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1. What is a Notice of Commencement, and why did I receive one? 

x As the restructuring process continues, you may receive notices with updates on additional 
legal and procedural milestones. This includes a Notice of Commencement, a required, 
customary legal document indicating that Voyager and its subsidiaries have filed voluntary 
petitions for Chapter 11 reorganization. This notice requires no action on your part.   

 
2. What is a ͞Section 341 Meeting͟? 

x dŚĞ�^ĞĐƚŝŽŶ�ϯϰϭ�DĞĞƚŝŶŐ�ŝƐ�ĨŽƌ�ŝŶĨŽƌŵĂƚŝŽŶĂů�ƉƵƌƉŽƐĞƐ�ĨŽƌ�sŽǇĂŐĞƌ͛Ɛ�ĐƌĞĚŝƚŽƌƐ͘ 
x It is scheduled for 11 a.m. ET on August 30, 2022, and will be held telephonically. The dial-in 

number is 877-429-4160 and the passcode is 2472913. 
x While parties who believe they have a claim against the Company are welcome to attend, 

no one is required to attend. No claims or rights will be considered or determined at the 
meeting. 

 
3. How can I file a claim? Is there a date by which I must file a claim? 

x dŚĞ��ŽƵƌƚ�ŚĂƐ�ŶŽƚ�ǇĞƚ�ƐĞƚ�ƚŚĞ�ĚĞĂĚůŝŶĞ�;ĂůƐŽ�ŬŶŽǁŶ�ĂƐ�ƚŚĞ�͞�Ăƌ��ĂƚĞ͟Ϳ�ĂŶĚ�ƉƌŽĐĞĚƵƌĞƐ�ĨŽƌ�
filing claims. Once that has happened, creditors (including all customers) will receive a proof 
of claim form and instructions on how to file a claim. 

x However, information about the claims process, including how to file a claim, is available at 
https://cases.stretto.com/Voyager or by emailing VoyagerInquiries@stretto.com. 

 
4. What is a claims agent? Who is sŽǇĂŐĞƌ͛Ɛ claims agent?  

x A claims agent is a professional firm appointed by the court to assist with administrative 
aspects of the Chapter 11 filing and collection of proofs of claim, among other 
responsibilities. sŽǇĂŐĞƌ͛Ɛ�claims agent is Stretto. 

x ^ƚƌĞƚƚŽ͛Ɛ�ƌĞƐƚƌƵĐƚƵƌŝŶŐ�ŝŶĨŽƌŵĂƚion line can be contacted at +1 (855) 473-8665 (toll-free in 
the U.S.) or +1 (949) 271-6507 (for parties outside the U.S.). They have a website at 
https://cases.stretto.com/Voyager, which includes court documents and other information.  

 
5. What did Voyager announce on July 5, 2022? 

x Voyager is moving forward with a comprehensive financial restructuring process aimed at 
maximizing value for all stakeholders and efficiently returning value to customers. 

x As part oĨ�ƚŚĞ�ƌĞƐƚƌƵĐƚƵƌŝŶŐ�ƉƌŽĐĞƐƐ͕�ƚŚĞ�ĐŽŵƉĂŶǇ͛Ɛ�ŵĂŝŶ�ŽƉĞƌĂƚŝŶŐ�ƐƵďƐŝĚŝĂƌŝĞƐ�ŚĂǀĞ�
voluntarily filed for Chapter 11 protection from creditors in the U.S. Bankruptcy Court in the 
Southern District of New York. 

x More information can be found here.  
 
6. How long will the restructuring process take? 

x Chapter 11 is a court-supervised process that enables companies to reorganize while 
keeping management in control of operations and while receiving protection from creditors. 
Companies under Chapter 11 protection are able to improve their financial condition to 
pursue a sustainable go-forward business plan or value-maximizing sale of assets. 

x We will provide additional information on timing as it is available. 
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x It is our intent to move through this process with the support of our key stakeholders as 
expeditiously as possible. 

 
7. Does this mean Voyager is going out of business? 

x No. Chapter 11 is not a liquidation and does not mean a company is going out of business. 
There are many reasons why a company files for Chapter 11 during a restructuring. 

x The court-supervised process will allow us to continue to pay employees and meet 
obligations to customers, operating without disruption and consistent with Chapter 11 and 
applicable court orders. 

 
8. tŚǇ�ĐĂŶ͛ƚ�/�ƚƌĂĚĞ�Žƌ�ǁŝƚŚĚƌĂǁ�ĂƐƐĞƚƐ�ŽŶ�ƚŚĞ�sŽǇĂŐĞƌ�ĂƉƉ? 

x At 2:00 p.m. Eastern Daylight Time on July 1, 2022, Voyager temporarily suspended trading, 
deposits, withdrawals and loyalty rewards. This suspension remains in effect. 

 
9. What will happen to withdrawal requests submitted prior to the announcement of the temporary 

suspension of trading, deposits, withdrawals, and loyalty rewards on July 1, 2022? 
x Withdrawal requests submitted prior to 2:00 p.m. Eastern Daylight Time on July 1, 2022 are 

in process and are subject to routine procedures, including security and anti-fraud review 
and processing by our banking partner.  

x If you have any questions, please contact Customer Support through the app.  
 
10. When will Voyager lift the suspension on trading, deposits, withdrawals and rewards that was 

imposed on July 1, 2022?  
x We anticipate reopening the platform when we have completed the reorganization process. 

 
11. When will I be able to access assets on the platform? 

x We anticipate reopening the platform when we have completed the reorganization process. 
x  Additionally, we are working to restore access to USD deposits. Customer USD belongs to 

customers and will be returned to those same customers, subject to a reconciliation and 
fraud prevention process.  

 
12. How does the reorganization process impact my cash? 

x We are working to restore access to USD deposits, which belong to customers, and will go 
back to those same customers, subject to a reconciliation and fraud prevention process.   

 
13. Is my money safe, and will I get all of it back? 

x Customer USD is held in a special type of bank account called a For Benefit of Customers 
;͞&�K͟Ϳ�ĂĐĐŽƵŶƚ�Ăƚ�DĞƚƌŽƉŽůŝƚĂŶ��ŽŵŵĞƌĐŝĂů��ĂŶŬ�ŽĨ�EĞǁ�zŽƌŬ�;͞D��͟Ϳ͘�dŚĞ�ĂŵŽƵŶƚ�ŽĨ�
USD held in the FBO account is equal to the amount of USD in customer accounts. USD 
deposits will be available after a reconciliation and fraud prevention process. 

 
14. Is the USD in my account FDIC insured? 

x Yes. USD in your Voyager cash account is held at Metropolitan Commercial Bank of New 
zŽƌŬ�;͞MCB͟Ϳ ĂŶĚ�ŝƐ�&�/��ŝŶƐƵƌĞĚ͘�dŚĂƚ�ŵĞĂŶƐ�ǇŽƵ�ĂƌĞ�ĐŽǀĞƌĞĚ�ŝŶ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ�D��͛Ɛ�ĨĂŝůƵƌĞ͕�
up to a maximum of $250,000 per Voyager customer. FDIC insurance does not protect 
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against the failure of Voyager, but to be clear: Voyager does not hold customer cash, that 
cash is held at MCB.   

 
15. Why did sŽǇĂŐĞƌ͛Ɛ�website change the way it talked about FDIC insurance? 

x Voyager worked with the FDIC in early 2021 and again in early 2022 to update and clarify 
ƚŚĞ�ůĂŶŐƵĂŐĞ�ŽŶ�ŝƚƐ�ǁĞďƐŝƚĞ͘�WůĞĂƐĞ�ĂůƐŽ�ƐĞĞ�sŽǇĂŐĞƌ͛Ɛ�customer agreement, which provides 
further details on the regulatory treatment of cash deposits and the scope of FDIC 
insurance. Outdated pages of a blog from 2019 are being updated to be consistent with this 
clarification. 

 
16. What will happen to the crypto in my account? 

x Voyager currently has approximately $1.3 billion of crypto assets on its platform, plus claims 
against Three Arrows Capital ("3AC") of more than $650 million (it fluctuates due to the 
exchange rate between Bitcoin and USD).  

x hŶĚĞƌ�sŽǇĂŐĞƌ͛Ɛ�ƉƌŽƉŽƐĞĚ�ƌĞŽƌŐĂŶŝǌĂƚŝŽŶ�ƉůĂŶ�ƚŚĂƚ�ǁĂƐ�ƉƌĞƐĞŶƚĞĚ�ŽŶ�&ƌŝĚĂǇ͕�ǁŚŝĐŚ�ŝƐ�
subject to change and requires Court approval, customers will receive a combination of the 
following, with the ability to select the proportion of crypto and common equity they 
receive, subject to certain maximum thresholds: 

o Pro-rata share of crypto; 
o Pro-rata share of proceeds from the 3AC recovery; 
o Pro-rata share of common shares in the newly reorganized Company; and 
o Pro-rata share of existing Voyager tokens. 

 
17. �ĂŶ�ǇŽƵ�ƚĞůů�ŵĞ�ŚŽǁ�ŵƵĐŚ�ŽĨ�ŵǇ�ĐƌǇƉƚŽ�/͛ůů�ŐĞƚ�ďĂĐŬ͍ 

x At this stage, we are proposing that customers will receive their crypto as described above. 
However, the exact numbers will depend on what happens in the restructuring process and 
the recovery of 3AC assets. We understand how important this issue is and will provide 
updates as soon as possible.    

 
18. I have a Voyager debit card. How is it impacted by this announcement? 

x Voyager debit cards were also suspended as of July 1, 2022. You will need to stop any direct 
deposits currently going into the account connected to your debit card, as well as any 
automatic payments made from that account.  

 
19. Is this the final reorganization plan? 

x The plan is subject to change, negotiation with customers, and ultimately a vote. In 
sŽǇĂŐĞƌ͛Ɛ�ĐĂƐĞ͕�ĐƵƐƚŽŵĞƌƐ�ĂƌĞ�ƚŚĞ�ƉƌŝŵĂƌǇ�ĐƌĞĚŝƚŽƌƐ�ĂŶĚ�ǁŝůů�ŚĂǀĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ǀŽƚĞ�ŽŶ�
the proposed Plan of Reorganization. We put together a restructuring plan that would 
preserve customer assets and provide the best opportunity to maximize value.  In addition, 
the Company is pursuing various strategic alternatives to evaluate the value of the 
standalone company compared with a third-party investment or sale. 

 
20. tŚĂƚ͛Ɛ�ŶĞǆƚ͍ 

x Our next Court hearing is on August 4, 2022, where we will seek further relief to stabilize 
operations and continue to advance the restructuring. 
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21. How can I get a copy of the Chapter 11 petition? 

x Our claims agent, Stretto, has set up a website at https://cases.stretto.com/Voyager, which 
includes court documents and other information.  

 
22. /�ŚĂǀĞ�Ă�ƋƵĞƐƚŝŽŶ�ƚŚĂƚ�ŝƐŶ͛ƚ�ĂŶƐǁĞƌĞĚ�ŚĞƌĞ͘�tŚĞƌĞ�ĐĂŶ�/�ŐĞƚ�ŵŽƌĞ�ŝŶĨŽƌŵĂƚŝŽŶ͍� 

x We have engaged a claims agent, Stretto, to help answer questions from customers, 
employees, investors, partners and other stakeholders, and provide information about the 
restructuring process. Their restructuring information line can be contacted at +1 (855) 473-
8665 (toll-free in the U.S.) or +1 (949) 271-6507 (for parties outside the U.S.). They have also 
set up a website at https://cases.stretto.com/Voyager, which includes court documents and 
other information.  

 
# # # 


