
 

 

 

 

 

Recent engagements 

 
CloudOps solution: Cloud Monitoring, Support,  
and Cost-optimization; international finance client  
 
Intelligent Digital Building solution: Power Over  
Ethernet end-to-end IOT integration  
 
Cloud-managed Wireless LAN: Predictive surveys,  
design, configuration, and post-install validation;  
national footprint client  
 
 Data Center Services: WAN optimization, load 
 balancing, and analytics platforms. Design and 
implementation  
 
IT Advisory: Data Center re-design assessment; DR 
assessment; Analysis and recommendations  

 

 
Turnkey site expansions: Site infrastructure builds 
(routing, switching, wireless, firewalls), design, staging, 
install 
   
Collaboration: Video integration; video gateway design  
and implementation  
 
 WAN re-engineering: Assessment, analysis, and SD-WAN 
recommendations to improve performance, with OpEx 
reduction  
 
Collaboration: Voice BCP/DR. Assess, Design, and 
implement a DR Voice and Contact Center infrastructure  
 
Lifecycle Management: Audit of network/systems 
infrastructure, hardware, software, maintenance contracts, 
including a lifecycle risk analysis 

Universal Technologies 

Technology Solutions provider focused on helping clients realize business strategies 
through technology and process innovation 


