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Nebio epappoyng Kat cupuPatikég pudpiocelg

(1) Ot yevikol 6pol kol mpoUmoBEaelg LoxUouv yla
OAEC TIG CUUBAOELG TTOPOXAG UTINPECLWY KAL TLG
OXETIKEC uTtnpeoieg tng PRODYNA. Ot 6pot kot
oL tpoUmoBEoelg Tou mehdtn Sev Ba amotehouv
UEPOC QUTAG TNG cLUBAONG, AKOWUN KAl OV N
PRODYNA &gv avtitiBetal pntwe oe autoug
ekteAel Tn cLpBaon. TuXOV TPOTOMOLOELG KOL
oMayEC TwV  TIHPOVIWV  Opwv Kol
npolmoBéoswv Ba woxUouv UOVO HETA Ao
gyypadn eniBepaiwon tg PRODYNA.

§2
Fevikol 6pot

(1) Ou mpoodopéc mou umoBdaAlovtal amd TV
PRODYNA £xouv oxV 30 epydotuwy nuepwv. Ot
npoodopéc n/kal oL emPBeBALWOEL  TWV
npoodopwv ™G PRODYNA Ba  eival
KABOPLOTIKEG Yyl TO OVTLIKEIMEVO Kal TNV
EKTEAEON TWV TIPOOPEPOUEVWY UTINPECLWV.
Edbdoov o meldtng mapayyesilel  kdmoia
unnpeoia and tnv PRODYNA xwpic mpoodopd,
n oVpPBaon Ba BswpnOsi OtTL £xel ouvadBel
povo otav n PRODYNA emBefawwosl thv
npoodopd  eyypAdwe 1 EKTEAECEL TNV
napayyeAio tou meAdtn n dla | péow TPlTwV
(urtepyoAaBot).

§3
Juvepyooia Twv LEPWV
(1) Ot mapoxég Twv CUUPWVNUEVWY UTNPECLWV
artd tnv PRODYNA amattoUuv Tt OTevh
OUVEPYACLO TWV HEPWV, ELBIKOTEPA TOU TIEAGTN.

(2) O meldtng odeidet va umootnpilel TtV
PRODYNA otnv mapox) Twv OCUpBATIKWV
UTINPECLWV EVTOG eUAOYWV opiwv. O teAdtng Ba
TPEMEL va Ttapexel, 6lwg, TG amapaitnteg
mAnpodopisg kot  éyypada, TMARPWC Kal
eykaipwg. H PRODYNA pmopel va kaBopioel
eAevBepa TNV Tomobeoia yla TNV eKTEAEGH TWV
KOONKOVIWV TNG, €KTOG €AV T(POKUTITEL
Sladopetikd amd v Wlaitepn ¢von ™G
ouvpdwvnBeioog Spaotnplotntag (m.x. emeldn n
amaltoVpevn petadopd TEXVOyvwoiag eivol
SuvaTh PHOVO OTLG EYKATAOTACELG TOU TIEAATN) A
™m¢ avabeong, WBlwg Aoyw Twv uPniwv
analtioswv aodpaleiog tou nehdtn. O meAdtng
odeilel va Slaopalilel OtL oL unnpeoieg ™G
PRODYNA xpnotpomololvtatl oUudwva Pe T
oclupBoon KoL To vOUo. XTO TAQIOLO AUTO, O
niehdtng Ba mpémel va Staopalilel 16iwg otL oL

(1)

(1)

(1)

(2)

§1
Scope and Contractual basis

These General Terms and Conditions apply to all
service contracts and related services of
PRODYNA. Terms and conditions of the
customer shall not become part of this contract,
even if PRODYNA does not expressly contradict
those or performs the contract. Amendments
and changes to these Terms and Conditions
must be confirmed in writing by PRODYNA to be
deemed effective.

§2
General

Offers submitted by PRODYNA are valid for 30
working days. PRODYNA's offers and/or offer
confirmations shall be conclusive for the scope
and performance of the services offered.
Insofar as the customer orders a service from
PRODYNA without an offer, a contract shall only
be concluded when PRODYNA confirms the
offer in writing or executes the customer's
order itself or through third parties
(subcontractors).

§3
Cooperation between the parties
The provision of the agreed services by
PRODYNA requires the close collaboration of
the parties and especially the cooperation of
the customer.

The customer shall support PRODYNA in the
provision of the contractual services to a
reasonable extent. The customer shall provide,
in particular, the necessary information and
documents, in a complete and timely manner.
PRODYNA is free to determine the location for
the performance of its tasks, unless this
necessarily results from the special nature of
the agreed activity (e.g., because the required
know-how transfer is only possible at the
premises of the customer) or of the assignment,
in particular due to the high security
requirements of the customer. The customer
shall ensure that the services of PRODYNA are
used in accordance with the contract and the
law. In this context, the customer shall in
particular ensure that the services are used
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(1)

(2)

(4)

UTINPECILEG XPNOLUOTIOLOUVTAL ATIOKAELOTIKA yLa
TO OKOTIO TIOU TIEPLYPAdETAL oTNV TTpoodopad 1
otnv entBeBaiwon tg mapayyeAiag.

§4
NopoxEG KO UTNPEDLES

H PRODYNA mopé€xel otoug TEeAATEG NG
umnpeoieg uPnAnRg oLdTNTAC yLo TNV AVArTUEn
OUOTNUATWYV TEXVOAOYiag. Katd tnv mapoxn Twv
umnpeoclwy, Ba mpPEMEL va tnpouvtal Povo ol
VOULKEC QmOITACELS Kal TpodlaypodEg mou
avadépovtal otnv Tnpoodopd, OL OTOIES
KolvoroloUvtal amo tov teAdtn otnv PRODYNA
TPV Ao ) ouvtan g nPocdopdc.

§5
Apofn

To €idog katL to UYPo¢ NG apolBrG MPOKUTTTEL
arnd tnv npotaon fn/kat thv ntpoodopd. Edv dev
ovpdwvnBel  apolp), Ba woxvelt o
Tipokotaloyog tng PRODYNA rmou LoxUEeL kotd
™ OoTWyuR TG ektéleong tg oupPaong, o
omoiog pmnopel va StateBel kKaTOMY ALTAUATOC.
O &K tou vopou Loxlov $OpoC MPOCTIOEUEVNG
aiag, mpootiBetal ot  amodoxEg Tmou
avaypadovtal o KAOe mepinTwon.

Edv n apolBr Baociletal o xpdvo Kat UALKO, oL
WpPEC epyooiag kat o xpdvog rou damavatat yLo
Adyouc petakivnong (emayyeApotiko tagidt), Oa
TPETIEL v XpEWvovTol PACEL TG LoxUouoog
UTINPECIAG KAl TWV NUEPHOLWV TWUWYV, Kal oL
UTNPEcieg Oa XpewvovTal HUE TG TIUEC TIOU
oxVouv €eKkelvn TN OTWYUA TNG TAPOXAS TNG
umnpeoiag.

Epyaoia TOU TIHPEXETAL KATA TIC VUXTEPLVEG
wWpPeC (8:00 p.p. - 7:00 1. .), Oa emPapuivetal pe
npooavénon 25%. MNa epyacia mou mapéxetal
ta YaPBPata, Oa umdpxel emiBdpuvon pE
npooauénoelg 50% kol ylwa epyocio Tou
napexetal Kuplokég kat apyieg Ba umapxel
enBapuvon pe npoocavénon 100%.

‘Eva nuepopicBlo kahUmtel tov mpoPAemOpEVO
ard To VOUOo XpOvo pyaciog ava nUEPQ, ylo Thv
avtiotolyn xwpea.

Ta €€oda petakivnong (tatdlov) kat ta Aourd
OXeTIKA €€oda  Oa ypewvovtal XwpLoTaA,
oludwva pe OtL Bewpeital ouvnBLOPEVO oTnV
ayopd.

(1)

(1)

(2)

(3)

(4)

(5)

exclusively for the purpose described in the
offer or in the order confirmation.

84
Deliveries and services
PRODYNA offers its customers high-quality
services for technical developments. During the
performance of services, only those legal
requirements and standards which are
mentioned in the offer, shall be observed.
These, are communicated by the customer to
PRODYNA prior to the preparation of the offer.

§5
Remuneration

The type and amount of remuneration results
from the proposal and/or the offer; if
remuneration is not agreed, the PRODYNA price
list valid at the time of execution of the contract
shall apply, which can be made available upon
request. The statutory value added tax valid at
the time shall be added to the remuneration
stated in each case.

If the remuneration is based on time and
material, the hours of service performance and
time spent for work traveling purposes shall be
charged at the applicable service and daily
rates, and the services shall be charged at the
prices in effect at the time of the service
performance.

Work performed during night hours (8:00 p.m. -
7:00 a.m.), a surcharge of 25% shall be applied.
For work performed on Saturdays, surcharges
of 50% shall be charged, and for work
performed on Sundays and public holidays,
surcharges of 100% shall be charged.

A person day covers the statutory working time
per day specific to the respective country.

Travel expenses and out-of-pocket expenses
will be charged separately to the extent usual in
the market.
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(6)

(7)

(2)

(1)

e mepimtwon apolBic PBdaoel xpovou kot
UALKWV, Ta TIHoAOYLa Ba ipemel va ekdidovtal
0TO TEAOG KAOE pAva.

H apoBr Oa mpénet va kataBaletal eviog 20
NUEPWV amod TNV huepopnvia ékdoong tou
Tipoloyiou.

§6

Aién
Ektog amd 1o SKaiwpa KoatayyeAiag yla
omoudaio Adyo, kaBe pEpog £XeL TO Sikaiwpa
va Katayyeilel T oupdwvia pe Eyypadn
eldomoinon katayyehiag tng ovpBaocng, to
anoteAéopota TNG omolag Ba emépyovtal HETA
ard évav prva.

Edv o meldtng mpoxwproel oe Abon 1ng
ocbpuBaong pe éyypadn Tmpoeldonoinon, n
PRODYNA SikatoUtal va oIttt osL T TARpN
apolBn mou odeiletal yla tnv mepiMTwon mou
Ba ektehouvtav n cupdwvia. EGv n PRODYNA
ipoXwpnosL og Abon tng ocuUPBacNG Le Eyypodn
npostdomnoinon, Ttote edapudlovial T
oupdwvnBévta ya Tic apolBég oludwva pe
v §5(2).

Onowadnmote eldomoinon katayyehiag Oa
TPETEL va yivetal eyypddwe, TTPOKEIUEVOU va

£XEL LOYV.

§7

NapaBioon Sikatwpdtwy WBLokTnoiag Tpitwv

H PRODYNA eyyudtol OtL Kavéva Sikalwpa
dloktnolag tpitwv &ev Biyetar amdé tnv
£KXWPNON omolwvdnmote SKalwUATwy BAaoeL
™¢ mapovoag cvuBaong. EGv to tpito pépog
nipoBalel omolecbnmote aflWOEL KATA TOU
nehdtn pe PBdaon mapafiaon  SKUWUATWY
loktnolag kot eav auTo BAATTEL TN GUUPBATLKA
xpnion, n PRODYNA, katd tn SLakpLtikn tng
guxEpeLa Kot Samaveg, eite i) Oo aANdEel ite Ba
OVTIKATAOTAOEL TO QmMOTEAEcHa/TapadoTED
TWV TIPEXOUEVWY UTINPECLWY HE TPOTO TOU
Sev mopoPLalet mAéov to Sikaiwpo Tou tpitou,
oAAd Oa e€akolouBel va mAnpol oucLaoTIKA Tal
AELTOUPYIKA XOPAKTNPLOTIKA HE EVAOYO TPOTIO
yla tov tehdrn A ii) Oa armolnUlwosl Tov meAdtn
ylo TUXOV XPEWOEL, GSElaG XPRoNG TETOLWV
SIKAUWUATWY WG TPOC TOUG KATOXOUG TWV
Sikolwpdtwy 8loktnolag, epocov autd sival
gUAoyo yLo Tov teAdTn. AladopeTIKA, O TIEAATNG
UMOopEL val uTtavaywpnosl and tn ocuppoon
UETA amno £yypaodn nposldonoinon

(6)

(7)

(1)

(2)

(3)

(1)

In the case of remuneration based on time and
materials, invoices shall be issued at the end of
each month.

Remuneration is due upon invoicing and
payable within 20 days of the invoice date.

86
Termination
In addition to the right of termination for good
cause, either party shall have the right to
terminate the agreement with one month's
notice.

If the customer terminates with notice,
PRODYNA shall be entitled to demand the full
remuneration owed for the case of execution of
the agreement. If PRODYNA terminates with
notice, the remuneration regulation according
to § 5 (2) shall apply accordingly.

Any termination notice must be given in writing
in order to be deemed effective.

87
Infringement of third-party property rights

PRODYNA warrants that no third-party property
rights contravene the assignment of any rights
under this contract. If such third-party asserts
any claims against the customer based on an
infringement upon property rights and if this
impairs contractual use, PRODYNA shall, at its
discretion and expense, either i) alter or replace
the work result/deliverable of the services
performed, in a way that it no longer infringes
upon the property right but still essentially
fulfils the functional and performance
characteristics in a reasonable manner for the
customer or ii) indemnify the customer from
any license fees for using of such rights towards
the holders of the property rights, provided this
is reasonable for the customer. Otherwise, the
customer may withdraw from the contract after
having set a deadline in writing threatening
withdrawal from the contract.
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umovaxwpnong amd tn olpBacn, Katomw

0pLopoU OXETIKAC TtpoBeopiog.

OLmponyolUEVEC SLATAEELG LoXVUOUV yLa OAEG TLG
TAPOXEC UTtnpeoLwy TG PRODYNA.

§8

EuBulvn
e OMAEG TIC TIEPUTTWOEL OUMPATIKAG KoL
ewovpBotikng  eubivng, n  PRODYNA

kataBaMel amolnuiwon yla InULEG/damaveg
OIMOKAELOTLKA. KAl oUUdpwVA UE TG akOAOUBEG
Slatatelg:

H PRODYNA mapéxet tnv KoOlepwpévn
moldTNTa UTNPECLWY, W iblotal otov kKAado.

H euBlvn ylwo InuLEG mou TpokAnRdnkav ek
npoBécewg and tnv PRODYNA 1 amd évav anod
TOUG EMIKOUPLKOUC | VOULUOUG EKTIPOCWITOUC
™G elval amepLOPLOTN WE TTPOG TO TOCO.

Ye mepinmtwon {NULWV TIOU TIPOKUTTOUV oo
BAABN otn Lwn, To cwpa A T Vyeia, n eubuvn
™¢ PRODYNA - avefdptnta amd to Babuo
UTOLTLOTNTOC - Elval emiong omepLOpLOTn WC
TPOG TO 1000,

H guBuvn yla {nuéEg ou mpokalouvtal amno
armoucia &VOG XAPAKTNPLOTIKOU TIOU  EXEL
gyyunBei n PRODYNA eival emiong amneploplotn
WG TIPOG TO TTOC0.

H guBlvn ywa {nuieg mou mpokARdnkav amo
Bapld apglela ek pEpoug tng PRODYNA 1 evog
£K TWV BonNONTIKWV MPOCWIWV i TWV VOULKWY
EKTIPOOWTWY TNG IepLlopiletal wg e€Ng: oe kAOe
UEUOVWHEVN TEPIUMTWON KAt avwToto Oplo
50% Kol GUVOALKG Kat' avwtato 6plo 100% tng
ode\OUEVNC OUOLPBAC LA TO £TOG KATA TO OTtol0
OUVERBN To {NHLoydvo yeyovog cUPdwva LE TNV

§5.

Ye OAeg TG dM\eg meputtwoelg n PRODYNA
guBlvetal poévo oe mepimtwon mapdBaocng
ouvolwdouc oupPatikic umoxpéwong, N
EKTAPWON TNG Omolag EMITPENMEL TNV 0pON
ektéAeon tng ovpPBaong (Baotkn umoxpéwan),
wWOoTO00, 05 OAEG TIG TIEPUTTWOELG TtEpLlOpileTOL
0TO 1000 TNE TUTIKAG, TIPOPAEYLUNG TnUiag.

Ta pépn Ba rpémel vat UTTODETOUV OTL OL TUTILKEC,
npoPAEéPpeg  {nuisg oludwva pe TV
napaypado 7 o KAOE HEUOVWUEVN TIEPITTWON

(2)

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

The preceding provisions apply to all services of
PRODYNA.

88
Liability
In all cases of contractual and non-contractual
liability, PRODYNA shall pay compensation for
damages/expenses exclusively in accordance
with the following provisions:

PRODYNA owes the standard level of care that
is customary in the industry.

The liability for damages caused intentionally by
PRODYNA or one of its auxiliaries or legal
representatives is unlimited in amount.

In the case of damages resulting from injury to
life, body, or health, PRODYNA's liability -
irrespective of the degree of fault - is also
unlimited in amount.

The liability for damages caused by the absence
of a characteristic guaranteed by PRODYNA is
also unlimited in amount.

Liability for damages caused by gross negligence
on the part of PRODYNA or one of its auxiliary
persons or legal representatives shall be limited
in amount as follows: in each individual case a
maximum of 50% and in total a maximum of
100% of the remuneration owed for the year in
which the damaging event occurred in
accordance with § 5.

In all other cases PRODYNA shall only be liable
in case of breach of an essential contractual
obligation the fulfillment of which enables the
proper execution of the contract (cardinal
obligation), however, in all cases limited to the
amount of the typical, foreseeable damage.

The parties shall assume that the typical,
foreseeable damages pursuant to Paragraph 7
in each individual case shall not exceed 25% and
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(10)

Sev Ba unepPaivouv to 25% KAl GUVOALKA TO
50% tng odpe\OpeVNG apoLprg o bWV pE TNV
§ 5 yla TO £T0C KATA TO OMOlo OUVERN TO
{NULOYyOVOo YEYOVOG.

H guBuvn cUpdwva pe tnv map. 6 koL tap. 7 Tou
apovTog apOpou avEPXETAL KT avwTaTo O0pLo
oto 100% Ttwv odeldpevwy anodoxwv
oluudwva pe TNV § 5 yla To £10¢ KATA TO omolo
enAABe n {nuia

Ou afwoelg tou meldtn yla amolnuiwon
napaypddovtal TEVTE XpoOvia  HETA TNV
adkomnpatia cOpudwva pe to apbpo 250 tou
EAnvikoU AotikoU Kwdika, ektdc edv n eubivn
Baoiletal os mpbdOeon.

§9

EITLOTEUTLKOTNTA KAl TTIPOOTACLO TTPOCWTILKWY

(1)

Sebopévwv

Ta pépn odeilovv va Swatnpolv TG
EUMIOTEUTIKEG  TAnpodopie¢  mou  Toug
QIMOKAAUTITOVTAL, OUOTNPA MUOTLKEG KoL Vol
AapBavouv oAa ta svAoya pétpa aodAAELOg
yla tnv mpootocio autwv Twv TAnpodopLwv
amnd pun e€ouatodotnuevn mpdoPaach, EKTOG EQV
VOUIKEC Slatdelg 1 emionueg  eVTOAEg
avttiBevtat o OUTEG. EUTLOTEUTIKEG
nAnpodopieg ival 6Aeg ot mAnpodopieg kot Ta
£€yypada Tou avTioTtolyou cupBatikol pHépoucg,
To omoio emonuaivovtat/taflvopouvial wg
EUTLOTEUTIKA R TIou Tipémel va BswpnBoulv
EUTILOTEUTIKA AOYW TWV TEPLOTACEWY, 6lwg
6ebopéva, 16éeg, edeUPLOEL;, EUTTOPLKA
UUCTLKG, TEXVOYVWOoia, ETILELPNOLAKES
Slabikaoieg Kal/n EMXEPNUATIKEC OXECELC.

Ol eurmoteuTikég Anpodopieg tg PRODYNA
Ba ylvovtal yvwotég otoug umalnloug tou
mieAdtn povo oto Pabud mou amatteital amnod
Toug UTAAAAAOUG Yyl TNV  eKTEAECh TwV
KaBnkovtwv touc. Ot utadAAnAotL tou eAdtn Ba
TPETIEL VAL EVNLEPWVOVTAL YL TN CUUHOpdWON
UE TG TIPOVOEC UTIOXPEWOELG
EUTLOTEUTLIKOTNTAG KAOWE KAl UE TIC SLATAEELS
tou Népou mept Mvevpartiknig I8loktnoiog.

O mteAdtng Sev mpénel va adatp£osl, va oAAAEEL
VA KATOOTAOCEL MR OVOYVWPLOLWIEG TUXOV
ONUAVOELS, ONMWCG ONUELWOEL, TIVEUUOTIKWY
SIKOLWUATWY, EUTIOPIKA CHHATA, OELPLAKOUG
aplOpoUG 1 Ta aVTIoTOLKO TIOU TIEPLEXOVTAL OTLG
EUTOTEUTIKEG  TAnpodopieg.  AUTEC oL
ONUAVOELC, ONUELWOELS KATt. Ba TpemeL va

(9)

(10)

(1)

(2)

(3)

in total not exceed 50% of the remuneration
owed in accordance with § 5 for the year in
which the damage event occurred.

The liability according to para. 6 and para. 7 of
the present article shall amount to a maximum
of 100 % of the remuneration owed according
to § 5 for the year in which the damage occurred

The customer's claims for damages shall
become statute-barred five years after the
breach of duty or the tortious act according to
Article 250 of the Greek Civil Code, unless
liability is based on intent.

§9

Confidentiality and data protection

The parties shall keep the confidential
information disclosed to them strictly secret
and shall take all reasonable precautions to
protect such information from unauthorized
access, unless legal provisions or official orders
conflict therewith. Confidential information
shall be all information and documents of the
respective party which are marked/classified as
confidential or which are to be regarded as
confidential due to the circumstances, in
particular data, ideas, inventions, trade secrets,
know-how, operational processes and/or
business relations.

PRODYNA's confidential information shall be
made known to the customer's employees only
insofar as the employees require this for the
performance of their duties. The employees of
the customer shall be informed about the
compliance with the present confidentiality
obligations as well as the provisions of the Law
on Intellectual Property.

The customer shall not remove, change or make
unrecognizable any markings such as copyright
notices, trademarks, serial numbers or the
equivalent contained in the confidential
information. These markings, notices, etc. shall
be included in all copies of the confidential
information in unchanged form.
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(4)
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nepthapBavovtal oe OAa ta avtiypada Ttwv
EUTLOTEUTIKWV TIANpodoplwv o apetaBAnTn
Hopdn.

O meldtng odeilel va evnuepWVEL gyypadwg
dueoca tnv PRODYNA yia omoladAmote un
efouaolobotnuévn dnuoaotonoinon A xpron Twv
EUTILOTEUTIKWY TIANPOGOPLWV Yla TIC OTOLEG
AapBavel yvwon. O meldtng Ba mpénel va
BonBd tnv PRODYNA otnv smubiwén twv
0€LWOEWV TIOU TIPOKUTITOUV OO TA AVWTEPW OF
gUAoyo Babuo.

AmO TNV  UTIOXPEWGON  EUMLOTEUTIKOTNTOG

oUWV HE TIG TTPONYOUUEVEG Ttapaypddoug

£€aLPOUVTAL TUXOV EUMLOTEUTIKEG TTANPOdOPIEG:
oL omoieg Atav amoSeSelyUEVA YVWOTEC GTOV
napaAnmTn katd tn ovvadn tg cvupaong R
0T OUVEXELD YVWOTOMOLRONKAY OE auUTOV
arnd tpito pépog, Xxwpic autd va ouviotd
napafiaon ™mg oupdwviag
EUTMLOTEUTIKOTNTAG, VOUOBETIKAG Statagng n
enionung evtoAng

oL ormoleg ival Snpociwg yvwotég Katd th
ouvayn t™ng cuppaoncg  dnuoactomotlovvtal
otn  ouvéxelo Ywpic moapaBiocon NG
napoloag CUUPWVIOG EUMLOTEUTIKOTNTAS

oL omoieg mpémnet va dnpoactonotnfolv Adyw
VOUIKAG  UToXpewong N HE  &violl
Swaotnplou A apxng

oL omoleg gxouv avarntuyBei avetdptnta ano
TO GAAO PEPOG.

Y10 mAaiolo tng évapéng, cuvong, eKTEAEONG
Kot Abong tng cupBaong Baost avtwy twv MO3,
n PRODYNA evééxetal vo oUMéyel, va
arnoBnkKeVel Kal va enefepydleTal TPOCWILKA
Sebopéva. EGv auto oupPaivel Kol 0To HETPO
TOU QUTOLTELTOL YL THV EKTEAEDN TNG cUUPAONC,
To pépn Oa TPEMEL VA CUVATTOUV XWPLOTEC
oupdwvieg yla tnv enefepyaoia Sedopévwy 1,
oe mepimtwon enefepyaociag dedopévwv ot
Tpite¢ Xwpeg, va umoypddouv ouv  TIC
TUTIOTIOLNUEVEG CUUPATLKES prTPEG TN EE.

Edbdoov n PRODYNA odeidel va tnpei apyxesia
Ylo OUYKEKPLUEVN XpoviKN Tiepiodo Pdoel
EUMOPLKNAG vopoBeaoiag, epyatikig vopobeaiag
n ¢opohoykng ¢lvong, n  amobrikeuon
OpLOPEVWY SeSopEVWV eVEEXETAL VO SLAPKEDEL
£W¢ Kot 6€ka xpovia. Katodmiv altipatog tou

(4)

(5)

(6)

(7)

The customer shall immediately notify
PRODYNA in written form of any unauthorized
disclosure or use of the confidential information
of which it becomes aware. The customer shall
support PRODYNA in the pursuit of claims
arising therefrom to a reasonable extent.

Excluded from the confidentiality obligation

pursuant to the preceding paragraphs is such

confidential information:
which was demonstrably known to the
recipient at the time of conclusion of the
contract or thereafter becomes known to it
from a third party, without this constituting a
breach of a confidentiality agreement,
statutory provision or official order

which are publicly known at the time of
conclusion of the contract or are made
publicly known thereafter without a breach of
this confidentiality agreement

which must be disclosed due to legal
obligations or by order of a court or authority

which have been independently developed by
the other party.

In the context of the initiation, conclusion,
execution and reversal of a contract on the basis
of these GTC, PRODYNA might collect, store and
process personal data. If and insofar as required
for the performance of the contract, the parties
shall enter into separate agreements on data
processing or, in case of data processing in third
countries, conclude EU Standard Contractual
Clauses.

Insofar as PRODYNA is affected by retention
periods of commercial, employment law or tax
nature, the storage of some data may last up to
ten years. At the request of the customer,
personal data will be corrected, blocked or
deleted in accordance with the GDPR (Articles
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(1)

(1)

mehdtn, To Tipoowrikd  Sedopéva  Ba
SlopOwbolv, Ba amokAewotolv 1 Ba
Sltaypadouv cludwva pe tov NKNA (apbpa 15-
22). Mo EpWTACELG KOLL OLTHOTO OXETIKA UE TV
npooTacia Twv TPOCWIKWY Sedopévwy, o
MeAATNG WMOPEl  vol  ETLKOWWVNOEL  OTNV
akdhouBn &evBuvon: PRODYNA SE, Data
Protection Officer, Dornhofstrasse 38A, 63263
Neu-lsenburg, lepuavia 1 va oteilel éva
pAvupo.  nAektpovikou taxudpopeiou oto:
dataprivacy@prodyna.com.

§10

PrTpa N MPOGEAKUGHG EPYACLAKOU SUVOLULKOU

Katd tn didpkela tTng cUpBaong kot yia Swdeka
UAVEG HETA TN ANEN TNC, To cUMBAANOUEVD HEPN
B0 TIPEMEL vaL ATTEXOUV ATTO TO VA IIPOGEAKUOUY
gvepyd A/Kal va amopoKpUVOUV UTIGAARAOUG
Tou GA\ou pEpoug, oL omoiol mapeiyav
UTINPECIEG 0TO MAQIOLO0 QUTAC TNG cUpPaong
UTINPECLWV.

Mo kaBe mepintwon mapdBaocng tng mapanavw
PATPAG  UN  TPOOKAACEWG  EPYACLOKOU
Suvaulkou, kaBe  ocupuBolAdpevo  HEPOG
SeopeveTal va KataBalel dpeoa mPOCTIHO OTO
GA\o pEpoG oo pe tov akabdploto pebo mou
€\afBe o0 ev AOyw umdAAnlog evtog dwdeka
UNVWV TPV amo tnv mapaitnon tou, aAAd ot
KaBe nepintwon touldylotov 30.000 evpw.

§11
Avwtépa Bia

TNV TEPUTTWON KOTA TNV Omola evw EXEL
ouvpdwvnBel nuepounvia mapddoong Twv
UTINPECLWV Kal Aoyw avwtépag Blag kataotel
aduvato yla tnv PRODYNA va tnprAosl autiv
™V nuepopnvia, OAec ol aflwWoelg Tou TEAATN
gvavtl ¢ PRODYNA rmou mpokUmTouv armod
autiv t™v kabuotépnon Oa elval GKUpPEC.
Avwtépa Bia AapBavel xwpa oOtav n
EKTANPWON TWV GCUUBOTIKWY UTIOXPEWOCEWY
epnobiletal and yeyovota f cuvbnkeg TEpa
arnd tov éAeyxo tng PRODYNA.

Qc Avwrtépa Bia Bswpolvtal e18ikotepa n
arepyia, n  avramepyia, oL  PUOIKEG
Kataotpodég, oL emdnuieg, n opnpeio, o
TOAepOC, N endLALL Stapdxn, N TPopokpatia, n
6oAlodBopa kabBwe kat o Bavatog N n
pokpoxpovio.  acBévela  umaAAflou NG
PRODYNA mou é€xet avalaBet to €pyo. Ot
ouvpdwvnuévee mpoBesopieg mapddoong n
olokAnpwonc Ba Tmpémel  Tapateivovtol

(1)

(2)

(1)

(2)

15-22). For questions and requests regarding
personal data, the customer can contact the
following address: PRODYNA SE, Data
Protection Officer, Dornhofstrasse 38A, 63263
Neu-Isenburg, Germany or send an email to:
dataprivacy@prodyna.com.

§10
Non-solicitation
During the contract period and for twelve
months after its termination the contracting
parties shall refrain from actively enticing away
and/or having enticed away employees of the
other party, who provided services within such
service contract.

For each case of contravention of the above
non-solicitation clause, each party is committed
to pay to the other party immediately a penalty
in the amount that equals the gross salary
received by the employee in question within the
twelve months prior to his/her resignation, but
a minimum EUR 30,000 per case.

§11
Force Majeure
If a delivery date has been agreed upon by
which a service shall be rendered, and
PRODYNA is unable to meet that date due to
Force Majeure, all of client’s claims against
PRODYNA that result from this delay shall be
null and void. Force Majeure shall apply if the
contractual performance is interrupted or
affected due to events, acts or omissions which
cannot reasonably be controlled by PRODYNA.

As Force Majeure shall be deemed in particular
strike, lockout, natural disasters, epidemics,
hostage-taking, ~war, unrest, terrorism,
sabotage as well as death or long-term illness of
a PRODYNA employee involved in the project.
The agreed time limits for delivery or
completion shall be extended accordingly. If the
performance of PRODYNA subcontractors is
impaired or interrupted for any of the
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(1)

avdAoya. Eav n epyacia twv umepyoAdBwv g
PRODYNA xelpotepelosl 1 Slokomel yua
omolovénmote omd Toug TpoovadePOEVTEG
Aoyoug, n mapoloa pAtpa edapuodleTal
TNPOUMEVWY Twv avoloywwv. H PRODYNA
UTIOXPEOUTAL VO YVWOTOTIOLNOEL GUECA OTOV
mehdtn Kal oe kAOs mepimtwon mpw TNV
TAPEAELON TNG EMOUEVNG EPYACLUNG NUEPOC TO
oupBav avwtépoag Blag Kol va TO TEKUNPLWOEL
UE KAOe VOULUO HECO, &VW O TEAATNG
umoxpeoutal evtog Teévie (5) epydoilpwv
NUEPWV VO  OTOVTAOEL  €yypadwe  Kal
TEKUNPLWHEVA EQV QOSEXETAL OTL TO YEYOVOC
QUTO CUVLOTA avwTEpPa Bia.

§12
TeAkég Statdsel
Ta SwalwUOTH KoL Ol UTIOXPEWOEL TIOU
arnoppéouv amod tn cUUPACH TTOU GUVATTTETOL
UTIO QUTOUC TOUG OPOUC KOl TIC TIPOUTOOETELg
Sev emutpenetol va ekywpnbolv oe Ttpitoug
XWPLC TNV MponyoUEevn £yypadn cuykatddeon
TOoU GAAOU HEPOUC.

H PRODYNA £xet to Stkailwpa va cupmeptAaBet
OTIC avadopEg MeAaTwy TNG Ttou Statnpei otnv
LotooeAiba TG KABwg Kol OE EUMOPLKA Kl
npowdNTIKA €yypada, To Ovopa Tou TEAATN
KaBw¢ Kol pa clvtopn Tmeplypadn Tou
telecBEvtog €pyou, yla okomoUG TpoBoAng,
€KTOC €Gv 0 TeAATnNG TmpPoPBdaAsl €yypoadn
avtippnon.

Mépav tng mapovooc cUpPacng Sev Eywvav
podopKEG ouUPWVIEG. TuXOV TPOTIOTIOLAOELCG,
npocBnkeg i n katayyeAdio tng mopoloag
olupBaong Ba Ppépouv Evvopa amoteAéopata
eddoov yivovrat eyypddwe. AUTO LoYUEL KaL yLo
TNV TpoTmornoinon tou gyypodou evtumou.

H mapoloa cOuBacn SLEmetal, ekteAeital Kot
gpunveveTal cUpdpwva pe To EAANVIKO Aikatlo,
amokAeiovtag T UpPBacn Twv Hvwpévwy
EOvwv vyl tig Tuppdoelg AleBvolg NwAnong
Ayabwv (CISG).

Ye meplmtwon mou mpPokUYPEL omoladnmote
voulkA Stapdyn amd tv mapolvoa cUpBaon,
QIMOKAELOTLKA appodia Ba eival ta dikaothipla
™¢ Osooaiovikng.

Y& mepilntwon katd tnv omoia omolocdnmote
arnd TouG HEUOVWUEVOUG OPOUC TNG Tapoloag
oupdwviog mAceL akupdTNTAG, N aKuPOTNTA

(1)

(2)

(3)

(4)

(5)

(6)

aforementioned reasons, this clause shall apply
mutatis mutandis. PRODYNA shall inform the
customer immediately and in any case before
the end of the next business day, before the
Force Majeure incident occurred, while the
customer shall response within five (5) business
days and in written form whether the incident
is accepted as Force Majeure.

§12
Final provisions
The rights and obligations arising from a
contract concluded under these terms and
conditions may not be assigned to third parties
without the prior written consent of the other

party.

PRODYNA is entitled to include the name of the
customer as well as a short project description
for the purpose of self-promotion in its
reference customer list on the homepage and in
sales and marketing documents, unless the
customer  expressly objects to the
aforementioned in written form.

There are no verbal ancillary agreements. This
agreement may only be amended, terminated
or supplemented in written form. This shall also
apply to the amendment of the written form
requirement.

The Greek law shall apply excluding the UN
Convention on Contracts for the International
Sale of Goods (CISG).

The exclusive place of jurisdiction for all
possible legal disputes in connection with the
provision of the services is Thessaloniki, Greece.

Should any of the provisions prove to be
ineffective, the remaining provisions shall
remain unaffected. In such a case, the parties
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autr 6g ouvemipEpeL aKUPOTNTO TOU CUVOAOU
Twv Opwv TNg oupBaong. e auty TtV
nepinmtwon, Tt oupPaAdopeva  pépn,
UTIOXPEOUVTOL VO OVTLKATOOTHOOUV — TOV
akupwBEvta 6po pe évav Loxlovta, o omoiog Ba
eivatl 600 to Suvatov MOPOUOLOG WG TIPOG TOV
OLKOVOLKO OKOTIO LE TOV 0KupwBévta opo. To
1610 Bo mpémel va LoYVUEL Kal Og Tepimtwon
VOULKOU KevoU.

H eAMnvikr) Statumwon elval koboplotikn. e
nepintwon omnotacdinote Siadopdg HeTAED
™G EMNVLKAC Kol TN ayyAkn g Statumwong, Ba
UTLEPLOXVEL N eAANVIKA Statumiwon.

(7)

shall be obliged to replace an invalid provision
with a valid provision that comes as close as
possible to the economic purpose of the invalid
provision. The same shall apply in the event of a
loophole.

The Greek wording shall be decisive. In case of
any inconsistence between the Greek and the
English wording, the Greek wording shall
prevail.



