was the 
way to go, and when she saw a coffee cart 
advertised, she bought it. “We didn’t have a 
business plan. We thought we would just do 
it and see what happens.”

Rachel and Alison Faithful, mother of Adam, 
started the Taimahi Trust to give their sons, 
who both have Down syndrome, worthwhile 
employment, and they soon involved Callum 
and Ruairidh. Rachel says that at the start 
each of the young men found a job in the 
coffee cart that suited their natural abilities. 
Nathan was front of house because he was 
very comfortable talking to customers. 
Ruairidh was good with handling the money. 
“Now they can do all the positions. It has 
taken three years to get to that point.

“Their ability to work as a team – to see 
what needs doing and doing it – has 
exponentially grown,” Rachel says.

“We love to go out with the boys. My 
husband [Paul Dunbar] takes time off work 
too. It’s a bit of a family affair.”

Through the trust, Rachel and Alison plan to 
set up other employment opportunities for 
young people in Whangārei. “The idea was 
that we would set up little businesses for 
these kids.”

But Rachel says their plans to establish a 
training facility for hospitality have been 
delayed by the pandemic. “It would be a 
commercial kitchen where they learn all the 
skills that they need to deliver food. It’s all 
been interrupted by COVID like everything 
else in the world.”

Left: Coffee break – Nathan Owre, Adam Faithful, 
Ruairidh Morrison and Callum Boyd haven’t 
found it easy to walk into jobs in Whangārei.  
So they set out on the road to self-employment.

Above: Callum, Nathan and Adam enjoy hanging 
out and encouraging drivers to take a break from 
the road.

Rachel has seen the difference it has made to 
Nathan. “I think it gives him self-esteem.  
He’s got pride in it. He loves telling people 
about the coffee cart.”

“We didn’t have a 
business plan.  

We thought we  
would just do it and 
see what happens.”
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Nick might be too 
honest to get a job
These days Nick Dow steers clear of 
recruiters. Their ‘tick-box’ approach 
defeats his attempts to get a job.

At last count Nick had applied for more 
than 400 roles since leaving university, but 
recruiters can’t see beyond his disabilities. 
He is autistic and has mild cerebral palsy. He 
also has a bachelor’s degree in accountancy 
and a diploma in arts.

He says there comes a point in every job 
application when his disability comes up. 
One of the questions always is, ‘Do you have 
a condition that affects your performance in 
the role?’  “In my honesty, I have to answer 
yes. I don’t want to hide my conditions,” Nick 
says.

When Nick graduated his dream was to be 
a chartered accountant, but to start with he 
would need a position with an accountancy 
firm. However, he suspects he may be being 
ruled out as early as the online application. 

“If you don’t fit in the box, there are 50 other 
people who do. I can do good things in the 
community, but not if the cards are stacked 
against you from the off.

“I made the decision to not attempt 
part-time employment while at high school 
and university – a symptom of my autism is 
struggling with more than one task at one 
time. This meant I came out of university 
with a B average, but also at a significant 
disadvantage when applying for accounting 
positions, due to my peers having practical 
experience,” he says. “I moved sideways into 
administration to try and make myself more 
employable to an accountancy firm.

“An employee cannot start their mentorship 
for their chartered accountant practical 
experience until they have been in a position 
for at least three months and therefore 
moved beyond the basics of paper-shuf-
fling and learning firm processes. I haven’t 
achieved this yet.”

Nick says positions at the bottom of the 
organisational chain are more about speed 
of input – how many invoices you can staple 
in an hour – than, for example, a well-written 
report. “This is a problem for me, because 
basic office labour like hole-punching and 
stapling is an area of weakness due to my 
difficulties with fine-motor coordination. I 
haven’t lasted long enough in a firm yet to 
be able to focus more on what I am good at 
than what I struggle with.”

Nick says the traditional recruitment process 
is stacked against people with disabilities, 
and while alternative approaches are being 
tried in Australia, so far they are not here. “I 
am about making the recruitment process 
easier for people like me. We need to reset 
the recruitment process so that disabled 
people can show what they can do.

“For example, some of these alternative 
approaches will omit the interview entirely 
for those candidates who struggle with 

VOICES
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communication, and replace it with practical 
tasks related to the job being applied for.”

A year ago Nick tried a different tack. He 
wrote an opinion piece for Stuff Nation 
in June last year outlining his attempts to 
get a job and appealing for a firm to give 
him the time and support he needed to 
become comfortable in an accounting or 
administration position.

He wrote: “The only thing that keeps me 
going, that motivates me to apply for job 
number 423, 424, 425, is the belief that 
maybe the 430th or 440th firm will give 
me a shot. I turned 30 at the end of May. 
Most people turning 30 are despondent 
because they feel their life is flying by. I’m 
despondent because I feel my life may never 
begin.”

He is now 31 and the article brought him two 
part-time positions – one for 13.5 hours a 
week, and one for 16 hours a month. “The 
article is a better representation of me than 
a CV,” he says.

“I have been trying to use my article as 
leverage since then, rather than, apply for 
jobs in the open market,” he says.

“I think society considers me to be disabled 
more than I do. But it’s pretty clear that my 
disabilities have prevented me from being 
financially independent.” He has recently 
moved into a townhouse owned by his 
parents, and while he says it has been great 
to set up his own home, he is aware he 
couldn’t have done it without their help.

am forever having to question whether I am 
doing enough to improve my situation.”

Nick has worked in a dozen different jobs 
since leaving university in 2011, but none 
of them has lasted. “Most of the positions 
I have had have ended for a reason. The 
positions were not a good match for 
my combination of skills, abilities and 
limitations.”

He says his strengths are accuracy, attention 
to detail and error checking, and he 
acknowledges that sometimes he can take 
these things too far, like spending time trying 
to account for a five-cent discrepancy. “I am 
not deliberately trying to get in people’s way. 
My brain is wired in a certain way and I can’t 
just switch that off.

“I can’t find a forum where what I perceive 
as my strengths are valued by the firm.”

Above: Nick Dow says there is a need for a reset. 
The traditional recruitment process is stacked 
against people with disabilities.

“I think society 
considers me to be 
disabled more than 

I do.”
He says that a reliance on other people, or 
on the State through the benefit system, is 
a burden he has to carry. “There is a sense 
of guilt that I am beholden to others, and I 
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 Bulletin

Kapa Haka Fest goes online 
We are going virtual for this year’s Te Anga 
Pāua o Aotearoa Kapa Haka Festival. Videos 
of performances from IDEA Services rōpū 
across Aotearoa will be professionally 
edited to create a virtual festival, premiering 
on the IHC New Zealand YouTube channel 
in early December for performers, whānau 
and kapa haka fans to enjoy. 
Keep an eye on our Facebook page for 
updates.

Awhi Connect is a new hotline for 
families
IHC has set up an 0800 freephone service 
– Awhi Connect 0800 442 311 – to give 
families direct access to support and 
information. It operates from 9am to 6pm, 
Monday to Saturday. Callers outside those 
hours can leave a message, which will 
be forwarded to staff. Awhi Connect will 
also operate so that families only need to 
tell their stories once. Using a database 
covering all IHC services involved with the 
family will provide a broader understanding 
of the support being requested and 
provided. 
Read more at ihc.org.nz/Strong-Voices

IHC has lost a friend
People with intellectual disabilities have lost 
a strong advocate and a true friend with the 
death of Charlie Waigth in Auckland. Charlie 
died on 9 November 2020 at the age of 96 
after working for 50 years with IHC to make 
lives better for disabled people. Charlie 
wasn’t a person to sit back and wait for 
other people to help. He was one of a breed 
of do-it-yourselfers in IHC who built our 
services from the ground up.

David Corner signs off
David Corner has signed off from his job as 
a representative for international disability 
organisation Inclusion International after 
12 years of being a voice for the Asia-Pacific 
region. David, IHC National Self-Advocacy 
Advisor, attended his final Inclusion 
International as Regional Representative 
in November and was awarded Life 
Membership for his service. At meetings 
and conferences David has participated in 
brainstorming sessions about the issues 
facing people with intellectual disabilities 
from all parts of the globe and has been 
able to contribute New Zealand’s and his 
own experiences to the mix.
“It’s all about listening, including and 
respecting and valuing the people with 
intellectual disability,” he said in a video 
prepared for his final meeting on Zoom.

 Beating a path 
to the podium
The past year will be remembered 
by most of us for COVID-19 and 
lockdowns. But that’s not the case 
for a group of extraordinary people 
who are beating a path to the 
winners’ podium this year.

IHC nominated people in three categories 
for the Attitude Awards 2020 – and all of 
them reached the finals. As this magazine 
is delivered, they will be finding out if 
they are winners. 

We put forward Libby Hunsdale, 
a remarkable young actor from 
Whanganui, for the Attitude Youth 
Courage Award. This award recognises 
courage and determination and marks 
out future leaders. 

Libby, 18, has Down syndrome and was 
born with a learning disability. She has 
overcome great grief and loss to star in a 
new feature film, Poppy. Her mother died 
in 2015, followed by her grandfather and 
mentor in 2018. 

Poppy producer Robin Laing says Libby 
showed incredible courage in taking on 
the role. “We know Libby embodies the 
spirit of this award. Her courage has been 
shown in her overcoming personal loss 
and throwing herself into auditioning 
for, and successfully gaining, the role of 
Poppy,” Robin says.

Produced by Robin Laing and Alex 
Cole-Baker, Poppy is the debut feature 
film for Raumati writer-director Linda 
Niccol and is based on her short story 
Poppy. The film is scheduled for release 
early next year.

We nominated Elizabeth Goodwin, a 
disability advocate from Wellington, 
for the Attitude Support Superstar 
Award. Elizabeth and her team became 
a lifeline for families during lockdown, 
coordinating online support and making 
sure no family was left isolated. 

Elizabeth and her team launched the 
Awhi-at-home Facebook page within a 
week of the move to Alert Level 4 and 
it quickly became an online community 
where parents could support each other. 

Finally, as seen on TV’s Unbreakable 
documentary, The Independence 
Collective, a group of young 
entrepreneurs from the Käpiti Coast, was 
nominated for the Attitude Employee 
and Entrepreneur Award. The award 
recognises people who have faced the 
challenges of their intellectual disabilities 
to start their own businesses and 
redefine workplaces.

The four IHC Collective members, 
Janie Tutton, Nathan Martin, Cameron 
Stichbury and Neville Pugh, were all 
looking for real jobs and better lives. In 
July, after two years of dreaming and 
planning and hard work, their Change 
Maker beer hit a milestone – it became 
available in all New World and PAK’nSAVE 
stores in the North Island and from 
distribution centres in the South Island.  

As 2020 ends, let’s hear it for all the 
finalists in the Attitude Awards 2020.  
Congratulations.

Above: The Independence Collective (from 
left), Nathan Martin, Janie Tutton, Cameron  
Stichbury and Neville Pugh, is redefining 
success.

SECTOR
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Artists colour their 
world despite COVID

VOICES

It was like an early Christmas. One 
after the other couriers arrived at IHC’s 
national office in Wellington bearing 
packages of all shapes and sizes. These 
were works that had made it through 
the judges’ first selection for the IHC 
Art Awards 2020. 
But only four of these outstanding works 
could win the prizes. This year’s winner is 
Palmerston North artist Malachi Oldridge, 
with a self-portrait entitled Malachi is a 
Māori Boy. Malachi won the People’s Choice 
award in 2019 with a portrait of his Nani, 
Kararaina Oldridge, a pencil drawing in a 
similar style. Malachi was inspired by two 
1955 wood engravings by New Zealand artist 
Ernest Mervyn Taylor, Māori Boy (Rewi) and 
Māori Girl (Hina). 

Second place went to Michael Nathan 
with Infinity Part 1. Michael, who works at 
Māpura Studios in Auckland, won first place 
in the 2019 Art Awards. Gary Buchanan won 
third prize with his work New Convention 
Centre of Christchurch. Gary is following the 
Christchurch rebuild by painting many of the 
new buildings.

The awards were a ‘contactless’ event 
thanks to COVID-19. There was no national 
exhibition of finalists’ work and no gala night 
to announce the winners. But in every other 
respect it was business as usual. We were 
determined that artists with intellectual 
disabilities would have the opportunity to 
have their talents recognised, and a means 
to sell their work. 

In total, 279 artists pushed back against the 
restraints of lockdown and picked up their 
pens, pencils and brushes to reimagine their 
world and have a chance to win the prizes –  
$5000 for the winner, $2000 for second place 
and $1000 for third place and the People’s 
Choice award. 

Online judging was done by jewellery 
designer and musician Boh Runga, artist Otis 
Frizzell and arts and culture consultant Tim 
Walker. The People’s Choice award winner 
was chosen by online voting and artworks 
were sold online. 

Just before lockdown, IHC Art Awards 
Ambassador and co-founder of the  
WORLD fashion house Dame Denise  
L’Estrange-Corbet visited a number of artist 

studios to see work in progress. But within 
weeks the work had stopped, and the 
studios were closed. 

“2020 has been the most uncertain of times 
for everybody the world over, and that is 
why it is so important for us to get back to 
where we were as soon as we can and start 
doing what we do best,” Dame Denise says. 

The winning works were scheduled to be 
auctioned at Webbs Auction House on 
Monday 23 November, along with works 
donated by established New Zealand artists 
through the ‘WORLD Legacy Charity Project’ 
to raise funds for the IHC Art Awards. The 
remaining artworks selected by judges were 
auctioned on Trade Me.

Top: Photographer Mark Coote goes to work to 
get the best images of artworks for the judges. 
The art will be sold online.

Above: This year’s winning work, Malachi is a 
Māori Boy, is by Palmerston North artist Malachi 
Oldridge.
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Smash this 
failing system, 
says disability 
advocate 

than other New Zealanders. Yet the 
Ombudsman’s investigations reveal the 
Ministry is not interested in undertaking 
even the most basic record-keeping about 
intellectually disabled people dying. 

To us, it’s blindingly obvious that the Ministry 
should investigate all deaths to detect 
systemic and procedural failings and prevent 
other deaths. It is bizarre that the Ministry 
does not even have a normal curiosity 
about what caused the death of a disabled 
person when that death was sudden and 
unexpected. Yet this is the mind-boggling 
reality of our current system.

SECTOR

IHC Director of Advocacy Trish Grant 
says four reports touching on the lives 
of people with intellectual disability 
this year highlight the failure of our 
disability system.

Four major reports released this year 
show the widespread disadvantage and 
discrimination that intellectually disabled 
people in New Zealand experience daily.

Collectively, they should send a message 
that our current system is undervaluing and 
failing our intellectually disabled community 
– the Government must take a wrecking ball 
to this decrepit structure.

Two insightful and detailed reports by the 
Ombudsman should help them swing it.

The first, ‘Off the Record’, highlights the 
incredible lack of concern the Ministry 
of Health shows towards the deaths of 
intellectually disabled New Zealanders.

‘A Matter of Urgency’, the piercing review 
of the removal of newborns by Oranga 
Tamariki, highlights the damage to disabled 
parents and their families caused by policies 
and practices with scant regard for disability.

Both reports are astonishing. They highlight 
the failure of government systems to 
recognise and respond to the humanity of 
intellectually disabled people. 

In particular, ‘Off the Record’ details the total 
lack of interest that parts of the Ministry of 
Health have in the disabled individuals they 
have a responsibility to serve. 

The sobering reality is that intellectually 
disabled people here die 20 years earlier 

their death would be intrusive and 
inconsistent with the push for disabled 
people to have greater choice and control in 
their lives.

Both statements speak to a deep, cold 
apathy towards the deaths of people with 
intellectual disabilities.

The second statement shows the Ministry 
even tries to morph that apathy into 
some sort of disability rights position – a 
particularly abhorrent and shameful 
approach. The death of a person with an 
intellectual disability should be investigated 
in the same way as any other person. The 
fact they have a disability should never 
be accepted as the reason for premature 
death. If the death is unnatural it must be 
investigated – there is no place to be blasé. 

The investigation into Oranga Tamariki’s 
policies, practices and procedures for 
the removal of newborn pēpi, displays 
astounding disregard for parents with 
disabilities in our child protection systems. 

It shows that Oranga Tamariki has very little 
concern or focus on intellectually disabled 
parents, even though a quarter of the 
files reviewed by the Ombudsman where 
a newborn was uplifted, noted a parent’s 
intellectual disability or learning disorder. By 
comparison, intellectually disabled people 
make up 2 percent of the general population.

Guidance from Oranga Tamariki, when 
discussing disabled parents, states that the 
agency is responsible for assessing parental 
capacity, but that this is a specialised area 
and they need expertise from experienced 
professionals. However, in the cases 

There are two remarkable sections in the 
Ombudsman’s ‘Off the Record’ report. First: 
Ministry of Health Disability Support Service 
senior managers told the Ombudsman’s 
office they had no mandate to obtain the 
outcome of a coronial inquiry into the death 
of a service user. 

Second: Ministry of Health staff suggested 
that someone who dies in residential care 
has died ‘in their home’ and investigating 

“It’s blindingly 
obvious that the 
Ministry should 

investigate all deaths 
to detect …. failings 
and prevent other 

deaths.”



Please  
tell us
The following questions were 
put to candidates at an election 
forum in Wellington. They now 
become questions for the Labour 
Government:

• Why don’t you have a 
comprehensive disability policy? 
Or any disability policy at all? 

• There are one million disabled 
people in New Zealand; what are 
you going to do for them? 

• How will you make schools 
inclusive? 

• How will you stop intellectually 
disabled people dying 20 years 
earlier than other people? 

• How will you ensure that disabled 
people don’t live in poverty? 

• How will you protect disabled 
adults from abuse and 
mistreatment? 

• How will you help disabled people 
live good lives in the community 
with the rest of New Zealand?

reviewed by the Ombudsman where a 
parent had intellectual disability, less 
than 17 percent had up-to-date specialist 
assessments. 

The rights of disabled parents were not 
reflected anywhere in the Oranga Tamariki 
Practice Standards. In addition, the standards 
didn’t emphasise that IQ should not be used 
as a sole measure of parenting capacity, 
and didn’t specify the obligation under 
international law that no pēpi was to be 
separated from their parents based on a 
disability of one or both of the parents. This 
is basic human rights stuff that agencies like 
Oranga Tamariki should be well versed in – 
but apparently are not.

We are far from the only voice calling for 
change at Oranga Tamariki – but we will keep 
shouting it until governments listen. 

There are glimmers of light in the tunnel. 
Some fabulous things have been proposed 
in the Health and Disability System review 
– such as an increased focus on population 
health. There is a lack of information 
collected about disabled people at every 
level, and this is critical in the health sphere. 

If there is a focus on the health outcomes of 
intellectually disabled people, then there is a 
chance that we might prevent intellectually 
disabled people dying 20 years earlier than 
the rest of the population – a basic human 
right.

The review is well intentioned, but most of 
the recommendations lack detail to suggest 
this is the game-changer for disabled people 
and their families that they so badly need. 

Lastly, one report that should be required 

reading for all political parties is ‘Making 
Disability Rights Real’, the third report of the 
Independent Monitoring Mechanism of the 
Convention on the Rights of Persons with 
Disabilities. 

This report explores how disabled people 
in New Zealand are faring, what needs to 
be urgently fixed, and what needs to be 
improved. The report makes clear that 
education, housing, and the use of seclusion 
and restraint against disabled people are the 
most pressing issues that the Government 
must take urgent action on. 

If the Government were to accept and 
implement the recommendations in the 
report, the improvement in the lives of 
disabled New Zealanders would be dramatic.

We believe every issue is a disability issue. 
The report lays out, very clearly, what needs 
to change for our health and disability 
system and all government systems that 
connect with people with intellectual 
disabilities. 

Swing the wrecking ball.

This article, by IHC Director of Advocacy  
Trish Grant, was first published on Stuff  
in August 2020.

Above: Disabled people and their supporters wait 
to hear some good news from party candidates 
at an IHC election forum on disability issues in 
Wellington. (Back left) Erika Butters from The  
Personal Advocacy and Safeguarding Adults Trust. 
(Front, from left) Prudence Walker, Disabled 
Persons Assembly; Peter Knighton, President, 
People First Wairarapa; Sue Hobbs, People First 
Central Region Coordinator; Emmet Dale, Vice 
President, People First Kāpiti; Elizabeth Bennett, 
People First Kāpiti; Jason Donovan, President, 
People First Kāpiti and Central Region President.
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IHC gives evidence of 
abuse and neglect

IHC

A six-year-old boy who couldn’t spell 
cat and didn’t know his last name was 
sent to an institution where for 13 
years he was put to work and physically 
and sexually abused.

IHC Director of Advocacy Trish Grant told the 
Royal Commission of Inquiry into Abuse in 
Care that a man, referred to as M, received 
no schooling, no pay for the work he did, and 
State authorities frustrated his attempts to 
have his abuse investigated.

“Before IHC became involved in the 
development of the civil claim, M had 
tried unsuccessfully for years to have the 
Government investigate the abuse and 
neglect he had experienced in an institution 
and the life opportunities he had missed, 
and provide him compensation,” she said. 

“M started his formal claim against the state 
in 1997 and it was finally settled in 2003.”

Trish Grant gave evidence about IHC’s 
experience of taking civil action against the 
Crown for abuse and neglect experienced by 

people in institutions and in schools.

She focused on two cases. The first case 
concerned IHC’s legal action against 
the Ministry of Education over ongoing 
discrimination that disabled children face at 
school. 

The case alleges unlawful discrimination 
against 84,000–106,000 children in State 
schools who have disabilities and need 
additional support to learn. IHC lodged 
a complaint with the Human Rights 
Commission in 2008. It was finally given a 
preliminary hearing by the Human Rights 
Review Tribunal in 2015. We are still waiting 
to hear the outcome. 

The second case concerned M, who died 
in 2006. M was diagnosed as intellectually 
disabled and sent to the Templeton Centre 
near Christchurch. He was promised an 
education, but he was put to work there and 
not given any education. He finally left there 
at the age of 19.

“The recorded evidence for the diagnosis of 
low intelligence was that at six years old he 

did not know his surname, could not add two 
plus two and could not spell the word cat.” 

Eventually staff at Seaview Hospital assessed 
him as not having an intellectually disability, 
and he was sent to work as a porter and 
orderly in a hospital. He spent the next 40 
years working in hospitals.

In the 1990s M sought an apology from 
the Crown for the abuse and neglect he 
experienced in institutions. Above all, he 
wanted an apology for the neglect to provide 
him with an education.

The inquiry is examining the historical abuse 
of children, young people and vulnerable 
adults in State care and in the care of 
faith-based institutions. Private sessions 
began in May 2019, and in two hearings 
in October and November survivors gave 
evidence of their experiences in seeking 
redress, followed by Crown witnesses on 
their processes for resolving claims. 

Above: Photo by Ben Wicks on Unsplash.
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Morris brothers’ mystery 
remains unsolved

VOICES

There was a cruel divide in Ollie and 
Ted Morris’s family. To be born a boy 
was to be born with an intellectual 
disability.

The cause of the disability that affected 
each of their four sons and none of their 
five daughters remains a mystery after 
nearly 90 years.

The Gisborne couple’s eldest son Donald, 
born in 1932, was the first to be affected. 
Then it affected brothers John, Peter and 
Rex. 

Sister Yvonne Sutton says their mother 
Olive, who married Ted, a farmer, feared 
the worst every time she gave birth. “Every 
time she had a boy, she knew what was 
happening,” she says.

The Morris brothers were born in a time 
when families often had no diagnosis for 
their disabled child. In those early days, 
support for the Morris brothers came from 
IHC and from the community. That has 
continued throughout their lives. 

John celebrated his 80th birthday in October 
with his younger brothers Peter, 78, and Rex, 
75, and the wider family. John and Peter 
live in an IDEA Services residence and Rex is 
supported to live independently. 

Ollie and Ted became involved in IHC and 
Ollie worked with Min Sutton to set up a 
Gisborne branch in 1951 – only two years 
after IHC started. In 1953, by the time 
Donald was 21, there was a vocational centre 
operating out of a garage in town for young 
people who had left school.

The family now understands that the 
brothers are affected by a deficit on the X 
chromosome, but cytogenetic testing in 2004 
ruled out Fragile X and there has been no 
alternative diagnosis. “It’s obviously in the 
male line,” says their sister Judy Mackintosh. 

What’s even more of a mystery is that it has 
not turned up in the next generation. “It 
started with Mum and Dad and finished with 
Mum and Dad,” Judy says.

Donald went to school up to Standard 2, and 
learned to read and write. His life was cut 

short in 1966. He drowned during a church 
picnic at Morere Hot Springs, at the age of 
34.

“Rex is in Supported Living. He can’t read and 
he can’t write. He worked for nearly 30 years 
at Furniture Court. They have all had jobs. 
Peter used to clean the red buses. He worked 
at Sandown [Park Hotel] and he used to mow 
the lawns. John was working for a short time 
in a glass place.”

In 1987 the three surviving brothers moved 
into IDEA Services residential care when Ted 
and Ollie were unable to carry on supporting 
them. Ted died in 1992, aged 85, and Ollie in 
2004, aged 96.

The family is still involved with IHC. Alan 
Mackintosh, husband of Judy, has served as 
Gisborne Branch President and Chair of the 
IHC Gisborne Association.

Above: John Morris (left) has just celebrated  
his 80th birthday with family and friends.  
He’s pictured here with younger brothers  
Peter and Rex.
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Frances’ brief life touched many

VOICES

In May 1989 Frances Clarke died of 
acute myeloid leukaemia; she was 
three and a half years old and had 
Down syndrome.

For the past 30 years Frances’ short life has 
been remembered by Wellington Down 
Syndrome Association’s Frances Clarke 
Memorial Awards recognising outstanding 
achievements. 

Frances was diagnosed with leukaemia 
only nine months before her death. Those 
with Down syndrome are at a higher risk of 
developing the disease. 

The extent of her disability was revealed as 
Frances grew. 

“She was born in a big hurry – they had to 
give her oxygen – and I always thought that 
she had a touch of cerebral palsy as well 
because she showed no sign of walking. So 
she was well behind her targets and she 
never talked,” says her Mum, Pam Clarke. 

“But she touched so many lives. I was 
involved at Play Centre at Point Howard. 
That community was very supportive. Even 
though she wasn’t advanced in a physical 
sense, she was a very happy girl.”

Frances was one of Pam and Forde’s three 
daughters. Her older sister Isabella was six 
years at the time of her death, and Kirsty was 
about to be born.

To honour Frances’ memory and to recognise 
the achievements of people with Down 
syndrome, their families and supporters, 
Pam and Forde set up the Frances Clarke 
Memorial Awards the year following Frances’ 
death, with money donated at her funeral. 

Other parents might have then cut ties with 
their disability community. But Pam and 
Forde decided to support other children and 
families living with disabilities through the 
newly formed Wellington Down Syndrome 
Association and the Wellington Early 
Intervention Trust. And Pam became chief 
organiser of the Frances Clarke Awards, held 
for the first time in 1990 at Government 
House.

Every year the Wellington Down Syndrome 
Association presents trophies donated by 
the Clarkes – one for those under 16 years 
and one for 16-plus – and more recently 
a Community Category for outstanding 
contributions to the Down syndrome 
community.

It was Pam’s idea to ask Government House 
to host the awards, and it is an event that 

has now been supported by seven successive 
Governors-General. This year  
Director-General of Health Dr Ashley 
Bloomfield was a special guest at the 
October event.

Forde says most people with Down 
syndrome would never have an opportunity 
to gather in a setting like Government House, 
and it reinforces the award recipients’ pride 
in their achievements. 

This year, the 8–16 Year Category was 
won by Ava Saba, a passionate young 
dancer from Masterton. The 16 and Above 
Category was won by Michael Holdsworth, 
a medal-winning Special Olympics athlete 
and long-time employee of the IHC Library, 
who won the junior category at the first 
awards, and the Community Category was 
won by Gordon Cumming, the Manager of 
IHC’s Independence Collective, who helped 
develop a beer-brewing micro enterprise 
called Change Maker.

To read more about the award winners 
on the Strong Voices blog, see ihc.org.nz/
Strong-Voices

Above: Frances, nearly three, with her Dad,  
Forde Clarke, at Riversdale in 1988.

Frances, nearly three, with Forde Clarke at Riversdale in 1988.
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Garry’s quick-thinking 
praised by fire crew

IHC

Accessible Properties tenant Garry 
Hopa is a laid-back kind of chap, but 
he sprang into action when he saw a 
dangerous fire.

He’s been praised for stopping the fire 
from spreading and causing widespread 
damage.

Garry, 64, who lives in the Accessible 
Properties’ Graham Street complex in 
Hamilton, was first on the scene after a 
fridge went up in flames recently at Robyn 
Cann’s nearby unit.

“I was moving some pot plants from my 
place to my girlfriend’s on a trolley and I 
went around the corner and seen all this 
smoke,” Garry says.

“I dropped what I was doing and ran and 
got my hose. The lady was outside, crying. 
I said, ‘Stand back, I’ve got this under 
control’. I went inside – it was horrible. The 
fridge was up in flames.”

Robyn had only recently moved into her 
home and had popped to a neighbour’s 
place for a cup of coffee.

While a call went to the fire service Garry 
and another tenant with a hose got the fire 
under control.

“The fire brigade turned up and we left it to 
them,” Garry says.

But one of the fire crew later tracked him 
down and told him he’d “done a good job”, 
Garry says.

“I’d gone home and had a beer – it tasted 
bloody lovely.”

The fire caused extensive damage to the 
unit but, while lamenting the loss of her 
belongings, Robyn is full of praise for Garry.

“If it hadn’t been for those two guys, who 
knows how much more damage would have 
been done. It would have been much worse.”

Accessible Properties Tenancy Manager 
Linda Kelm-Handley is helping Robyn to find 

a new place to live. “We’ll make sure Robyn 
is well looked after – the most important 
thing is she’s safe and well.”

Linda says Accessible Properties is very 
grateful to Garry for his actions. 

“Garry’s intervention helped stop the fire 
from going into the roof space, where it 
could have affected the units in the block.”

Linda presented Garry with a $50 
supermarket voucher in appreciation of his 
quick action.

Garry also made the news with an article on 
Stuff by the Waikato Times.

Below left: Linda Kelm-Handley and Garry Hopa 
at the Graham Street complex in Hamilton.

Below: Garry’s intervention stopped the fire 
from getting into the roof space at the housing 
complex.
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John Holdsworth’s influence  
improved quality of lives 

IHC

John Holdsworth ONZM didn’t say 
much about what he did for people, 
he just did it. His influence vastly 
improved the quality of life for people 
with intellectual disabilities. 

John Holdsworth died on 15 August in 
his garden on the family’s farm in central 
Hawke’s Bay, aged 78. 

IHC Group Chair Tony Shaw and IHC Group 
Chief Executive Ralph Jones paid tribute to 
John for the major role he played in shaping 
the organisation.

In the early 1990s John, Chair of IT services 
company Datacom, was brought in as Chair 
of IHC’s Finance and Audit Committee. Then, 
as Chair of the Properties Advisory Board, he 
helped to rethink the way IHC managed its 
properties. 

John served on the IHC Executive Committee 
from 1995, and as a member of the IHC 
Board of Governance from 1998 and for 
the following eight years. He served as New 
Zealand Vice President from 1995 until 2002. 
In 2007 he was awarded IHC New Zealand 
Life Membership.

Although a private man, he received a very 
public acknowledgement in 2011 when he 
was made an Officer of the New Zealand 

Order of Merit for his services to business 
and the community. 

“He was really instrumental in a much 
more focused approach to managing all 
our various systems of revenue,” says Jan 
Dowland, who was IHC Chief Executive from 
1997 to 2001. 

“He set ambitious targets,” she says. 
“While he was tough, he was realistic and 
supportive. He didn’t just care about the 
money, he cared about the services as well.”

Jan says he saw very clearly that IHC 
properties were a significant asset. “He 
believed because of the scale of the business 
it needed to be professionally managed. I 
think he probably contemplated way back 
then where we were going. He was very 
clear about what needed to happen. He was 
persistent, but he didn’t think it needed to 
happen overnight. The organisation has been 
really, really lucky to have someone of his 
experience, his calibre and ability to be an 
advisor.”

She says she has very fond memories of 
him as someone who enjoyed all the social 
activities and other events associated with 
IHC. “He loved being with us and we always 
enjoyed his company.”

John was active at the grass-roots level too, 
joining the Wellington branch committee, 
which he chaired from 1994–1999. His 
involvement with IHC was shared by his wife 
Merrill and by their son Michael, who works 
in the IHC Library. The Holdsworth Charitable 
Trust has sponsored the IHC Art Awards since 
2014. 

John was behind the first IHC  
Computer-Assisted Learning Centre in 2002. 
The Holdsworth Charitable Trust funded 
the computer equipment for the centres 
at Park Road and the Christie Centre in the 
Wellington area.

The Holdsworths have also provided a lot 
of support to the IHC Library, including a 
major project to upgrade videos to DVD, and 
to purchase resources and publicise library 
services.

John is survived by Merrill and their three 
sons, Simon, Michael and Mark.

Above: John and Merrill Holdsworth at the IHC 
Art Awards 2018 exhibition launch at Arts on 
High in Lower Hutt.
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A storyteller at heart

VOICES

Christine Lee believes in the power 
of storytelling to build acceptance of 
people with intellectual disabilities.

“Telling stories contributes to understanding 
in the community, because cultural change 
takes time,” she says. “You have got to keep 
telling people’s stories so that it becomes the 
norm.”

Christine, a former teacher from Matamata, 
is probably a storyteller at heart and a 
natural-born advocate. “I do advocate for 
people, but I think probably my strength is 
bringing people along and trying to find out 
their story, the challenges they face and their 
achievements.”

She has edited the IHC Waikato South 
Association’s magazine Chatterbox for the 
past 15 or so years. “People love to tell me 
their stories and they love to give me their 
photographs.”

Christine became IHC’s newest New Zealand 
Life Member at the IHC Annual General 
Meeting in Wellington in September. She has 
always encouraged a strong emphasis on 
self-advocacy. Christine first became involved 
with IHC at a local level by supporting a 
self-advocate and became a member of the 
national IHC Advocacy Committee in 2004. 
She chaired the committee from 2010 to 
2013. She served as an IHC New Zealand 
Board Member from 2006 to 2013, and as 
New Zealand Vice President from 2010 to 
2013.

Christine joined the IHC Matamata Area 
Committee in the mid-1990s. She has a 
nephew with an intellectual disability and 
had a strong empathy with the work of the 
organisation.  

In 1998 she began attending Waikato South 
Branch meetings and became President in 
2003, a job she held for the next eight years, 
seeing members smoothly through the 
changes from branch to IHC Waikato South 
Association before handing over the reins 
in 2011. She received an IHC Distinguished 
Service Award that year. 

Christine has helped to create a culture of 
inclusion in Waikato South. People with 
intellectual disabilities are always the centre 
of Association events, and this year’s AGM 
included lunch, singing and a dance party 
featuring a ukulele band.

Former IHC Chair Donald Thompson,  

who presented Christine with her IHC  
New Zealand Life Membership, said she had 
always been held in the highest esteem for 
her commitment, warmth and generosity 
and her determination to make a difference 
to people with intellectual disabilities.

Christine knows families are feeling the 
stress of the past year with COVID-19 and 

the review of services. “The gains happen 
step by step and sometimes we lose sight of 
the gains that we have made. But let’s not 
forget how far we have come,” she says.

Above: IHC New Zealand Life Member Christine 
Lee and Waikato South Association Chair Keith 
Rea celebrate at the IHC Waikato South AGM.
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Maureen is still looking  
for a change of heart

VOICES

Maureen Wood wonders what it will 
take for her to walk down the street 
and not have people poke fun at her 
daughter Jackie.

Or for hospital staff to not automatically 
assume she wants a not-for-resuscitation 
order for her.

Maureen, 83, has campaigned for more than 
60 years for her eldest daughter, who was 
born with Down syndrome and autism, and 
for others with intellectual disabilities. 

She acknowledges there is a long way to 
go, but Maureen has always been ready to 
make that change happen. Her lifetime of 
campaigning was acknowledged this year 
when she was named a Member of the 
New Zealand Order of Merit in the Queen’s 
Birthday Honours, for services to people with 
disabilities.

When Jackie was born Karitane nurses 
advised Maureen to put her into an 
institution. Maureen said no. “After all these 
years, it still rankles.” Last year, when Jackie 
was admitted to hospital with flu, staff asked 

if Maureen wanted a not-for-resuscitation 
order. Maureen said no. “She wasn’t at the 
stage that she was dying; she had the flu. It 
was just because she had a disability,” she 
says.

“How long do you have to keep fighting the 
system?” Maureen worries that because 
a disabled person is in a residential home 
people assume their lives are somehow of 
less value. 

“I am not sure why we are having the End of 
Life Choice Bill. Maybe there is a need for it 
for people who are in real bad pain.”

She is disappointed when people can’t see 
past the disability. “The last time I had Jackie 
out, when she could still walk, two little boys 
were making funny faces and their fathers 
were egging them on.”

Jackie is now 62 and for many years has lived 
in residential services operated by IHC, then 
IDEA Services.

Maureen joined IHC in 1961, was President 
of the West Auckland Branch for 23 years 
and has been their Association Chair since 

2016. She was a member of the IHC New 
Zealand Council from 1985 to 2008. She 
lobbied for psychiatric and psychopaedic 
institutions to be closed in the 1980s and 
1990s, including Carrington Hospital.

She has also worked to make sure the 
community has a voice in the development 
of local health services. She chaired 
Waitakere Health Link from 2000 to 2019 
and was the Health West Primary Health 
Organisation community representative for 
eight years. 

Her husband, Ted, died when he was 50, 
leaving her with five children to support and 
at 48 too young for a widow’s benefit.

“I have worked hard, but nobody can do it 
on their own. I have good family support and 
good support within IHC. I will always be part 
of the place until they tell me to go.”

Above: Governor-General Dame Patsy Reddy 
presents Maureen Wood with her award.



Trail runners turn  
kilometres into cashash

800 reasons to smile

In the past year Chamodh Aththidya (right) 
has signed up more than 800 monthly Smile 
Club donors for IHC. 

He was one of three finalists for the recent 
Public Fundraising Regulatory Association 
Face-to-Face Fundraiser of the Year Award, 
and is pictured here with Mick Rose of 
marketing agency Community Solutions.

IHC

The Rocky Road Runners don’t mind rain 
and mud – and every kilometre logged is a 
few more dollars for IHC.

Five Auckland-based runners (from left), 
Michelle Sang, Kelly Walsh, Nick Garner, 
Rob Smith and Amon Jones, did plenty of 
slipping and sliding on a recent trail run 
event in the Waitawa Regional Park on 
Auckland’s south coast. 

“It rained for days before the event, 
creating a lot of mud and fun,” says Rocky 
Road member Karl van den Brink.

He says the Rocky Road Runners are a team 
of 26 people who support others facing 

bigger challenges through walking/running 
events on great New Zealand trails.

“This year we are raising money for IHC, so 
each runner donates or raises sponsorship 
dollars for every event they participate 
in. So far they have raised over $5500. 
We chose to support the IHC this year 
because we love the work you do helping 
support people to live satisfying lives in the 
community. We are trying to complete an 
event each month and our goal is to raise 
over $10,000 for IHC.”
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“Although not the ultimate winner, 
Chamodh is definitely a winner in my 
eyes,” says IHC National Fundraising 
Manager Greg Millar. 

“He has introduced some wonderful 
donors to IHC who are now good friends 
of people with intellectual disability, 
giving monthly gifts to IHC’s Smile Club.
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Congratulations 
Attitude Awards’ finalists

Three finalists were nominated by IHC. 
Winners will be announced in Auckland on 2 December 2020. 

The Independence Collective 
Attitude Employee and Entrepreneur 

Award finalist

Libby Hunsdale
Attitude Youth Courage 

Award finalist

Elizabeth Goodwin
Attitude Support Superstar 

Award finalist 


