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This world-class Ph.D. program is fully aligned with our university’s mission to 
produce creative students. Through its innovative format and use of interna-
tional standards, the KIM Ph.D. program will soon become a reference point 
for excellence, both in South-East Asia and beyond. Creativity is more than ever 
required by organizations in order for them to compete and be successful. By 
rigorously managing their current knowledge assets, and by developing a spirit 
of creativity, innovative products, processes and services will inevitably flourish 
in organizations.

If like me, you believe that creativity can help in solving many problems, and that 
it is a way for organizations to rapidly and continuously transform themselves 
to adjust and respond to their fast changing environment, then do not miss 
this opportunity to join this exciting International Ph.D. program. My team and 
I are committed to turn your learning experience into an unforgettable creative 
journey.

A message from 
the President of 
Bangkok University

I am pleased to present our first creativity- driven business 
Ph.D. program in the fields of Knowledge Management 
and Innovation Management (KIM).

PETCH OSATHANUGRAH
chairman of the executive board
 president of bangkok university
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These days, organizations need to be able to respond rapidly to their environ-
mental changes and challenges. Agility, openness, creativity, innovation, and 
personalized customer attention, help them to remain competitive. The KIM 
Ph.D. program was designed in following the same principles of agility, openness, 
innovation, and customer attention, to provide students with a supportive and 
flexible educational environment which facilitates students’ progress towards 
degree completion and personal satisfaction. Our doctoral program is fully 
committed to the Bangkok University’s mission to produce creative graduates 
with an entrepreneurial spirit for the global creative economy.

The goal of our program is to provide students with advanced academic training 
in the design and conduct of rigorous and quality research that allows them to 
contribute to the knowledge base of the Knowledge Management and Innova-
tion Management disciplines and of the profession. Students gain theoretical 
and methodological sophistication from seminars and research conducted 
through interchange with international faculty, other graduate students, and 
business practitioners. The research skills acquired will allow Ph.D. graduates to 
strengthen their work in the classroom, as well as in the boardroom.

Message 
from the
Founder and
Program
Director

Thank you for your interest in pursuing a Ph.D in Knowledge 
Management and Innovation Management (KIM) at Bangkok 
University. We are pleased to present you with a very exciting 
and unique doctoral program in the fast growing disciplines of 
Knowledge Management and Innovation Management. 

Our program is open to candidates from a large variety of back-
grounds who have demonstrated their intellectual capacity, critical 
thinking skills, open-mindedness, creativity, and potential for effective 
research. In addition, Bangkok University is one of only a few universi-
ties in South-East Asia to offer International, research-based, doctoral 
programs in the combined disciplines of knowledge management 
and innovation management. Consequently, our program is highly 
competitive and we accept a very limited number of students each 
year, in order to maintain high internationalized educational stan-
dards, and also in order to better serve our students.

The program’s greatest resource is its faculty. Bangkok University 
was able to assemble a team of internationally recognized scholars 
and practitioners for their research and teaching expertise, as well 
as for their experiences in the business field. Because we keep our 
Ph.D. program small, students have ready access to these top-notch 
scholars. Our program is very “user friendly” in the sense that 
students get a great deal of individual attention and they will never 
feel anonymous at Bangkok University because we do our best to 
cultivate a caring and nurturing environment.

Furthermore, this program is conducted in partnership with world 
renowned universities and research centers in the Knowledge 
Management and Innovation Management fields; The Institute for 
Knowledge and Innovation at the George Washington University 
(USA), Université Grenoble Alpes (France) and the Behaviour and 
Knowledge Engineering Research Centre BAKE (former Knowledge 
Management and Innovation Research Centre) at the Hong Kong 
Polytechnic University (Hong Kong). Interested students who qualify 
for obtaining a dual Ph.D. degree will be able to do so at a top Euro-
pean university, Université Grenoble Alps in France or with the Swiss 
Business and Management School (SSBM) in Geneva (Switzerland). 

You will learn in much more details about our KIM program 
throughout this brochure, but if you need any additional infor-
mation or advice, please do not hesitate to email me personally at  

ASSOCIATE PROF. DR. VINCENT RIBIERE
co-founder and program director of the ph.d. kim program 
managing director of the iki-sea
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BANGKOK 
UNIVERSITY
Bangkok University is one of the first and largest private universities of Thailand, and 
was founded in 1962 by Mr. Surat and Mrs. Pongtip Osathanugrah with the mission to 
establish a centre of knowledge that produces new generations of graduates for the 
future of our nation, having all-around abilities and creativity, along with academic 
knowledge and practical skills.

For more than 60  years, the University has played a major role in producing 
graduates with Bachelor’s, Master’s, and Ph.D. degrees, from both Thai and 
International Programs. Undergraduate programs are offered, leading to a 
Bachelor’s Degree in Business Administration, Accounting, Communication Arts, 
Humanities, Law, Economics, Science and Technology, Fine and Applied Arts, 
and Engineering. In addition, Bangkok University International College offers full 
international programs of studies in Marketing, Communication Arts, Business 
English, Hotel and Tourism Management, Entrepreneurship, and Computer 
Graphics and Multimedia.

Today, Bangkok University has repositioned itself as a Creative University, focusing 
on developing graduates having creative minds and entrepreneurial spirits so 
they live happily and successfully in today’s creative industrialized society and 
creative and modernized economy.
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“Wealth in the new 
regime flows directly 
from innovation, not 
optimization; that is, 
wealth is not gained by 
perfecting the known, 
but by imperfectly 
seizing the unknown.”

— Kevin Kelley

By looking at the essence of the evolution of soci-
eties and organizations, two main factors stand 
out: knowledge, and innovation. Everything around 
us, except nature, emerged from a combination of 
knowledge and innovation. Knowledge and inno-
vation have always been, and will always be, at the 
center of any development and improvement. It has 
been estimated that 70 to 80% of economic growth 
and development is now due to new and better 
knowledge. By living and working in a knowledge 
and creative economy, it becomes essential for us 
to study and better understand how knowledge 
and innovative assets can be created, managed, 
leveraged and applied more effectively to benefit 
organizations and societies. This will allow us not 
only to be prepared and capable of solving today’s 
problems and challenges, but also tomorrow’s 
unknown ones.

It is all about
knowledge and 

innovation
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The most successful 
corporation will be 
something called the learning 
organization and the ability 
to learn faster than your 
competitors may be the 
only sustainable means 
of achieving competitive 
advantage.

Focuses on identifying knowledge and facilitating its retention, flow 
and use in an organization. A lot of organizations still struggle to 
know what they know, and most of their critical knowledge (intel-
lectual assets) remains untapped in the heads of their employees, 
leading to a greater risk from personal asset abstraction. Facili-
tating and supporting knowledge sharing in an organization is one 
of the main goals of KM. In order to succeed, an emphasis on the 
four KM pillar—Leadership (People), Organization (Processes), 
Technology, and Learning—must be made.

Knowledge
Management

Focuses on managing the different phases of the innovation 
process from idea generation (creativity), to idea selection, to the 
successful implementation of the idea into a new product, service, 
process or business model.

Innovation models continuously evolve and open up by involving 
employees but also all other stakeholders as well as the Internet 
crowd. Since most innovations are driven by previously developed 
or acquired knowledge, both disciplines are closely related and 
have a lot of similarities in terms of their implementation and 
challenges. For example, both disciplines require some degree 
of organizational change in order to succeed, and they both rely 
heavily on human motivation, culture and leadership. Technology 
will help support both KM and IM initiatives, acting as an “enabler”.

Innovation 
Management
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THE 
PROGRAM

LEADERSHIP ORGANIZATION TECHNOLOGIES LEARNING

Corporate Culture
Strategic Planning
Vision and Goals

Strategic alignment
Motivation

Reward systems
National Culture
Change Mgmt.

Attention Mgmt.
Trust

KNOWLEDGE MANAGEMENT

PEOPLE

Busin. Processes
Knowledge flows

Procedures
Metrics, KPIs

Mapping
Workflows

Transformation
Intellectual C&P
Improvement

PROCESSES

Social Networking
Collaborative tools
Document Mgmt. S.

Content Mgmt S.
Taxonomies

Blogs/Wikis/RSS
Visualization-Maps
Knowledge Portals
Data & Text mining
Decision Support

I.C.T.

Communities of
Practice & Interest

e-Learning
Innovation
Mentoring
Tutoring

Virtual Teams
Lessons learned

Best practices
After action reviews

DEVELOPMENT

MULTIPLE DISCIPLINES

ENVIRONMENTAL INFLUENCES

SOCIAL
POLITICAL GOVERNMENT

ECONOMIC

The four KM pillars from the IKI, George Washington University, USA (1999, 2010)

The Knowledge Management and 
Innovation Management (KIM) Ph.D. 
program is designed to produce researchers, 
academics and professionals able to study 
and develop new knowledge, theories and 
tools in these relatively young and promising 
academic disciplines.
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The curriculum is structured 
in such a way as to ensure I 
could learn at my own pace 
with dedicated support, 
insightful comments and 
encouragement along with 
a permanently positive 
attitude and disposition from 
the IKI-SEA team.”

— Sharn Orchard - Ph.D. KIM Alumni

“

These days, learning becomes 
a necessity for organizations 
to rapidly adapt to their fast 
changing environments, 
which are becoming more and 
more complex, globalised and 
uncertain.

Different levels of learning from individual, 
to group, to organizational, are necessary to 
acquire and create new knowledge which is 
required for organizations to become more 
agile, resulting in greater competitiveness.

The Knowledge Management and Inno-
vation Management disciplines are cross 
academic disciplines, which make them 
extremely open, diverse, valuable and 
enriching. They are rooted and they involve 
particular aspects of multiple disciplines 
like: Psychology (e.g. Intrinsic motivations to 
share, Trust); Philosophy (i.e. Epistemology); 
Social sciences (i.e. Sociology and Corporate 
Anthropology); Computer Science (e.g. Arti-
ficial Intelligence, Big data, Search engines); 
Linguistic (i.e. Text mining (semantic)); Law 
(i.e. Intellectual Property); Information 
Science (i.e. Taxonomy); Education (i.e. 
Learning mechanisms and techniques); 
Cognitive Neuro Sciences (i.e. Learning, 
Decision making, Memory and Language 
mechanisms in the brain); Communication 
(i.e. disseminative and absorptive capac-
ities); Information Technology (i.e. Digital 
transformation, Artificial Intelligence); Engi-
neering (i.e. Systems Engineering); Economic 
(i.e. Knowledge and Creative Economies) and 
almost all aspects of Management (Human 
Resources, i.e. Competencies); Accounting 
(Intellectual Capital); Management/Lead-
ership (i.e. Culture); Entrepreneurship; 
Intrapreneurship; Organizational behavior; 
Change management; Strategy; and Quality.

The multi-disciplinarily make-up of the 
Knowledge Management and Innovation 
Management disciplines opens up an 
almost infinite space for research and 
creative exploration.

It will be up to students and their advisers 
to decide on which particular aspect of 
Knowledge Management and Innovation 
Management they want to explore for their 
dissertation. We encourage students with 
various academic and professional back-
grounds to join our Ph.D. program. This 
diversity will enrich the learning experience 
of all the students in the program and will 
promote cross disciplinary research.

Demands in the job and academic markets 
for experts in the Knowledge Management 
and Innovation Management and related 
disciplines are very promising and show 
the need for qualified people. Graduate 
students of our program should not have 
any difficulty in finding a job in the disci-
pline, or in being promoted to a Knowledge 
Management and Innovation Management 
position in their organization. Potential 
job titles include; Chief Knowledge Officer, 
Chief Learning Officer, Human Resources 
Manager, Human Capital Manager, Chief 
Innovation Officer, Chief Creative Officer, 
Innovation Manager, Knowledge Manager, 
KM Specialist, Organizational Change 
Consultant, Intellectual Capital Director, etc.
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Demonstrate a willingness and ability to learn and to acquire new knowledge. 
Demonstrate flexibility and openmindedness. Demonstrate selfdiscipline, 
motivation, and thoroughness. Develop and maintain co-operative networks and 
working relationships with supervisors, colleagues and peers, within the institution 
and wider research community. Be creative, innovative and original in their 
approach to research. Show initiative, work independently and be self-reliant.

PROGRAM 
DESCRIPTION 
AND GOALS
The KIM program will allow students to 
develop their critical and creative thinking 
through various types of learning and 
research activities, and will allow them to 
develop lifelong learning capabilities.

Based on the global economic and societal changes, 
we believe that it is important to produce Ph.D. grad-
uates in Knowledge Management and Innovation 
Management (KIM), who will become future leaders 
in academia, and in the private and public sectors, 
and who will drive and create new approaches to 
manage knowledge and nurture innovation. A lot 
of the current Knowledge Management and Innova-
tion Management theories have been developed by 
Westerners, which do not always fit in the Thai and 
South-East Asian contexts.

We believe that numerous research positions can 
be conducted to fill this gap and to develop more 
focused and local-based (SE Asian) approaches to 

Knowledge Management and Innovation Manage-
ment that will enrich the Western orientations 
by helping them become more effective Global 
approaches.

This KIM Ph.D. program follows a research based 
format (following the European model), implying 
a strong emphasis on research. Students will be 
exposed to, and will have to acquire and apply 
research techniques and tools that will allow them to 
contribute to, the current body of knowledge of the 
Knowledge Management and Innovation Manage-
ment disciplines, by producing new research find-
ings and outcomes. Attributes of strong candidates 
are that they:
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PROGRAM 
STRUCTURE

The KIM International Ph.D. program 
is offered in English. Students are 
expected to complete the program 
over a period of 3 years (48 credits). 
During the first year, students will 
follow all the core seminars that 
will prepare them to conduct new 
research in the various Knowledge 
Management and Innovation 
Management fields. These seminars 
are offered during the weekend 
to accommodate the schedule of 
working professionals. A scheduling 
of classes is made available to the 
students at the beginning of each 

semester so they can appropriately 
plan and organize themselves.

Blended learning techniques will be 
used to deliver these seminars (class-
room, online, video conferencing, 
retreats and other interactive and 
pioneering learning approaches). 
After completing their qualifying 
exam, students will have to prepare 
their proposal defense which, when 
passed, will allow them to start 
conducting their research for their 
dissertation work.
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1st year

• Three core seminars series on advanced research 
methodologies for social sciences

• Three core discipline related seminars series on 
Knowledge Management, Innovation Manage-
ment and Organizational Behavior and Change 
Management.

• Additional discipline related seminars delivered 
by visiting international experts in the fields

• Doctoral and personalized scientific and research 
activities

• Qualifying exam

22

How the 
program is 
organized

2nd year

• Elaboration of proposal defense
• Proposal defense
• Ph.D. dissertation research work
• Additional discipline related seminars delivered 

by visiting international experts in the fields
• Doctoral and personalized scientific and research 

activities

3rd year

• Ph.D. dissertation research
• Additional discipline related seminars delivered 

by visiting international experts in the fields
• Doctoral and personalized scientific and research 

activities
• Final Ph.D. defense
• Graduation!
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Through the Ph.D. KIM program I 
am now linked to a global network 
of professionals and institutions 
in this exciting field of innovation 
and knowledge management. It 
has given me tools for exploring 
and finding solutions to the myriad 
multidisciplinary challenges that I 
encounter in life.“

— Paul Hector - Ph.D. KIM Alumni

“

ADVANCED RESEARCH
MEDTHODOLOGIES FOR

SOCIAL SCIENCES

Advanced
Research

part 1

Advanced
Research

part 2

Advanced
Research

part 3

THEORIES AND CURRENT
ISSUES IN KIM

Knowledge
Management

Innovation
Management

Org. Behavior
and Change

Management

KM, IM and
Related Topic

Seminars

Doctoral and
Personalized

Scientific
Activities
(DPSA)

Proposal Preparation + Proposal Defense

Dissertation

Ph.D. Defense

Core Seminars

SEMESTERS

1st

2nd

3rd

4th

5-9th

Year 3+

QUALIFYING EXAM

Your journey
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Advanced research methodologies for 
social sciences

During these seminars, students will be presented 
with theories, concepts and methodologies related 
to conducting quantitative and qualitative research.  
Among the main topics addressed during these 
seminars are:
• The history and epistemology of research and 

science.
• Reading, writing and reviewing academic research.
• Conducting systematic literature review
• The responsibilities of doing academic research, 

and basic research ethics.
• Descriptive and inferential statistics. Multivariate 

analysis and advanced statistical analyzes.
• Planning and designing qualitative research, 

observation, interviewing, and surveying, and 
document analysis, sources of invalidity and 
confounding, ethical implications of qualitative 
research. Grounded theories, phenomenology 
and postmodern analysis.

• Conducting mixed methods research
• Qualitative and quantitative software packages.

KM - Research and current topics in 
Knowledge Management
This seminar on Knowledge Management examines 
the prevailing trends, theories, tools and practices 
in Knowledge Management. Among the covered 
areas include; The knowledge economy, Intellectual 
Capital, Strategic KM, The Learning Organization, 
Knowledge Management and Leadership and Orga-
nizational Design, Knowledge sharing mechanisms 
and barriers, Communities of Practice, Knowledge 
sharing culture, Introduction to systems approach 
and systems thinking, KM Technologies, Knowledge 
Management Metrics and Payoffs, the four under-
lying pillars of Knowledge Management and current 
research topics in KM.

IM - Research and current topics in 
Innovation Management
This seminar on Innovation Management examines 
the prevailing trends, theories, tools and practices 
in innovation management including; managing 
creativity, categories of innovation in organization, 
benefits of innovation, innovation building, open 
and close innovation, problems and barriers on 
innovation building and change, directions and 
strategies for organization development, factors 
influencing such development, innovation and 
organization development, innovation ecosystems, 
design thinking, as well as measurement of organi-
zation effectiveness after proceeding development 
and current research topics in IM.

Description of core 
seminars
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OBCM - Organizational Behavior and 
Change Management

This seminar on Organizational Behavior and Change 
Management examines the prevailing trends, theo-
ries, tools and practices in these fields including; 
Individual Behavior and Performance, teams and 
teamwork, organizational culture, leadership, power 
and politics, the nature of change, recognizing and 
diagnosing the need for change, motivating others 
to change, shaping implementation strategies and 
managing the transition.

Description of KM, IM and related topics 
Seminars
Additional seminars will be provided to students to 
cover not only some advanced and the latest topics 
related to the Knowledge Management and Inno-
vation Management disciplines but also in terms 
of research methods. Bangkok University was able 
to assemble an impressive group of national and 
international experts to deliver seminars in the KIM 
program. These seminars will be delivered during 
the weekend all along the program. A sample list of 
experts can be found later on in this brochure.

Description of Doctoral and Personalized 
Scientific Activities (DPSA)

These activities will help students to develop their 
research and communication skills but also they will 
allow them to meet and socialize with other graduate 
students, academics and professionals in the field. 
Some activities will be proposed to students so they 
can accumulate the number of points necessary for 
them to meet their graduation requirements. These 
activities will be conducted throughout the program.

Doctoral activities
Examples:
• Attendance at advanced research seminars (from 

BU or outside).
• Attendance at specialized workshops.
• Presentation of research progress to other 

students and advising committees.
• Organize and participate in BU research activities.
• Write a blog on research methodologies or tools...
• Collect and/or develop a set of resources for 

particular research methods.

Personalized Scientific Activities
Examples:
• Attend academic conference in the field.
• Attend a dissertation defense.
• Translate research articles.
• Review academic papers.
• Teach tutorial/short courses to Junior Ph.D. 

students.
• Act as a teaching or research assistant for Ph.D. 

core seminar.
• Participate and organize IKI-SEA activity.

28 29



Through the Ph.D. KIM program, 
I got to know and understand 
the concepts of Knowledge and 
Innovation through a very creative 
and practical perspective. It made me 
more explorative and experimental, 
opening up new horizons of 
thinking. At the same time it gave me 
a big boost in my professional career 
development.”

— Shivnetra Singhsomransukh - Ph.D. KIM Student

“

This program was designed to help students finish 
their program over a period of three years. A 
research committee will review and advise students 
throughout the program with a set of predefined 
deadlines. Various methods will be used to help 
follow the progress of each individual student, to 
motivate them and to provide them with the help 
and guidance necessary for them to progress 
toward their graduation. BU staff and academics are 
all committed to help you succeed, providing you 
with a caring and nurturing learning environment.

Personalized 
support
and attention

Nevertheless, completing a Ph.D. is not an easy 
task and students should be prepared to dedicate a 
large part of their “free time” to study and work on 
their dissertation. Despite the help provided by BU 
academics and staff, students who are not strongly 
motivated, committed and eager to learn will not be 
able to succeed.
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Bangkok University’s Ph.D. KIM 
program is probably the best 
program in Thailand and really is 
second to none in the world.”

— Chulatep Seningvongsee - Ph.D. KIM Alumni

“

WHY BANGKOK 
UNIVERSITY?
A Creative University

The KIM Ph.D. program is fully aligned with BU’s mission and commitment to produce doctorate level students 
that will possess in-depth knowledge, skills and practice in technology, process and people based knowledge 
management and innovation management. Under the leadership of Ajarn Petch (the President of Bangkok 
University), a great amount of resources (e.g. books, online databases) and activities are organized around 
the creativity, knowledge and innovation topics at BU, that will create an inspiring and learning environment 
for students to conduct research in this field (e.g. the creativity lounge, creativity contests, international 
conferences hosting, etc.).

The Institute for Knowledge and Innovation Southeast Asia (IKI-SEA)

Bangkok University hosts the Institute for Knowledge and Innovation – South-East Asia (IKI-SEA). The IKI-SEA 
is a not for profit organization and a center of excellence in KM and innovation, which is a branch of the IKI 
of the George Washington University (USA), founded in 2008. The IKI-SEA combines leading-edge academic 
research capability with in-depth business experience to provide practical and effective business solutions to 
the private and public sectors, both here in Thailand as well as throughout South-East Asia. IKI-SEA provides 
business consultancy, training, seminars, workshops, facilitation, coaching and advisory services to help 
organizations implementing and leveraging KM and IM strategies and projects. The IKI-SEA is the organizer 
of the Southeast Asia and Global Most Innovative Knowledge Enterprise (MIKE) Award. Ph.D. students will 
have the opportunity to get involved in activities and projects organized by the IKI-SEA that will enrich their 
learning experience and that will allow them to better understand the current business needs of Thai and 
South-East Asian organizations. Learn more at www.iki-sea.org

An International Network

The IKI-SEA and the Ph.D. KIM program are partners with International research centers at the University of Grenoble 
Alpes (France), and with the Hong Kong Polytechnic University (Hong Kong). The IKI-SEA is also a co-founding member 
of the Knowledge Management Global Network (KMGN) and an International Partner of the InterComm research 
program at the Université of Grenoble Alpes. The IKI-SEA regularly organizes International Academic conferences 
(ICICKM, ICMLG, ICIE, IKMAP) and Practitioner conferences (Creative Bangkok, Asia Symposium on Creativity and Inno-
vation Management (ASCIM), Global Leaders who Innovate Next Knowledge Summit (G-LINK).

The International partnerships will allow international faculty to easily come and give seminars to KIM Ph.D. students 
at BU, but also for BU Ph.D. students to go and conduct research in international universities during their program, 
allowing them to get full international experience and a global view of Knowledge Management and Innovation 
Management approaches.
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“The greatest thing about this Ph.D. 
program is the opportunity to learn 
from top professors in the field 
from all over the world. Moreover, 
the program allows me to get an 
international academic experience 
by pursuing the dual degree with 
Université Grenoble Alpes.”

— Satawat Bunyasiriroj - Ph.D. KIM Student

“
DUAL Ph.D. 
DEGREE 
FROM 
UNIVERSITÉ
GRENOBLE 
ALPES

Qualified students interested in completing a dual Ph.D. degree 
(in management) with the University of Grenoble Alps (UGA) will 
be able to do so by having one of their co-advisers be from the 
UGA, and by spending at least 1 year over a period of the 3 years 
working with the UGA research team in France. The required 1 
year can be spread over a couple of visits to the UGA in France.

After their first year at BU, PhD students will submit a proposal 
to the UGA. If their research proposal get selected, they will get 
admitted in the Ph.D. program at the UGA.

During the dissertation defense in France both advisers (UGA and 
BU) will be present, and if competed successfully, the students will 
be granted a Ph.D. degree in Knowledge Management and Inno-
vation Management from Bangkok University, as well as a Ph.D. 
in Management from the  UGA (degree granted by the French 
Ministry of Education).
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“The Ph.D.-KIM was an excellent program to immerse 
me in the multidisciplinary Knowledge and Innovation 
Management worlds. Having international exposure 
and practical learning has been wonderful to tackle 
this brutal and uplifting academic challenge of doing a 
Ph.D. Interacting with IKI-SEA’s International faculty 
and global network of professionals in this field has also 
helped me stay engaged, motivated, and driven. I highly 
recommend this program.”
                                              - Cheng Gong - Ph.D. KIM Alumni  

“

Dual DBA 
Degree 
with SSBM 
Switzerland
Ph.D. KIM students interested in obtaining a Doctorate in Business 
Administration (DBA) degree from the Swiss School of Business 
and Management (SSBM) in Geneva (Switzerland) will be able to do 
so by having one of their co-advisors from SSBM. No time will be 
required to be spent in Geneva even though we will recommend 
Ph.D. candidates to visit their co-advisor from time to time. 

After having completed their first year at Bangkok University, 
PhD students will submit a research proposal to the SSBM where 
a qualified advisor will be assigned to work with them and their 
BU advisor. Only one final dissertation manuscript will have to be 
submitted to BU and SSBM.  

Once successfully defended, Ph.D. students will be granted a Ph.D. 
degree in Knowledge Management and Innovation Management 
from Bangkok University, as well as a Doctorate in Business 
Administration from SSBM (ACBSP, CHEA, EduQua Accredited).
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FACULTY

Learning directly 
from International 
experts in the 
domain.



ASSOCIATE PROF. DR. VINCENT RIBIERE
director of the ph.d. kim program

managing director of the iki-sea

VINCENT
RIBIERE
Dr. Vincent Ribiere is the Co-Founder and Program Director of the Ph.D. program in 
Knowledge Management and Innovation Management (KIM) and the Founder and 
Co-Program Director of the Master in Business Innovation (MBI) at Bangkok University.

After teaching for 10 years in the United States of America, first at American University (Washington, DC) and 
later on at the New York Institute of technology (NYIT) in New York and in the Kingdom of Bahrain, Vincent 
joined Bangkok University in 2007.

Vincent received a Doctorate of Science in Knowledge Management from the George Washington University 
(USA), and a Ph.D. in Management from the Paul Cézanne University, in Aix en Provence, France. Dr. Vincent 
teaches, conducts research and consults in the area of knowledge management, innovation management, 
and creativity.

Dr. Vincent Ribière is the Managing Director and co-founder of the Institute for Knowledge and Innovation 
Southeast Asia (IKI-SEA), a center of excellence hosted by Bangkok University (Thailand).
www.iki-sea.org

Vincent delivers International keynote speeches and workshops at various International Professional and 
Academic conferences and he is the Author of more than 90 publications.
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DR. DONGCHEOL (TERRY) HEO
assistant professor

DONGCHEOL
HEO
Dr. Dongcheol (Terry) Heo  is an assistant professor and knowledge and innovation 
management consultant at IKI-SEA. Dr. Heo received his Bachelor and Master degrees 
in Sociology from Seoul National University, South Korea, and pursued his Ph.D. from 
University of South Carolina, US until he changed his major into management.

After entering into the area of management, he received his second master from Case Western Reserve 
University, US, and his Ph.D. from Korean Advanced Institute of Science and Technology (KAIST), South Korea. 
Prior to joining IKI-SEA, Dr. Heo had worked for Philips and other knowledge management consulting firms 
for several years. He also worked as a researcher for Knowledge Management Research Center in KAIST and 
participated in many research and consulting projects for Korean companies such as Samsung, GS, KAMCO 
and etc.

His research interest is the change and design of organization and information systems to support learning, 
knowledge sharing and innovation. His research is both theoretical and practical. He draw on social and socio 
– psychological theories and engage in both positivist and interpretivist research. He conceptualizes organi-
zations as socio-technical networks of actors and artifacts, and focuses on the dynamic interplay between 
them. Drawing on this theoretical lens, he studies how organizations engages in corporate innovation. Dr. 
Heo has either published or submitted his research papers to the journals such as Information Systems 
Journal, Knowledge Management Research, and Journal of Research Methodology.
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DR. RONALD VATANANAN-THESENVITZ

RONALD
VATANANAN-
THESENVITZ
Ronald Vatananan-Thesenvitz has received his Ph.D. in the field of Management from 
the College of Management, Mahidol University (Thailand). His research interests 
focus on strategy roadmapping to help organizations navigate the constant changes 
in their business environment.

At present, his research concentrates on enhancing the roadmapping process to improve an organization’s 
ability in managing their capabilities to meet changes in market needs.  In addition to this, he is also passionate 
about research in the areas of Data and TechMining, Bibliometrics, Scenario Planing, Environmental Scan-
ning, Performance Assessment and Strategic Decision-Making.

In Thailand, Dr. Ronald has participated in various research, training and and consulting projects for orga-
nizations such as Nestlé, Greenpeace, BMW, Siam Cement Group (SCG), Premier Group of Companies, TRIS 
Corporation and NSTDA.  Prior to his research Dr. Ronald has spent over 15 years in various management 
positions in Germany and Thailand.
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DR. DETLEF REIS
assistant professor

DETLEF
REIS
Dr Detlef Reis (aka “Dr D”) is an Assistant Professor at Bangkok University. He is also 
an Adjunct Associate Professor at the Hong Kong Baptist University, where he has 
taught as a visiting lecturer since April 2007. From 2004 to September 2015, he worked 
as a University Lecturer for Business Creativity and Creative Leadership at the College 
of Management, Mahidol University in Bangkok, Thailand.

Dr Reis is the Founder and Chief Ideator of Thinkergy. Over the past ten years, Dr Reis and Thinkergy success-
fully delivered over 150 innovation events (innovation trainings and projects) to multinational corporations 
and supranational organizations, large local corporations and SMEs, government and non-government 
organizations in Asia, Europe, the Middle East, and Africa.

Dr Reis graduated with a doctorate in international management from Saarbruecken University in Germany, 
and published a related book in German, “Financial Management in International Small- and Medium-sized 
Enterprises”. He looks back on a business career of more than 16 years with Deutsche Bank in Germany, 
Vietnam, the Philippines and Hong Kong, where he held a position of Vice President and Regional Relation-
ship Manager in the Global Banking Division before starting his own venture.

Dr Reis is a regular blogger and columnist in the business section of the Bangkok Post (bi-weekly column 
“Creativity Un-Ltd.”). He is also a sought after keynote speaker on creativity and Innovation at conferences 
and corporate meetings.
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DR. CHULATEP SENIVONGSE

CHULATEP
SENIVONGSE
Dr. Chulatep is a fulltime academic Lecturer and Researcher at Bangkok University. He 
received Ph.D. in Knowledge and Innovation Management from Bangkok University 
in 2017. His theoretical expertise is in absorptive capacity and absorptive capacity  
metaroutines that systematically defines firm’s ability to absorb and utilize new 
external knowledge to leverage for firm’s competitive advantage and enhance perfor-
mance.

Dr. Chulatep has more than 25 years of experiences in IT career, implementing various kind of IT project 
initiatives. He had long been in IT managerial position leading teams to support company’s growth from 
a small, non-operating Oil and Gas Exploration and Production company, to a full-blown world class with 
branch offices and operating assets in many parts of Thailand and overseas. His role was to ensure the 
smooth establishment and transition, with robust and secure operation of IT facilities to allow all staffs 
working in every remote location to collaboratively work and share their insight experiences and knowledge 
across the entire network. Conducting various multiple IT projects from small to large size requires extensive 
strategizing, planning, project management governing, teaming, budgeting, and change management imple-
mentation capabilities.
 
Along with his career expertise and eagerness in pursuing a deep Ph.D. study in the field of Knowledge 
management, Dr. Chulatep has experience in running successful KM program to help knowledge be trans-
ferred and absorbed among career practitioners, utilizing both the human interaction and IT supported 
system in capturing, transforming, and exploiting of knowledge to drive performance and innovation.
 
Dr. Chulatep’s current interest is to help students to have opportunity to find career passion, perform critical 
thinking and creative problem-solving, conduct innovation and service human-centered design thinking, 
define digital strategy, develop business model, modelling business startup. He has expertise in conducting 
action workshop to define organizational vision, strategic mission, and corporate culture. He is also a lecturer 
and guest-speakers on Thailand 4.0, Industry 4.0, Energy 4.0, IoT, Technology Trend, Business Disruption, and 
Digital Transformation.
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DR. FARHAD DANESHGAR

Dr. Farhad Daneshgar received his PhD from University of Technology Sydney in Infor-
mation Systems. Farhad has published in 145 academic journals and conferences, has 
won the “outstanding research award” from the University of New South Wales on two 
occasions, and was awarded the title “reviewer of the year 2022” by Elsevier Publishing.

He has published the book titled: “A Practical Guide to Qualitative Research: A Guide for research students, 
supervisors, and early career researchers”, and his second book titled: ”A Practical Guide to Mixed-Method 
Research” is under press.

Farhad’s current research interests are research methodology, knowledge management, and collabora-
tion-support systems. He has been holding weekly Clubhouse Workshops in research methodology since 
2021.

FARHAD 
DANESHGAR
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DR. ALEX BENNET
PROFESSOR

ALEX
BENNET
Prof. Alex Bennet is Co-Founder and Principal of the Mountain Quest Institute (MQI), a 
research and retreat center dedicated to working with individuals, groups and organi-
zations to achieve growth, understanding and sustainable performance.

She is the former Chief Knowledge Officer and Deputy Chief Information Officer for Enterprise Integration of 
the U.S. Department of the Navy (DON), having previously served as Acquisition Reform Executive and Stan-
dards Improvement Executive for the DON Acquisition Workforce. Dr. Bennet is the recipient of the Superior 
Public Service award from the Secretary of the Navy and is Co-Chair Emeritus of the Federal Knowledge 
Management Working Group.

Dr. Bennet publishes extensively. She and her partner Dr. David Bennet are the authors of Organizational 
Survival in the New World: The Intelligent Complex Adaptive System,a new theory of the firm based on 
research in complexity and neuroscience that turns the living system metaphor into a reality for organiza-
tions (Elsevier, 2004). More recently they worked with the Social Sciences and Humanities Research Council 
of Canada to co-author Moving from Research to Action: Knowledge Mobilization in the Social Sciences 
and Humanities, a methodology focused on moving research from the University lab to the playgrounds of 
communities (MQI Press, 2007).

Dr. Alex Bennet is a member of the International Advisory Board Member (2011) of the World Capital 
Institute, the organization that created and administers the Most Admired Knowledge City (MAKCi) awards 
and serves on the Advisory Board of the Knowledge Management eGovernment Conference. She is also a 
member of The Monroe Institute Professional Division (Consciousness Studies and Practices), is a reviewer 
for The Journal of Knowledge Management, and is Portfolio Editor (The Learning Organization) for VINE, an 
international refereed journal addressing 21st century issues in knowledge and information systems.
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DR. KRITSADA PATLUANG
ASSISTANT PROFESSOR

KRITSADA 
PATLUANG
Assistant Professor Dr. Kritsada Patluang possesses expertise in the areas of knowl-
edge, technology, entrepreneurship and innovation management and policy.  

He did his Ph.D. assertion covering leadership/entrepreneurship in development of new businesses and 
strategic R&D, technology capabilities, and innovation management in business agglomerates--Samsung, 
LG, Hyundai--in South Korea.  Before joining IKI-SEA, he taught at UTCC and Chiang Mai University and has 
extended his research and publication covering: knowledge and innovation policy and management of micro 
and community enterprises; knowledge bases, networks and social capitals contributing to innovations and 
hidden innovations; innovation management and strategic policies for tourism, cultural heritage and creative 
industries.

He has also acted as an adviser and committee to national reform entities and business associations, super-
vising and writing reports on policy reforms and plans in entrepreneurial, tourism and investment sectors as 
well as strategic and operational plans, project designs, targeting and operations for business development 
and knowledge and innovation management in creative, tourism, spa, furniture, jewellery, and alternative 
energy businesses.
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INTERNATIONAL 
EXPERTS AND 
VISITING
PROFESSORS

PROF. ERIC TSUI
hong kong polytechnic
university - hong kong

DR. ARTHUR SHELLEY
intelligent answers - australia

DR. IRENE FAN PROF. CHANTAL AMMI
telecom business school - 
france

PROF. AURILLA AURELIE 
ARNTZEN
university of southeast norway 
- norway

DR. ANDREAS RIEL
université grenoble alpes - 
france

PROF. JEAN-LOUIS 
ERMINE 
telecom business school - 
france

PROF. NICOLAS LESCA 
université grenoble alpes - 
france

PROF. VALERIE CHANAL
université grenoble alpes - 
france

PATRICK LAMBE
straits knowledge - singapore

PROF. PIERRE VIALLE
telecom business school - 
france

PROF. THIERRY ISCIA
telecom business school - 
france

C
city university of macau china

iki-sea - bangkok university  
thailand

DR. FARZAD SABATZA
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ADMISSIONS

Hold a Master’s Degree in related fields or equivalent such as Business Administration, Information Tech-
nology, Engineering, Library and Information sciences and related area in Management. Having full-time or 
part-time professional experience in an organization in the area of Knowledge Management and Innovation 
Management is preferable.

Obtain TOEFL: Minimum Score of 550 on the PBT, 213 on the CBT, or 79 on the IBT are recommended. IELTS: 
A student must score a minimum of 6.5 across each band (TOEFL/ IELTS results are valid for 2 years). Any 
Applicant who has not obtained the required score, are required to pass an English Professional Test from 
Bangkok University.

Admission to the program is considered for applicants 
who fulfill the following entry requirements:

• Admission will be considered along with the score of the English Test, academic background and work experience.
• Additional and/or higher requirements might be required for the dual degree with Université Grenoble Alpes.

Remarks

Screening Process Applicants are asked to submit two letters of 
recommendation from former instructors or employers, current 
CV or resume, and English test results (TOEFL, IELTS or BU English 
test). The Admissions Committee reviews academic record, 
English scores, letters of recommendation and work experience to 
assess each applicant’s candidacy compared to the overall pool of 
applicants. Selected candidates will pass through to the interview 
process.

First Phase

Interview Process Members of the admission committee will inter-
view the candidates based on their research interest, work expe-
rience, and their willingness to pursue the Ph.D. degree. Research 
interest/proposal forms will be provided for the candidates to fill 
out.

A separate selection process will be conducted by Université 
Grenoble Alpes to select candidates eligible to be part of the dual 
Ph.D. program.

Second Phase

Selection Process

• Application form 
(Apply Online now or Download 
from: www.admission.bu.ac.th)

• Official Master’s degree-level 
Transcripts

• 2 Letters of Recommendation
• 2 Photos (1Inch.)
• English test results

Application Checklist
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“The Ph.D. program in 
Knowledge and Innovation 
Management was a great 
complement to my practical 
corporate experience. The 
lectures are delivered by an 
impressive and very diverse 
group of highly experienced 
academics and practitioners.”

— Peter Cauwelier - Ph.D. KIM Alumni

Cross-Functional Curriculum
Our integrated approach provides a balance between theory and real practice through research processes, 
case studies, experiential activities, and class discussions.

Possibility of earning a dual Degree
Ph.D. in Knowledge Management and Innovation Management (Bangkok University).
Ph.D. in Management (Université Grenoble Alpes).*
Doctorate in Business Administration (DBA)  from the SSBM (Switzerland).
*Note: Requires spending at least one year in France

World-Class Faculty
Who are top-notch international scholars and who have extensive experience working with corporate execu-
tives as managers and consultants in Knowledge Management and in Innovation Management.

Personal Attention
Because we keep our Ph.D. program small, students have ready access to this world-class faculty. Our pro-
gram is very “user friendly” in the sense that we do our best to cultivate a caring and nurturing environment 
so students can get a great deal of individual attention.

Quality of Participants
The KIM Ph.D. program is very competitive. Your peers are high-achieving, remarkable professionals, diverse 
in their experiences and perspectives; they are an important source of shared learning and idea exchange, 
and help to provide a dynamic and interactive learning environment.

Enhance your research capacity
As a visiting researcher in our international partnerships countries (France, Switzerland).

Flexible time
Saturday hybrid seminars (not for credit) during the 1st year only. The program can be followed remotely, 
no need to be based in Thailand, many of our students are International students. 

Networking with Leaders
To fostering a vibrant learning environment, the program frequently invites leaders in business, government, 
and academia to speak in the Seminar and CEO leadership panels. Live case studies about KM and IM can be 
shared directly with students in the program.

Getting access to IKI-SEA
The Institute for Knowledge and Innovation South-East Asia (IKI-SEA) has demonstrated successfully that it is 
one of the top providers of KIM services, training and event organizers in Thailand. By joining this program 
you will have direct access to its resources and to its experts in the KIM field.

PROGRAM 
HIGHLIGHTS
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I immensely appreciated and enjoyed my journey in 
the Ph. D. program in Knowledge Management and 
Innovation Management at Bangkok University. My 
two advisors and the Program Director all worked 
tirelessly to ensure that I kept moving forward in my 
journey.  I feel proud to have graduated from this 
program.”

— Preecha Chaochotechuang - Ph.D. KIM Alumni

“

63

Earning a World-Class Ph.D. degree in Knowledge Management 
and Innovation Management. By joining Bangkok University, you 
will join a dynamic and enriching environment driven by a creative 
and entrepreneurial spirit.

So if you’re a highly motivated person, interested in becoming a 
creative and productive researcher studying knowledge manage-
ment and innovation management problems, and if you thrive 
on a challenge balanced with personal attention, we invite you to 
join our World-Class International KIM Ph.D. Program at Bangkok 
University.

ARE WE A 
GOOD FIT 
FOR YOU?
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IGNITE YOUR FUTURE
JOIN A VIBRANT COMMUNITY
OF PH.D. KIM ALUMNI”

“

DR.VORAVEE RUENGARAMRUT
A QUASI-EXPERIMENTAL INVESTIGATION OF 
THE MODERATING EFFECTS OF GAMIFICATION 
ON THE RELATIONSHIP BETWEEN CUSTOMER 
ENGAGEMENT AND NEW SERVICE DEVELOPMENT 
PROCESS INVOLVEMENT

DR.PREECHA 
CHAOCHOTECHUANG
investigating innovation strategies of new 
product development: multiple case study 
of thai food and beverage manufacturing 
smes

DR. NONTHAPAT PULSIRI
INTEGRATING EMERGING TECHNOLOGY 
IDENTIFICATION INTO SCENARIO-BASED 
TECHNOLOGY ROADMAPPING FOR TECHNOLOGY 
FORESIGHT: A CASE EXAMPLE OF THAILAND’S 
AMBULANCE TECHNOLOGIES

DR. PETER CAUWELIER
THE INFLUENCE OF TEAM PSYCHOLOGICAL 
SAFETY ON TEAM KNOWLEDGE CREATION: A 
COMPARATIVE STUDY BETWEEN THAI, FRENCH 
AND AMERICAN ENGINEERING TEAMS

DR. AMAURY SCHALLER
BUSINESS MODEL INNOVATION ROADMAP FOR 
THE DIGITAL TRANSFORMATION PROCESS OF A 
GERMAN SME

HONORARY PH.D. KIM DEGREE
DR. PAUL HECTOR
A KNOWLEDGE-BASED DEVELOPMENT MODEL 
FOR PRIMATE CITIES OF THE DEVELOPING WORLD

DR. CHULATEP SENIVONGSE
XTERNAL KNOWLEDGE ABSORPTION IN INFOR-
MATION TECHNOLOGY SMALL AND MEDIUM 
ENTERPRISES: EXPLORATORY MULTIPLE CASE 
STUDIES OF THE ROLE OF ABSORPTIVE CAPACITY 
META-ROUTINES AND EXPLORATORY REGIMES

DR. THRONGVID 
HONGSAPRABHAS
OPEN INNOVATION LOGICS AND PRACTICES 
GENERATIVE MECHANISMS IN THAI 
FOOD MACHINERY SMES NEW PRODUCT 
DEVELOPMENT: MULTIPLE CASE STUDIES

DR.SHARN ORCHARD
THE INFLUENCE OF ENTREPRENEURIAL 
LEADERSHIP ON INTRAPRENEURIAL 
OPPORTUNITY: A STUDY OF UK TECHNOLOGY-
INNOVATIVE SMES

DR. DEBRA AMIDON DR. PHILIPPE VANDE WIELE
HIGHER EDUCATION FOR EMPLOYABILITY: THE 
DEVELOPMENT OF A DIAGNOSTIC MATURITY 
MODEL.

DR. MARJAN MODARA
THE INFLUENCE OF GOVERNMENT-PRIVATE 
SECTOR COLLABORATION ON INNOVATION IN A 
DEVELOPING KNOWLEDGE ECONOMY: THE CASE 
OF BAHRAIN

DR. KANLAYAKORN 
SMUTTRASEN 
AN EVOLUTIONARY PROCESS OF 
TECHNOLOGICAL KNOWLEDGE TRANSFER 
BETWEEN HIGH AND LOW TENURES – A MULTIPLE 
CASE STUDY OF THAI CONSTRUCTION FIRMS

DR. CHANTHAWAN 
SATHITSEMAKUL
investigating innovation strategies of new 
product development: multiple case study 
of thai food and beverage manufacturing 
smes

DR. MARIVILLA LYDIA BULAN 
AGGARAO
EXPLORING THE SUCCESS OF R&D BIOTECH 
INNOVATORS IN HIGHER EDUCATION 
INSTITUTIONS: A CASE STUDY OF UPLB 
AGRICULTURAL INNOVATION

DR. AUDREY DEPEIGE
DUALITY AND TENSIONS IN
INTRA-ORGANIZATIONAL COOPETITION: 
IMPLICATIONS FOR KNOWLEDGE EXPLORATION, 
EXPLOITATION AND RETENTION DYNAMICS

DR. GENEVIEVE LIM
A CLASSROOM ACTION RESEARCH ON HOW 
MOBILE LEARNING ENABLES THE CO-CREATION 
OF NEW KNOWLEDGE IN REGULATED 
COLLABORATIVE LEARNING

DR. WIMONRAT WORAWICHA-
YAVONGSA
THE INFLUENCE OF MINDFULNESS PRACTICE 
AT WORK ON SELF-LEADERSHIP ON THAI 
NON-MANAGERIAL EMPLOYEES: THE LIVED 
EXPERIENCE IN AN INTERNATIONAL K12 
EDUCATION ENVIRONMENT

DR. CHENG GONG
EXAMINING THE MEDIATING ROLE OF
ORGANIZATIONAL AGILITY IN THE RELATIONSHIP 
BETWEEN INTELLECTUAL CAPITAL AND DIGITAL
TRANSFORMATION EFFECTIVENESS
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Bangkok University
Bangkok University
IKI-SEA - BU International
Library Building - Room C6-204
9/1 Moo 5 Phaholyothin Road,
Klong 1, Klong Luang, Pathumthani 
12120
Bangkok - Thailand

+66 2407 3888 ext. 2425
phdkim.bu.ac.th

A world class international Ph.D. program 
in Knowledge Management and Innovation 
Management at Bangkok University.

/phdkimbu


