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INTRODUCTION: WHAT YOU NEED TO USE DELIVERY

DELIVERY
(-] 9 o
Dispatcher and back-office teams assign and monitor the Drivers receive all of their jobs via our mobile app connected to
progress of jobs via a web-based browser connected to the the internet. Search "Cartrack Delivery" on the app store or use
internet. the links below.
Apple
Android

>


https://apps.apple.com/my/app/cartrack-delivery/id1579282825
https://play.google.com/store/apps/details?id=com.cartrack.delivery

DRIVERS: CREATE A DRIVER

Click the "+" icon to add a new driver.

Enter the drivers personal details.
Name and mobile phone number are
required, others are optional.

Enter a username and password for
the driver. These are the details they
will use to log into the mobile app.
Each driver must have a unique
username.

Enter advance settings for the driver.

+  Max Weight, Max Volume: to ensure
job allocated has not exceed

« Shift Start — End: Driver's normal
working hours.

» Special Equipment: to indicate if the
driver has the equipment required
for the job.

 Start/End Location: to pre-assign a
designated start and end location
for route planning.
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DRIVERS: EDIT A DRIVER
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DRIVERS: DEACTIVATE A DRIVER

Select the driver you want to deactivate.

Toggle the switch. It will go grey once
the selected driver has been
deactivated.
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DRIVERS: DELETE A DRIVER

Select the driver you want to delete.

Click on the menu tab : to access
more options.
Then select "Delete" to remove a

drivers profile.
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DRIVERS: DRIVER INFORMATION
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DRIVERS: DRIVER STATUS

You can view a driver's status and see
their availability, stops and jobs
completed.

Driver status' are identified as:

« Ready:online, available and has
assigned jobs.

* OnRoute:in transit on a job.

« OnBreak: indicated on their app that
they are taking a break and
temporarily unable to work.

 |dle:online and available, but have
no assigned jobs.

« Offline: unavailable for work.

Drivers will receive notifications in all
statuses except when "offline".

The "Stop completion” status is the
number of stops completed / number
of stops assigned.
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ROUTE: EDIT DRIVER ROUTE
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ROUTE: ROUTE OPTIMIZATION

Select a driver to view a driver's
information and tasks.

Select the "Optimize" icon to have the

system help you perform route
optimization.
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JOBS: CREATING JOBS

OVERVIEW

Click the "+" icon to add a new
job.

Assign the job to a driver, schedule
the date and time you want the job
completed or set the job priority level.

Insert your Job Reference Number. If
you leave this blank, the system will
auto-generate one for you so that
your team has a unique way of
referring to a job.

You can toggle between Stop task or
Pick n' Drop task and include if the job
requires special equipment.

You can describe the items or service
being delivered. Your drivers will see

this on their app to create a smoother
delivery process.

Once done, then select "Save".

Note:
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JOBS: CREATING JOBS

STOP TASK
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JOBS: CREATING JOBS

PICK N’ DROP TASK
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JOBS: CREATING JOBS

ITEM INFORMATION

>

Indicate the item type, quantity, description,
weight and tracking number. Your drivers
will use this to ensure they are delivering the
correct items.

Indicate whether a driver should get a
signature and/or photo of the item upon
pick-up and/or delivery for proof and/or
scanning of a barcode on the package
and/or write a note for the administrator.

Add any additional items that are different
to previously added items and repeat steps
1and 2.

When you select “add a to-do” the
following will show

m Get Signature
E Take Photo (FOD)
Scan To Attach

Mote

Apply to last stop only hd
Apply to first stop only
Apply to last stop only

Apply to all stops

o @12 08

-
E22
Ji0
KONG KONG
VIAN
NTEX
E22
TAMAN ’
KOTA MASAI a5
ang TANJUN
KAWASAN 17 LANGSA
PERINDUSTRIAN
TANJUNG LANGSAT
AN
SIR KAMPUNG o
) PASIR PUTIH
WA
\/_\_’\‘/_M
o\
Pulau Ubin
oL
Lebar b
0 PASIR RIS
iase LOYANG
, 3
Singapore
Changi Airport
TAMPINES
CHANGI
o :
A x/”n‘/%
BEDOK
RA
upper
i 7N
-l e —_—

i o

Map data ©2022 Google = Terms of Use  Report a map error

New Job

Q

Stops

Items

- Add an item

FLEETONCLOUD
CARTO00018

Cancel

Regular

kg

=]
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JOBS: CREATING JOBS

CREATING CUSTOMER

To create a new customer, type in the
name of the new customer and click
“create a customer”. A customer is anyone
you would pick up goods from or drop
them off. This could also refer to your
warehouse.

Insert all the fields marked with “*".You can

search for a business name and their

address will be taken from Google Maps.

 Drivers will see this phone number and
use it as a point of contact with
customers when needed.

» The email will be used to send
customers email notifications about
their delivery.

If this is a customer you will use frequently
tick the "Save to address book" icon, to
search for them in future instead of having
to create a new entry each time.

&

Stops

From: Customer name*

Address*
Punggol Central

Address line 2

#B2-07/K4 Waterway Point West W

Postal Code Country*
828761 Singapore
Email*

hanbaobao@test.com

Phone*
9827412134

Save to address book

o @42 0 H

FLEETONCLOUD

CARTO0018
New Job Cancel
£72 A
i Assign Late
KOMG KONG
N Regular
TEX
Job Reference Numbe
E22
TAMAN
KOTA MASAI
Ig TANJUN
KAWASAN 771 LANGSA
PERINDUSTRIAN
TANJUNG LANGSAJT
Stops
I KAMPUNG
PASIR PUTIH A From: Custo
\ P
AR Se er ¥
B el
G
S\
Pulau Ubin
119 Kim tian
119 Kim tian
472 Segar
bar N 858 woodlands
. ASIR RIS
e i LOYANG e Item Ajrport terminal 3
PE
Singapore AMK 3
Changi Airport em
AMK 8
TAMPINES
CHANGI Angelo
Des
- Bedok North
o i te
) Bedok Reservoir
BEDOK
uppet
Ciaech Boat Quay
racking Number
+ Add a to-do
sk —
F @
Add an item

ap data ©2022 Google | Terms of Use  Report a map error

=]
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IMPORT JOBS

Click the "+ "to import jobs.

Download the Template in excel to
import jobs.

Users will download a zip file
containing 3 types of import
templates:

» Package

» Service

* Person

Note:
Click here to access delivery
import guide

&

{A} CARTRACK

Map

List

Da:

JOBS: CREATING JOBS

ﬁ u $ 4 :Ema 1 5 FLEETONCLOUD
; O & A O ¥
oard REN MiFleet Delivery Control Room - !‘ﬁ CART00018

Batch Import

Drag & Drop file here

Support CSV, XLS, XLXS

Ready to Import /' Edit Mapping I
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JOBS: CREATING JOBS

PRE PLAN JOBS

= ® 2 $ o o &4 o @ e

7\
W CARTRACK Map List Dashboard Reports MiFleet § Control Room

m—— 3 G TAMAN P p
JOBS (0) G PLANS(S) LE 2 o QLA 2} } | __NewPlan cancel
4 1 AH2 | :
Click the “ " ; heduled et Ll Ex TAMAN UNGKU (LANANMOLER = ar
IcK the to view schedule aan A
Monday Delivery i \ BANDAR JAMAN
plans or add a new scheduled = 2 = DESA LARKIN 0 o PERMAS JAYA SERIALAM AP YYYY-MN.-DD HH:mm
|aﬂ 5‘{"“{ S . B%{ﬁ%&\ LARKIN P"'[‘R“UVAV‘;?“S‘;"’V 35 TAMAN E22
. 1 A
p e EcAN R Masai TAMAN
Friday Delivery . = JOHOR KOTA MASAI
- BUKIT INDAH 3

Pasir Gudang

NG NGEEHENG

KAWAS
PERINDUS
TANJUNG L

Saturday Delivery BUKIT INDAH 2

Click the "+"to add a new & 5 BN
scheduled plan. i

o™

o
T

Adrt

SEMBAWANG

PELABUHAN
JOHOR PASIR K AMPUNG.
GUDANG  pASIR PUTIH

S A2 o) :
a0 e 3 WOODLANDS

LIM CHU KANG YISHUN Punggol

Insert the required details for creating /‘\ :
= KRANJI Z e L Barat Island

a new plan. Jobs assigned to the plan lazpgtu g . o9
| H 5 \anda) RS « ulau Ubin
will be released to the driver upon
scheduled date and time Creation of
H N H H H DRIVERS (18) = cHOA CHU AN SENGKANG
ob will be similar as previous. ol o
aya Lebar
Dave Low « PASIR RIS
van- gb123 0 S ANG MO KIO Air/Base Toe Loy
@ reymonang ; 4 e A Singapore
WESTERN WATER PIE; TAMPINES.
9 Ning Zhao CATCHMENT
Tesia =3 JURONG WEST .
NE e
9 ZIONEEE; TEBAN GARDENS NOVENA GEYLANG A BEDOK
Muhammad Hoosen 4 oAy CLEMENTI caang B Che o
5
9 Carmen James . 7Bt o MARINE PARADE
Joanne N g QUEENSTOWN P,
N t 9 Kelvin Tan 03 Jurong Island @s/ n| _-'= _:e:_ I
ote: 9 Christopher TEO = Rrani |« Keyboard shortcuts | Map data ©2022 Google | Terms of Use  Report a map efror

Pre-plan is used to help users who like to
pre-arrange tasks to drivers in advance as a
full-day task rather than a single scheduled

job.

&



JOBS: EDIT JOBS

1. Select a job to edit, delete,
duplicate &/or unassign.

2. Clickoneither # or and the
information fields will become
editable.

3.  Make the required changes.

4.  Click"Save."

5. Drivers will receive all edits in
real-time on their mobile app.

2.

@ [

$ ; ] S Ell,l

FLEETONCLOUD
A O @cmmoma

W CARTRACK Map List Dashboard Reports MiFleet Control Room
Q ¢ M Refre a 4 S 2 2 o
JOBS (2) S 5 —5—vem ’
(3) 20220726224776 A ANG MO KlO QQﬁ % o LOYANG ® ;
- DTS Zatn O ng 4, ) e - - -
ko, b/ > Editdob Cancel 5
L 5 HOUGANG _— oo e § Regular
ToK Zach € A Char
%~ (CENTRAL WATER MARKMOURT Singapore - Thmpines &° 7 JobR
2 CATCHMENT, e Y. gap / [©] Regular DO0000L
g s 4
2 PIE 5 2 Job Reference Nurmbes TAMPINES
57
% & DO00001
e ot & s Stops
2 AT &
TUCK 2 W 492 Payoy Q\%J“ §
o < 3
© 5 3 s it
Bugy o S % & 119 Kim tian
e Timay Ry TOA PAYOH = G Kim Tian Rd, #119C
<0 %
@ BUKIT TIMAH X N $° lkam  Sstops Xl 4
S Balesy, %
& ‘e T R %,
& % %,
S Gf/kn Timah g, [ z\Q- &N {9
o NOVENA S o] Fram: Customer name m S
& D n
L e & 7 S s Kim tian &
g, & %, & o BOON KENG_ g ) [ Bedok Reservoir
Vens g ) (il L
5 Ry o o 63,
1o S 4 SKALLANG o cuiteme'® Kim Tian Rd, #119C P S
& 3 +6
eng g ) @ 128149, 10382767 i
ORCHARD S 28149, 103.82767 chesintha krug
Orey KAMPBONG MARIN
Grange RO
DRIVERS (18) ang T2 e RHU .
avel ey R E
9 Dave Low QUEENSTOWN ; Sl £CP C Postal Code o .
van- gh123 Alexandra Rg ) MARINA EAST 163119 Sing:
e Raymond Ng TIONG BAHRU Email ) Package
% < e delivery@cartrack.com
P Y BUKIT MIgsH CHINATOWN item
a0 Phen Size: 50cm x 60 0c
9 2 4 m;m/y FANJONGPAGAE 2 : e Size: 50cm x 60cm x 50cm
o P 8 se5 | 7Bass155 =
9 ol o BUKIT PURMEL oo iZiiox 5
of Coay,,, Save to address book
9 z Npourr ot Shift Start - End Duration (min)
ARBOU
Muhammad Hoosen o Start—End 5
9 Brani Island Note
Carmen James
SOUTHERN
9 Joanne Ng ISLANDS' Y +
DELIVERYVAN
Sentosa + Add a to-do
9 Kelvin Tan § ltems Oy =
o =
9 ci TEO @W§|e ttem Tyne Quanty 1Google | Terms of Use Report a map error
Package X1
em Deseription weight
item 0.00 kg

Tracking Numbe:

Add a to-do

+ Add an item
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JOBS: DELETE JOBS

- (1) a2 S i ‘mBeta FLEETONCLOUD
m CARTRACK Dashboard Reports MiFleet Control Room ° qp A 0 ﬁ CART00018
JOBS2) 3 € ¥ I {2 3 " N B E (§ JOB# 20220726445034 4
s ”/«:% PASIK KIS X
Select the job you would like to S Feng R 0 e S LoyANe piae|  © ot
delete from the jobs window. 5 . e 'y . 1 x o
. . & 3 Char R
Multiple jobs can be selected at % CENTRAL WATER AR singapore 1 e S
: ) BISHAN ° \ PAYA/LEBAR
the same time. 2 A TAMPINES
s ool @ Stops
Tuck 2 5 ~caBud, ¥ \A’S § o Sg
Clickonthe ¢ icon to access the M PN : ot e
menu, and then select delete. ¢ BORTTTIMAN i S,
_Sv\e? Skt T g BEDOK * &%4%
A, 5‘6 iRA gedok SR )
Wi /{J’We,, @\z P - L pper-E coest
Confirm whether you would like to orERe-Y. “:  Areyou sure you want to delete thisjob? 3 S
; ; Porer, ling v You will not be able to restore it if proceed EOOPHEN yanePes
delete the job via the pop-up / e P I
notification. DRIVERS (18) Grange! Cancel
@ Davelow QUEENSTOWN % ttems
. van- gh12: O ‘€%andra R /‘G:«' MAKINA EAS T
You are not able to delete jobs . Y— K 7 TIONGBAHRY 1 © Package
that have already been assigned © trazeo NTMe - chtatons, ¥ i ,
to a driver. Once a job has been 0 AR A A NS
deleted, you will not be able to :
. 9 Muhammad Hoosen 3 HARBOURFRONT
UﬂdO thls 9 F— ’ Brani Island
Joanne N SISLANDS.
DELIVERY g“ 0 Sentosa +
9 Kelvin Tan — m1 S —
9 Christopher TEO Google Keyboard shortcuts | Map data €2022 Google | Terms of Use  Report a map error
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JOBS: JOB ASSIGNMENT

DRAG & DROP

o

{A) CARTRACK

B8 @ [ $ ‘el

FLEETONCLOUD
0 ‘i! A @ @ CART00018

Map List Dashboard Reports MiFleet Control Room
JOBS (2) € & & 2] S JOB# 20220726445034 ’/
1 H % PASIK KIS o
Select the job needed to be assigned. ANG MO KIO X .
. . Ao 4, Paya Lebar Pe -
Multiple jobs can be selected at the same T RTIEAT e Arr Base
. Drivers: Zach L HOUGAN Tampines Ave g ch
ar
t”ne S, MARYMOUNT A 5 e &
. %« «CENTRAL WATER @ Tampines B 1
CATCHMENT, S|ngap0re 8
BISHAN g Ny PAYA/LEBAR
Drag the job to the assigned driver 7 EAMEIES
' E ooy, A 5 Stops
o < &
) 08 Pay, ‘ SRS 2
O S gatt® %, & .
Bup A & : % s 119 Kim tian
" imay TOA PAYOH I
PIE 3 Ry, are 3
& BUKIT-TIMAH o€ Mo 2% |KAMPONG UBI % ln 4,
P & E % E X3
& kit Timvah Ra & 53 S Pl BEDOK %
& K GEYLANG = aedokSRY
4, & S8 7 E Chang' e
ENTI Q/""/vv ﬁ& a"’&\ ®°  BOON KENG._ /L gimehY S g upperECO%°
& dRY Y 2
HOLLAND V jlemard 3 P,
Ve, S, S KALLANG = cuille 2 OLr,oa»"‘m e e RS €C
o, *2d 0 5\3 KATONG ]
7 o KAMPENG £CP
hwﬁ”” GTAM MARINE PARADE
DRIVERS (1) ] TANJONG RHU
Rd ECP:
@) paveLow QUEENSTOWN A £CP e
& Alexandra R MARINA EAST
n 5
TIONG BAHRU Package
4 <<
2 BUKIT MIgsH CHINATOWN
% m x 60cm x 50cr
0 My, TANJONG PAGAR 5 X E0cmxo0em
o
\3 Status
9 test1 W Coa BUKIT PURMEL.\ o ne viaducy o
0 oa,
ly
e Muhammad Hoosen HARBOURFRONT
9 P — Brani Island
SOUTHERN
Joanne Ng ISLANDS +
DELIVERYVAN 0 Sentosa

G Kelvin Tan = & —
LA | W

9 Christopher TEQ

Keyboard shortcuts | Map data ©2022 Google | Terms of Use  Report a map error
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JOBS: JOB ASSIGNMENT

USING JOB EDIT

- m 8 @ [ $ ' ‘el

PN o:! a @ FLEETONCLOUD
W CARTRACK 1o, (it Dashboard  Reports  MiFleet | Control Room o & O W carronois
JOBS (2) ¢  Refr 4 i\ \r“‘ 2] S IqBH20220726023503% ;
% & X PASIR RIS %
w\@" % o LOYANG .
H H N Paya Lebar PE, s
Select the job needed to be assigned. - 5 i A Base
. . 4) lUllV/l?llQlIb [3) HOUGANG
Orivers: Zach L
Multiple jobs can be selected at the same ToK S o, NS , salip; Ghy -
< T WCENTRAL WATER Sln a ore & Tampines ¥ 1 e ¢
. Y CATCHMENT, gap &
time. 5 BISHAN P ¥ PAYA/LEBAR
2 PIE A TAMPINES
A :
. o /)/')d: o =50 < Stops
Click on the edit icon. Tuck 2 : o,
kg o g st e 3 119 Kim tian
h; et g TOA PAYOH el o o T R 1160
@ BUKIT-TIMAH £° | KAMPONG UBI Xl g,
S @
| 1 & £ %,
Select the driver you want to assign % s A 2 BEDOK %
. i GEYLANG o oKSRY
i n /i & S == d S
the job to and then click "Save & , % S NI e
Ry X © &£ < Z Upper- £
y =3 S dRS % 2
Edit Job Cancel HOLLANDLY o 5 KALLANG = ouilleme” ) B ot o R P
2284 ORCHARD & I .
| v KeMpens MARINE PARADE £CP
7 TANJONG RHU
A £
Joanne Ng o0 JEENSTOWN A £CP £C2 items
DELIVERYVAN Alexandra Rg 3 MARINA EAST
2 TIONG BAHRU & Package
9 Kelvin Tan V0 L < o
e BUKIT Mr@<h CHINATOWN item
% Size: 50cm x 60cm x 50ct
e Christopher TEQ or0 R TANJONG PAGAR o . Size: 50cm x 60cm x 50¢m
- BUKIT PURMEL {0 viduex W Status
o op :
e Zach Li or2 Lods”x‘,,y
HARBOURFRONT
9 henry Chia o Brani Island
SOUTHERN
e Carmen Calisto 00 ISLiANDS +
Sentosa
O o ol

W

9 Christopher TEQ

Keyboard shortcuts | Map data ©2022 Google | Terms of Use  Report a map error
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OBS: JOB ASSIGNMENT

MAP

= 4 ‘m S @ FLEETONCLOUD
w CARTRACK Map List Dashboard Reports MiFleet ry Control Room ° ; © ia CART00018

J0BS-(2) € G Refr ¢ i & 3 =z] b O § JOB# 20220726445034 /s
% h{\»‘ 2, PASIK KIS X
ANG MO KIO \\\3" Lo 4 LOYANG
Select the job needed to be assigned. - / ¢ v Base i
. . ?) ? HOUGANG o
Multiple jobs can be selected at the same ATOK % MARYMOUNT. (|- o e
: % CEATCHMENT Singapore &
tlme :;g P . c 2 PAXALESHR TAMPINES
. ' ' ,;ma; b} 5 Stops
Click on the vehicle you want to assign Tuck % = Q zon @
&2 0/2 3 & 119 Kim tian
N TOA PAYOH b \\&é i Tian Rl

the selected job to. (
1} X'/'”/va.

& BUKIT-TIMAH o e

BN » %

3 Balest, %

e er g L |2, %,

(}F)“ Sukiy Timah g 4 '\{\Q z‘Q = s £ BEDOK Jfé R
a NOVENA o " NG edok SR %
Nk B
ENTI oy, & < o e crang R AR
ez, & N P BOON KENG_ i@ 1) jor E:C0%° Bedok Reservoir
Ry & Vo S 3 = 2 Upp
o e R k4l 632 Bedok Res:
HOLLAND V 4 ZKALLANGZ G emat® B ece 4
Oove, ., "o, & B £CO M
~ < iR ORCHARD 5\3 KATONG chesinth, )
%, o RoMpetic MARINE PARADE £C%
%, GrangeRd a e
DRIVERS (18) %, ng TANJONG RHU
& ECP.
9 Zach Li e QUEENSTOWN £CP ltems
® aRd MARINA EAST
9 Dave Low TIONG BAHRU W Package
(o BUKIT MI@YH-"" CHINATOWN Item
9 Ning Zhao % 1 X 60cm x 50cm
Tesla 3 Hiy, TANJONG PAGAR
&
9 Raymond Ng i BUKIT PURMEL ool viddyen
<03,
ki
9 Carmen James HARBOURFRONT
9 Joanne Ng Brani Island
DELIVERYVAN 0
SOUTHERN
ISLANDS
9 Kelvin Tan
Sentosa +

0 Christopher TEO e ; .:e:. —
9 henry Chia Keyboard shortcuts | Map data ©2022 Google | Terms of Use  Report a map error
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JOBS: MONITOR JOB PROGRESS

the job has not yet been assigned to a drive.

the assigned driver rejected the job.
the driver has started the job.

The driver is currently on route for
the job’s pick-up or drop-off.

For more details on the job’s
progress select the job from the
Jobs window. You will see a detailed
breakdown of what jobs have been
completed out of the required steps
(on the right hand side of the
window).

the driver has completed the job.

>

20211007000027

Driver: Assign Later
20211007000023
Driver: Assign Failed
20211006000001

Driver: Gordon

20211007000022

Driver: Priya

{A) CARTRACK

Je[S (35)
20211007000033
Driver: Assign Later
20211007000029
Driver: Assign Later
20211007000028
Driver: Assign Later

20211007000027
Driver: Assign Later

20211007000025

Driver: Assign Later
@ 20211007000023

Driver: Assign Failes
(;\ 20211007000035
N/ | Driver: a

f;\ 20211007000034
N/ | Driver: btestEdited

DRIVERS (4)
T~ . ...

1]

]

0

Stops

Waterway Point NTUC
Punggol Central
00988777
Test@ntuc.com

Signature Required

Bret

Ang Mo Kio Ave 5
989898989
test@testing.com

Items

Package
grocery
Stop 1 Todo(1)

Take Photo (POD)
Stop 2 Todo(1)

Take Photo (POD)



JOBS: PROOF OF DELIVERY

=] @ 2 $ | EL

List Dashboard Reports MiFleet § Control Room

FLEETONCLOUD
0 C\g A © facmwooma

Ref 8 TAMAN ) = o
Reresh i Skudai & JOHOR JAYA : $ O] JoB#20220729650592
@ @ ma
TAMAN UNGKU TAMAN MOLEK 22
TUN AMINAH g KONG KONG.
3374
7) 2020726224776 TAMAN Regular
i . DESA LARKIN 3 o R, SCIENTEX
W PG MAS JAYA rroror o

Select the Job whose photo or D oo ngkak BARUUDA | o o s R

JOHOR Masai  "° TAMAN

signature proof you want to view. oA 2 T e/ e T
4 Pasir Gudang i

BUKIT INDAH 2 NG NGEE HENG

o BANDAR
HORIZON HILLS JOHOR BAHRU st 858 woodlands
2 17 - ad 2 103
Ao GPS: 1.44168, 103

ang Patah Adr SEMBAWANG
=] 1651234

PELABUHAN 2

R JOHOR PASIR  kAMPUNG test@delivery.com

GUDANG  pASIR PUITIH

Kranji j, - VOODLANDS
Y7

11:03AM  1min  11:03AM

Hover over the photo or signature - o o A =
|d | k . Nusajaya  puTERI HARBOUR bt A
t
you would like to view. s
SUNGEI|KADUT
SELETAR
ms
YI0.CHU KANG TPE PUNGGOL
@
2 SLE
) SU o Kang gy
L Package
5 X SENGKANG
a 4 CHOA CHU
DRIVERS (18) Q + KANG
BUKIT PANJANG Pavlebar m
9. Zach Li o ¢ A Air/Base ze: Ocm x Ocm x Ocm
9 Dave Low 4 5 aukiT BaTok A PR 5 Singapore
gb123 f %% CENTRATWAY Slngapore Changi Airport
WESTERN WATER PIE TAMPINES
9 Ning Zhao CATCHMENT % CHANGI
Testa 3 pe JURONG WEST %,
TOA PAYOH
JURONG EAST o
9 Raymond Ng e BUKIT-TIMAH Pl e 5 Xiln 4,
A § G
~ BEDOK
EONEES TEBAN GARDENS. NOVENA < NG EDS
Ci 3 S Ghonat F© S
DRI e, BOON'LAY CLEMENT il 1 o L\ppy[(,ﬁﬁ"‘
& KALLANG % + £CP
Joanne Ng i G o B KATONG
DELIVERYVAN fiine f e @ MARINE PARADE
o
QUEENSTOWN PN
9 Kelvin Tan +
CHINATOWN
9 Christopher TEO o Jurong Island o i
9 Google!
henry Chia 2009 G Keyboard shortcuts | Map data ©2022 Google | Terms of Use  Report a map erfor
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JOBS: VIEW/DOWNLOAD HISTORICAL & FUTURE JOBS

Toggle to the table to view all past
or upcoming jobs. You can edit,
delete and assign jobs by
following the same steps.

Filter your jobs by your desired
date range and/or their status.

To download job information,
select your desired date range
and click the download button.

&

CART00018

(-1} & $ ‘ p ) a FLEETONCLOUD

Dashboard Reports MiFleet

AR, .
J08S (2) ¢ efrest TUN AMINAH LS - EB Table
~ g\ MELAYL TAMAN
(3) 2022021576432 MAJIDEE BANDAR
£/ Drivers: Zach Li =i 3 SERI ALAM SCIENTEX
@) oooooa.;.. langhan Johor Bahru =3 %), e
Masai ¥ TAMAN
52 K
BUKIT INDAH DANGA BAY TAMAN PELANGI _—_ OTAMASS
BUKIT INDAH 2 NG NaEE HENo 4 S o Pasir Gudang  raman TANJUNG
i BANDAR .« ~ PASRPUTH e
, - JOHOR BAHRU~ o TAN
i - it \ i

Gelang Patah

FLEETONCLOUD
{A) CARTRACK A . # o @ o
JOBS(2) Search IMap
(%) 20220215764332 AP Status Tracking Assign to Start Time Completed Time From
= Drivers: Zach L —~
s O] 2022015764932 ; Zach Li ASAP - Cartrack Office (SG) Eunice
(3) Dboooooi oA ® 20220215056703 DO0000L Zach Li ASAP - Cartrack Office (SG) Eileen

Drivers: Zach Li
Download Repart

Job Report

2022-08-03 - 2022-08-03

Driver Report

2022-08-03 - 2022-08-03

DRIVERS (9)

0' Zach Li
0 Ning 001
Tesla 3

26



NOTIFICATIONS: EMAIL JOB NOTIFICATIONS

The customer receiving items (i.e. the drop-off customer) will
receive automated email notifications at two key points:

Once the driver has collected the customer's items and is on
their way to their location to drop them off, and the tracking of
driver's arrival time.

Once the items have been delivered to the customer, and
the customer is able to view proof of delivery.

>

Q

Your items are on the way
Hi Eileen,

Your items from Cartrack Office (SG) are on their way to
you!

Order reference number : DOD00OT

A

DELIVERY

From: Aljunied Ave 1 & Aljunied Ave 2. Singapore 38, Singape

Singagore, 38 Job Reference Number: DO00001

1w:s9am | On the way to deliver

Mon,
478 Segar Road

Ta: 27 ghim mah link, Singapare, 270027

ingapore

Copyright & 2021 Cartrack. Al rights res=rved,

& MepData
1s9am | Picked Up
Mor i
BN 0C Punggol Walk 823
10:59 AM Created

Mon,

Delivery Syster

Terms of Use

o

Item delivered!
Hi Eileen,

Your itemns from Cartrack Office (SG) have been
successfully delivered on Febyuary 11, 2022 at 10753 AW

Order reference number : DOC0001

&

DELIVERY
From: Aljunied Ave 1 & Aljunied Ave 2. Singe
Singapore, 38 Job Reference Number: DO00001

12:20 PM
Mor

anmpleted
>
s B
&
&R = \

Copyright & 2021 Cartrack. Al rights reserver

Ta: 27 ghim moh link, Singapore, 270027

12:19PM
Mon,

Picked Up

unggol Walk 823310

12:19PM
Mor

Created



NOTIFICATIONS: SMS JOB NOTIFICATIONS

The customer receiving items (i.e. the drop-off customer) will
receive automated sms* notifications at two key points:

Once the driver has collected the customer's items and is on
their way to their location to drop them off, and the tracking of
driver's arrival time.

Once the items have been delivered to the customer, and
the customer is able to view proof of delivery.

Note:

SMS notification is only available in the
following countries at the moment: NZ, SG
& US

&

< 6562554151 v

ursday, 4 A

Your items from Boat Quay

are on their way to you! ref:
20220804212189 Track here:
https://fleetweb-sg.cartrack
.com/tracking-page?signature
=340bbed5cc6e68f1f8bf14926
54bc7a9&jobld=15217&userld=
231999

A

DELIVERY

Job Reference Number: DO00001

1:s9am | On the way to deliver

o Road

28/202: raya Lebai
Air Base

ingapore

B8 MepData Terms of Use

10:59 AM

Picked Up

99

Mor

Created

10:59 AM
Mon,

System

¢ 6562554151 v

rsday, 4 A

Your items fronTBoatQuay

are on their way|to you! ref:
20220804212189 Track here:
https://fleetweb-sg.cartrack
.com/tracking-page?signature
=340bbed5cc6e68f1f8bf14926
54bc7a9&jobld=15217&userld=
231999

Your items have been
successfully delivered on
2022-08-04 at 11:32:29. Ref:
20220804212189

&

DELIVERY

Job Reference Number: DO00001

12:20 PM
Mor

Completed

Yy

12:19PM

Picked Up

0C Punggol Walk 823310

Mon,

12:19PM

Created
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SETTINGS: WORKER PROFILE MANAGEMENT

Click on "Settings" to edit the
names of drivers or driver task
configurations.

The import/export function is meant
for easier setup configuration for
driver profile configuration for others
similar industry

Users are able to easily amend
configuration such as the changing
of display job titles, what the
company deems relevant, and
setting of mobile timeout for the
mobile application.

Note:
“Out of reach” refers to out of signal

&

{A) CARTRACK

JOBS (6)

2,-DO0000S.
vers: Raymond N

7\ 00002

SETTINGS

Address Book

Map

=] @ ] $
List Dashboard Reports MiFleet

Skudai

1
S B

Ja 1
TAMAN UNGKU
TUN AMINAH
3374
GENERAL

Rename workers as  Drivers

Set route has more than 10 stops left as busy

Set mobile after 15 minutes out of reach as offline

> S
Control Room

TAMAN
JOHOR JAYA

TAMAML

FLEETONCLOUD
0 Q! A © @cmmoms
I

New Job Cancel

KONG KONG.

E22
TAMAN
KOTA MASAI

TANJUN 9
AWA! 71 LANGSA v

PERINDUSTRIAN

TANJUNGILANGSAT

Stops

IUNG

PUTIH N
g\\“’
Pulau Ubin

PASIR RIS \ovaie Items
Tog

Singapore
Changi Airport
TAMPINES Package x |1
CHANGI

el

=& -
&

} Add an item
12022 Google | Terms of Use  Report a map error
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SETTINGS: ADDRESS BOOK MANAGEMENT

Click on "Settings" to access the
address book to edit, delete or
add a customer.

Click on “"+" to add a new customer.
Select the customer’'s name to edit
details or select the trash can to
delete customers.

Fill all the fields marked with "+",

If the address of a customer is not
found on the map, the user is able to
select the orange location pin on the
map, and place it on the exact

location.
Once the system verifies all the

entries in place, it will allow the user
to click "Save".

>

{A) CARTRACK .,

JOBS (6)

2.DO0000S
vers: Raymond N

) 00002
/' Drivers: Dave Low
7) 00001

SETTINGS

nnleal

Worker Q searc

00000

’)000000000

List

le

@

Dashboard

€ 1
S ]

2 $ L
Reports MiFleet Control Room
= TAMAN
Skudai JOHOR JAYA
J3
o0 pasiz] TAMAN-MOLEK
TRVARN-UNGRD TAMAN-MOLEK.
TUN AMINAH
3374
oesa Larkin 3 SERIALAM
7 B ATSAR g — PERMAS JAYA
BARU UDA SRMANAN

Customer ID : 2a57863d-7364-11ec-8c44-a4bf016cd6b2

KRAN =

wandai RS

BUKIT PANJANG I

BUKIT BAT|OK
TRAL WATER

EN
Keyboard shortcuts MapData Terms of Use | Report @ map error
angela

547B Segar Rd Singapore

o #4209

New Job

KONG KONG
E22
TAMAN
KOTA MASAI
TANIUN
A 54
PERINDUSTRIAN LEs LANGS
TANJUNG LANGSAT

IR POTIH N

f\_\j (A
-
g,\v\G

Pulau Ubin

PASIR RIS
LOYANG
Tpg

Singapore
Changi Airport
TAMPINES
CHANGI

DOK

e
upperEC

-+

=& -
&

a©2022 Google | Terms of Use  Report a map error

Stops

items

Add a to-do

{ Add an item

FLEETONCLOUD
CART00018

Regula

el
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IMPORTING CUSTOMER LIST

SETTINGS
. I " . Work Q Search Customer ID : 2a57863d-7364-11ec-8c44-a4bf016cd6b2
Click the to import a b :
customer list. ~ SE— %
Download templates in Excel to use
for job imports. The required fields to °
input are marked with "+" in the excel -
template.
Once the system has mapped and g
validated all data, users simply need
to confirm the number of records to
be imported into the system.
- Template
672547 T Sgapore —
Q Uploading file bobby@apple:com
& Map data a .55 6903713
@ \Validate data Latitude: 1.38844 Longitude: 103.76925
2 records will be imported m

>



FOR YOUR DRIVERS: SIGN IN TO MOBILE APP

N9 =l 88%m 507 @R X Q Tl B8%M

S11 Dormitory

Download the mobile app. Ak Enter the login information

. Punggol Point Account: this is the username you
A |e |OS Marina Country Club @ Samudera d f C t |'< ¥[ &TRQ
Angdbrmd used for your Cartrack corporate
\UTOIU account. 2o tin

o Teck Lee @ Username: this is the username you
Open the app and tap "Sign in". Nibong created when you created your
driver.
Password: this is the password you
Waterway Point €Y chose when you created your driver.

Cancel Signin

Sam Kee

Sumang

Soo Teck /(\m,m hetl @ Ensure the correct country and
language are selected. The
country should be the country you

Prve @ have your Cartrack subscription

d with, not the country where the

driver will complete jobs.
o English Singapore

Remember me

B)Cheng Lim >
Q . A Users can choose 3 methods to
_ login:
_ 1. Username and Password
Lo 2. Mobile number
3. Emall

Once done, select "Sign in”

>


https://apps.apple.com/my/app/cartrack-delivery/id1579282825
https://play.google.com/store/apps/details?id=com.cartrack.delivery

FOR YOUR DRIVERS: SIGN IN TO MOBILE APP

>

Enter the login information
Account: this is the username you
used for your Cartrack corporate
account.

Email: this is the email address
registered by the system
administrator when the driver
profile was created.

Mobile Number: this is the mobile
number registered by the system
administrator when driver profile
was created.

Tap "Signin" to allow the system
to send a one-time pin to the
verified email or mobile number.

The driver needs to insert the
one-time pin to sign in to the
application with the time limit
indicated.

Signin

CARTRACK

- 65

Signin

CARTRACK

Verification Code



FOR YOUR DRIVERS:

B

No Stop to do

Ry

?

) Ry
Comfortb&ire
Driving Centre

TS
oo™
& @ Vertex Q,,Q

SET STATUS

Ror

189

No Stop to do

Driving Centre

@
s

& @\/enex %,

%

son R
cPherset
M raffic Police g

%

'w‘"‘ﬁ\\er';dfhff:\ Police % %
gb > KAMPONG UBI wf = KAMPONG UBI
% / N - ) ~ P mE: oo 5
Tap the "hand-up gesture” to take ! 8 a ¢ Tap "Go" button to let fleet ! & o
a break. Fleet managers will see - < managers know you are ready to ~
the new driver status - "On break” R « A - get back to work. Fleet managers - L it -
via their web login. wex® 27 will see the new driver status - : = knex @ e
v angsat - . . . Langsat
of ! ® 2 "Online” via their web login. offFiport Road f ¢ o
Drivers will not be able to receive it LR K ; ®
new jobs when taking a break.
Decathjon - TO| Decathlon + KATO!
Singappre Lab Singapore lfab
MARINE PARADE MARINE PARADE
Coastal Playgrove Coastal Playgrove
Tg Rhu Rd C Tg Rhu Rd ;
Dnm @ @ oD@ m
Noljob to do A <
¥ Gooffline You're offline

>

To go offline quit the mobile
application or log out. Fleet
managers will see the new driver
status - "Offline" via their web

login.

34



FOR YOUR DRIVERS: RECEIVE A JOB

Drivers will get a notification in real time whenever a job is assigned to them, or when there are

any changes made to an existing job.
Ensure they allow notifications for the app in their settings.

) DELIVERY o

NEW Job Assigned
1job has been assigned to you

(+]

1 new job has been assigned
to you

Okay

}).

N QO Tl 87%m

M

@ #20211007000033 =

-

1374

TAMAN
JOHOR JAYA
J10

nz

2
JOHOR i
3t “we Pasir Gudang
WOODLANDS
HU KANG YISHUN
Singapore Zoo e ? Pulau Ubin |
*E éwmnu ‘
BUKIT BATOK Slngapore ‘.«FINES
JURONG 3T, TOA PAYOH
L -t 19;4
CLEMENTI GEYLANG
o«
N Marina Bay
' LA A
ands Singapore
BUKIT MERAH
Sentosa
Bukom Island 4
s e
Go to
4 TAMPINES CENTRAL 5
7.7km

The current job number and
status indicating if the driver is
completing the pick-up (P) or
drop-off (D).
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FOR YOUR DRIVERS: JOB OVERVIEW

After pressing “Go", the driver will
be online to receive any assigned
jobs.

Indicates the current stop for
assigned jobs.

Indicates no outstanding stops or
jobs to be completed at the
moment or to view upcoming
scheduled jobs.

>

Ay No Stop to do
ComfortUeiGro
Driving Centre
p\wvux\“@ » %
ok e %
scpnerson® & SItex /"%(
M raffic Police iy
>
S 2 KAMPONG UBI
R m
a
& f =
=
cheng! RS
KINEX @ LongeatRE
d 5 el
2 %
Dy
Decathlon KATOI

Singapore |.ab

MARINE PARADE
Coastal Playgrove

Tg Rhu Rd c

m@m M|

You're offline

#20211007000033
3
374

TAMAN
JOHOR JAYA
Jio
17

£22

38

Pasir Gudang

P\ Pulau Ubin

Sentosa
Bukom Island
Go to
4 TAMPINES CENTRAL 5
7.7km

o

No Stop to do

g
83y,
N IR Ea
Comforth&irc
Driving Centre
Ry
¢ &
T @Venex %,
MacPhel SO ¥,
& raffic Police %
>
= KAMPONG UBI
'é\\' =3
A2 =2 (VG
= - o
5 o)
S 11}
chang! R
Langsat R
%9
%
Decathlon - T0

Singapore Lab

MARINE PARADE
Coastal Playgrove

Tg Rhu Rd

om@m @ 13

No job to do

#DOO00001

Progress: 0/2 100% left

Aljunied Ave 1 & Aljunied Ave 2, Singapore
38, Singapore, Singapore 38

28 telok blangah rise, Singapore 90028

310C Punggol Walk, Singapore 823310

547B Segar Road, Singapore

310C Punggol Walk, Singapore 8233
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FOR YOUR DRIVERS: ACCEPT & START AJOB

Slide up to see
more details about
the job.

>

#20211007000033

3
1374

TAMAN
JOHOR JAYA

3 Pasir Gudang

Singapore Zoo o /ﬂ Pulau Ubin
‘\
D
Sihgapore (\/}
‘ . ) Marina Bay

@
'ﬁw:md'; Singapore

Sentosa
Bukom Island

Go to
4 TAMPINES CENTRAL 5

7.7 km

See all customer and
stop-information as well
as any notes to ensure
they know what is
needed to complete the
job. They can also call
customers if needed
using the phone button.

Tap the "START" button.

Managers will now see
the job as in progress.

Goto
4 TAMPINES CENTRAL 5

7.7 km

Stop 1/2 ASAP

Pickup: Tampines mall
4 TAMPINES CENTRAL 5, Singapore, 529
Note

Stop 2/2 ASAP

To: Search/Add a Customer
18 Boon Lay Way, Singapore 609966, Sin
Note

(&)

#20211007000033

3
1374

TAMAN
JOHOR JAYA &
Tap the map to .
select which »
. . 1 Pasir Gudang
navigation app
they would like to
use. Singapore Zoo Q /(\ PulaulUbin
SY
oale Map Singapore [\/3
Q.
T [*%) Marina E
| ‘Sﬁnd’: Singapore
Sentosa

Bukom Island

Goto
4 TAMPINES CENTRAL 5

7.7 km



FOR YOUR DRIVERS:

Tap the more options button.

Select "Reject / Discontinue"” from
the option list.

Insert a reason for rejecting or
discontinuing the job, and select
"REJECT".

>

Arrived

Complete Stop

Reject / Discontinue

Cancel

Reject this job?

This action cannot be undone. Only
dispatcher can reassign after this.

Reject reason

CANCEL

REJECT A JOB

#20211007000033
3

1374

TAMAN
JOHOR JAYA
Jo

5 Pasir Gudang

Singapore Zoo e /(\ Pulau Ubin

Sentosa
Bukom Island

Go to
4 TAMPINES CENTRAL 5

7.7 km



FOR YOUR DRIVERS: COMPLETE A JOB

}).

Once you have started a job
and arrived at your pick-up
location, the "Complete
Stop" button will appear.
Select "Complete Stop".

If you have de-activated
your GPS you will need to
manually complete the stop
by pressing the more
options button and then
selecting "Complete Stop”
from the options list.

a@ Oreb; 46 =)
OS
i= [ (3 #20211119000002 o
oy
Plentong
Tampoi
(€3]
oPulal S
Johor Bahru
4 s . o
.// ¥ K
“ )
4 : s
/
J Ao on @ (@)
/
[ R A= B )
/ =)

7 )

All set!
Aljunied Ave 1 =/

0.09 km
Complete Stop eos

el }\1 5

= (D) #20211119000002

1-"' T - /’

PR

Select one to break out action chain

I Start
l Arrived
Complete Stop

Reject / Discontinue

IR RR bm A—2

Cancel

More options button

Complete the to-do list.

Start the drop-off.

Repeat steps 1-2 for the
drop-off stop.

A notification will appear
upon successful job
completion.

%

s

Well done! 1 job has
been completed

Okay

39



FOR YOUR DRIVERS: JOB’S TO-DO LIST

>

Tap "Complete Stop" or the
to-do list button.

To-do list button

Tap the "Get Signature”,
“Take Photo (POD) or “Note"
text to get a digital
signature on screen, take an
in-app photo or allow the
driver to write a note.

If you are unable to
complete a to-do item,
press the more options
button and select the
reason for incompletion or
type your own.

7 @ Q

Siné"apore

All set!

Trrna-Bria-A
TUasS AvVE &

To-do List (4) (4]
#20220331615130
Note
Get Signature
Take Photo (POD)
Item 1
Size: Ocm x Ocm x Ocm
Status Uncompletled

Please Sign Here

Cancel

Add note

Once the to-do list items are
successfully completed, a
green tick will appear next
to them. Once all are
completed you can
complete the pick-up or
drop-off.

If there was a challenge
with the pick-up or drop off,
tap the status text and
select an option from the
list.

Uncompleted

Cancel

L 5:50 5
To-do List (2)
Delivery #20211119000002
Package 3kg
BOX

Get Signature

Take Photo (POD)

Status



IMPORT GUIDE: IMPORT TEMPLATE

>

The different colour codes help users see what A B . C D E F G H | J K L M N 0O P Q
category the information belongs to:
» Green= Job / Task details Order |Stop|Stop| Driver | Plan |Send Date| _ . . Special | Customer| Customer | Phone Country .
e Blue= Driver assignment details Number |Type| No | Name | Name | Time Fn B el Requirements D Name Code Phone | Email| GPS| Lat| Lng
* White = Customer details
* Yellow=  Todos & Item Information
The users can out their mouse over the
partlcularﬂeld.marked W|tha req flag to find R S T u v W X v 7 AA AB AC AD AE AF AG | AH Al
out more details regarding that field.
. ltem ltem :

Country | Address | Address | . Postal Time . Stop | ltem ltem ltem : ltem| . |Tracking| Iltem

Each row in the excel file only represents Code | Line1 | Line2 City | State Code bz Window e Todos | Name | Quantity | Weight erﬁht Size %llrfi? Code |Todos

one location of a similar item.

Example: "Pick n' Drop" a task - users are
required to create two rows in Excel with the
same order number.



IMPORT GUIDE: JOB / TASKS DETAILS

>

The "Order number” field is used to group rows
with identical numbers together as a Job/Task.

By putting a "P" or the words "Pick-up" only
under the "Stop type" field will tell the system to
identify that row as pick-up stop.

The "Stop No" field is used for the stop
sequence of the job or if a particular stop has
different items, users can also use "Stop No" to
merge the rows together.

“Priority" is used to indicate the level of
importance for the Job/Task.

“Ungroup” is used to unmerge multi-stop job
into a single job.

The “Note" field allows users to include any
other information regarding the particular row
for the driver,."Special requirements” is used to
indicate additional equipment required for the
Job/Task.

“Time Window" allows the user to set the time
window requirement for a particular location,
and driver "Duration” limits how long the driver
can stay at the particular location.

A B C G H I X Y Z
| v N

Order | Stop | Stop . Special ime )
Number |Type | No Priority | Ungroup Requirements eE Window Duration

Note:

The order number can either be inserted by the user or left empty. When left empty the system will
generate its own system default order number, and the system will not be able to identify which rows
belong in the same job/task.



IMPORT GUIDE: STOP TASK EXAMPLE

&

Single-stop task:
Choose to insert the order number or
leave it blank.

Single-stop task with different item at same drop:
Indicate the identical "Stop No" to merge two different
items into one stop.

Multi-stop task:

Create different rows with the same order number and insert
the "Stop No" to arrange the sequence. Set stop priority by
inputting high or low at each location. Indicate "No" under
“Ungroup"” which will group the different location together, if
left empty the stop will be separate as an individual Job/Task
when created.

Single-stop task with time window and stop durations:
Indicate the time window where drivers are required to
arrive at the locations and the duration that the driver is
allowed to stay at the location.

Note:
Other details like customer, driver and to-do list
would still be required.

A B C G H [ X Y Z

Order Stop | Stop | _ . . Special ) .
e Priority | Ungroup BT Note | Time Window | Duration

2 Example-1
A B _C| G H | X Y Z  AB
Order Stop | Stop . Special . . ltem
Number |Type| No Priority | Ungroup T Note | Time Window | Duration Name
1
.4
2 |Example-2 1 Noodle
3 |Example-2 1 Rice
A B C G H | X Y Z
b |
Order Stop | Stop | _ . Special ) .
T [T s Priority | Ungroup ST Mote | Time Window | Duration
.1
4
2 |Example-3 3 Low No
3 |Example-3 1 High No
4 |Example-3 2 No
A B C G H | X Y z
\ ~
Order Stop | Stop . Special . )
Number |Type| No Priority | Ungroup e Note | Time Window Duration
1
2 | Example-4 730am, 800am 10
3 | Example-4 8:30am, 9:00am 15



IMPORT GUIDE: PICK N’ DROP TASK EXAMPLE

>

Pickn' Drop task:

Insert a "P" or the words "Pick Up" under "Stop Type"
to allow the system to identify the row meant for the
pick up location. Set stop priority by inputting high or
low at each location.

Pick n' Drop task for two different item at same drop:
Indicate the identical “Stop No" to merge two different
items into one stop.

Single Pick n Multiple Drop task with time window &
stop duration:

Create different rows with the same order number by
inserting a "P" or the words “Pick up" under "Stop
Type". And insert the stop sequence under "Stop No",
to arrange the sequence. Indicate "No" under
“Ungroup” which will group the locations together, if
left empty the stop will be separate as individual
Job/Task when created. Indicate the time window
where drivers are required to arrive at the locations and
the duration that the driver is allowed to stay at the
location.

Note:

Users are required only to insert "P" or "Pickup” in the pick up location row for a pick
n' drop task. Whichever row is not indicated as "pick-up stop" will be deemed as a
“drop off stop” by the system, therefore no indication for drop-off is required.

Other details like customer, driver and to-do lists still have to be inserted.

w M

AN =

B W =

A B C G H | X Y Z
I
Order Stop | Stop | . . Special . :
Number |Type | No Priority | Ungroup Torfis Mote | Time Window | Duration
Example-1 P High
Example-1
A B | C G H [ X Y Z AB
Order Stop | Stop | _ . . Special ) . Item
Number |Type| No Priority | Ungroup e Note |  Time Window Duration Name
Example-2 P
Example-2 1 MNoodle
Example-2 1 Rice
A B C G H I X Y Z
A |
Order Stop | Stop Special Time Window | Duration

Number |Type| No Priority | Ungroup Requirements Note

Example-3 P No
Example-3 1 No
Example-3 2 No

6:00am, 6:30am
7:00am, 7:30am
9:00am, 12:30pm

10
10
30



IMPORT GUIDE: DRIVER ASSIGNMENT DETAILS

The "Driver Name" field can be used to indicate the D E E
assignee. If left empty, the job will be "Assigned Later", if y
an existing driver's name was provided, the job will be

automatically assigned to that driver. R

Name | Name Time

The "Plan Name" field can be used to assign ajob to a
Plan for proper job planning. The Plan has to be created
in the system prior to using “Plan Name" field.

The “Send Date Time" field will tell the system to only
release the job upon a scheduled date and time.

Note:

System will look for the “Plan Name" followed by the "Send Date
Time" then "Driver Name".

Therefore if a plan name is entered, "Send Date Time" And "Driver
Name" will be ignored.

>



IMPORT GUIDE: CUSTOMER DETAILS

The "Customer Id" field will be G H | J K L M N O p Q R S T
automatically retrieved from the system ' ' N — 3 3 — '

if the pamCU'ar customer has already Cusltgmer Customer Name Phongo(;[;untry Phone | Email| | GPS | Lat| Lng Cgigtery Address Line 1 Aﬂi;ezs City | State T:DDS;?
been previously added.

The "Customer Name" field is used
when users do not have the Customer
D.

Users are required to fill in contact
details.

Users can choose to key in either GPS,

Latitude & Longitude or the full

address.

« GPS — Combination of both Lat &
Long of the customer location.

« Lat&Lng — Separate column to
input Lat & long.

+ Full address — Customer full mailing
address.

Note:

Under Customer details, the System will place the main priority on the Customer Id field, therefore if the user inserts only the customer id, the system will
retrieve this info and auto fill all details in the address book when creating task in system.

&



IMPORT GUIDE: GET CUSTOMER ID

@ 2

>

Click on "Settings" to access the
address book to retrieve the
customer Id.

Select the customer name to view the
customer Id. Click on the Customer id
to copy.

{A) CARTRACK

JOBS (6)

Map

List

nnleale

Dashboard

€ 1
S ]

)8 Aljunie

\ngeline

aba

Cartrach

Reports

Skudai
J4 1

TAMAN UNGKU
TUN AMINAH

A

Office (SG)

7

MiFleet

BANDAR
BARU UDA

3374

DESA LARKIN

TAMA
JOHOR JAYA

TAMANMOLEK

TAMAN

BANDOR SCIENTEX

3
PERMAS JAYA SERI ALAM

TAMA|
PERUMAHAN

Customer ID : 2a57863d-7364-11ec-8c44-a4bf016cd6b2

KRANJ >

o
(W
sandai v !
@
( JA CHU
KANG I
BUKIT PANJANG
S
—
BUKIT BATOK
CENTRAL WATER

Keyboard shortcuts Map Data Terms of Use | Report @ map efror

angela

547B Segar Rd Singapore

o #4209

KONG KONG.

TANJUN

771 LANGSA

e

|
g,\v\G

Q

igapore
1gi Airport

Gl

-+

»rta map error

New Job

Stops

FLEETONCLOUD

CART00018

Cancel

Regula

items

Add a to-do

{ Add an item

el
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IMPORT GUIDE: STOP & ITEMS TO DO

The user can insert the tasks needed to v W X y v AA  AB AC | AD

be done in the "Stop To-dos" field by | | | ¥

Inserting the following numbers: Stop | | Item Item ltem | Item Weight | ltem | Item Size|| Tracking | Item

+ 1 for Signature Todos | [Name | Quantity | Weight Unit Size|  Unit Code |Todos

« 2 for Proof of delivery | | | |
« b5for Notes

Input items related details.

Used to track items, “Scan to Attach”
can allow drivers to attach this code on
site.

The user can insert the tasks needed to
be done in “Item To-dos" field by
inserting the following numbers:

« 1 for Signature

« 2 for Proof of delivery

« 3 for Scan to attach

« 5 for Notes

Note:
If a user requires two proof of deliveries for a stop, they should key in 22 in the column under Stop to-dos.

&



IMPORT GUIDE: EXAMPLE

>

) ) ) Item ; Item )

Order Stop [Stop | Driver | Plan [SendDate|_ . . Special Customer Phone Country Address |Address| .. Postal Time X Stop ltem S| tem  [ltem Weight . X Tracking| Item
Numberl Type} Nol Namel Namel Time lPrlontyl Ungroupl Requirements Customer D l Name Country Code Phone |Emai GP% La%Lng} Code l Line 1 l Line 2 City| State Code Nolel Window lDuranonl Todos} MName cm:mn Weight Unit lltem Slzel irﬁl Code | Todos
Example i r 8 Rivervale r 9:00am, d d

1 P Zach ABC logistic 65 82525127 sG Link 08-12 545043 9-30am Cake 2 kg 30,2040 cm
Example 524 Ang Mo 10:30am, r )
1 Zach Amy 65 86727525 SG Kio Ave 10 Dec-51 560524 11:00am
Example ad4933dc-f759-11ec- d 1
2 1 Test1 Mo b228-a4bf016cd6b2
Example b2161738-c1fe-11ec- r
2 2 Test1 No b7d3-a4bf016cdEb2 1
r r r r
MNew upper 55 New
3 Test1 Mo a 87453225 sG Upper  18-1458 461055 1
Example Changi Road :
5 changi Road
Example 1:

Pick n' Drop Task from Rivervale Link to Ang Mo Kio Ave 10 created using customer address and contact

number, and only require 1 POD under "Stop to-dos" at drop off point.
Driver is required to be at pick up location within 9am to 9:30am and needs to be at drop off by 10:30am to

T1am.

Example 2:

Multiple Single Stop Task - Stop 1 and Stop 2 is an existing customer in the delivery platform, therefore Customer id is used,

Stop 3 is a new customer which uses GPS coordinates.

All 3 stops require a signature under items to-do and not to ungroup after creation.




IMPORT GUIDE: DATA MAPPING

OPTIONAL FIELDS(0/36)

Data mapping is use when users try

to import their own format into the use

system.
use

The user can select the related

column to match the required field in

the system. use
use
use
use
use
use

Select a column

GPS

Lat

Lng

Country Code

Address Line 1

Address Line 2

City

State

elect a column

0 required fields need mapping

>

as

as

as

as

as

as

as

as

' Reset(0)

Order Number

Stop Type

Stop No

Driver Name

Plan Name

Send Date Time

Customer ID

Customer Name

Reset All

50
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