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KIA ORA

He mihi ténei na te Kaumatua

E nga mana, e nga reo, e nga karangaranga tangata téna koutou katoa
kua huri kanohi mai ki to tatou kuratini ki Te Tai Tokerau Wananga. Ki
a koutou katoa e tirihia nei i ténei pukapuka, ko te reo maioha ténei e
tangi atu nei, téna koutou katoa.

Ka huri atu ki te hunga kua wehe atu ki te pd. Kati ra ki a koutou e kui
ma e kara ma, takoto mai koutou i te moenga o te hunga e kore e hoki
whakamuri mai. Takoto mai, takoto mai, takoto mai ra.

Apiti hono, tatai hono, ko ratou te hunga mate ki a ratou; apiti hono
tatai hono, ko tatou te hunga ora ki a tatou. Tena koutou, téna koutou,
tena koutou katoa.

WELCOME TO NORTHTEC

As the Kaumatua here at our place of learning, it is both my honour
and great pleasure to join with the Chief Executive/Te Ahurei, Wayne
Jackson, and Council Chair, Jane Hindle, to express my greetings,
salutations and a warm-hearted welcome to this storehouse of
knowledge, Tai Tokerau Wananga, NorthTec. Welcome once, twice,
three times welcome.

Te Tai Tokerau Wananga, NorthTec, is a ‘mover and shaker’ helping to
shape the future of Te Tai Tokerau and its communities. | am very proud
to be a part of it and | hope you will be too.

Kia ora tatou katoa.

Na Hohepa Rudolph, Kaumatua
Te Tai Tokerau Wananga, NorthTec
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TAl TOKERAU

OUR ROLE IN

NorthTec Tai Tokerau Wananga is the only Institute of Technology and Polytechnic
(ITP) and the largest tertiary education provider in the Northland Te Tai Tokerau
region. We deliver more than 100 short award, certificate, diploma, graduate
diploma and degree level programmes throughout the region, and have provided

practical, quality education since 1978.

In 2019, NorthTec delivered education from campuses and centres in
Whangarei, Dargaville, Kaikohe, Kerikeri and and Kaitaia, as well as
teaching off-campus at community-based sites and at our international
campus in Auckland.

Northland Te Tai Tokerau is New Zealand’s least urbanised region, with
nearly 189,000 residents spread across approximately 13,800 square

kilometres, and only half of the population living in urban environments.

It has experienced considerable population growth over the past
five years, with a number of residents moving from Auckland to take
advantage of lower property prices and a more relaxed lifestyle.

The region has a large Maori population, with around 33 per cent of
the population identifying as Maori. Improvement of Maori learner
achievement, and increased Maori participation at diploma and degree
level study, are important issues for NorthTec.

The total number of students enrolled at NorthTec in 2019 was

6,744, corresponding to 2,745 Equivalent Full Time Students (EFTS).
International students made up 13 per cent of our total student number,
with 865 students across our Whangarei and Auckland campuses.

In 2019, we undertook preparations to become part of the New Zealand
Institute of Skills and Technology, joining together to become one
institution working in collaboration with the country’s other polytechnics
and Industry Training Organisations.

NorthTec’s vision is “Better lives through education”, and our mission is
to grow the economic, environmental, cultural and social prosperity of
Northland Te Tai Tokerau through vocational education.

We do this through the continued provision of high quality education and
support to our students, developing our portfolio to meet the changing
demands of our region’s learners, and working together with a broad
range of community, industry and iwi/hapi stakeholders.




MESSAGE FROM

| am writing this commentary as we go
through the Covid-19 lockdown, which has
had dramatic effects on New Zealanders and
on the educational system in New Zealand.

However | am confident in the future and,
in particular, the role NorthTec will play in
providing vocational education, to support
Northland’s economic and social recovery.

The 2019 academic year was a difficult year for the vocational
education sector, with falling enrolment numbers as a result of the
strong employment market, in Northland and throughout New Zealand.
This decline meant that we were making unsustainable financial losses.

The Council took a decision to fundamentally change the way the
organisation operated. This reorganisation was designed to build the
foundation for a strong recovery over the next three years by refocusing
our educational delivery to meet the changed needs of the Northland
community.

Our business plan focused on maintaining our traditional programme
delivery, while also designing a portfolio to appeal to the in-work
population of our region. This is aimed at helping people to upskill while
working, with a range of products in the pipeline for 2020 delivery,
including a series of online programmes.

We further developed our core portfolio of programmes with several
new qualifications planned for delivery in 2020. These included the
New Zealand Diploma in Enrolled Nursing and the development of our
first micro-credential, also in nursing. Other new programmes are also
planned for 2020, including a large number of web-based courses.

We also began a major programme of maintenance and improvements
to our campuses. This was aimed at addressing under-investment in our
facilities over previous years, through a series of essential maintenance
projects, and improving the physical appearance and functionality of
our campuses.

A Vibrant Campus committee was formed to bring together staff from
different areas of the organisation, and a project plan was developed

for work during 2019 and 2020. This included external painting of
buildings; improving signage; installing new plinths displaying our values
on all campuses; installing artwork designed by our students; relocating
the reception and installing a gym and a performance theatre in an
unused building at the Raumanga campus.

COUNCIL CHA

Investment in technology saw Zoom rooms and learning hubs
established which have been a boon with the advent of Covid-19.

We are pleased to report that our educational outcomes remained
strong in 2019, with signs that the gap in educational success between
Maori and non-Maori learners is closing.

We budgeted for a financial loss in 2019, reflecting the costs of change.
We produced a better-than-budget result for the year, preserving our
cash resources to support us in the future.

The sector-wide change programme to integrate New Zealand's
Polytechnics and Industry Training Organisations within one vocational
training entity placed a great deal of pressure on staff, particularly
those closely involved with the design of the new functions for the New
Zealand Institute of Skills and Technology, which came into existence
on 1 April 2020.

We are well placed to enjoy the benefits of the new organisation with
greater access to resources to meet the challenges of delivering
vocational education to our widespread region.

The Board is extremely grateful to Wayne Jackson for stepping down as
Chair and picking up this challenge as Acting Chief Executive. I'd also
like to acknowledge the rest of our Council who have worked so hard
together over the past couple of years, bringing their different skills to
the table, but always with the learner at the heart of their focus.

This is the final annual report of NorthTec in its current form, as we

are now a subsidiary of the new national organisation. The majority of
the Council finished at the end of March 2020, confident that we are
handing over a reinvigorated NorthTec, ready to be part of the future
new entity so that our learners can stand proud wherever they are in the
world.

No reira téna koutou, téna koutou, téna koutou katoa.

[t

Jane Hindle

Council Chair
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OUR 2019

SENIOR
RSHIP TEAM

Wayne Jackson
Chief Executive (Acting)
Director Demand Management (Acting) (16th September to 31st December)

Hohepa Rudolph

Kaumatua

Phil Alexander Crawford
Director Demand Management (1st January to 15th September)
Director Transition (16th September to 31st December)

Jon Smith

Director International and Director Products and Delivery (8th May to 31st December)

Darrell Lambert

Director Outcomes (1st January to 31st March)
Director Academic Delivery (1st April to 7th May)
Director Oritetanga (8th May to 10th November)

Jonathan Slavich
Chief Financial Officer (1st January to 7th April)
Director Corporate Services (8th April to 31st December)

Kristin Rewha-Langdon
Director Corporate Solutions (1st January to 7th April)
Director Student Management & People Operations (8th April to 31st December)







AT A GLANCE

A summary of financial and
non-financial key measures




SUMMARY OF

FINANCIAL
INFORMATIO

TOTAL REVENUE

$36.28m

TOTAL
COMPREHENSIVE
WORKING
REVENUE & EXPENSE CAPITAL

$5.33m $3.63m

OPERATING SURPLUS/ (Deficit):
($4.83m)

TOTAL EQUITY

$51.36 m




2,74

NON-FIN
INFORMATION

SUMMARY OF

ANCIAL

TOTAL EFTS

(ALL STUDENTS)

EFTS = EQUIVALENT FULL-TIME STUDENT

Students by
AGE GROUP

STUDENT GENDER
Formal programmes of study
that lead to a qualification
EFTS by Programme Level
for all MoE-funded students
40% Female  60% Male Level1-3 784

Level4-7

Non Degree

598

6,744

STUDENTS
ENROLLED

(Headcount)

Level 7

Degree

390

nder 2l 7.5%
Vi 15.4%
202 17.6%
e 59.5%

INTERNATIONAL

STU DENT ETH N IC ITY Headcount % of Igadcount

MAOR| PASIFIKA (all students) o(aII students)
MoE-funded EFTS ~ MoE-funded EFTS 865 13%

- all students - all students

57% 7% COURSE

Headcount Headcount M OE- FU nded EFTS SUCCESS RATE

- all students - all students 1 7 7 2 (all studegts)

(o) (o)
36% 5% y 829

<



OCCUPATIONAL

SAFETY

NorthTec is committed to the health and safety of staff, students and the
visitors to our campuses. We are continually reviewing and developing
our procedures and processes to ensure we have comprehensive
arrangements to enable NorthTec to meet the requirements of the Health
and Safety at Work Act 2015.

During 2019 we continued to update policies to enable the above goal
to be realised. The Health and Safety Strategy has been refreshed,

and supporting the strategy, a detailed work plan has been developed.
Work continues on reinforcing good practice in a forward direction,

and has included external consultation where necessary. The majority
of the recommendations from the 2018 chemical safety review have
been implemented with several items included in future capital works
plans. A Machine Guarding review was extensive and the high risk
recommendations have been implemented with some of the less urgent
items still being completed in early 2020.

HEALTH AND

Further work within the Emergency Management framework has seen the
development of a Lockdown protocol for all campuses in the event of an
emergency situation. This protocol will be rolled out in early 2020.

In addition to the above work, the health and safety strategy going forward

includes:

e Examination of the safety provisions of student work placements.

e Areview of our worker engagement model to develop further
ways to include the skills and experience of our health and safety
representatives in the management of health and safety at NorthTec.

e Areview of the health component of health and safety to identify
and quantify the health risks to staff and actions required to mitigate
these risks.

e Work will continue to develop a proactive positive safety culture
based upon the Safety Differently and Safety Il principles.




2019

DENT SURVEYS

NorthTec uses formal and informal methods to obtain feedback from current students, graduates, key employers and industry partners. In 2019, SIL
Research continued to facilitate these surveys to provide an overview of how well NorthTec is meeting the needs of our stakeholders. During 2019, a total of
2,586 people engaged with the NorthTec surveys.

Students, graduates and employers were somewhat to very satisfied with NorthTec (using a 1-5 scale with 5 being the upper score).

The 2018 Net Promotor Score for all students was a positive 32 per cent (Good, +3 v 2018), meaning that students were more likely to recommend
NorthTec. The 2019 Net Promotor Score for graduates was a very high positive 38 per cent (Good, -3 v 2018) indicating that graduates are very likely to
recommend NorthTec as a place to study or upskill.

4.72/5.00 4.72/5.00

NorthTec NorthTec tutors
programmes are well support student
designed learning

3 kKN
4_ 75 /5.00 NorthTec is 4.76/5.00

NorthTec is responsive to my

K student-focused * Eniniei *

4.76/5.00 -
" - NorthTec Is a good place to stud
ok SO0ER ’

Scale: 1 = Very dissatisfied, 2 = Somewhat dissatisfied, 3 = Neither dissatisfied or satisfied, 4 = Somewhat satisfied, 5 = Very satisfied

Footnote
=

SIL Research is a full service research company and is obliged to comply with the Research Association of S
New Zealand (RANZ) code of practice. Based on global Net Promotor Score (NPS) standards, any score L

above 0 would be considered “good.” +50 is “excellent,” and above 70 is considered “world class.”



Forestry pilot programme launched in Far North

NorthTec staff delivered a pilot forestry programme to inmates at the
Northern Region Corrections Facility in Ngawha, where 10 men graduated
from the NZ Certificate in Forest Industry Foundation Skills (Level 2).

The Te Uru Rakau planting work-to-release programme, a collaboration
between Corrections and the Ministry for Primary Industries, involved
planting native trees in the community as part of the government’s Billion
Trees initiative. The 12-week, Level 2 course was specially designed by
NorthTec, with eight weeks of theory and four weeks’ practical, working
from 8am to 4pm every day, earning market-related wages, under escort
by two Corrections officers.

International Rally brings a rare opportunity for NorthTec students
NorthTec's Future Trades campus was used by many rally teams as a pit
stop to get their cars ready ahead of the International Rally competition
held in Whangarei in May. This gave students completing the New Zealand
Certificate in Automotive Engineering (Level 3) the rare and invaluable
opportunity to work alongside internationally-recognised teams prominent
on the world stage.

Strong NorthTec representation at nursing student hui

The 15 NorthTec Maori nursing students attending the annual Hui-a-Tau
conference in Whakatane were the largest representation from NorthTec
to attend the event. Each year the National Council of Maori Nurses
organises the event to encourage and support Maori nursing students
from all over New Zealand. It was hosted this year in Whakatane by Te
Whare Wananga o Awanuiarangi and Ngati Awa. The three-day event held
in early May involved an AGM, several speakers, and presentations and
waiata from the participating students.

NorthTec involved in Whangarei's Hihiaua Cultural Centre

NorthTec had a large involvement in the opening exhibition - Terenga

Mai - of the newly opened Hihiaua Cultural Centre, a significant milestone
for Maori Arts in Te Tai Tokerau. A total of 15 students, 17 graduates and
three tutors displayed their art. Three of NorthTec's Maunga Kura Toi
(Bachelor of Maori Art) students also worked alongside local artist and
Creative Northland’s Creative Advisor, Lenny Murupaenga, to help with
the curation of the exhibition — a valuable experience for the students.

A collaboration to tackle the nursing shortage in Northland

NorthTec announced a collaboration with the Northland District Health
Board to help previous Registered Nurses back into nursing, as demand
for nurses grows across Te Tai Tokerau region. The programme focuses
solely on supporting Registered Nurses back into practice, with an
adapted, flexible programme offering a part-time option for clinical
placement over four to six weeks. Tutors also provide one-to-one support
in clinical placements and online. This comes after an agreement was
signed between the Ministry of Health, District Health Boards and the New
Zealand Nurses Organisation to address the workforce shortage across
New Zealand.

Cosy cabins built by NorthTec carpentry students

NorthTec carpentry students are helping to improve living conditions in
the Far North by building insulated cabins. The project, Kapene Te Rarawa,
is an initiative between NorthTec and local iwi, Te Rarawa, and was born
from Northland’s housing need. The cabins can be placed near the main
house and have power but no plumbing, and aim to provide extra space
that reduces pressure and improves living conditions in the house. The
project aims to complete a maximum of 20 cabins a year between Kaitaia
and Future Trades campuses.

Introducing: The Cooking Collective

NorthTec piloted evening and weekend cooking classes for the general
public to learn how to cook and prepare new and exciting food at the
Apprentice Restaurant. The new initiative, called The Cooking Collective,
grew from an idea targeting people in the local Whangarei community
who have a passion for cooking and want to learn more, from professional
chefs in first-rate kitchen facilities, from our NorthTec tutors. There were
18 classes held in total between October to December and it was deemed
a huge success.

Tuakana Teina Hui 2019 held at NorthTec

The Tuakana Teina Hui was hosted at NorthTec in collaboration with the
New Zealand Nurses Organisation Te Riinanga 0 Te Taitokerau. The Hui
is held each year as a way to introduce Maori nursing students to the
Maori nursing community in Te Tai Tokerau. It fosters whanaungatanga
(relationships) and manaakitanga (support) through kotahitanga
(togetherness) and matauranga Maori (Maori ways of knowing). The
day was filled with lots of inspiring and invigorating presenters, with the
kaupapa (theme) around building resilience in nursing practice.



Preparing for the opening exhibition - Terenga Mai - of the newly opened Hihiaua Cultural Centre.
This image shows the artwork by Whangarei carver, Peneamine Werohia, being installed as part of the exhibition.

Tupe Ake Programme teaches forestry skills

A group of 25 students graduated from the newly-launched Tupe Ake
programme in September. The students are all employees of Forestry
Protection Services and graduated with NorthTec’s New Zealand
Certificate in Forest Industry Foundation Skills Level 2.

Tracking litter to bring about change

NorthTec Environmental Management tutor, Dr Manue Martinez, has
been working on a new research project, called the Te Tai Tokerau Debris
Monitoring Project, alongside the Northland Regional Council (NRC) to
track where and how much rubbish is being found and picked up all over
Northland. The project utilises a freely-available mobile app to track the
location as well as how much and what type of rubbish gets picked up.
The aim of this project is help educate people about their behaviour, as
well as analyse the results to prevent the negative effects on our marine
and coastal ecosystems, wildlife and our health. The more data that is
collected, the more accurate the results are that can be passed on to
local councils and government.

First micro-credential launched at NorthTec

NorthTec is proud to have launched its first micro-credential to meet
the demand in the healthcare industry, in collaboration with Northland
District Health Board. The Assessing Professional Competency for
Health Professionals micro-credential is designed for qualified and
registered health professionals to equip them with the skills and ability
to assess competency in practice. The micro-credential is delivered
online, with 50 hours of learning across 16 weeks. It is designed for
learners to start at any time when they are ready, with rolling intake
dates.

Maori Education Trust Scholarships

NorthTec announced, in partnership with the Toitli Maori Kaupapa
Matauranga (Maori Education Trust), 22 scholarships for Maori students
at NorthTec for 2020.

NorthTec Environmental Management student discovered larvae of
flies

A NorthTec Environmental Management student discovered the larvae
of a genus (group) of flies that have never been found in New Zealand
before. Although the adult flies have been seen in New Zealand, this
discovery is significant to the environmental industry. With a lot of
persistence, hard work and dedication, Kelsie Hackett is pleased that
her discovery was recognised by Environmental Scientists in New
Zealand.

Rest Home Olympics 2019

NorthTec Sport and Recreation students organised and coordinated the
various games at the annual Rest Home Olympics, where people from
15 rest homes took part in November. The event, held every year for at
least the last decade, is a strong partnership between local rest home
staff, carers, NorthTec, Northland Parafed, Radius Care staff, Whangarei
District Council’s Positive Ageing Advisory Group (PAAG) members and
its Community Development team.

NorthTec addressing nursing shortage with new programme

NorthTec and Northland DHB worked in partnership to enhance the
Northland nursing workforce and meet the demand caused by a

national nursing shortage. NorthTec is offering a Diploma in Enrolled
Nursing, an 18-month programme that will lead graduates to register

as an Enrolled Nurse to Nursing Council of New Zealand (NCNZ). In

July 2018, representatives of the New Zealand Nurses Organisation
(NZNO), District Health Boards (DHBs) and the Ministry of Health signed
an Accord, committing the parties to ensuring that there are sufficient
nurses in New Zealand public hospitals to ensure both their own and
their patients’ safety. The collaboration ensures that Enrolled Nurses are
part of this solution.
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THE NORTHTEC

STRATEGY

VISION TIROHANGA ~ GOALS WHAINGA

Better lives through education [V/] Measurably great akonga outcomes
|Z[ Clear commitment to Te Tiriti o Waitangi
@ High quality, supported and accountable staff

PURPOSE KAUPAPA & ramicseigome

We exist so that the economic, environmental, V| Equitable access for all learners
cultural and social prosperity of Te Tai Tokerau

Strong partnerships with our stakeholders
Northland grows through education v 28 g

V] Robust financial management

IZ[ Effective and respected systems and processes

VALUES UARA [V Valued communication

WHAKAEA HIRANGA

Ambition Excellence
We create and role model ambition and We take pride in everything we do
leadership

AROTAHI TUTIKA
Focus Accountability

We put the success of our akonga and our We each take personal responsibility for

team at the centre of all we do achieving our purpose
b |




Y EDUCATION COMMISSION

PRIORITIES

Priority 1:
Delivering skills
for industry

Priority 6:

Growing ‘

international
linkages
@ Tertiary O
Education
Commission
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Priority 5:
Strengthening research-
based institutions

O

Priority 4:
Improving adult
literacy and
numeracy

Priority 2:
Getting at-risk
young people
into a career

Priority 3:
Boosting
achievement of
Maori and
Pasifika



STATEMENT OF

SERVICE
PERFORMAN

Introduction

This Statement of Service Performance reports our outcomes and associated impacts as against the strategic priorities set by TEC in accordance
with their outcome framework. The output provided by NorthTec to support these outcomes is providing education and training to students
(teaching and learning) and support services (essential services to support teaching and learning). Over 2019, it is estimated that NorthTec
provided approximately 127,000 teaching hours.

The following illustrates where we deliver our teaching and learning output and key delivery statistics (excluding support services) for these

locations.
KAITAIA
EFTS: 185 KERIKERI
FIE: 11 EFTS: 39
Revenue: $2,277 FTE: 2
Contribution: $1,044 Revenue: $397
Contribution: $225
_KAITAIA —
KERIKERI WHANGAREI
FTE: 134
~ Revenue: $20,328
KAIKOHE o iilitlz Contribution: $6,337
EFTS: 238 WHANGAREI
FTE: 162
Revenue: $2,641
Contribution: $1,179
DARGAVILLE
AUCKLAND
DARGAVILLE EFTS: 532
EFTS: 185 FTE: 35
FTE: 11 Revenue: $6,989
Reveque:_$2,277 Contribution: $2,096
Contribution: $1,044
(
AUCKLAND
ONLINE + OTHER
EFTS: 170

FTE: 4
Revenue: $1,730
Contribution: $465




The below table provides a faculty view of the output revenue earned and expenses incurred, including comparatives:
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2019 Actual
Revenue 4,775 3,951 2,645 3,670 4,986 3,615 2,023 1,099 8,231 34,995 1,287 36,282
Expenses 3,715 2,117 1,487 2,250 1,886 2,452 966 898 6,449 22,219 18,889 41,108

Net Surplus/(Deficit) 1,060 1834 1,158 1420 3,100 1,163 1,057 201 1,782 12,776 (17,602) (4,826)

2019 Budget
Revenue 5901 4,023 2,495 3,979 5,319 4,703 2,200 1,046 8,226 37,891 944 38,835
Expenses 4,097 2,186 1,776 2,295 2,213 4,155 1,078 917 7,660 26,377 16,818 43,195

Net Surplus/(Deficit) 1,804 1838 719 1684 3,105 547 1,122 130 565 11,514 (15,874) (4,360)
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2018 Actual
Revenue 4,838 4,065 2,649 4,165 4,690 4,953 1,796 1,220 6,402 34,779 2,191 36,970
Expenses 3,525 2,076 1376 2,449 1,751 3,001 825 839 4,722 20,563 20,175 40,738

Net Surplus/(Deficit) 1,313 1990 1,273 1,716 2940 1,952 971 381 1,680 14,215 (17,984) (3,768)

The EFTS for particular industries in the investment plan are as follows (note that there are no actual targets for 2019, just an indication
of an overall trend from 2017 to 2020):

2017 Baseline 2020 Target 2019 Actual
Primary Industries 198 229 155
Forestry 245 169 78
Carpentry 386 354 303
Engineering 583 411 352
Travel and Tourism 6 15 18
Hairdressing 40 51 48
Health 433 486 393
Science 68 38 87
Road Transport 67 87 83

NorthTec has decided not to report the performance information on expected graduates as we believe this only provides one view of a successful outcome measure for
example many of our students leave courses and qualifications before completing these to take up skilled employment (due to the skills acquired to date).
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Student participation

In 2019, we delivered training and education to 6,744 students. Of
these, 5,883 were domestic students including 115 Youth Guarantee,
341 Adult Community Education, 147 Industry Training Organisation
and 676 STAR and Trades Academy, as well as 865 international
students. This equates to 2,745 EFTS — 2,198 domestic and 547
international — located throughout Te Tai Tokerau and Auckland.

The continuous focus on improving outcomes for all students

is informed by increasingly robust data and information in an
organisation with effective teaching and learning, solid educational
performance indicators, and good evidence of valued outcomes for
graduates.

STUDENT PARTICIPATION Draft Target  Actual

(unaudited)
SAC students 2019 2019 2018
ALL STUDENTS
Levels1-3 44.01% N/A 45.35%
Levels 4 - 7 (non degree) 33.79% N/A 33.78%
Level 7 (degree) 22.09% N/A 20.65%
MAORI
Levels1-3 66.88% 44% 58.52%
Levels 4 - 7 (non degree) 49.16% 52% 49.92%
Level 7 (degree) 46.29% 30% 47.38%
PASIFIKA
Levels1-3 847% 3% 6.91%
Levels 4 - 7 (non degree) 5.69% 3% 5.12%
Level 7 (degree) 7.42% 8% 9.16%

N/A: Not an Investment Plan requirement in 2019

Course completion

Overall, learners at NorthTec achieve well. This reflects NorthTec’s
commitment to “Better Lives through Education” with a focus on
successful outcomes for students at all levels. Course completions
for all students remain strong at 81 per cent, with completion rates
varying across the organisation with excellent outcomes in some
programmes, favourable trends in others, and others identifying
ways to improve with some early indications of success. For Student
Achievement Component (SAC)-funded students, successful course
completions increased to 79 per cent overall in 2019, from 76 per
centin 2018.

COURSE COMPLETION Draft Target ﬁﬁﬁ‘dﬁi{em
SAC students 2019 2019 2018
ALL STUDENTS

Overall 79.25% N/A 76.30%
Levels1-3 71.89% N/A 68.30%
Levels 4 - 7 (non degree) 80.90% N/A 77.10%
Level 7 (degree) 91.68% N/A 92.80%
MAORI

Overall 75.52%  76% 73.10%
Levels1-3 69.07% N/A 65.80%
Levels 4 - 7 (non degree) 78.17% N/A 74.20%
Level 7 (degree) 89.71% N/A 91.00%
PASIFIKA

Overall 69.65% 79% 75.60%
Levels1-3 62.19% N/A 70.60%
Levels 4 - 7 (non degree) 70.46% N/A 73.00%
Level 7 (degree) 85.44% N/A 86.30%

For the 2019 Annual Report NorthTec has used the EFTS-based computation rather than the cohorts-based computation to disclose the figures for the qualification

completion and progression measures.
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Qualification completion

Qualification completion rates, using TECs cohort methodology, for
all students is 62 per cent for 2019. SAC-funded students performed
well with students at Level 2 exceeding 2019 targets. This can be
attributed to a review of Level 2 programmes exited and offered, to
better meet the needs of our stakeholders.

QUALIFICATION COMPLETION  Draft Target Actual

(unaudited)
SAC students 2019 2019 2018
ALL STUDENTS
Overall 58.20% N/A 62.50%
Levels1-3 65.00% N/A 63.60%
Levels 4 - 7 (non degree) 46.20% N/A 59.30%
Level 7 (degree) 72.80% N/A 72.30%
MAORI
Overall 53.50% N/A 56.00%
Levels1-3 57.50% N/A 58.50%
Levels 4 - 7 (non degree) 43.80% N/A 50.80%
Level 7 (degree) 66.70% N/A 64.70%
PASIFIKA
Overall 48.60% 79% 61.10%
Levels1-3 44.80% N/A 62.10%
Levels 4 - 7 (non degree) 51.50% N/A 59.10%
Level 7 (degree) 66.70% N/A 60.00%

Student Retention
The focus on our qualification completion at Levels 3 and 4 has seen
an improvement in 2019 with more work to be done in 2020.

STUDENT RETENTION Draft Target Actual
(unaudited)

SAC students 2019 2019 2018

ALL STUDENTS

Levels 4 -7 51.60% N/A 53.80%

Level 7 (Degree) 75.10% N/A 77.20%

MAORI

Levels 4 -7 42.90% 46% 49.20%

Level 7 (Degree) 70.90% 72% 77.80%

PASIFIKA

Levels 4 -7 57.10% 40% 23.10%

Level 7 (Degree) 66.70% 71% 69.20%

Student Progression

STUDENT PROGRESSION Draft Target Actual

(unaudited)
SAC students 2019 2019 2018
ALL STUDENTS
Levels1-3 30.40% N/A 27.30%
Levels 4 -7 26.90% N/A 31.10%
MAORI
Levels1-3 27.10% 39% 30.40%
Levels 4 -7 34.70% N/A 26.60%
PASIFIKA
Levels1-3 30.40% 35% 25.30%
Levels4 -7 25.00% N/A 37.00%

First year retention for all students was 69 per cent, 6 per cent
higher than 2018. Progression rates remain slightly below target.
NorthTec has identified this as an area for improvement, particularly
in lifting the expectations of students to achieve higher-level
qualifications in Te Tai Tokerau.

We have better understanding of the consistency of our educational
performance across our programme areas, year-on-year and by
location. There has been a clear emphasis on evidence-based actions
and improvements using accurate and timely data. Individual student
achievement is well understood and monitored.

This has been backed up by our central support services, which are
appreciated by students who value the careful attention to their
academic needs to ensure their progress and success. Student
satisfaction surveys rate many of these services very highly. Staff
in these areas place a high priority on ensuring students are well
supported and directed to the right support.

NorthTec is strongly committed to embedding a culture of self-
assessment and reflection across all programmes, activities and
campuses. Formal and informal processes review and evaluate the
value and relevance of the programmes to students, community and
employers, and verify high levels of satisfaction with the outcomes
achieved.
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“I wanted to study something that there was a high demand for, that | loved,
where | could earn while | studied, and that had a flexible work location.

“One of the engineering companies | came across offered me a job and
study support so | signed up with NorthTec for Civil Engineering and opted
to do my study part time over four years, with the goal to fast track it to
just three years. I'm now part of a projects team, specialising in roading
infrastructure construction. I'm loving working outside and I'm enjoying
learning about the design aspects as well as the construction phases.

“I was nominated to be this year's Northland Student Rep on the
Engineering NZ Board, and I'm also on the Women Infrastructure Network
Northland Committee, encouraging high school students and young woman
into the infrastructure industries. | want to showcase the industry to girls

-~

A=y

and show them that we can do this and be accepted on construction sites.
This can be the most daunting aspect but women are now often preferred
on sites because we are willing to learn, have an eye for detail, follow
orders, get things right the first time and are compassionate to deal with.

“This study has already changed my life. | realise how much | now know and
that is reflected in my confidence and my ability to do the work. I've gone
from being a trainee engineer to being a site engineer. My next step is to
finish my training which will lift me to the next job bracket, then when | have
enough experience | want to work towards being a Site Manager. Later I'd
love to be a Department or Project Manager.”

Arden Hermans
Diploma in Civil Engineering



TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 1

Delivering skills for industry

O of graduates were
0 satisfied with their
studies at NorthTec

1%
O increase from 2018

NorthTec produces graduates with relevant capabilities to undertake Graduate outcomes are strong, with good progression to higher-level
roles in employment and careers within their specific profession or qualifications and relevant employment outcomes across NorthTec.

industry. At programme level, various strategies are used to maintain The value and relevance of qualifications to stakeholders is achieved
and enhance relationships with industry and community stakeholders.  through strong and purposeful industry and community engagement

STATEMENT OF SERVICE PERFORMANCE

These include involvement in conferences, regular meetings with to inform programme planning and industry alignments. Programme
professional bodies, joint research projects, industry experts as guest  staff are using innovative ways to engage with local employers and

speakers, field trips to broaden perspectives and enhance career communities and provide work-based learning to ensure graduates 4
opportunities, and liaison work to maintain the integrity of clinical have the right skills and capabilities for their chosen industry or

placements and work placements. profession.

O % O o
/% 5% RViS/SEY
increase from 2018 increase from 2018
of employed students agreed they used of employers overall are very
their acquired skills and knowledge satisfied with the knowledge and
gained from their qualification skills of our graduates

increase from 2018

O ﬁ 37 of employed graduates said their
o o employment was related to their

course of study

Footnote

MyQ (Rate My Qualifications) is a satisfaction tool enabling recent graduates of certificate, diploma or degree programmes to provide feedback on aspects of their
tertiary experience and qualification.
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NorthTec is well connected to industry, community and the region. Te
Tai Tokerau is a very “local” region and stakeholder engagement has
historically been based on personal and organisational relationships
at all levels.

In 2019 NorthTec made changes to the Senior Leadership Team, the
organisational structure and realigned accountabilities to provide

a clear process focus to improve the performance of NorthTec. A
newly formed Demand Management Team has a strategic emphasis
on meeting the current and future demands of all stakeholders in the
region.

Highly qualified, industry-experienced teaching staff build strong
learning relationships with their students to support achievement.
Programmes and qualifications continue to be evaluated to ensure
they are future-focused and strongly aligned to produce graduates
who can transition seamlessly into the workplace and meet the
standards required by industry. Key external stakeholders indicate
that NorthTec provides high-quality graduates who are work-ready
with the relevant skills needed for industry.

Industry Training Organisation (ITO)

Draft Target  Actual
2019 2019 2018

ITO EFTS 51.16 255 51.02

Full Cost Recovery

Draft Target  Actual
2019 2019 2018

Full Cost Recovery EFTS 140.11 1355 162.79

Innovative practices are used in delivery to support holistic and
culturally appropriate student engagement and authentic learning.
These have proven successful with students, particularly those
studying in the regions. This innovative delivery builds the key skills
and capabilities that align with workplace requirements.

Students have access to a range of real-world opportunities

which complement their study, including partnering with staff on
research projects, entering competitions, supporting community
events, industry projects, internships and work placements. Staff
engage students as partners in research projects which provide
valuable experience to prepare them for the workforce. Community
based projects are integrated into teaching and learning and this

is supporting the needs of communities, including painting and
renovating housing, town beautification and maintenance activities
in communities of low socio-economic status.

Students gain a range of professional, technical and work-ready
skills at the standard required for employment and further study.
Core skills and capabilities being achieved by students include self-
confidence, time management, and an ability to work in teams with a
range of complementary skills and abilities such as problem-solving
and positive attitudes. Students and graduates have been successful
in winning medals at regional competitions and going forward to
national competitions, and value the opportunity to showcase their
technical abilities and work-ready skills.

Students and stakeholders value the quality of teaching at NorthTec
and attribute their success to the commitment and dedication

of staff. The positive learning environment, strong relationships
between staff and students, high level of industry-specific experience
and willingness to support students in their studies, are key
contributing factors which engage students and lead to increased
interest, enjoyment and success.

Teaching staff are highly experienced and knowledgeable in their
specialist areas with diverse and extensive links with industry and
research opportunities. Students value the positive, responsive and
industry-aligned learning environment that provides opportunities for
students to achieve new skills and knowledge. NorthTec has recently
implemented a range of approaches to gather reliable information
and obtain formal feedback from stakeholders to inform areas for
improvement.

NorthTec regularly reviews its programmes and activities to ensure
that different stakeholder needs are being met. This has provided an
opportunity for NorthTec to ensure that programmes are industry-
relevant, use flexible delivery strategies, are student centred and use
appropriate digital technology.

NorthTec is a member of the Tertiary Accord of New Zealand (TANZ)
and participates in the delivery of programmes through TANZ
eCampus. NorthTec maintains local and national relationships

and affiliations with a number of professional and industry forums
that result in positive outcomes for students. NZQA consistency
reviews undertaken in 2019 demonstrate that NorthTec has met
requirements, assuring national consistency of graduate outcomes.



The students’ knowledge, skills
and attitudes reflect those |

expect from a student with a
qualification in this field.

4.30/5.00 4. 62/5.00

| have been suitably Tests and assessments are

prepared for work well designed and linked to
(I am work ready) real work

KK

4. 68/5.00 4_ 73/5_00

NorthTec has up-to-date ch .
industry resources and 0SEN Programme IS

equipment relevant to the real world

ok | oo
4_32/500 gr()oglp;;%ztgl?awrfped

my skills and knowledge in
relation to my job

2019 NorthTec Employer Satisfaction Survey
2019 NorthTec Satisfaction Survey and the 2018/2019 Student Outcome Survey (Sliding Scale 1-5)
NorthTec Graduate Outcome Survey 2018 (Sliding Scale 1-5)
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“I' knew I'd like this course but | like it even more than | thought. | kept
getting into trouble at school so eventually Mum decided to pull me out and
I moved home to the farm and started studying sports, but it wasn’t me. We
lived on a farm and | liked it, but | didn’t know anything about it so when |
saw a brochure on this course | signed up.”

“The best part of the course so far is moving the animals, learning to ride
the quad bike, fixing fences, milking, and learning about stock rotation and
how much to feed them. We learn by actually doing it, plus we have one
theory day a week.”

“We also learn from the other students when we work together, and we're
all gaining confidence and experience. I'm not sure what | want to do when |
finish the course but | might work in dairy farming. I've learnt to give things
a go and at NorthTec they'll help you get through.”

Chantelle Hobson
Agriculture



TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 2

risk young people into a career

For most young people, achieving a tertiary qualification is a crucial Course completions under 25

STATEMENT OF SERVICE PERFORMANCE

milestone towards a successful working career. Northland presents Draft Target Actual
. . . . (unaudited)
a challenging landscape, with the highest rate of young people not in SAC students 2019 2019 2018
employment, education or training (NEET) rate in New Zealand. Latest
figures show that close to 20 per cent (3,200) of Northland youth Overall 76.44%  N/A 75.80%
between the ages of 15 and 24 were NEET in N.orthland. For those Levels1-3 66.69% N/A 63.70%
aged between 20 and 24, the proportion was higher at 30 per cent.
Levels 4 - 7 (non degree) 85.08% N/A 83.30%
Around half of Northland school leavers are not in tertiary study the
year after leaving school, and those going into tertiary study are Level 7 (degree) 91.52% N/A 91.70%
more likely to study at low levels. Currently the proportion of young
people staying in school until at least 17, and the proportion of Qualification completions under 25
those achieving NCEA Level 2 or equivalent, are 4 per cent lower in Draft Target Actual
Northland than national levels (unaudited)
' SAC students 2019 2019 2018
As many jobs in Northland are in rural areas with very limited access Overall 50.20% N/A 51.70%
to public transport, driver licensing is critical for people to get to work,
yet many people do not have a valid licence. Demand for unqualified Levels1-3 51.70%  N/A 50.50% 4

labour (those with no post-school qualifications), especially in the Levels 4 - 7 (non degree) 46.90% N/A 49.00%
primary sector in New Zealand, is forecast to decline.

Level 7 (degree) 59.30% N/A 78.50%
Student Participation under 25

Draft  Target  Achal & Youth Guarantee

SAC students 2019 2019 2018 Draft ~ Target  Actual
Levels 1-3 33.12%  N/A 31.47% SAC students 2019 2019 2018

Levels 4 - 7 (non degree) 41.81% N/A 37.92% Youth Guarantee EFTS 8572 125 95.60
Level 7 (degree) 35.29% N/A 33.25%

All students under 25 years SAC students under 25 years

Al s 40.3% (Headcount: 2,733) [l SAC students 33% (Headcount: 948)

Successful Successful (3% increase
course o 9 (same as 2018) course o ¢ °
completion 79 A’ completion 76 A’ on2018)
Successful (8% increase Successful (6% decrease
qualification ° ¢ e qualification < ¢ )
completion 62 A) on 2018) completion 50 A) on 2018)

N/A: Not an Investment Plan requirement in 2019



STATEMENT OF SERVICE PERFORMANCE

STAR and Trades Academy (TA)

Draft Actual
2019 2018
STAR and TA EFTS 111.88 116.37

Tai Tokerau STAR and Trades Academy programmes continued

to support students to study free for a year at several secondary
schools and NorthTec simultaneously, working towards nationally
transferable qualifications in areas such as automotive and
engineering, electronics, horticulture, hospitality and the arts. In
2019, 715 students participated in STAR and taster courses.

Ngawha Corrections students played an important role in community
projects. As well as gaining valuable technical skills and capabilities,
the students felt a strong sense of pride and were able to see the
value of gaining formal qualification, with 67 per cent of students
aged under 25 in Ngawha successfully completing courses at Levels
210 4.

The aPlus+ plugin “Revive” is embedded across the institution.

This provides an early warning of learners who are at risk of not
successfully completing their current course of study. Revive allows
us to record and track our efforts to try to retain students at risk
through quick identification and internal notifications of support
interventions. This will be further bolstered and supported in 2020
by our triage and case management pilot work that we started in late
2019.

Our support services to akonga (learners) have been transformed and
embedded across NorthTec to support academic achievement. The
academic support and library teams have worked in collaboration
with tutors and other services, resulting in feedback from our akonga
praising the exemplary manaaki (compassion and care) they have
been shown.

4. 74/5.00

NorthTec provides services that
are relevant to my needs

AL

4. 72/5.00

NorthTec provides services that
are available when | need them

Lok

Highly skilled staff who are strongly akonga-centred in their practice
are providing quality support to learners and tutors to encourage
class attendance, complete assessments and assignments, address
social barriers, support our youth, navigate institution systems and
processes (internal and external), feel well, healthy and safe, and to
receive timely support that is respectful and accurate.

In 2019, this support team provided 1,732 support sessions, nurses
provided 2,380 consultations and Vitae provided 84 counselling
sessions to akonga throughout Te Tai Tokerau - Kaitaia, Kaikohe,
Dargaville and Whangarei and Tamaki Makau-rau - Auckland. Female
akonga aged between 16 -25 were the highest users in 2019.



STATEMENT OF SERVICE PERFORMANCE
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“I was very clear that | wanted to go to uni and study psychology but | didn’t
get uni entrance from school so was looking at the best bridging study to
get there when | chanced across this course. | was here for Orientation to
support my partner and when | mentioned what | wanted to do to his tutor,
she said this health and wellbeing course was perfect.

“I was very nervous and quiet when | started because | come from right

up north and was the youngest in the class, but my advantage was that

| was straight out of school so | was used to study and written structure.
I'm finding my grades are really good so that has helped my confidence,
and the course helps with communication and making presentations. It's a
really open environment here and all the students and tutors are genuinely
supportive.

“I'm realising since leaving home that my Dad is my inner voice encouraging
me to be my best self. I'm really surprised here how strong the Maori aspect

of the course is. I'm Maori but our parents didn’t speak te reo and | had to
learn where | came from to give my pepeha here.

“I can truly further my education by doing this course. I'm keen to
upskill and want to absorb as much as possible to better my confidence,
communication and motivational interviewing.

“I'm one of the oldest of ten children and all of us know how much need
there is for education and up-skilling in our region. We as Maori are a small
percentage of the population but the statistics in prison, mental health, and
limited education are high. Together we can help with this. As youth, we all
have capability to lift ourselves but a lot of us don't realise we can do that
by studying at NorthTec in a supportive system and staying in the area.”

Artesha Matiu
Health and Wellbeing




TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 3

levement of Maori and Pasifika

Maori are a significant part of the Northland economy, accounting for 33 per cent of the population and 26 per cent of the labour force. Students
on a number of programmes had the opportunity to learn and apply work skills in realistic work environments while providing real benefit to
communities.

Improving Maori achievement, success and further strengthening relationships with iwi, community and business in the region, at all levels of the
organisation, remains a priority for NorthTec. Providing social and cultural value to whanau, hapii and iwi within Te Tai Tokerau communities is high
on the agenda of NorthTec staff and students.

13,070 Maori currently aged 5-14 years will be in the labour force in 10 years' time. This presents a significant opportunity for Maori and
reinforces the need for carefully tailored vocational pathways into further/higher study and/or skilled employment.

STATEMENT OF SERVICE PERFORMANCE

Participation Course completion
SAC-funded Maori and Pasifika students continued overall to exceed All students
participation targets. Participation rates for Maori were significantly In 2019, 76 per cent of Maori successfully completed courses, an
higher than the 33 per cent Maori population of Northland. For Levels increase of 4 per cent on 2018. The achievement gap between all
1 to 3 Maori participation rates were significantly higher, 22 per cent funded Maori and non Maori successful course completions is 10 per
above target at 66.88 per cent. For non-degree students at Level 4 to 7 cent, with 86 per cent of all funded non Maori successfully completing
participation rates were slightly below the 52 per cent target at 49.16 courses. In 2019, 75 per cent of Pasifika successfully completed 4
per cent. Maori participation in degree programmes continues to exceed courses, con sistent with 2018.
par’fllepatlon. rf\tes‘, 16 per cent above the tefrget at 46.29 per cent. SAC students Draft Target Actual
Pasifika participation rates at all levels continued to exceed targets (unaudited)
between 2.5 to 5 per cent. Non Maori, Non Pasifika
Course Completion 2019 2019 2018
SAC students Draft - Target ~ Actual Overall 86.98% 80%  79.90%
Non Maori, Non Pasifika Levels 1-3 82.79% N/A 70.50%
Participation 2019 2019 2018 Levels 4- 7 (non degree) 8508% NA  80.70%
Levels1-3 A7.63% 53%  54.23% Level 7 (degree) 94.84% NA  94.90%
Levels 4 - 7 (non degree) 67.73% 45% 68.64%
Draft Target Actual
Level 7 (degree) 72.63% 76% 70.42% (unaudited)
Maori Course
Draft ~ Target  Actual Completion 2019 2019 2018
(unaudited)
Maori Participation 2019 2019 2018 Overall 75.52% 76% 73.10%
Levels 1-3 66.88% 44%  58.32% Levels1-3 69.07% NA  6580%
Levels 4 -7 (non degree) 1916% 52%  49.92% Levels 4 -7 (non degree) 7817% NA - 74.20%
Level 7 (degree) 4629% 30%  47.38% Level 7 (degree) 8971% NA 9%
Draft Target  Actual Draft Target éﬁgﬂj’i{ed)
(unaudited) . .
Pasifika Participation 2019 2019 2018 Pasifika Course Completion 2019 2019 2018
Levels1-3 8.47% 3% 6.91% Overall 69.65% 79.00% 75.60%
Levels 4 - 7 (non degree) 5.69% 3% 5.12% Levels 1-3 6219% NA 70.60%
Level 7 (degree) 742% 8% 9.16% Levels 4 - 7 (non degree) 70.46% N/A 73.00%
Level 7 (degree) 85.44% N/A 86.30%

N/A: Not an Investment Plan requirement in 2019



In2019, 75 per cent of SAC funded Maori learners successfully Qualification completions
completed courses, an increase of 3 per cent on 2018. The
achievement gap between Maori and non Maori SAC funded learners All students

completing courses successfully is 11 per cent. . o
In 2019, 56 per cent of Maori successfully completed qualifications,

There are persistent gaps between Maori and non-Maori course anincrease of 5 per cent on 2018. The achievement gap between all
achievement in a number of programmes, but also instances of thisgap  funded Maori and non Maori successfully completing qualifications
being closed where targeted strategies and interventions, improvements  completions is 24 per cent, with 75 per cent of all funded non Maori

and support have been put in place. This has supported strong trends learners successfully completing qualifications.
for Maori course qualification completions leading in 2019.
SAC students

Survey responses from students who identified as Maori In 2019, 53 per cent of Maori successfully completed qualifications,
a decrease of 2 per cent on 2018. The achievement gap between
SAC funded Maori and non Maori learners successfully completing

qualifications is 4 per cent, with 58 per cent of non-Maori SAC learners
successfully completing qualifications.
] / 5 . 0 0 In 2019, 70 per cent of Pasifika learners successfully completed

courses, a decrease of 5 per centon 2017.

STATEMENT OF SERVICE PERFORMANCE

Tutors are up to date in Draft  Target  Actua
subject and teaching Non Miori, Non Pasfia .
Qualification Completion 2019 2019 2018
knowledge Overall 58.20% N/A 62.50%
‘ ‘ ‘ ‘ ‘Z Levels 1-3 65.00% N/A 63.60%
Levels 4 - 7 (non degree) 46.20% N/A 59.30%
Level 7 (degree) 72.80% N/A 72.30%

Draft Target Actual
o P (unaudited)
Maori Qualification

Completion 2019 2019 2018
. Overall 53.50% N/A 56.00%
/5 00 Levels1-3 57.50% N/A 58.50%

[ | .

Levels 4 - 7 (non degree) 43.80% N/A 50.80%

Tutors are approachable Level 7 (degree) 66.70% N/A 64.70%
Draft Target Actual
(unaudited)

Pasifika Qualification

Completion 2019 2019 2018

Overall 48.60% N/A 61.10%

Levels1-3 44.80% N/A 62.10%

Levels 4 - 7 (non degree) 51.50% N/A 59.10%
4 6 Level 7 (degree) 66.70% N/A 60.00%
. 7 /5.00

Chosen programme is

relevant to my needs
d goals

374 3% K




Retention Progression
Draft Target  Actual Draft Target  Actual
(unaudited) (unaudited)
Non Maori, Non Pasifika 2019 2019 2018 Non Maori, Non Pasifika 2019 2019 2018
Retention Progression
Levels 4 -7 57.90% 50% 53.10% Levels1-3 27.90% 39% 30.90%
Level 7 (degree) 81.00% 74% 78.20% Levels4-7 28.20% N/A 25.70%
Draft Target  Actual Draft Target  Actual
(unaudited) (unaudited)
Maori Retention 2019 2019 2018 Maori Progression 2019 2019 2018
Levels 4 -7 42.90% 46% 49.20% Levels 1-3 27.10%  39% 30.40%
Level 7 (degree) 70.90%  72% 77.80% Levels 4 -7 34.70%  N/A 26.60%
Draft Target  Actual Draft Target  Actual
(unaudited) (unaudited)
Pasifika Retention 2019 2019 2018 Pasifika Progression 2019 2019 2018
Levels 4 -7 57.10% 40% 23.10% Levels1-3 30.40% 35% 25.30%
Level 7 (degree) 66.70% 71% 69.20% Levels 4 -7 25.00% N/A 37.00%

NorthTec continues to work with Maori in a range of ways to improve engagement, participation and achievement in our programmes.
The Raumanga whare hui has provided opportunities for whakawhanaungatanga, learning in a culturally appropriate space, and free
accommodation for regional students.

Te Puna o Te Matauranga marae has hosted a range of professional development sessions with whanaungatanga as the focus. It has seen an
increase in usage for staff hui, key internal and external stakeholder meetings and conferences, which has enhanced NorthTec's engagement
with staff, the local community and iwi. Student initiatives, such as study groups for Maori students on the marae and “kai and catch up”, have
also proved successful.

Hospitality students provided value to staff and students while they learned each week in the marae kitchen, preparing and serving low-cost
lunches on a commercial cost-recovery basis. This supported the students in learning about nutrition and cooking economical healthy meals
for themselves and their families. Our regional trade-based students continued to apply their skills to support community projects, like
repairing and painting churches, local houses and marae.

Survey responses from students who identified as Maori

4 . 76/500 A good place to study
sy
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“I've always hunted and been keen on fishing and diving but my work life
has been in the building/construction industry. When the last venture | was
with finished, | decided it was time to study what | was passionate about.
| had walked and swum through our natural environment but | wanted to
learn some of the science and biology behind how it was all linked together

so | stepped out of my comfort zone and signed up for study here for a year.

| became so enthusiastic that I've continued to level 6.

“The best thing about the course is the dedication and passion of the
tutors and how they deliver their knowledge. It's also really cool meeting
new people with new opinions and new input. The challenge for me is the
computer and technology but the support is there from both the tutors and
younger students, and | can help them with some of my bush experience.

“By monitoring and interpreting data, we've learned that everything we do
in an eco-system has consequences, including which plants we introduce.

We're learning a massive amount so it takes a bit to condense it and choose
which path to follow after study. I'm keen to get work when we finish and
already a few options with local projects are presenting themselves.

Steve’s long term goal is to work amongst the extensive natural
environment around Ruakaka and help enhance it. “Stepping out of

my comfort zone to come back to school has been great for me. In my
backpack with my ordinary kit of my tools, lunch and safety gear, | also
carry my goals and aspirations. That way | keep them close to me so | can
keep reviewing them, renewing them and re-filling them.”

Steve Johnson
Conservation and Environmental Management




TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 4

gadult literacy and numeracy

4.32/5.00

Students are satisfied to very

satisfied with the support
provided to develop Literacy
and Numeracy Skills

2k

Lifting literacy and numeracy skills of students and staff continues
to be a priority for NorthTec. The investment over time in the
development and support of staff to enable them to achieve the
National Certificate in Adult Literacy and Numeracy (NCALNE)
qualification has enabled staff to raise their skills and equip
themselves with strategies to develop the literacy and numeracy
skills of learners.

Staff have a clear understanding of how to administer the literacy
and numeracy diagnostic tool, how to read the results of this tool,
how to embed appropriate levels of literacy and numeracy skills
into their schemes of work, and how to align their teaching to the
relevant levels of the Adult Learning Progressions.

NorthTec learners engaged well with the literacy and numeracy
diagnostic tool in 2019, with 91 per cent of learners completing
initial assessments in Numeracy and 99 per cent in Literacy.

85 per cent of students completed progress assessments in
Numeracy and 90 per cent in Literacy. Significant gains made
by students in numeracy continued to improve with 31 per cent
of learners making significant gains (an increase of 9 per cent
on 2018) and 17 per cent making significant gains in literacy (a
decrease of 5 per cent on 2018).

2019 NorthTec Satisfaction Survey and the 2018/2019 Student
Outcome Survey (Sliding Scale 1-5)

of students completed
initial numeracy assessments

91%
99%

89%
90%

31%

of students completed
initial literacy assessments

of students completed
progress numeracy assessments

of students completed
progress literacy assessments

of students making
significant gains in numeracy

177 of students making

O significant gains in literacy
Literacy and numeracy is embedded into all Level 2 programmes,
and further curriculum development work will ensure that
embedded practice of literacy and numeracy is “business

as usual” at Level 3. Individual learning plans are prepared

with learners that test at Steps 1 and 2 of the Adult Learning
Progressions, with individual literacy and numeracy goals being
set by the learners. The learning tool, Pathways Awarua, is used as
aresource by learners in their self-directed learning time and can
be used by tutors during timetabled teaching hours.

Adult Literacy and Numeracy Education and Adult Tertiary
qualifications programmes continue to be a priority for
professional development for all tutors teaching at Levels 2 and 3
at NorthTec, to assist with the achievement of a fully embedded
approach to improving literacy and numeracy for our students.

Adult Community Education (ACE)
Draft Target  Actual
2019 2019 2018

STATEMENT OF SERVICE PERFORMANCE

ACE EFTS 35.22 68 61.09
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TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 5

Strengthening research-based ins

NorthTec is working hard to strengthen its research capacity.
Collaborating with industry and community partners continues to be
a core aim. Vocational research and solving real-world issues are key
themes in the context of the applied focus of our teaching. In these
turbulent and uncertain times, research partnerships can provide
much needed information to inform decision in our region.

The Bachelor of Nursing programme at NorthTec has a strong
affiliation with nursing clinical and professional nursing bodies. This is
reflected in the applied research carried out within the department in
collaboration with these external agencies. A range of outputs reflects
the range of research projects either completed or in progress on skill
preparation of new graduate registered nurses, documentation in
clinical practice, strategies for employment of Maori nurses and work
challenging nurses around equity for Maori and reducing disparity. The
collahorative research with Nga Manukura o Apdpd on the experiences
of Maori Nurse Educators and the impact on the recruitment and
retention of Maori nurses in to Nursing Education in Aotearoa New
Zealand, is a key example of an increasing focus on equity and
challenging inherent racism.

The Creative Pathway (Applied Arts, Maori Arts, Creative Writing)
remains supportive of research capabilities which enhance
professional practice and develop ideas and contexts, locally,
nationally and internationally. Collaboration between faculty members
was a strength as was community and industry partnership. A creative
technology exhibition during Techweek in May 2019 was created in
collaboration with local industry and artistic community networks,
and research into the Hikurangi wetlands resulted in greater inter-
departmental relationships between the science and art departments
at NorthTec. In the Maori Arts space, a project with the Auckland
Museum created a database of Kete Muka thereby building capacity
in this area of Maori research nationally. International connections
were made via a staff exchange in the Taitung Indigenous Cultural and
Creative Industries Park in Taiwan, building a platform for indigenous
art for Austronesian peoples.

A major development for the Business Management programme this
year was securing external funding for two research projects thanks
to a collaboration with the Research and Enterprise unit at Unitec.
The UNESCO funded project focuses on regenerative agriculture and
its connections with matauranga Maori. The Ministry of Business
Innovation and Employment project is researching the development

of soil science units to facilitate climate action. Three programme
staff are actively involved in these projects and their success will be
dependent on deep community engagement and utilise NorthTec
science laboratory staff.

In Applied and Environmental Sciences, strong industry and
community partnerships once again benefited students through
practical experience and exposure to real world issues. Making the
news this year was the work of NorthTec student Kelsie Hackett who
shot to fame for discovering a larvae of a group of tiny flies in her
research on macroinvertebrate life in an artificial pond on Matakohe-
Limestone Island. The discovery of a species of Dasyhelea was later
confirmed by invertebrate experts and published in the entomological
society journal, The Weta.

The Applied Writing programme generated a range of national
publications coming from both tutors and students in the form of
novels, essays, articles, poems, short stories and plays. To maintain
currency and close affiliations with the quickly changing and evolving
writing industry, tutors and students were closely involved with
Northwrite, a Whangarei-based conference which hosted some of
New Zealand’s leading authors, editors and publishers. In an effort

to diversify and remain relevant, student online collaborations have
been initiated with the Fine Arts department. To promote the history
of Tai Tokerau, the photography tutor and a writing tutor are currently
involved in researching the Whangarei and Dargaville years of artist
and photographer Adele Younghusband.

Research activity in Sport and Recreation continues to be
underpinned by strong industry links working closely with both
national and regional organisations. Sport and Recreation staff
research in 2019 saw the completion of a Master’s thesis for one

staff member, working with Hockey New Zealand, as well as another
staff member continuing to work towards theirs with the New Zealand
Police. Adding to the NorthTec Sport and Recreation departments
already strong relationship with AUT, both pieces of work were carried
out through AUT under their expert academic guidance. As well as
these staff-driven projects, which produced outputs in the form of
presentations in 2019 and continue to produce further outputs into
2020, the sport and recreation students continue to benefit from their
exposure to quality research throughout their education. In 2019, both
2nd and 3rd year NorthTec and AUT sport and recreation students
also completed a range of work-integrated action-learning research



projects within the local community. Organisations involved include
Sport Northland, Northland Rugby, Northland Rugby League, NorthTec
International, New Zealand Police, Hulk Strength Barbell, Whangarei
Netball Centre, Whangarei Girls High School, Kamo High School and Te
Hauora o Ngapuhi. Projects ranged from ‘Brain Breaks’ with primary
school children and Work Place Wellness Initiatives through to a ‘Lunch
Hub’ for secondary school students and a Good Sports initiative with
Netball.

NorthTec results in the PBRF were disappointing. In context however,
PBRF is an exhausting resource heavy process which many smaller
providers do not even attempt. It is heavily weighted in favour of
institutions with post graduate research based degrees. Despite some
excellent work by some staff, with environment team being the standout
performer, we lost ground overall. In part this reflects a loss of research-
active staff during prolonged restructuring. There was also some loss of
research focus in what was, for many programmes, a very challenging
year. This must be changed going forward and a number of initiatives are
in place to change our research structure and ensure that links between
our local community, industry partners and staff are even stronger. A
clearer emphasis on community outcomes will be developed in future
along with streamlined processes for research and ethics approval.

Dr Manue Martinez, NorthTec Environmental Management Tutor,
co-created the Te Tai Tokerau Debris Monitoring Project (TTTDMP)
alongside NorthTec graduate and Environmental Monitoring Officer
at Northland Regional Council, Nick Bamford. The TTTDMP uses

an app to track the extent of litter in Northland by conducting
surveys to compile baseline data. TTTDMP aims at addressing the
knowledge gap by collecting quantitative data on the presence,
abundance, composition, and spatial distribution of litter at specific
sites within the region. They hope to encourage citizen-scientists

to participate and collect data while promoting environmental
awareness, and increase our understanding of litter to better
prevent and mitigate its adverse effects on our ecosystems, wildlife,
and human health.

Manue says she is grateful she is able to get the opportunity

to pursue her own research at NorthTec. “Research empowers
people to do something. We can help bring awareness to this issue
to change people’s behaviour, to be more careful about how we
dispose of plastics and other rubbish. The more people that know
about the plastic issue, the more people that will care and do
something about it. The more data we have, the more accurate the
results will be that we can then pass on to the Whangarei District
Council, the Northland Regional Council, and to the New Zealand
Government.”

What inspires Manue’s research is her passion to make a difference.
“I believe that no matter how small you think your actions are, every
step we take can make a difference and inspire others to do the
same, which is amazing. By researching and collecting data, we are
able to prove what is going on to hopefully empower people to be
more aware of the consequences of their actions and change their
attitude, which ultimately also makes a difference for our wildlife.”

Dr Manue Martinez
Environmental Management Tutor
BSc (Hons.), MSc, D.Phil

Conferences that have been planned for 2020 are now deferred until
later in 2020 or next year. That said, they are indicators of the strong
networks built by various departments and represent pathways to
building research networks across the Pacific and internationally.
Conferences include the Australasia Pacific Community International
Development Conference hosted by the community and social services
teams, with the national and international professional bodies for
community development. Another prestigious conference to be hosted
by NorthTec is the national Maori Education Conference, Te Toi Tauira
Mo Te Matariki. These conferences represent strong affiliations with both
international networks and local community and industry groups.

Performance-Based Research Fund (PBRF)

2019 2019 2018

Actual Budget Actual

$000 $000 $000
Revenue 46 106 108
Expenses 58 38 25
Net Surplus/(deficit) (12) 68 83

STATEMENT OF SERVICE PERFORMANCE
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“I came to New Zealand four years ago from China to study the Bachelor
of Sport and Recreation through a sister-city link between the university in
China and NorthTec. | was a golf club manager and a track and field athlete
in China so | was keen to become more professional in my career, and to
broaden my knowledge. The first year was hard because of the different
culture and the specialist sport and recreation language, but | have learnt
and adapted now.

“I love that we have a lot of practicum in this programme and we get the
opportunity to actually do what we learn out there in the community. It's
good for us as students, and good for the community so it's a win-win. For
my co-ordination paper I’'m working at NorthTec International Department
to encourage Chinese students to be more active.

A

“I've learned that I'm more adaptable than | expected. In New Zealand a lot
of Chinese stay within their own group but I'm keen to find kiwi friends and
tutors, and that has really helped my English and given me more choices
both for my career and personally.

“There is a lot more community work in New Zealand than in China and |
like that, so when I finish my degree I'll choose an area to start my career.
At the moment I'm keen to become a co-ordinator with Sports Northland, or
ina gym, or in the police.”

Yuan Chen
Sport and Recreation



International student achievement remained very strong in 2019.
Our international students recognise the value of studying at
NorthTec.

In 2019, NorthTec campuses provided efficient and effective
education and support to our international students (547 EFTS,
865 Headcount versus a target of 650 EFTS). The consolidation
and ongoing development of the Auckland International campus
on Queen Street continued throughout 2019 with implementation

of a new management structure.

Changes to immigration rules had a negative impact on enrolment
numbers towards the end of 2019. Our China partnership
relationships continue to focus on vocational education in order
to provide a pathway for Chinese students who are enrolled in

our partnership schools to come to study at NorthTec for a higher
qualifications. The long-term partnership relationships establish
pipelines of international students that result in generating
sustainable revenue for NorthTec as well as social, cultural and
economic benefits for local communities.

TERTIARY EDUCATION COMMISSION STRATEGIC

PRIORITY 6

Growing international linkages

Our established 20 partnership institutions are situated in
Guangdong Province, Zhejiang Province, Jiangsu Province and
Hainan Province in China. Our work with these institutions
focuses on tertiary institutions who offer certificate and

diploma level programmes. NorthTec’s Pearson Test of English
(PTE) continues to do well since it began in 2016. In 2019, the
numbers increased by over 200 from 2018 to 4,635 despite

the introduction of a similar testing centre at the University of
Auckland. PTE Academics is the world’s leading computer-bhased
test of English.

NorthTec continues to use appropriate practices to support the
success of international students and to manage growth in this

area. The monitoring of the Code of Practice is well managed.

STATEMENT OF SERVICE PERFORMANCE
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To the readers of Northland Polytechnic’s
financial statements and statement of service performance
for the year ended 31 December 2019

The Auditor-General is the auditor of Northland Polytechnic (the Polytechnic). The Auditor-General has appointed me, Carl Wessels,
using the staff and resources of Audit New Zealand, to carry out the audit of the financial statements and statement of service
performance of the Polytechnic on his behalf.

Opinion
We have audited:

e the financial statements of the Polytechnic on pages 50 to 83, that comprise the statement of financial position as at 31
December 2019, the statement of comprehensive income, statement of changes in equity and statement of cash flows for
the year ended on that date and the notes to the financial statements that include accounting policies and other explanatory
information; and

e the statement of service performance of the Polytechnics on pages 19 to 43.
In our opinion:
e the financial statements of the Polytechnic on pages 50 to 83, which have been prepared on a disestablishment basis:
+ present fairly, in all material respects:
o its financial position as at 31 December 2019; and
o its financial performance and cash flows for the year then ended; and

+ comply with generally accepted accounting practice in New Zealand in accordance with Public Benefit Entity Reporting
Standards; and

e the statement of service performance of the Polytechnic on pages 19 to 43:

+ presents fairly, in all material respects, the Polytechnic’s service performance achievements as compared with the forecast
outcomes included in the investment plan for the year ended 31 December 2019; and

+ complies with generally accepted accounting practice in New Zealand.
Our audit was completed on30 April 2020. This is the date at which our opinion is expressed.

The basis for our opinion is explained below, and we draw your attention to the financial statements being appropriately prepared
on a disestablishment basis and the possible effects of COVID-19. In addition, we outline the responsibilities of the Council and our
responsibilities relating to the financial statements and the statement of service performance, we comment on other information,
and we explain our independence.

The financial statements have been appropriately prepared on a disestablishment basis

Without modifying our opinion, we draw your attention to the accounting policy note 1 on page 55 and the disclosure note 18 on
page 79, about the financial statements being prepared on a disestablishment basis. We consider the disestablishment basis to be
appropriate because the Polytechnic will cease as an entity and transfer its assets and liabilities to New Zealand Institute of Skills
and Technology on 1 April 2020 as a result of the reform of the institutes of technology and polytechnics sector.



COVID-19

Without modifying our opinion, we draw your attention to the disclosures in note 18 on page 79 which outline the possible effects to
Polytechnic as a result of the COVID-19 pandemic. It is difficult to determine the full effect of it on the Polytechnic at this time.

Basis for our opinion

We carried out our audit in accordance with the Auditor-General’s Auditing Standards, which incorporate the Professional and Ethical
Standards and the International Standards on Auditing (New Zealand) issued by the New Zealand Auditing and Assurance Standards
Board. Our responsibilities under those standards are further described in the Responsibilities of the auditor section of our report.

We have fulfilled our responsibilities in accordance with the Auditor-General’s Auditing Standards.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of the Council for the financial statements and the statement of service
performance

The Council is responsible on behalf of the Polytechnic for preparing financial statements that are fairly presented and that comply
with generally accepted accounting practice in New Zealand.

The Council is also responsible on behalf of the Polytechnic for preparing a statement of service performance that is fairly presented
and that complies with generally accepted accounting practice in New Zealand.

The Council is responsible for such internal control as it determines is necessary to enable it to prepare financial statements and a
statement of service performance that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements and the statement of service performance, the Council is responsible on behalf of the
Polytechnic for assessing the Polytechnic’s ability to continue as a going concern.

The Council’s responsibilities arise from the Crown Entities Act 2004 and the Education Act 1989.

Responsibilities of the auditor for the audit of the financial statements and the statement of
service performance

Our objectives are to obtain reasonable assurance about whether the financial statements and the statement of service performance,
as a whole, are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit carried out in accordance with the Auditor-
General's Auditing Standards will always detect a material misstatement when it exists. Misstatements are differences or omissions
of amounts or disclosures, and can arise from fraud or error. Misstatements are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the decisions of readers taken on the basis of these financial statements
and statement of service performance.

For the budget information reported in the financial statements and the statement of service performance, our procedures were
limited to checking that the information agreed to the Polytechnic’s investment plan.

We did not evaluate the security and controls over the electronic publication of the financial statements and the statement of service
performance.

As part of an audit in accordance with the Auditor-General's Auditing Standards, we exercise professional judgement and maintain
professional scepticism throughout the audit. Also:

e Weidentify and assess the risks of material misstatement of the financial statements and the statement of service
performance, whether due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e We obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Polytechnic’s internal control.
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e We evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Council.

e We conclude on the appropriateness of the non-going concern basis of accounting by the Council.

e e evaluate the overall presentation, structure and content of the financial statements and the statement of service
performance, including the disclosures, and whether the financial statements and the statement of service performance
represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with the Council regarding, among other matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we identify during our audit.

Our responsibilities arise from the Public Audit Act 2001.

Other information

The Council is responsible for the other information. The other information comprises the information included on pages 1 to 18,
44 to 45 and 84 to 97, but does not include the financial statements and the statement of service performance, and our auditor's
report thereon.

Our opinion on the financial statements and the statement of service performance does not cover the other information and we do
not express any form of audit opinion or assurance conclusion thereon.

In connection with our audit of the financial statements and the statement of service performance, our responsibility is to read the
other information. In doing so, we consider whether the other information is materially inconsistent with the financial statements
and the statement of service performance or our knowledge obtained in the audit, or otherwise appears to be materially misstated.
If, based on our work, we conclude that there is a material misstatement of this other information, we are required to report that
fact. We have nothing to report in this regard.

Independence

We are independent of the Polytechnic in accordance with the independence requirements of the Auditor-General’s Auditing
Standards, which incorporate the independence requirements of Professional and Ethical Standard 1: International Code of Ethics
for Assurance Practitioners (including International Independence Standards) (New Zealand) issued by the New Zealand Auditing
and Assurance Standards Board.

Other than the audit, we have no relationship with or interests in the Polytechnic.

Carl Wessels

Audit New Zealand
On behalf of the Auditor-General
Auckland, New Zealand



STATEMENT OF
RESPONSIBILITY

For the year ended 31 December 2019

In terms of the Education Act 1989 and
the Crown Entities Act 2004, Council and

Management certify that:

and the statements of service performance for Northland Polytechnic and the

1 We have been responsible for the preparation of these financial statements
judgements used therein.

We have been responsible for establishing and maintaining a system of internal control
designed to provide reasonable assurance as to the integrity and reliability of financial and
non-financial information.

We are of the opinion that these financial statements and the statements of service
performance fairly reflect the financial position of Northland Polytechnic as

at 31 December 2019 and the results of the operations for the year ended

31 December 2019.
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Council Chairperson Chief Executive (Acting)
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FINANCIAL
STATEMENTS AND NOTES

Statement of Comprehensive Revenue and Expense for the year ended 31 December 2019

(%2
L
-
o
<
o
<
<
(72)
-
<
L
=
=
=
N
-
=
S
<
<
=
L

Actual Budget Actual

2019 2019 2018

$000 $000 $000
Revenue Note
Government grants 2 19,182 21,274 20,700
Tuition fees 2 15,002 15,672 14,031
Other revenue 2 2,098 1,889 2,239
Total revenue 36,282 38,835 36,970
Expenses
Personnel costs 3 24,168 24,696 24,652
Depreciation and amortisation expense 9,10 2,813 2,820 2,993
Other expenses 4 14,127 15,678 13,093
Total expenses 41,108 43,194 40,738
Surplus/(deficit) (4,826) (4,359) (3,768)
Other comprehensive revenue and expense
Transfer to reserves 15 - - -
Property revaluations 15 10,153 - -
Total other comprehensive revenue and expense 10,153 - -
Total comprehensive revenue and expense 5,327 (4,359) (3,768)

Explanations of major variations against budget are provided in note 21.

The accompanying notes form part of these financial statements.



FINANCIAL STATEMENTS AND NOTES &
S
Statement of Financial Position as at 31 December 2019 E
P
<C
Actual Budget Actual U)
2019 2019 2018 |
$000 $000 $000 2
Assets Note Ll
Current assets E
Cash and cash equivalents 5 3,168 2,439 3,684 Ll
Receivables 6 2,739 1,750 3,161 'E
Other financial assets 7 9,596 6,600 10,000 |—
Inventories 8 15 30 18 m
Non-current assets held for sale 9 423 -
Prepayments 455 350 212 s
Total current assets 16,396 11,169 17,075 U
Non-current assets E
Other financial assets 7 - Z
Property, plant and equipment 9 46,325 37,734 39,148 E
Intangible assets 10 267 133 415
Investment in other entities 11 1,151 1,096 1,209
Total non-current assets 47,743 38,963 40,772
Total assets 64,138 50,132 57,847
Liabilities
Current liabilities
Payables 12 4,549 1,950 2,964
Deferred revenue 13 5,547 4,500 6,026
Employee entitlements 14 1,564 1,750 1,706
Provisions 16 1,109 1,100 1,109
Total current liabilities 12,769 9,300 11,805
Non-current liabilities
Employee entitlements 14 14 - 15
Total non-current liabilities 14 - 15
Total liabilities 12,783 9,300 11,819
Net assets 51,356 40,832 46,028
Equity
General funds 15 19,678 19,084 24,281
Property revaluation reserves 15 31,597 21,666 21,666
Restricted reserves 15 81 82 81

Total equity 51,356 40,832 46,028



FINANCIAL STATEMENTS AND NOTES

Statement of Changes in Equity for the year ended 31 December 2019

Actual Budget Actual

2019 2019 2018

Note $000 $000 $000

Balance at 1 January 46,028 45,191 49,796
Transfer to reserves -

Total comprehensive revenue and expense 5,327 (4,359) (3,768)

Balance at 31 December 15 51,356 40,832 46,028

Statement of Cash Flows for the year ended 31 December 2019
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Actual Budget Actual
2019 2019 2018
$000 $000 $000
Cash flows from operating activities
Receipts from government grants 20,142 20,475 20,338
Receipts from tuition fees 14,594 15,672 14,789
Interest revenue received 410 189 517
Dividends received 21
Receipts from other revenue 2,020 1,450 1,981
Payments to employees (24,308) (24,447) (25,054)
Payments to suppliers (12,648) (15,549) (12,959)
Goods and services tax (net) (32) - (179)
Net cash flow from operating activities 198 (2,211) (566)
Cash flows from investing activities
Receipts from sale of property, plant and equipment (1) 7
Application of student hardship funds 1 2
Purchase of property, plant and equipment (1,155) (1,200) (602)
Purchase of intangible assets (5) - (211)
Acquisition of shares 40 - (374)
Purchase of investments (17,670) - (19,163)
Receipts from sale/maturity of investments 18,074 3,400 18,425
Net cash flow from investing activities (716) 2,200 (1,916)
Net (decrease)/increase in cash and cash equivalents (517) (11) (2,482)
Cash & cash equivalents at beginning of the year 3,684 2,449 6,166
Cash & cash equivalents at end of the year 3,168 2,438 3,684

Explanations of major variations against budget are provided in note 21.

The accompanying notes form part of these financial statements.



FINANCIAL STATEMENTS AND NOTES

Statement of Cash Flows for the year ended 31 December 2019 (continued)

Reconciliation of net surplus (deficit) to the net cash flow from operating activities

Actual Budget Actual
2019 2019 2018
$000 $000 $000
Surplus/(deficit) (4,826) (4,359) (3,768)
Add/(less) non-cash items
Depreciation and amortisation expense 2,813 2,820 2,993
(Gains)/losses on shares acquisition - (79)
Increase/(decrease) in non-current employee entitlements (1) (15) 1
Total non-cash items 2,812 2,805 2,915
Add/(less) items classified as investing or financing activities
(Gains)/losses on disposal of property, plant and equipment 1,063 569 (7)
Prior year reclassification of work in progress -
Student hardship funds -
Total items classified as investing or financing activities 1,063 569 (7)
Add/(less) movements in working capital items
(Increase)/decrease in receivables 424 1,411 60
(Increase)/decrease in inventories 3 (12) 10
(Increase)/decrease in prepayments (243) (138) 140
Increase/(decrease) in payables 1,586 (995) (553)
Increase/(decrease) in deferred revenue (479) (1,526) 1,039
Increase/(decrease) in current employee entitlements (142) 44 233
Increase/(decrease) in provisions - (9) (635)
Net movement in working capital items 1,149 (1,225) 294
Net cash flow from operating activities 198 (2,211) (566)

The accompanying notes form part of these financial statements.
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1. STATEMENT OF ACCOUNTING POLICIES

REPORTING ENTITY

Northland Polytechnic, trading as NorthTec, is a TEl that is
domiciled and operates in New Zealand. The relevant legislation
governing NorthTec’s operations includes the Crown Entities Act
2004 and the Education Act 1989.

NorthTec provides educational and research services for the
benefit of the community. It does not operate to make a financial
return.

NorthTec has designated itself a public benefit entity (PBE) for
financial reporting purposes and for the purposes of complying
with generally accepted accounting practice (GAAP).

The financial statements of NorthTec are for the year ended 31
December 2019. The financial statements were authorised for
issue by the Council on 30 April 2020.

BASIS OF PREPARATION

The Minister of Education announced the Government’s
decisions on the Reform of Vocational Education proposals on 1
August 2019, and has since enacted the Education (Vocational
Education and Training and Reform) Amendment Act (the Act)
on 24 February 2020 to give effect to those reforms.

In essence, the Act reforms the delivery of vocational education
in New Zealand by creating a new Crown entity, the New Zealand
Institute of Skills and Technology (NZIST) and converting all
existing institutes of technology and polytechnics (ITPs) into
crown entity companies, which will take over the operational
activities of existing ITPs.

The Act disestablishes Northland Polytechnic and transfers
its assets and liabilities to a new company, Northland
Polytechnic Ltd (still trading as NorthTec) on 1 April 2020. As
a result, NorthTec has prepared its financial statements on a
disestablishment basis.

However, because vocational education will continue to be
provided through NorthTec, no change needs to be made to the
measurement or classification of assets and liabilities. Decisions
about the future of these assets and liabilities will be the
responsibility of the new entity.

CHANGES IN ACCOUNTING POLICY

PBE IPSAS 34-38 Investments in Associates and Joint Ventures
replaced the existing standards for interests in other entities
(PBE IPSAS 6-8). The new standards are effective for annual
period beginning on or after 1 January 2019. The Institute has
applied these new standards in preparing the 31 December
2019 financial statements. There are no material changes from
applying these new standards due to the Investment in TANZ
eCampus Ltd being treated on an equity accounting basis.

PBE IFRS 9 Financial Instruments replaces PBE IPSAS 29
Financial Instruments. In accordance with the transitional
provisions of PBE IFRS 9, NorthTec has elected not to restate
the information for previous years to comply with PBE IFRS
9. Adjustments arising from the adoption of PBE IFRS 9 are
recognised in opening equity at 1 January 2019.

Accounting policies have been updated to comply with PBE IFRS
9. The main updates are:

¢ Note 6 Receivables: This policy has been updated to
reflect that the impairment of short-term receivables
is now determined by applying an expected credit loss
model.

e Note 7 Investments:
Term Deposits: This policy has been
updated to explain that a loss allowance for
expected credit losses is recognised only if
the estimated loss allowance is not trivial.
Share Investments: This policy has been updated to
remove references to impairment losses, as NZ IFRS
9 no longer requires identification of impairment for
equity investments measured at fair value through other
comprehensive revenue and expense. Also, on disposal,
the accumulated gains/losses are no longer transferred to
surplus/(deficit) but are transferred to general funds.
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On the date of initial application of PBE IFRS 9, being 1 January 2019, the classification of financial instruments under PBE IPSAS
29 and PBE IFRS 9 is as follows:

Measurement Category Carrying amount

Closing
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. . . Opening
pasos  MeweEWRSS  CTTLL poRiRee balncel
category 2018 (PBE Adjustment PBE IFRS 9
IPSAS 29)
$000 $000 $000
Cash at bank and on hand Loans & receivables Amortised Cost 75 0 75
Call Deposits Loans & receivables Amortised Cost 3,609 0 3,609
Term Deposits Loans & receivables Amortised Cost 10,000 0 10,000
Receivables Loans & receivables Amortised Cost 3,508 0 3,508
Shares FVTOCRE FVTOCRE - Designated 1,209 0 1,209
Total financial assets 18,401 - 18,401

FVTOCRE = Fair Value through Other Comprehensive Revenue and Expenses

FVTSD = Fair Value through Surplus or Deficit

The measurement categories and carrying amounts for financial liabilities have not changed between the closing 31 December
2018 and opening 1 January 2019 dates as a result of the transition to PBE IFRS 9.

Service performance reporting has been prepared in accordance with the requirements of PBE IPSAS 1 and in accordance with
generally accepted accounting practice (GAAP) from 31 December 2019 year-end.

Statement of compliance

The financial statements of NorthTec have been prepared

in accordance with the requirements of the Crown Entities
Act 2004 and the Education Act 1989, which include the
requirement to comply with New Zealand generally accepted
accounting practice (NZ GAAP).

The financial statements have been prepared in accordance
with Tier 1 PBE accounting standards.

These financial statements comply with PBE accounting
standards.

Presentation currency and rounding

The financial statements are presented in New Zealand
dollars and all values, other than the related party transaction
disclosures in Note 17, are rounded to the nearest thousand
($000). Related party transaction disclosures are rounded to
the nearest dollar.

Standards issued and not yet effective and not
early adopted

An amendment to PBE IPSAS 2 Statement of Cash Flows
requires entities to provide disclosures that enable users of
financial statements to evaluate changes in liabilities arising
from financing activities, including both changes arising from
cash flows and non-cash changes. This amendment is effective
for annual periods beginning on or after 1 January 2021, with
early application permitted. The Institute does not intend to
early adopt the amendment.

PBE FRS 48 replaces the service performance reporting
requirements of PBE IPSAS 1 and is effective for annual periods
beginning on or after 1 January 2021. The Institute has not early
adopted PBE FRS 48 for the 31 December 2019 year end. The
Institute has not yet determined how application of PBE FRS 48
will affect its statement of service performance.



SUMMARY OF SIGNIFICANT ACCOUNTING
POLICIES

Significant accounting policies are included in the notes to
which they relate.

Significant accounting policies that do not relate to a specific
note are outlined below.

Leases

Finance leases

Afinance lease is a lease that transfers to the lessee
substantially all the risks and rewards incidental to ownership of
an asset, whether or not title is eventually transferred.

At the start of the lease term, finance leases are recognised as
assets and liabilities in the statement of financial position at the
lower of the fair value of the leased item and the present value
of the minimum lease payments.

The finance charge is charged to the surplus or deficit over the
lease period so as to produce a constant periodic rate of interest
on the remaining balance of the liability.

The amount recognised as an asset is depreciated over its
useful life. If there is no certainty as to whether NorthTec will
obtain ownership at the end of the lease term, the asset is fully
depreciated over the shorter of the lease term and its useful life.

Cost Allocation

Direct costs are those costs directly attributable to a significant
activity. Indirect costs are those costs that cannot be identified
in an economically feasible manner with a specific significant

activity. Direct costs are charged directly to significant activities.

There have been no changes to the cost allocation methodology
since the date of the last audited financial statements.

Foreign currency transactions

Foreign currency transactions (including those for which
forward foreign exchange contracts are held) are translated into
New Zealand dollars (the functional currency) using the spot
exchange rate prevailing at the date of the transactions. Foreign
exchange gains and losses resulting from the settlement of such
transactions and from the translation at year-end exchange
rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the surplus or deficit.

Goods and services tax

All items in the financial statements are stated exclusive of GST,
except for receivables and payables, which are presented on a
GST-inclusive basis. Where GST is not recoverable as input tax, it
is recognised as part of the related asset or expense.

The net amount of GST recoverable from, or payable to, the IRD
is included as part of receivables or payables in the statement of
financial position.

The net GST paid to, or received from the IRD, including the GST
relating to investing and financing activities, is classified as a net
operating cash flow in the statement of cash flows.

Commitments and contingencies are disclosed exclusive of GST.

Income tax
NorthTec is exempt from income tax. Accordingly, no provision
has been made for income tax.

Budget figures

The budget figures are those approved by the Council at

the start of the financial year. The budget figures have been
prepared in accordance with NZ GAAP, using accounting
policies that are consistent with those adopted by the Council in
preparing these financial statements.

Critical accounting estimates and assumptions

In preparing these financial statements, estimates and
assumptions have been made concerning the future. These
estimates and assumptions may differ from the subsequent
actual results. Estimates and assumptions are continually
evaluated and are based on historical experience and other
factors, including expectations or future events that are believed
to be reasonable under the circumstances.

The estimates and assumptions that have a significant risk of
causing a material adjustment to the carrying amounts of assets
and liabilities within the next financial year are:

e Estimating the fair value of land, buildings and
infrastructure — refer to Note 9.

Critical judgements in applying accounting policies

Management has exercised the following critical judgements in

applying accounting policies for the year ended 31 December

2019:

¢ Distinction between revenue and capital contributions — refer
to Note 2

e Crown-owned land and buildings — refer to Note 9.



2. REVENUE

ACCOUNTING POLICY

Revenue is measured at fair value.
The specific accounting policies for significant revenue items are explained below.
Student Achievement Component (SAC) funding

SAC funding is NorthTec's main source of operational funding from the Tertiary Education Commission (TEC). NorthTec
considers SAC funding to be non-exchange and recognises SAC funding as revenue when the course withdrawal date has
passed, based on the number of eligible students enrolled in the course at that date and the value of the course.

Student tuition fees

Domestic student tuition fees are subsidised by government funding and are considered non-exchange. Revenue is
recognised when the course withdrawal date has passed, which is when a student is no longer entitled to a refund for
withdrawing from the course.

International student tuition fees are accounted for as exchange transactions and recognised as revenue on a course
percentage of completion basis. The percentage of completion is measured by reference to the days of the course completed
as a proportion of the total course days.

Fees-Free

NorthTec considers fees-free revenue is non-exchange revenue and recognises revenue when the course withdrawal date
for an eligible student has passed. NorthTec has presented funding received for fees-free as part of student fees. This is on
the basis that receipts from TEC are for payment on behalf of the student as specified in the relevant funding mechanism. In
2019 the value of Fees-Free income received by NorthTec was $1.5m (2018: $1.1m).

Performance-Based Research Fund (PBRF)

NorthTec considers PBRF funding to be non-exchange in nature. PBRF funding is specifically identified by the TEC as being
for a funding period as required by section 159YA of the Education Act 1989. NorthTec recognises its confirmed allocation
of PBRF funding at the commencement of the specified funding period, which is the same as NorthTec'’s financial year. PBRF
revenue is measured based on NorthTec’s funding entitlement adjusted for any expected adjustments as part of the final
wash-up process. Indicative funding for future periods is not recognised until confirmed for that future period.
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Other grants received

Other grants are recognised as revenue when they become receivable unless there is an obligation in substance to return the
funds if conditions of the grant are not met. If there is such an obligation, the grants are initially recorded as grants received
in advance when received and recognised as revenue when the conditions of the grant are satisfied.

Donations, bequests and pledges

Donations and bequests are recognised as revenue when the right to receive the fund or asset has been established, unless
there is an obligation in substance to return the funds if conditions of the donation or bequest are not met. If there is such an
obligation, they are initially recorded as revenue in advance when received and recognised as revenue when the conditions
are satisfied. Pledges are not recognised as assets or revenue until the pledged item is received.

Sales of goods

Revenue from sales of goods is recognised when the product is sold to the customer.

Interest and dividends

Interest revenue is recognised by accruing on a time proportion basis the interest due for the investment.
Dividends are recognised when the right to receive payment has been established.

Rental Revenue

Rental revenue is recognised is recognised as the service is delivered.



CRITICAL JUDGEMENTS IN APPLYING ACCOUNTING POLICIES

Distinction between revenue and capital contributions

Most Crown funding received is operational in nature and is provided by the Crown under the authority of an expense
appropriation and is recognised as revenue. Where funding is received from the Crown under the authority of a capital
appropriation, NorthTec accounts for the funding as a capital contribution directly in equity.

Research revenue

NorthTec exercises its judgement in determining whether funding received under a research contract is an exchange or non-
exchange transaction. In making its judgement, NorthTec considers factors such as:

o Whether the funder has substantive rights to the research output. This is a persuasive indicator of exchange or
non-exchange.

e How the research funds were obtained - for example, whether through a commercial tender process for specified
work or from applying to a general research funding pool.

o Nature of the funder.

o Specificity of the research brief or contract.

Judgement is often required in determining the timing of revenue recognition for contracts that span a balance date and for
multi-year research contracts.
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2019 2018
$000 $000
i) Breakdown of Government Grants
Tertiary Education Commission
Student Achievement Component (SAC) Funding 17,688 18,499
Performance-Based Research Funding 46 109
Adult Community Education (ACE) 157 271
Total Tertiary Education Commission (TEC) 17,891 18,879
Other
Other grants 202 254
Quest Rapuara (STAR) 530 605
Industry Training Organisations (ITO) 559 963
Total Other 1,291 1,821
Total government grants 19,182 20,700
ii) Breakdown of Tuition Fees
Fees from domestic students 4,453 4,500
TEC Fees Free for domestic students 1,469 1,142
Fees from international students 9,080 8,389
Total tuition fees 15,002 14,031
iii) Breakdown of Other Revenue
Compulsory Student Services Fee 214 164
Café revenue 290 345
Interest 410 517
Dividends 21
Rent received 461 474
Other revenue 762 661
Share of Associates (58) 79

Total other revenue 2,098 2,239
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Operating leases as lessor

NorthTec sub-leases a portion of the Raumanga Campus property to Te Wananga o Aotearoa under an operating lease arrangement.
The initial lease had a term of 3 years with 3 rights of renewal each for 3 years. The sub-lease is currently in its 2nd right of renewal.
Heritage New Zealand Pouhere Taonga sub-leases a portion of the Kerikeri campus. The lease commenced 20 August 2018, the
lease has a term of 2 years with 1 right of renewal after the initial 2 years. The future aggregate minimum lease payments to be

collected under non-cancellable operating leases are as follows:

2019 2018
$000 $000
Not later than one year 146 144
Later than one year but not later than five years 343 433
Later than five years - -
Total non-cancellable operating leases 489 577

3. PERSONNEL COSTS

ACCOUNTING POLICY

Superannuation schemes

Defined contribution schemes

Employer contributions to KiwiSaver, the Government Superannuation Fund, and other defined contribution superannuation
schemes are accounted for as defined contribution schemes and are recognised as an expense in the surplus or deficit when

incurred.

2019 2018
Breakdown of personnel costs and further information $000 $000
Academic salaries 12,898 13,140
General salaries and wages 10,498 10,648
Redundancies 190 311
Employer contributions to defined contribution scheme 581 553
Total personnel costs 24,168 24,652

For the year ended 31 December 2019, NorthTec made 12 (2018: 50) cessation payments to employees totalling $227,746 (2018: $969,824).

Council member remuneration 2019 2018
$000 $000
Councillor remuneration paid or payable during the year was:
Jane Hindle Chairperson 30 18
Kenneth Eastwood Appointed June 2017 15 14
Bronwyn Yates 14 14
Karleen Everitt Resigned April 2019 4 14
Eru Lyndon 14 14
Kate Cherrington Deputy Chairperson 14 14
Murry Bain Appointed May 2018 14 10
Wayne Jackson Former Council Chair, term expired January 2019 - 29
Total Councillors' remuneration 106 133

No Councillors received compensation or other benefits in relation to cessation (2018 $nil)



4. OTHER EXPENSES

ACCOUNTING POLICY

Scholarships

Scholarships awarded by NorthTec that reduce the amount of tuition fees payable by the student are accounted for as an
expense and not offset against student tuition fees revenue.

Operating leases
An operating lease is a lease that does not transfer substantially all the risks and rewards incidental to ownership of an asset.
Lease payments under an operating lease are recognised as an expense on a straight-line basis over the lease term.

Lease incentives received are recognised in the surplus or deficit as a reduction of rental expense over the lease term.
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Breakdown of other expenses and further information :g;g ;gég
Fees to auditor

Fees to Audit New Zealand for audit of financial statements 132 118

Provision for fees and disbursements to Audit New Zealand including prior year - 9

Fees to other audit firms for other services - -
Operating lease payments 1,728 1,620
Repairs and maintenance 713 590
Other occupancy costs 596 589
Information technology 975 814
Advertising and public relations 529 609
Insurance premiums 201 181
Consultants and legal fees 360 794
Office costs 1,254 1,193
Travel and accommodation 313 357
Other course-related costs 5,458 5,295
Impairment of receivables 114 184
Council remuneration 106 132
Loss on disposal of property plant and equipment 1,065 (7)
PD/training 186 217
Other operating expenses 397 398

Total other expenses 14,127 13,093
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Operating leases as lessee and sublessee

NorthTec leases property, plant and equipment in the normal course of business. The most significant leases have varying non-
cancellable terms of at least 36 months and up to 10 years.

The long term lease on the Futures Trades Centre building is $641,063 per year with 3 years 7 months left on the current renewal
period. Renewal options are available with 2 periods of 5 years each. The remaining renewal dates are 1 August in years 2023 and
2028. Rent is to be reviewed to market in 2028, and on the basis of the movement of the annual Consumer Price Index (CPI) over
the previous 5 years plus 1% per annum in 2023. NorthTec is planning to implement the 2023 option when it becomes available
due to the projected growth in trade programme delivery and cost of relocating the infrastructure within the next renewal period.
The value of the 2023 option for Dyer St is valued in the commitments as $3,259,805 (later than 1 year but not later than 5 years
$923,611; later than 5 years $2,336,194).

NorthTec leases residential apartments located at Central Avenue in Whangarei to provide international student accommodation.
The initial lease term is for 10 years with rent review and one right of renewal at 10 years.

The future aggregate minimum lease payments payable under non-cancellable operating leases are as follows:

2019 2018
Lease $000 $000
Not later than one year 1,462 1,310
Later than one year but not later than five years 4,270 4,312
Later than five years 2,992 3,911
Total non-cancellable operating leases 8,724 9,533

Prior year has been restated for comparability with the CPI and lease assumptions used for the current financial year. The net movement from
this restatement is a reduction of $28k on total non-cancellable operating leases which is immaterial and therefore the 2018 audited financial
statements remain unchanged.

Sublease

Not later than one year - 65
Later than one year but not later than five years - -
Later than five years - R

Total non-cancellable operating sublease - 65

Contingent Rent

NorthTec has a month by month lease contract with Fuji Xerox New Zealand Limited for its printing devices. The pricing structure is based on set
contract rates for devices charged on monthly print volumes as per the May 2018 expired contract.



5. CASH AND CASH EQUIVALENTS

ACCOUNTING POLICY

Cash and cash equivalents includes cash on hand, deposits held at call with banks, other short-term highly liquid investments
with original maturities of three months or less, and bank overdrafts.
Bank overdrafts are shown within borrowings in current liabilities in the statement of financial position. While cash and cash

equivalents at 31 December 2019 are subject to the expected credit loss requirements of PBE IFRS 9, no loss allowance has
been recognised because the estimated loss allowance for credit losses is trivial.

2019 2018
Breakdown of cash and cash equivalents and further information $000 $000
Cash at bank and on hand 14 75
Call deposits 3,154 3,609
Term deposits with maturities less than three months at acquisition - -
Total cash and cash equivalents 3,168 3,684

The carrying value of cash at bank, call deposits, and term deposits with maturities less than three months approximates their fair value.

6. RECEIVABLES

ACCOUNTING POLICY

Short-term receivables are recorded at the amount due, less an allowance for credit losses. NorthTec applies

the simplified expected credit loss model of recognising lifetime expected credit losses for receivables.

In measuring expected credit losses, short-term receivables have been assessed on a collective basis as they possess shared
credit risk characteristics. They have been grouped based on the days past due.

Short-term receivables are written off when there is no reasonable expectation of recovery.
Previous accounting policy for impairment of receivables

Due to the large number of student fee receivables, the impairment assessment is performed on a collective basis, based on
an analysis of past collection history and debt write-off. All receivables greater than 30 days in age are considered past due.

2019 2018
Breakdown of receivables and further information

$000 $000
Student fee receivables
Student fee receivables 2,662 2,671
Less: provision for impairment (107) (44)
Net student fee receivables 2,555 2,627
Other receivables
Trade Receivables 185 837
Less: Provision for impairment (1) (303)
Net other receivables 184 534

Total receivables 2,739 3,161
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Assessment for uncollectability

For Student Receivables, allowance for credit losses are expected only for Domestic Students. International Students and TEC Fees Free
receivables have no allowance for credit loss on the basis that the monies are received in advance for these receivables and therefore the
risk of credit losses is considered minimal. The allowance for credit losses at 31 December and 1 January 2019 was determined as follows:
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90 to More
31 December 2019 Current 11030 3lto 61 to 120 than 120 Total
days 60days 90 days
days days
$000 $000 $000 $000 $000 $000 $000
Expected credit loss rate (on Domestic o 5 o o o o
Students only) 0% 0% 0% 0% 20% 70%
Gross carrying amount ($000)
International Students and TEC Fees Free 359 (0 (6) ? (10) 58 409
Gross carrying amount ($000) Domestic 2011 30 37 1 6 158 2,253
Students
Lifetime expected credit loss ($000)
(Domestic Students) i i i i 1 106 107
90 to More
1 January 2019 Current 11030 3lto 61 to 120 than 120 Total
days 60days 90 days d
ays days
$000 $000 $000 $000 $000 $000 $000
Expected credit loss rate (on Domestic 0% 0% 0% 0% 20% 70%
Students only)
Gross carrying amount ($000)
International Students and TEC Fees Free (159) 170 0 1 37 ) 49
Gross carrying amount ($000) Domestic 2,022 306 33 8 253 i 2,622
Students
Lifetime expected credit loss ($000)
(Domestic Students) 4 i 44

For Trade Receivables, the allowance for credit losses at 31 December and 1 January 2019 was determined as follows:

90 to More
31 December 2019 Current 11030 311060  6lto 120  than 120 Total
days days 90 days
days days
$000 $000 $000 $000 $000 $000 $000
Expected credit loss rate 0% 0% 0% 0% 0% ~50%
Gross carrying amount ($000) (0) 181 0 0 2 2 185
Lifetime expected credit loss ($000) - - - - - 1 1
90 to More
1 January 2019 Current 11030  31t060 61to 120 than 120 Total
days days 90 days
days days
$000 $000 $000 $000 $000 $000 $000
Expected credit loss rate 0% 0% 0% 0% 0% ~50%
Gross carrying amount ($000) - 284 195 9 33 316 837
Lifetime expected credit loss ($000) - - - - - 303 303

* Specifically, credit loss rates for Trade Receivables are:
50% for Current Year Debt over 120 Days
100% for any Prior Year Debt

The allowance for credit losses at 1 January 2019 included 100% credit loss rate for receivables dating back to 2015-2017 ($7,973) and a
2018 receivable for $285,540. These receivables were written off during the 2019 financial year.



The expected credit loss rates for receivables at 31 December 2019 and 1 January 2019 are based on the payment profile of revenue
on credit over 2 years at the measurement date and the corresponding historical credit losses experienced for that period. The historical
loss rates are adjusted for current and forward-looking macroeconomic factors that might affect the recoverability of receivables. Given
the short period of credit risk exposure, the impact of macroeconomic factors is not considered significant. There have been no changes
during the reporting in the estimation techniques or significant assumptions used in measuring the loss allowance.

NorthTec holds no collateral as security or other credit enhancements over receivables that are either past due or impaired.

7.OTHER FINANCIAL ASSETS

ACCOUNTING POLICY

Financial assets are initially recognised at fair value plus transaction costs unless they are carried at fair value through surplus or
deficit in which case the transaction costs are recognised in the surplus or deficit.

Purchases and sales of financial assets are recognised on trade-date, the date on which NorthTec commits to purchase or sell

the asset. Financial assets are derecognised when the rights to receive cash flows from the financial assets have expired or have
been transferred and NorthTec has transferred substantially all the risks and rewards of ownership.
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Term deposits

Term deposits are initially measured at the amount invested. Where applicable, interest is subsequently accrued and added to
the investment balance. A loss allowance for expected credit losses is recognised if the estimated loss allowance is not trivial.
NorthTec considers there has not been a significant increase in credit risk for investments in term deposits because the issuer of
the investment continues to have a low credit risk at balance date. Term deposits are held with banks that have a long-term AA-
investment external grade credit rating and the New Zealand Government has a credit rating of AA+, which indicates that these
entities have a very strong capacity to meet their financial commitments.

Impairment

For the prior year, an allowance for credit losses for instruments exposed to credit risk was recognised when there was objective
evidence of impairment. A significant or prolonged decline in the fair value of the investment below its cost was considered
objective evidence of impairment. If impairment evidence existed, the cumulative loss recognised in other comprehensive
revenue and expense was transferred from equity to the surplus or deficit.

Breakdown of other financial assets and further information

2019 2018
$000 $000
Current portion
Term deposits with maturities greater than 3 months and remaining duration less than 12 months 9,596 10,000
Total current portion 9,596 10,000
Non-current portion
Term deposits maturities with remaining duration greater than 12 months - -
Total non-current portion - -
Total other financial assets 9,596 10,000
Fair value
Term deposits
The fair value of current term deposits is deemed to be the carrying value.
Impairment

There were no impairment provisions for other financial assets. None of the financial assets are either past due or impaired.



8. INVENTORIES

ACCOUNTING POLICY

Inventories are held for distribution or for use in the provision of services. Inventories that are not supplied on a commercial
basis are measured at cost adjusted, when applicable, for any loss of service potential.

Inventories acquired through non-exchange transactions are measured at fair value at the date of acquisition.

Inventories held for use in the production of goods and services on a commercial basis are valued at the lower of cost and
net realisable value.

Cost is allocated using first in, first out (FIFO) method, which assumes the inventories that were purchased first are
distributed or used first.

The amount of any write-down for the loss of service potential or from cost to net realisable value is recognised in the
surplus or deficit in the year of the write-down.
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2019 2018
Breakdown of inventories and further information

$000 $000
Inventories held for distribution
Materials and consumables 12 16
Commercial inventories
Student café 3 2
Total inventories 15 18

No inventories are pledged as security for liabilities (2018 $nil). However, some inventories are subject to retention of title clauses.

Inventories held for distribution
There have been no write downs of inventories held for distribution during the year (2018 $nil) and there have been no reversals of write-downs
(2018 $nil).



9. PROPERTY, PLANT AND EQUIPMENT

ACCOUNTING POLICY

Property, plant, and equipment consist of the following asset classes: land, buildings, leasehold improvements, computer
hardware, furniture and fittings, electronic equipment motor vehicles, library collection, and art collections.

Land is measured at fair value, and buildings are measured at fair value less accumulated depreciation and impairment losses.
All other asset classes are measured at cost, less accumulated depreciation and impairment losses.

Revaluations

Land and buildings are revalued with sufficient regularity to ensure that their carrying amount does not differ materially from
fair value and at least every three years.

The carrying values of revalued assets are assessed annually to ensure that they do not differ materially from fair value. If
there is evidence supporting a material difference, then the off-cycle asset classes are revalued.

Revaluations of property, plant, and equipment are accounted for on a class-of-asset basis.

The net revaluation results are credited or debited to other comprehensive revenue and expense and are accumulated to an
asset revaluation reserve in equity for that class-of-asset. Where this would result in a debit balance in the asset revaluation
reserve, this balance is not recognised in other comprehensive revenue and expense but is recognised in the surplus or
deficit. Any subsequent increase on revaluation that reverses a previous decrease in value recognised in the surplus or
deficit will be recognised first in the surplus or deficit up to the amount previously expensed, and then recognised in other
comprehensive revenue and expense.

(%2
L
-
o
<
o
<
<
(%2
-
<
L
=
=
=
n
-
=
S
<
<
=
T

Additions

The cost of an item of property, plant, and equipment is recognised as an asset if it is probable that future economic benefits
or service potential associated with the item will flow to NorthTec and the cost of the item can be measured reliably.

Work in progress is recognised at cost less impairment and is not depreciated.

The costs of day-to-day servicing of property, plant, and equipment are recognised in the surplus or deficit as they are
incurred.

In most instances, an item of property, plant, and equipment is initially recognised at its cost. Where an asset is acquired at
no cost, or for a nominal cost, it is recognised at fair value as at the date of acquisition.

Disposals

Gains and losses on disposals are determined by comparing the disposal proceeds with the carrying amount of the asset.
Gains and losses on disposals are reported net in the surplus or deficit. When revalued assets are sold, the amounts included
in property revaluation reserves in respect of those assets are transferred to general funds within equity.

Non-current assets held for sale

Non-current assets are classified as held for sale if their carrying amount will be recovered principally through a sale
transaction rather than through continuing use. They are measured at the lower of their carrying amount and fair value
less costs to sell. Impairment losses are recognised in the surplus or deficit, if any. Increases in fair value (less costs to sell)
are recognised up to the level of any impairment losses that have been previously recognised. Non-current assets are not
depreciated or amortised while they are classified as held for sale.

Depreciation

Depreciation is provided on a straight-line basis on all property, plant, and equipment other than land and art collections,

at rates that will write off the cost (or valuation) of the assets to their estimated residual values over their useful lives. Art

collections are not depreciated because they are maintained such that they have indefinite or sufficiently long useful lives
that any depreciation is considered to be negligible.
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The useful lives and associated depreciation rates of major classes of assets have been estimated as follows:

Buildings 1% 10 5%
Leasehold improvements Life of lease
Furniture and fittings 10%
Electronic equipment 25%
Computer hardware 25%

Office equipment 20%

Motor vehicles 20%
Library collection 10%

Art collection Nil

Plant and tools 10%

Leasehold improvements are depreciated over the shorter of the unexpired period of the lease or the estimated remaining
useful lives of the improvements.

Impairment of property, plant and equipment

Property, plant, and equipment held at cost that have a finite useful life are reviewed for impairment at each balance date
and whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. An impairment
loss is recognised for the amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable
amount is the higher of an asset’s fair value, less costs to sell and value in use.

If an asset’s carrying amount exceeds its recoverable amount, the asset is considered to be impaired and the carrying
amount is written down to the recoverable amount. The impairment loss is recognised in the surplus or deficit.

Value in use for non-cash-generating assets
Non-cash-generating assets are those assets that are not held with the primary objective of generating a commercial return.

For non-cash-generating assets, value in use is determined using an approach based on either a depreciated replacement
cost approach, restoration cost approach, or a service units approach. The most appropriate approach used to measure
value in use depends on the nature of the impairment and availability of information.

Value in use for cash-generating assets
Cash-generating assets are those assets that are held with the primary objective of generating a commercial return.

The value in use for cash-generating assets and cash-generating units is the present value of expected future cash flows.



CRITICAL ACCOUNTING ESTIMATES AND ASSUMPTIONS

Estimating the fair value of land, buildings and infrastructure

The most recent valuations of land and buildings were performed by independent registered valuers, M Richards B Prop
ANZIV MPINZ and B Sworn B Prop MPINZ of Telfer Young Ltd. The valuation is effective as at 31 December 2019. The next
formal valuation is scheduled as at 31 December 2022.

Land

Land is valued at fair value using market based evidence based on its highest and best use with reference to comparable land
values. Adjustments have been made to the “unencumbered” land value for campus land where there is a designation against
the land, or the use of the land is restricted because of reserve or endowment status. These adjustments are intended to
reflect the negative effect on the value of the land where an owner is unable to use the land more intensely.

Restrictions on NorthTec’s ability to sell land would normally not impair the value of the land because NorthTec has
operational use of the land for the foreseeable future and will subsequently receive the full benefits of outright ownership.

Buildings
Specialised buildings (e.g. campuses) are valued at fair value using depreciated replacement cost because no reliable market
data is available for buildings designed for education delivery purposes.

Depreciation replacement cost is determined using a number of significant assumptions. Significant assumptions include:

¢ The replacement asset is based on the reproduction cost of the specific assets with adjustments where
appropriate for obsolescence due to over-design or surplus capacity.

e The replacement cost is derived from recent construction contracts of similar assets and Property Institute of
New Zealand cost information.

e Estimating the remaining useful life of assets.

e Straight-line depreciation has been applied in determining the depreciated cost value of the asset.

Non-specialised buildings (e.g. residential buildings) are valued at fair value using market-based evidence. Market rents and
capitalisation rates were applied to reflect market value.

e Market rents adopted range from $120 to $155 per square metre. An increase (decrease) in market rents would increase
(decrease) the fair value of non-specialised buildings.

e (Capitalisation rates are market-based rates of return and range from 7.5% to 8.5%. An increase (decrease) in the
capitalisation rate would decrease (increase) the fair value of non-specialised buildings.

CRITICAL JUDGEMENTS IN APPLYING ACCOUNTING POLICIES

Crown-owned land and buildings

Property in the legal name of the Crown that is occupied by NorthTec is recognised as an asset in the statement of financial
position. NorthTec considers that it has assumed all the normal risks and rewards of ownership of this property despite legal
ownership not being transferred and accordingly it would be misleading to exclude these assets from the financial statements.
NorthTec has secured the use of the property by means of a lease from the Ministry of Education for 35 years from October
2010 at $10 rent per annum.

The legal ownership of land and buildings is detailed as follows:

Land Buildings
2019 2018 2019 2018
$000 $000 $000 $000
NorthTec owned 2,598 2,486 22,106 17,265
Crown owned 1,592 1,524 13,549 10,581

Total 4,190 4,010 35,655 27,846
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Breakdown of property, plant and equipment and further information
Movements for each class of property, plant and equipment are as follows:

(72]

Ll

o

=z

Q Cost / Revaluation Accumulated Depreciation Net Book Value

Z 2019 Disposals/ Disposal/  Accumulated Balance

<< Baancoat st narment aetsneld 3o | Ton e et at3l0ee | Lin  310ac

U) 1Jan 2019 cations  (decrement) for sale 2019 2019 Depreciation  revaluation cations 2019 2019 2019

- $000  $000 $000 $000 $000 |  $000 $000 $000 $000 $000 | $000  $000

E Land - - 180 - 4,19 - - - - - 4010 4,190

E Buildings 30,451 135 6,241 (1,594) 35233 | 2,605 1,260 (134) (3,732) (1) | 27,846 35,234

Ll Leasehold improvements 5111 13 - (24) 5,100 2,016 271 (24) - 2,263 | 3,095 2,837

= Computers 5,059 459 - (142) 5377 | 4,371 454 (122) - 4,703 688 674

E Computers (Leased) 618 - - - 618 618 - - - 618

U) Electronic equipment 1,560 - - (20) 1,540 1,421 72 - - 1,493 139 47

EI L cctronlc equipment 27 : . . 27 27 - (14) 13 14

P Furniture and fittings 2,169 34 - (13) 2,191 | 1,674 98 (12) - 1,759 495 431

(é Library collection 1,298 53 - - 1,351 795 108 - - 903 503 449

< Art collection 500 - - - 500 - - - - - 500 500

Z Motor vehicles 1,028 40 - (10 1,057 804 113 (10 - 907 223 150

E Office equipment 282 - - (10) 272 265 6 (10) - 261 17 11
Plant and equipment 4,832 407 - (99) 5,140 | 3,478 293 (77) - 3694 | 1,354 1,446
Work in progress 276 1,204 - (1,138) 342 - - - - - 276 342
;‘Olggéiillciings assets held ) ) } 423 423 ) ) : ) ) ) 423
Zgﬁ;ﬂ:i‘;tta"d 57,222 2,345 6421 (2,628) 63,360 18,074 2,674 (404)  (3,732) 16,613 39,148 46,748

"Classroom buildings held for sale are classified as non-current assets held for sale. See Statement of Financial Position.

Breakdown of property, plant and equipment and further information
Movements for each class of property, plant and equipment are as follows:

Cost / Revaluation Accumulated Depreciation Net Book Value

2018 Additions/ Balance at Disposal/
Balanceat  reclassifi- 31Dec | Balance at eliminationon  Balanceat | Balanceat  Balanceat
1Jan 2018 cations  Disposals 2018 |1Jan2018 Depreciation revaluation 31Dec2018 | 1Jan2018 31 Dec2018
$000 $000 $000 $000 $000 $000 $000 $000 $000 $000
Land 4,010 - - 4,010 - - - - 4,010 4,010
Buildings 30,369 82 - 30,451 1,316 1,289 - 2,605 29,053 27,846
Leasehold improvements 5111 - - 5111 1,753 263 - 2,016 3,358 3,095
Computer hardware 4,907 154 (2 5,059 3,904 467 - 4,371 1,003 688
Computers (Leased) 618 - - 618 618 - - 618 - -
Electronic equipment 1,491 69 - 1,560 1,335 80 6 1,421 156 139
Electronic equipment (Leased) 27 - - 27 27 - - 27 - -
Furniture and fittings 2,100 77 (8) 2,169 1,580 94 - 1,674 520 495
Library collection 1,261 37 - 1,298 681 114 - 795 580 503
Art collection 500 - 500 - - - - 500 500
Motor vehicles 1,028 - - 1,028 662 142 - 804 365 223
Office equipment 282 - - 282 259 6 - 265 23 17
Plant and equipment 4,755 91 (14) 4,832 3,191 282 5 3,478 1,564 1,354
Work in progress 102 174 276 - - - - 102 276
Total plant and equipment | 56,562 684 (24) 57,222 | 15,326 2,737 11 18,074 | 41,236 39,148




Restriction on title

Under the Education Act 1989, NorthTec is required to obtain consent from the Ministry of Education to dispose or sell off property

where the value of the property exceeds an amount determined by the Minister.
Detailed information on the asset disposal rules can be found on the Tertiary Education Commission website.

Leasing

The net carrying amount of computers and electronic equipment (included within computer hardware) held under finances leases is

nil (2018: nil)

Work in progress

The total amount of property, plant and equipment in the course of construction is $341,748 (2018: $275,560). Work in progress

by asset class is as follows

2019 2018
$000 $000
Building structures 265 12
Computers 16 5
Furniture and fittings 259
Library 0
Motor vehicles 0
Electronic equipment 0
Plant and equipment 32 0
Intangibles 28 0
Total work in progress 342 276
Capital commitments
Capital commitments represent capital expenditure contracted for at balance date but not yet incurred.
The amount of contractual commitments for the acquisition of property, plant and equipment is:
2019 2018
$000 $000
Building structures 14 11
Computer hardware 16 9
Plant and equipment 0 0
Electronic equipment 0
Furniture and fittings 0
Total 30 20
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10. INTANGIBLE ASSETS

ACCOUNTING POLICY

Software acquisition and development
Acquired computer software licenses are capitalised on the basis of the costs incurred to acquire and bring to use the
specific software.

Costs that are directly associated with the development of software for internal use, are recognised as an intangible asset.
Direct costs include the software development employee related costs and an appropriate portion of relevant overheads.

Staff training costs are recognised as an expense when incurred.
Costs associated with maintaining computer software are recognised as an expense when incurred.
Course development costs

Costs that are directly associated with the development of new educational courses are recognised as an intangible asset to
the extent that such costs are expected to be recovered. The development costs primarily consist of employee costs.

Intellectual property development
Research costs are expensed as incurred in the surplus or deficit.

Development costs that are directly attributable to the design, construction, and testing of pre-production or pre-use
prototypes and models associated with intellectual property development are recognised as an intangible asset if all the
following can be demonstrated:
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o |t is technically feasible to complete the product so that it will be available for use or sale.

® Management intends to complete the product and use or sell it.

e There is an ability to use or sell the product.

e |t can be demonstrated how the product will generate probable future economic benefits.

¢ Adequate technical, financial, and other resources to complete the development and to use or sell the product are
available.

 The expenditure attributable to the product during its development can be reliably measured.

Other development expenses that do not meet these criteria are recognised as an expense as incurred in the surplus or
deficit. Development costs previously recognised as an expense cannot be subsequently recognised as an asset.

Amortisation

The carrying value of an intangible asset with a finite life is amortised on a straight-line basis over its useful life.
Amortisation begins when the asset is available for use and ceases at the date that the asset is derecognised. The
amortisation charge for each period is recognised in the surplus or deficit.

The useful lives and associated amortisation rates of major classes of intangible assets have been estimated as follows:

Computer software 3-5years 20% t0 33.3%
Course development costs 5 years 20%
Teaching licences 3-5years 20% 10 33.3%

Capitalised intellectual property development costs are still work in progress. The useful life of completed projects will be
established at project completion.



Impairment of intangible assets

Intangible assets subsequently measured at cost that have an indefinite useful life, or are not yet available for use, are not
subject to amortisation and are tested annually for impairment.

For further details refer to the policy for impairment of property, plant and equipment in Note 9. The same approach applies
to the impairment of intangible assets.

Breakdown of intangible assets and further information
Movement for each class of intangible asset is as follows:
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Course
development Teaching Work
Software costs licences in progress Total
$000 $000 $000 $000 $000
Balance at 1 January 2019
Cost 1,279 1,515 151 0 2,945
Accumulated amortisation 1,191 1,207 146 0 2,544
Accumulated impairment 0 0 0 0 0
Opening carrying amount 88 308 5 0 401
Year ended 31 December 2019
Additions 5 0 0 0 5
Disposals 0 0 0 0 0
Amortisation (51) (84) (3) 0 (139)
Closing carrying amount 42 224 2 0 267
Balance at 31 December 2019
Cost 1,284 1,515 151 0 2,950
Accumulated amortisation 1,242 1,291 149 0 2,683
Accumulated impairment 0 0 0 0 0
Closing carrying amount 42 224 2 0 267
Balance at 1 January 2018
Cost 1,294 1,318 150 83 2,845
Accumulated amortisation 1,113 1,079 142 0 2,334
Accumulated impairment 0 0 0 0 0
Opening carrying amount 181 239 8 83 511
Year ended 31 December 2018
Additions 0 211 0 0 211
Disposals (5) 0 0 (69) (74)
Amortisation (93) (137) (3) 0 (233)
Closing carrying amount 83 313 5 14 415
Balance at 31 December 2018
Cost 1,289 1,529 150 14 2,982
Accumulated amortisation 1,206 1,216 145 0 2,567
Accumulated impairment 0 0 0 0 0
Closing carrying amount 83 313 5 14 415

Balance at 1 January 2019 has been stated to reflect current classification of intangibles classes and shift work in progress already reported within the
breakdown of property, plant and equipment. The net difference to 2018 is considered immaterial therefore the 2018 audited financial statements remain
unchanged.

There are no restrictions over the title of NorthTec's intangible assets. No intangible assets are pledged as security for liabilities.

There were no contractual commitments for the acquisition of intangible assets for the Institute (2018: $nil).



11. INVESTMENTS IN SUBSIDIARIES, ASSOCIATES AND
JOINT VENTURES

ACCOUNTING POLICY

Associate

An associate is an entity over which the Institute has significant influence. Significant influence is the power to participate

in the financial and operating policy decisions of another entity but is not control or joint control of those policies. The
Institute’s associate investment is accounted for in the financial statements using the equity method. The investmentin an
associate is initially recognised at cost and the carrying amount is increased or decreased to recognise the group’s share

of the change in net assets of the associate after the date of acquisition. The Institute’s share of the associate’s surplus

or deficit is recognised in the Institute’s surplus or deficit. Distributions received from an associate reduce the carrying
amount of the investment in the group financial statements. Adjustments to the carrying amount also include changes in the
Institute’s proportionate interest in the associate arising from changes in its other comprehensive revenue and expense.

TANZ eCampus Ltd is jointly owned by six New Zealand Polytechnics, one of which is NorthTec. TANZ eCampus was set up
to develop and run an on-line e-learning platform and offers a variety of programmes that are delivered 100% on-line. The
investment in TANZ eCampus Ltd has been equity accounted in 2019, for NorthTec's 1/6th share.

The Institute, along with five other Polytechnics, have equal shareholding in the company. This investment has
been determined to be an investment in an associate because of the Institute’s membership on the Board of TANZ
eCampus Limited, and the ability to participate in the financial and operating policy decision of TANZ eCampus
Limited.

PBE IPSAS 34-38 Investments in Associates and Joint Ventures replaced the existing standards for interests in other
entities (PBE IPSAS 6-8) and has no impact on these financial statements. The new standards are effective for annual period
beginning on or after 1 January 2019. The Institute has applied these new standards in preparing the 31 December 2019
financial statements. There are no material changes from applying these new standards due to the Investment in TANZ
eCampus Ltd being treated on an equity accounting basis.
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Joint Venture
Investments in jointly controlled entities are carried at cost in NorthTec’s parent entity financial statements.

Investments in other entities

Shares

Unlisted shares are held in non-commercial entities and are carried at cost because:

e fair value cannot be reliably determined using a standardised valuation technique; or
e the cost is not materially different to fair value.

There is currently no intention to dispose of these investments.

Breakdown of investments and further information

Institute 2019 2018
$000 $000
Investment in TANZ eCampus Limited 1,151 1,215
Summarised financial information of associate presented on a gross basis
Assets 7,565 8,145
Liabilities (660) (853)
Revenues 6,422 5,795
Surplus/(Deficit) (267) 510
Institute's interest 16.67% 16.67%

NorthTec holds a 14% share in Tertiary Accord of New Zealand Limited and a 16.67% share in TANZ ECampus Limited. 1,134,103 ordinary shares

in TANZ ECampus Limited issued to NorthTec, and fully paid as at 31 December 2019 at $1.00 per share (2018: 1,134,103 ordinary shares in TANZ
ECampus Limited).

NorthTec has a 25% share ($0 carrying amount) in Motortrain (which is not trading) as at 31 December 2019. Motortrain is jointly an Associate of the
Wellington Institute of Technology, Waikato Institute of Technology, NorthTec and Southern Institute of Technology. NorthTec has contributed $2,195
to Motortrain in 2019 (2018: $7,170).



12. PAYABLES

ACCOUNTING POLICY

Short-term creditors and other short-term payables are recorded at the amount payable.

2019 2018
Breakdown of payables and further information $000 $000
Payables under exchange transactions
Creditors 2,778 1,337
Accrued expenses 1,004 834
Total payables under exchange transactions 3,782 2,171
Payables under non-exchange transactions
Taxes payable (e.g. GST, FBT and rates) 767 792
Total payable 4,549 2,963

Payables are non-interest bearing and are normally settled on 30-day terms. Therefore, the carrying value of payables approximates their fair value.
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13. DEFERRED REVENUE

2019 2018
Breakdown of deferred revenue and further information $000 $000
Tuition fees 5,513 5,950
Other revenue received in advance 34 76
Total deferred revenue 5,547 6,026

Further information about deferred revenue items

Deferred revenue from tuition fees includes both liabilities recognised for domestic student fees received for which the course withdrawal date has
not yet passed and for international student fees, which is based on the percentage completion of the course.



14. EMPLOYEE ENTITLEMENTS

ACCOUNTING POLICY

Short-term employee entitlements

Employee benefits that are due to be settled within 12 months after the end of the year in which the employee renders the
related service are measured at nominal values based on accrued entitlements at current rates of pay.

These include salaries and wages accrued up to balance date, annual leave earned to, but not yet taken, at balance date,
and sick leave.

A liability for sick leave is recognised to the extent that absences in the coming year are expected to be greater than the sick
leave entitlements earned in the coming year. The amount is calculated based on the unused sick leave entitlement that can
be carried forward at balance date to the extent it will be used by staff to cover those future absences.

A liability and an expense are recognised for bonuses where there is a contractual obligation or where there is a past practice
that has created a constructive obligation.

Long-term employee entitlements

Employee benefits that are due to be settled beyond 12 months after the end of the year in which the employee renders the
related service, such as long service leave, have been calculated based on:

o |ikely future entitlements accruing to staff based on years of service, years to entitlement, the likelihood that

staff will reach the point of entitlement, and contractual entitlement information; and
o the present value of the estimated future cash flows.
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Presentation of employee entitlements

Sick leave, annual leave, and vested long service leave are classified as a current liability. Non-vested long service leave and
retirement gratuities expected to be settled within 12 months of balance date are classified as a current liability. All other
employee entitlements are classified as a non-current liability.

Breakdown of employee entitlements :g;g ggég
Current portion

Accrued pay 588 642
Long service leave 1 2
Annual leave 975 1,063
Total current portion 1,564 1,706
Non-current portion

Long service leave 14 15
Total non-current portion 14 15

Total employee entitlements 1,578 1,721



15. EQUITY

ACCOUNTING POLICY

Equity is measured as the difference between total assets and total liabilities. Equity is disaggregated and classified into the
following components:

e General funds

® Property revaluation reserves

e Restricted reserves.

Property revaluation reserves
These reserves relate to the revaluation of land and buildings to fair value.

Restricted reserves

Restricted reserves are a component of equity generally representing a particular use to which various parts of equity have
been assigned. Reserves may be legally restricted or created by NorthTec. Transfers from these reserves may be made only
for certain specified purposes or when certain specified conditions are met.
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2019 2018
$000 $000
General funds
Balance at 1 January 24,281 28,049
Transfer from revaluation reserve 222 -
Adj for change in accounting policy - -
Surplus/(deficit) for the year (4,826) (3,768)
Balance 31 December 19,678 24,281
Property revaluation reserves
Balance at 1 January 21,666 21,666
Land net revaluation gains 180 -
Buildings net revaluation gains 9,973
Building transfer to general funds (222) -
Balance at 31 December 31,597 21,666
Property revaluation reserves consist of:
Land 4,369 4,189
Buildings 27,228 17,477
Plant and equipment - -
Total property revaluation reserves 31,597 21,666
Restricted reserves
Balance at 1 January 81 81
Transfer from surplus -
Application of reserve funds -
Balance at 31 December 81 81
Total equity 51,356 46,028
Capital management

NorthTec’s capital is its equity, which comprises general funds and reserves. Equity is represented by net assets.

NorthTec is subject to the financial management and accountability provisions of the Education Act 1989, which includes restrictions in relation to:
disposing of assets or interests in assets, ability to mortgage or otherwise charge assets or interests in assets, granting leases of land or buildings or
parts of buildings, and borrowing.

NorthTec manages its revenues, expenses, assets, liabilities, investments, and general financial dealings prudently and in a manner that promotes the
current and future interests of the community. NorthTec’s equity is largely managed as a by-product of managing revenues, expenses, assets, liabilities,
investments, and general financial dealings.

The objective of managing NorthTec's equity is to ensure that it effectively and efficiently achieves the goals and objectives for which it has been
established, while remaining a going concern.



(%2
L
-
o
<
o
<
<
(72)
-
<
L
=
=
=
N
-
=
S
<
<
=
L

16. PROVISIONS

A provision is recognised for future expenditure of uncertain amount or timing when:

e thereis a present obligation (either legal or constructive) as a result of a past event;

e itis probably that an outflow of future economic benefits or service potential will be required to settle the obligation; and
e areliable estimate can be made of the amount of the obligation.

Provisions are measure at the present value of the expenditure expected to be required to settle the obligation using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific to the obligation.

Breakdown of provisions 2019 2018
Current portion

General provision 1,109 1,109
Restructuring provision -

Total provisions 1,109 1,109

The general provision relates to invoices issued by a supplier against which NorthTec considers a contingent liability exists as disclosed under note 20. The

provision continues to be valued at the carrying amount of the invoices as this matter remains unresolved as at balance date.

17. RELATED PARTY TRANSACTIONS

Related party disclosures have not been made for transactions with related parties that are:

e within a normal supplier or client/recipient relationship; and
e onterms and conditions no more or less favourable than those that are reasonable to expect that NorthTec would have adopted
in dealing with the party at arm’s length in the same circumstances.

Further, transactions with Government agencies (for example, Government departments and Crown entities) are not disclosed as
related party transactions when they are consistent with the normal operating arrangements with TEls and undertaken on the normal
terms and conditions for such transactions.

Related party transactions required to be disclosed

TANZ eCampus Limited, in conjunction with the Tertiary Accord of New Zealand (TANZ), have been developing an eCampus platform,
associated infrastructure and programmes. From January 2015 to February 2017 NorthTec held their share of the associated
intangible assets until sale and purchase agreements transferred NorthTec's share of the assets to TANZ eCampus Limited in
exchange for shares. This was completed on 22 December 2017.

NorthTec also enters into other transactions with the Company in the normal course of business. This includes shareholders’ levies,
and purchase of a range of services.

As at 31 December 2019 nil (2018: nil) is held as a debtor in association with the transactions.

During the financial period to 31 December 2019, NorthTec had the following transactions with TANZ eCampus Limited:

2019 2018
Shareholder levies - -
Purchase services 800,716 684,257
Purchase intangible assets - -
Call on shares - 187,130
Receivables at 31 December - -
Payables at 31 December 55,843 107,907

Total Related Party TANZ eCampus Ltd Transactions 856,559 979,294



Key management personnel compensation 2019 2018
Council members

Full-time equivalent members 6.3 8.0
Remuneration $105,880 $133,200
Executive Management Team, including the Chief Executive

Full-time equivalent members 5.8 5.1
Remuneration $1,074,259 $982,439
Full-time equivalent members 12.1 13.1
Total key management personnel compensation $1,180,139 $1,115,639

The full-time equivalent for Council members has been determined based on the frequency and length of Council meetings and the estimated time
for members to prepare for meetings.

An analysis of Council member remuneration is provided in Note 3.

18. EVENTS AFTER THE BALANCE DATE

Subsequent events - Transition under the Education (Vocational Education and Training and Reform) Amendment Act (the Act)

The Minister of Education announced the Government’s decisions on the Reform of Vocational Education proposals on 1 August 2019.
The Act reforms the delivery of vocational education in New Zealand by creating a new Crown entity, the New Zealand Institute of Skills
and Technology (NZIST) and converting all existing institutes of technology and polytechnics (ITPs) into crown entity companies on 1
April 2020, which will take over the operational activities of existing ITPs.
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Due to these changes NorthTec has prepared its financial statements on a disestablishment basis. However, there have been no
changes to the measurement or classification of assets and liabilities in the financial statements, as it is expected that vocational
education will continue to be provided through NorthTec. Decisions about the future of these assets and liabilities will be the
responsibility of the new entity.

Subsequent events - Coronavirus/Covid-19

On March 11, 2020, the World Health Organization declared the outbreak of a coronavirus (COVID-19) a pandemic and two weeks later
the New Zealand Government declared a State of National Emergency. From this, the country is at Alert Level 4, and in lockdown. As a
result, economic uncertainties have arisen which are likely to negatively affect our operations and services.

We describe below the possible effects that we have identified on NorthTec as a result of the COVID-19 pandemic.

e Government Tuition Funding: The Minister of Education has confirmed that 2020 funding for Investment Plans and Fees Free will
continue. In addition, the Minister confirmed that there would not be recovery of any Investment Plan funding because of either,
poor Education Performance Indicators (EPIs), or under-delivery during the 2020 year. Government tuition funding is mostly
covered by the Crown Funding guarantee, however, there could be uncertainties regarding Crown revenue not subject to the
guarantee.

e Domestic and International student fees and charges, including the potential loss of current and prospective students due to
the disruption and/or pressures created by COVID-19. Online and blended delivery has, and continues to be developed and
implemented in order to mitigate impacts and further support students during the lockdown period.

e There are potential implications for other income sources, for example reduced interest income from holding fewer term deposits
as a defensive cash flow strategy.

e Thedirect cost impact of the Alert Level 4 lockdown on salaries for staff, leases or other related costs.

e Additional cost for moving teaching online, and the costs associated with supporting students to be able to study online.

e Theimpact on ongoing short term business operations and medium-long term business operations as a result of the Alert Level 4
lockdown.

e Theimpact on non-financial reporting. We anticipate that our progress towards many of the indicators reported in the Statement
of Service Performance will be affected in 2020. This is particularly the case for indicators relating to research and consultancy
income, graduate outcomes, student numbers, and equity measures.

e Cost recovery from local employers for full cost recover courses.

e Additional costs arising from repayments to students for residential accommodation including student accommodation costs and
revenue.

At this time it is difficult to determine the full effect of the COVID-19 pandemic, and there could be other matters that affect NorthTec.



(%2
L
-
o
<
o
<
<
(72)
-
<
L
=
=
=
N
-
=
S
<
<
=
L

19. FINANCIAL INSTRUMENTS

19A Financial instruments categories

The carrying amounts of financial assets and liabilities in each of the financial instrument categories are as follows:

Financial assets 2019 2018
$000 $000

Loans and receivables

Cash and cash equivalents 3,168 3,684

Receivables 2,739 3,161

Other financial assets:

Term deposits 9,596 10,000

Total loans and receivables at amortised cost 15,503 16,845
201 201

Financial liabilities $goz $30§

Financial liabilities at amortised cost

Payables 3,782 2,172

Total financial liabilities at amortised cost 3,782 2,172

Prior year has been restated to exclude taxes payable.

19B Financial instruments risk

NorthTec's activities expose it to a variety of financial instrument risks including market risk, credit risk and liquidity risk.
NorthTec has a series of policies to manage the risks associated with financial instruments. It is risk averse and seeks to
minimise exposure from its treasury activities. These policies do not allow any transactions which are speculative in nature to be
entered into.

Market risk

Currency risk

Currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due to changes in foreign
exchange rates.

NorthTec purchases library items from overseas which exposes it to currency risk. NorthTec does not consider currency risk to
be a significant risk due to the purchase amounts being immaterial.

Fair value interest rate risk

Fair value interest rate risk is the risk that the value of a financial instrument will fluctuate due to changes in market interest
rates. Borrowings and investments issued at fixed rates of interest create exposure to fair value interest rate risk. NorthTec does
not actively manage its exposure to fair value interest rate risk and does not consider it to be a significant risk due as NorthTec
does not hold a diversified investment portfolio and has no borrowings.

Cash flow interest rate risk

Cash flow interest rate risk is the risk that the cash flows from a financial instrument will fluctuate because of changes in market
interest rates. Borrowings and investments issued at variable interest rates create exposure to cash flow interest rate risk.
Credit risk

Credit risk is the risk that a third party will default on its obligation to NorthTec, causing it to incur a loss. Due to the timing of its
cash inflows and outflows, surplus cash is invested into term deposits, which give rise to credit risk.

In the normal course of business, NorthTec is exposed to credit risk from cash and term deposits with banks, and receivables.
For each of these, the maximum credit exposure is best represented by the carrying amount in the statement of financial
position.

NorthTec invests funds only with registered banks that have a Standard and Poor’s credit rating of AA, and other financial
institutions approved by NorthTec Council as having the required credit rating, and further minimises its credit exposure by
limiting the amounts placed with any one institution at any one time.

NorthTec holds no collateral or other credit enhancement for financial instruments that give rise to credit risk.



19B Financial instruments risk (continued)

Credit quality of financial assets

The credit quality of financial assets that are neither past due nor impaired can be assessed by reference to Standard and Poor’s
credit ratings (if available) or to historical information about counter-party default rates:

2019 2018
Counter-parties with credit ratings $000 $000
Cash at bank and term deposits
AA
AA- 12,764 13,684
Total cash at bank and term deposits 12,764 13,684
Counter-parties without credit ratings
Receivables
Existing counter-party with no default in the past 2,739 3,161
Total debtors and other receivables 2,739 3,161
Liquidity risk
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Management of liquidity risk

Liquidity risk is the risk that NorthTec will encounter difficulty raising liquid funds to meet commitments as they fall due.
Prudent liquidity risk management implies maintaining sufficient cash, the availability of funding through an adequate amount
of committed credit facilities, and the ability to close out market positions. NorthTec aims to maintain flexibility in funding by
keeping committed credit lines available.

NorthTec manages liquidity risk by continuously monitoring forecast and actual cash flow requirements and matching the
maturity profiles of financial assets and liabilities.

Contractual maturity analysis of financial liabilities, excluding derivatives

The table below analyses financial liabilities (excluding derivatives) into relevant maturity groupings based on the remaining
period at balance date to the contractual maturity date. Future interest payments on floating rate debt are based on the floating
rate on the instrument at balance date. The amounts disclosed are the contractual undiscounted cash flows.

Payables I?mployee Total
2019 entitlements
$000 $000 $000
Carrying amount 3,782 - 3,782
Contractual cash flows 3,782 - 3,782
Less than 6 months 3,782 - 3,782
6 - 12 months - - -
1-2years - - -
2 -3years - - -
More than 3 years - - -
Payables Fmployee Total
2018 entitlements
$000 $000 $000
Carrying amount 2,171 - 2,171
Contractual cash flows 2,171 - 2,171
Less than 6 months 2,171 - 2,171
6 - 12 months -
1-2years -
2-3years R

More than 3 years -
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19B Financial instruments risk (continued)

Contractual maturity analysis of financial assets

The table below analyses financial assets into relevant maturity groupings based on the remaining period at the balance date to
the contractual maturity date.

Cash and cash Other Financial

. Receivables Assets Total

2019 equivalents (Term Deposits)
$000 $000 $000 $000
Carrying amount 3,168 2,739 9,596 15,503
Contractual cash flows 3,168 2,739 9,596 15,503
Less than 6 months 3,168 2,739 7,596 13,503
6 - 12 months - - 2,000 2,000
1-2years - - - -
2 -3 years - - - -
More than 3 years - - - -

Cash and cash Other Financial

. Receivables Assets Total

2018 equivalents (Term Deposits)
$000 $000 $000 $000

Carrying amount 3,684 3,161 10,000 16,845
Contractual cash flows 3,684 3,161 10,000 16,845
Less than 6 months 3,684 3,161 5,500 12,345
6 - 12 months - - 4,500 4,500
1-2years
2-3years
More than 3 years

20. CONTINGENCIES

NorthTec has a contingent liability in the form of a counterclaim against invoices issued by a supplier. This is unresolved as at
balance date. NorthTec has no contingent assets.

21. EXPLANATION OF MAJOR VARIANCES AGAINST
BUDGET

Explanations for major variations against the budget information at the start of the financial year are as follows:

STATEMENT OF COMPREHENSIVE REVENUE AND EXPENSES

Government grants

Government grants were $2 million below budget. $1.8 million was a result of underachievement of NorthTec’s allocated funding
from the Tertiary Education Commission (Student Achievement Component (SAC) $1.09 million and Youth Guarantee $0.5
million). $0.2 million was a result of reduced ITO student numbers (Industry Training Organisation).

Tuition fees
Tuition fees were $0.67 million below budget as a consequence of underachieved targets in SAC fee paying students.

Personnel costs
Personnel costs were $0.5 million below budget following the discontinuation of an initiative for additional delivery to international
students in Whangarei.



Other expenses

Other expenses were $1.5 million below budget with $1.4 million attributable to lower course-related costs ($0.4 million due to the
discontinuation of an International initiative, $0.5 million due to eCampus delivery numbers being underachieved against budget, $0.4
million of costs related to delivering to lower number of students). Advertising and marketing expenditure was maintained at $0.3 million
below budget.

Property revaluations
Land and buildings were revalued as at 31 December 2019 in accordance with NorthTec'’s three year revaluation policy resulting in a
$10.1 million increase against the Property Revaluation Reserves. The effect of the revaluation was not budgeted for.

STATEMENT OF FINANCIAL POSITION

Cash and cash equivalents, and other financial assets
Cash and Cash Equivalents, and Other Financial Assets were $3.7 million higher than budget following lower expenditure and payments to
suppliers.

Receivables and Deferred Revenue
Receivables and deferred revenue were both $1.0 million higher than budget attributable to forward invoicing in 2019 for 2020 not being
budgeted for.

Property, plant and equipment

Property, plant and equipment were $9 million higher than budget. Land and buildings were revalued as at 31 December 2019 in
accordance with NorthTec’s three year revaluation policy accounting for $10.1 million of the increase to Property, Plant and Equipment.
This is offset by the loss on disposal of plant and equipment at NorthTec’s Rawene campus of $1.07 million. The effects of the revaluation
and disposal were not budgeted for.

Payables

Payables were $2.5 million higher than budget which is largely attributable to the level of funding recovery due to the Tertiary Education
Commission due to underachieved targets, against a budget assumption that government funding will be achieved in full. Increased
campus maintenance at the end of the financial year as part of NorthTec’s Vibrant Campus initiative was also not budgeted for.

Property revaluation reserves
Property revaluation reserves were $9.9 million above budget due to the land and buildings revaluation not being budgeted for.

STATEMENT OF CASH FLOWS

Receipts from tuition fees
Receipts from tuition fees were $1.0 million below budget attributable to underachievement of budgeted student numbers and higher
actual receivables balance than budgeted.

Receipts from other revenue
Receipts from other revenue were $0.6 million higher than budget due to a budget assumption based on maintaining the level as
forecasted for the prior year.

Payments to suppliers
Payments to suppliers were $2.9 million below budget in line as reflected in the reduced operating expenditure in the Statement of
Comprehensive Revenue and Expenses.

Cash and cash equivalents at the end of the year
Cash and cash equivalents at the end of the year were $0.7 million above budget as reflected by the Statement of Financial Position
following lower expenditure and payments to suppliers.

(%2
L
-
o
<
o
<
<
(%2
-
<
L
=
=
=
n
-
=
S
<
<
=
T







’»’»’»’»’»,

>’>’>,>’>

>>;>> \

2019
EQUITY
STATEMENT

and
RESEARCH




EQUITY STATEMENT

MANA TAURIT

Equal Employment Opportunities

Northland Polytechnic strives to celebrate equity and diversity in our workforce through the creation of an inclusive workplace culture that celebrates our
people’s unique backgrounds, qualities and contributions, and in which all individuals are supported towards achieving their full potential. We recognise that
members of equity groups are more likely than others to experience barriers to achieving their full potential. Northland Polytechnic will prioritise support for
members of identified equity groups. NorthTec also recognises Maori as tangata whenua and is committed to upholding Te Tiriti o Waitangi. Maori individuals
have a distinct status at Northland Polytechnic under the provisions of the Treaty.

Northland Polytechnic fosters an environment that is based on individual merit, where all employees can develop their full potential, irrespective of their
background or characteristics. As an Equal Employment Opportunity (EEQ) employer, Northland Polytechnic works to eliminate all barriers that cause or
perpetuate inequality in employment through the promotion of equal employment opportunities in recruitment, employment, performance management, and
training and promotion practices.

STAFF MAORI STAFF FEMALE

22% 2019 55.0% 2019
24% 2018 55.0% 2018
23% 2017 55.0% 2017

Student Equity Statement

Akonga (learners) speak with heart-felt gratitude about the exemplary manaakitanga provided by Te Ara Poutama - Student Support Services - Librarians, Academic
Advisors, Nurses, Navigators - Student Advisors, Disabilities Co-ordinator, Chaplain and Management. This team of highly skilled and caring staff is akonga-centred in
their practice and support initiatives to promote success by:

e providing a comprehensive digital library

e supporting with class attendance

e supporting with assessments and assignments

e improving access to education by removing barriers

e supporting youth

e supporting akonga with disabilities

e navigating akonga through the NorthTec systems and processes

e by ensuring that our akonga feel safe, supported, healthy and respected.

The Health Centre team provided 2,380 consultations and Vitae provided 84 counselling sessions, with female akonga aged between 16-24 being the highest users.

The number of students supported by the Student Success team - Navigators, Academic Advisors and Disabilities- 1,732. The total number of support cases
identified by programme was 5,282. The increase (doubled since 2018) is due to a culture of manaakitanga within Te Ara Poutama, which is based on kind and
respectful leadership, flexibility, mindfulness and resilience.

Library support provided in 2019 included excellent customer service, information literacy instruction, APA referencing assistance, Maori collection and general

collections, inter-loans, research support to degree programmes, hardcopy books, growing access to e-books, €TV, online chat service, study spaces, a computer
suite, printers/scanners/copiers, laptop loans, access to online electronic databases and comprehensive digital library. Library resources are also provided at the
Future Trades Campus, Kensington-ASB Stadium and available to all akonga enrolled at NorthTec via our online resources or distance library services.



Compulsory Student Service Fees

In 2019 NorthTec charged a compulsory student services fee of $200 per Equivalent Full Time Student (domestic fee-paying students only
- excluding online and Auckland based students). Accounting requirements for Compulsory Student Service Fees and Expenditure NorthTec

accounts separately for the revenue and expenditure related to the compulsory student services fee.

Student Services Activities

2019 Income 2019 % of Income 2019 Expenditure 2019 % of Expenditure
Advocacy $73,027 26% $90,027 26%
Careers, information, advice and guidance $508 0% $626 0%
Counselling services $20,409 7% $25,160 7%
Employment information - 0% - 0%
Financial support and advice $396 0% $488 0%
Health services $165,518 59% $204,048 59%
Media $3,103 1% $3,714 1%
Childcare services - 0% - 0%
Clubs and societies $1,095 0% $1,350 0%
Sports, recreation and cultural activities $16,008 6% $19,734 6%
Total Student Services Activities $279,974 $345,147

Key initiatives and services in 2019 included:

e Student Voice team of a Student Voice Coordinator and a
Kaiawhina. Twelve students committed to being a part of the
transition team (student rep group), representing certificate
to degree programmes and regional campuses.

e (ff-site student led Orientation social events.

e Hardship initiatives Aroha mai, aroha atu Can Drive in
Raumanga and Kaikohe campus.

Advocacy

Student Voice provide advocacy support for students by promoting
student representation and training to share collaborative ideas
and feedback on behalf of their classes/programmes while
providing access for student voice at all levels of the organisation
where relevant. In addition, Student Voice promoted student
leadership by providing resources and relevant training, Te Matatau
Leadership Training.

Counselling Services

All NorthTec students have access to Free Counselling Services.
Students can book an appointment via an online service (Vitae)
or approach any member of Te Ara Poutama - Student Support
Services, especially the nurse at the Health Centre.

Health Services

The Student Health Centre, based at Raumanga campus, was
staffed by two experienced Registered Nurses during semester
one and then one nurse in semester two through to the end of the
year. The nurse offers a comprehensive range of professional and
confidential health services for all students. Scheduled services
are also provided at Dyer Street with phone and online support
provided to regional students. This year we partnered with the
Family Planning Clinic to provide a Sexual and Reproductive Health
Outreach Service based at the Raumanga Campus. The clinics were
so successful that they will continue to be offered in 2020.

Media

Student Voice uses a range of media to communicate and promote
student-centric events and important notifications such has social
media, published posters, radio and merchandise.

Clubs and Societies

Student Voice delivered a number of events focused on improving
the student experience, engaging students to obtain feedback

of services and experiences, and improving culture on campus
through events encouraging whanaungatanga.

External clubs and societies are given the opportunity to promote
their service during Orientation and events held through the year.

Sports, Recreation and Cultural Activities
Through Student Voice we supported student study wananga,

mentoring and student attendance at national hui and conferences.

Activities scheduled throughout the year are designed to engage
and support students. These include Kai and Catch up, Aroha mai,
Aroha atu — Hardship initiative, Spring it on, feedback events,
Smoke Free campus events and Te wiki o te reo Maori.
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RESEARCH

OUTPUTS 201¢

2019 Summary of Research Outputs

g 5 , £

: , £ £ § 3 & &g

g = &8 & 2 8 & B

Authored Book 1 1

Chapter in Book 1 2 3 1 7

Conference Contribution - Other | 7 9 6 1 3 26
Creative Work 39 39

Journal Article | 5 3 10 1 2 21

Oral Presentation 4 4 9 1 1 19
Other Form of Assessable Output 7 13 | 13 1 34
Thesis 1 1 2

TOTAL 12 | 51 14 37 26 7 2 149

Research Qutputs 2019

AUTHORED BOOK Bell, Z. (2019). Unravelling. In Horizons 4: Poems and stories (pp. 21-26).

Derrick, K., & Jenkins, J. (2019). Scoria: Short prose from the cinder cone. Nelson, New Zealand: New Zealand Society of Authors, Top of the
South Branch.

Kerikeri, New Zealand: Pavlova Press.
CHAPTER IN BOOK Bennett, R. (2019). The loudest voice. In M. Buompensiero, R. Sleeth, J.

Benson & T. Leech (Eds.), The guilded pen: Lost, found, still looking. ..
(8th ed., pp. 155-162). San Diego, CA: San Diego Writers and Editors
Guild.

Humagain, S., & Sinha, R. (2019). Routing autonomous emergency
vehicles in smart cities using real time systems analogy: A conceptual
model. In 2019 IEEE 17th International Conference on Industrial
Informatics (INDIN) (Vol. 1, pp.1097-1102). IEEE. Available from
https://ieeexplore.ieee.org/xpl/conhome/8961950/proceeding

Smith, E. (2019). Herbert Boucher Dobbie 1852-1940. In D. Armitage
(Ed.), True tales of Central Whangarei (pp. 125-126). Whangarei, New
Zealand: Don Armitage.

A