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Welcome to Naverisk 2022 R2

Naverisk is a complete, all-in-one, RMM & Service Desk / PSA platform that helps MSP’s and IT professionals to easily
monitor and automate IT services and operations.

We value feedback on our roadmap! Our Forum (https://forum.naverisk.com/) is the place to share feature requests
or usability comments for roadmap consideration.

Client Tree Expansion
Improved your ability to organize and manage your clients with two additional levels in the client tree.

N AV E R I S K Devices ~ | Enter Device Name Q, l
- = > >
v -~ QATEST MMSP CLIENTS » QATEST MMSP > Contacts
v Client Level 1
v Client Level 2 Client Name: QATEST MMSP Primary Contact: 12
v Client Level 3 Description: QATEST MMSP on Cloud Serv... Email: 123@naverisk.com
Client Level 4 Client Status: A& B Phone:
Industry: Financial Mobile:
License: Standard
Billing Name: Adele Perry Secondary Contact: Katty Wyse
Street Address: Q 4734 aroha ave,sandringham, 123 Email: katty@w.com
Billing Address: 4343 St Patrick Street, NSW Phone: 45354
Meobile: 543542
Devices Tickets Files Contacts Agreements
[T ContactName & Agresment Location Role Email
o 2. @ avie USER AUS dot@dot.com
[0 2 opoALocation Mel none me@you.com
| Select number of Contacts to display ~ H Showing 14 of 14 Columns >

Links to Tickets and Devices
Copy and share Ticket and Device links, making it simpler to collaborate with other Naverisk Users.

NAVERI S K [ Devices + | Enter Device Name Q] Q m % (0}
DEVICES > HrvMSP > Herve's Tablet Details > Files ch Ribbon

Host Name: HRV-TAB Agent Status: P Advanced Agent OK Device Tasks: [Please Select... -

FQDN: Hrv-Tab Device SLA Status: ® ok Current Network Contreller: Global NC

1P Address: 192.168.1.106 Device Type: Workstations / Windows / Windows 8 R 2 [@NatverDP -

Ext IP Address: 121.74.184.22 Agreement:

B Task Manager: =

MAC Address: 52-46-5D-23-0A-53, 50-46-5D-23-0A-33 Device Class: :

Up Time: 17 Minutes and 45 Seconds Current User: M Hervé Acaaiasius BURZL]

Security Center: = No Alerting Configured Last User: Hervé Documentation: % Site Documentation

Tickets Attributes Monitoring Audit Change Files Hardware Operating System Software Event Log Patch Management File Explore: Console Performance

NAVER |S K l Tickets ~ | Enter Tieker 1D [s +vew | QWD O
SERVICE DESK > Tickets > HrvMSP > 115864 & ink | ¥ To Ribbon
Job - Run Script Pack has been started. [Time Check] Priority SLAStatus F
Created: 07/06/2022 11:21 AM (19 D, Hours ago) | Updated: O M |Last Contacted: v {(R)
Client 4 summary Activity Documents Client Name: HrvM3s?
HrvMSP - 2072 - Client Status:
Trigger + 5
Contact +
v m Job - Run script Pack has been started. [Time Check] Billing Name:
Description:

Assigned User Description + Industry:

HerveMMSP - —_ §

S B I VY opefault~ 10ptv A v~ E= L EY O Heense: standard

Secondary Users Agreement:

Select... Job - Run Seript Pack has been started. Street Address:

Billing Address:
Ticket Status - Device
. Primary Contact:
Assigned ~ Herve's Laptop

HerveMSP RoyMSP


https://aws1.discourse-cdn.com/standard17/uploads/naverisk/original/2X/8/8c755f56a5515d6408dbe082f329b520c50c559b.png
https://aws1.discourse-cdn.com/standard17/uploads/naverisk/original/2X/8/8c755f56a5515d6408dbe082f329b520c50c559b.png
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Script packs, automated emails
Ability to send an email to the script task initiator (populated by default) or any other email recipients, listing all
devices running selected scripts.

Script packs, automated ticketing

The ability to create tickets for audit and billing purposes. Individual tickets will be created for each client, listing all
devices running selected scripts.

o> Herve's Laptop = &

Click Run to execute the selected Script Pack on the Agents below. Execution should begin within 30 seconds;
large Script Packs may take longer.

Available Script Packs: ‘ (QATEST MMSP) log4) Scan ~ | m
Command Parameters: ‘ %
Run Script Packs As: | System User v |

Agents to run the selected Script Pack:

HrVMSP \ Herve's Laptop

Create Request Tickets: Send Request Email: [J To:

Uninstalling Software, automated emails
Ability to send an email to the software management task initiator (populated by default) or any other email
recipients, listing all clients and devices undergoing software management tasks.

Uninstalling Software, automated ticketing

The ability to create tickets for audit and billing purposes. Individual tickets will be created for each client listing all
devices having software removed.

NAVERISK [softmare | enee sotre e a QmE o

= DEVICES > HrvmsP > Software > All Installed Software and Patches (Select A View)

Devices  Software] e e g -1
[T Publisher / Name
Click the Uninstall button to uninstall software on the selected devices currently Online

7-Zip 21.07 p21H1
g . I B 21H1
B Adobe Acrobat DC (g [ Status ¥ Device Publisher / Name Version Available Update | Operating System Client
O AdobeAcrobstRead) [ g Herve's Laptop 7-Zip 21.07 21.07 Windows 10 Home 21H1  HrvMSP p21H1
O advanced Ip Scannen ) g Herve's Laptop Adobe Acrobat DC (64-bit) 22.001.20117 Windows 10 Home 21H1  HreMSP p21H1
O canon MPes0 series| [ =3 Herve's Laptop Microsoft Edge 103.0.1264.37 windows 10 Home 21H1  HrvMSsP 21H1
O epiccamestaunchel [ gy Herve's Laptop Google Chrome 103.0.5060.66 Windows 10 Home 21H1  HrvMSP p21H1
O  Epic Games Launche| E 2151
O epic Online services 2181
Google Chrome B 21H1
O httpu/suppertmicrol E21H1

Plfsupe | Create Request Tickets: @ Send Request Email: (] To: |
O  nttps:rsupport.micr 2181
O  nhttps:#isupport.micr E 2151
(] e — . mmam A M

[Select number of Rows to display - ][ Showing 6 of 6 Columns - e D EOE0 BEEBEBE o |
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Public Replies, show email recipients

Public replies (emails) will now automatically populate all recipients of the last email received or sent. Email headers

will be displayed in the summary and activity tabs of Tickets.

NAVERISK

SERVICE DESK > Tickets > Rachel-MSP > 116083

I need help
Created: < 1 Minut

summary

| Tickets ~ | Enter Tickez ID Q |

Next ©

Last Contacted:

Updated: < 1 Minut

Client Activity

sP-2727 -

Filter  Displaying: Public Notes, Public Replies, Private N

s, Time Notes, Expense N
Contact -
SO - | -

Assigned User

Hrv F 27

2 10:45:24 AM

v From: hrv.flly@gmail com
To: bob@nav.com

Cc: simon@nav.com

Select. Subject: I need help

Secondary Users

Hello,

Ticket Status <=

@
0
B
e
E]

|~
(o)}
o

Unassigned -
I need some help.

Ticket Types Call me today.

Incident v

New Contact, RBAC

Billable Notes, Audit Lo

(o]

| m g o

& Copy Link % To Ribbon

SLA Status
v ®)

Documents

Priority

Client Name: Racl

Client Status:

Private Note - =
Unnamed (5)

Public Reply

Billing Name:
Description:
Industry:

License: Standard
Agreement:

Street Address:
Billing Address:

Primary Contact:
rachel msp
Email:

Phone:

The right to Create New Contact in Naverisk now has its own permission.

i Edit Group Rights: Hrv 2 =

Rights Group Clients

»

Settings and Audit Reports

Integration Access
Zendesk (]
Other Permission

3rd Party Invoicing O
AssignRights O

Client Financial Information (]

atus

Create New Contact

Forum

Private Notes
* Access: Viewing Rights for the Tab

* Edit: Update Rights to make changes to existing entries on the Tab.
* Create: Rights to make new entries on the Tab.

e

Console, sysnative

Added a new default command to quickly open the Sysnative folder from Device’s console tab.

N AVER I S K ‘ Devices ~ | Enter Device Name Q |

DEVICES > HrvMSP > Herve's Laptop Details > Console

Agent Status: E advanced Agent OK
Device SLAStatus: @
Device Type:

Host Name: DESKTOP-WSK5V2E
FQDN: DESKTOP-VSK5VZE
IP Address: 192 1.84

ExtIP Address: 1
MAC Address:

ations / Wind

Agreement:
Device Class:

@& D0 &>

Current User:

& Copy Link X To Ribbon

Device Tasks: ‘p\gg(

Current Network Controller: Global N

Remote Control: (=]

Task Manager: =

Agent Versien: 2022.2.1.1

Up Time: 12 & Hours, 9 Minutes Last User: Documentation: Site Documentation

Security Center: @ windows Defender

Tickets Attributes Monitoring Audit Change Files Hardware Operating System Software Event Log Frobe Patch Management File Explorer Console Performance

Command: | ~ | m [Command Prom... ~
sklist

RUN As: |




NAVERISK.

Ticket status filtering

Added a ticket Status filter on the Ticket tab of Device page to view all ticket statuses (open, closed, archived)

NAVERISK

Devices ~ | Enter Device Name

DEVICES > HrvMs > Herve's Laptop Details > Tickets

& Advanced Agent OK

Host Name: DESKTOP-VSK5VZE Agent Status:
FQDN: DESKTOP-VSKSV2E Device SLA Status: © ok
IP Address: 192.168.1.84 Device Type: Workstations / Windows / Windows 10
ExtIP Address: 121.74.184.22 Agreement:
MAC Address:  AC-E2-D3-81-9C-C6, 60-F6-77-33-72-98, 60-F6-77-33- Device Class:
72-9C, 62-F6-77-33-72-98 Current User: " OEM
Up Time: 11 Days, 15 Hours, 3 Minutes Last User: QEM
Security Center: @ Windows Defender
Tickets Attributes Monitoring Audit Files

@
&
=]
3
E

|
(o)}
L2

> [E Unassigned  HruMs? 2073-115640 Availability __SYSTEM_USER_
> [ Unassigned  Hrvs? 3073115888 Availability _SYSTEM_USER_
>E Unassigned  HrvMSP 3073115899 Scheduling _SYSTEM_USER_
>@ Unassigned  HrvMsP 3073-115958 Availability __SYSTEM_USER_

| [showing 15 of 16 Columns v ]

Select number of Tickets o display

Term Agreements, partial hours support
The ability to set term agreements with partial hours.

QmE o

@ copy Link ETo Ribbon

Device Tasks: [Please Select..

Current Network Controller: Global NC

S [@naverskre v ]

L]
2022.2.1.1
% Site Documentation

Remote Control:
Task Manager:
Agent Version:

Documentation:

Probe Patch M.

File Explorer

Discovered Device with MACAddress [60-45-CB-9F-3D-A Discovere

Discovered Device with MACAddress [9C-DA-3E-8E-8D-0 Discovere
Job [Rule [Run Printtime] ] has been started Job [Rule

Discovered Device with MACAddress [9C-DA-3E-8E-8D-9 Discovere

»

[ New Agreement
General Alerts Files
Client: [HrvMSP - 3073 ~ ]+
Name: [ New Agreement |+
Description: ‘ New Agreement |
RE.(|LIIrE Time on fTicket cannot be closed unless Billable: [] * Default billable setting for Notes.
Ticket to Close: time has been entered.
Type: < *Select a type of Agreement.
Start Date: Set % Date the Agreement comes into affect.
End Date: Set % *Date the Agreement will expire.
Hours Purchased: ‘ 0.5 | Perl Month i | | <+ * Maximum total hours of Tickets with this Agreement.
Current Period: From 28/06/2022 to 28/07/2022
Hours Consumed: (None) * Time consumed in current Agreement.
Cost Per Hour: l:l * Amount charged to Client for each hour.
=m
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OAuth 2.0 Authentication for Microsoft 365

Added support for Microsoft 365’s modern authentication, allowing OAuth 2.0 authentication.

New Email Integration Rule

Enabled No ® ves
Rute Name :-:::;y:
Rule Description

Default SLA Class | Suooort

Default SLA Status | Warning
Default Ticket Source [ Emga
Send Acknowledpement No @ Yas
Integration Type [ \ticrosefs 36
Email Address

Agent MSI installer

MSI name has been shortened to improve agent deployment.

Archived projects

New tickets can no longer be added to archived projects and archived projects can no longer be selected in Tickets
fields.

Searching for Software on Device page
Removed the need to click “apply” when searching installed software. Pressing the ENTER key will start the software
search.

Scheduled jobs, re-enabled behaviour
Re-enabled scheduled jobs will run on the next scheduled date, or when re-enabled within an hour of the last
scheduled run.

User Notifications, unassigned tickets
Alert recipients will be emailed when new emails, or notes, are added to unassigned tickets.

Tickets, due dates
Added the ability to set ticket due dates in the past.

Performance, Stability & Quality Improvements
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You asked, we listened. On top of all the new features and improvements in R2, we had a major focus on fixing
bugs and improving the general performance of Naverisk.

Based on feedback from our users, we have addressed the following bugs:

o Fixed: Attached Images will no longer disappear from Tickets

e Fixed: Times displayed on completed Scheduled Job reports will now offset for Client Time zone

o Fixed: Previously bulk updated tickets will now be able to be individually updated in Ticket Ul

o Fixed: Show Installed Updates option will be available without having to select an OS Patch first

e Fixed: Time displayed on completed Scheduled Job will be based on Client time zone in all cases

e Fixed: Column resizing in completed Scheduled Job

e Fixed: Disabled Contact will no longer be showing in User Profile, Client’s Primary and Secondary Contacts

e Fixed: Previously created template will be selectable in new Projects

e Fixed: Graphs in Device Summary report

e Fixed: Increased the number of allowed characters in Script File names

e Fixed: Ticket due date/time will no longer be affected by devices on different time zones

e Fixed: Copied and cloned projects will be showing in the right client

e Fixed: PNG files will now be selectable from inline image upload of Public Reply

e Fixed: Desktop shortcuts will not be created when Tray Icon checkbox is unticked

e Fixed: Zendesk Integration errors will now show on the Integration Failure Report

e Fixed: PDF output of Device Audit Detail report will be consistent with all other output versions

e Fixed: View Missing Patches button will be displayed on missing patches Ticket Alerts

e Fixed: Software filter of Device grid will list all software

e Fixed: Inheritance checkbox and save button will now be showing correctly on Client Status page
(Settings)

e Fixed: WMI scan will now run at the expected scheduled time

e Fixed: Multiple agents can now be deployed to unmanaged devices discovered by Naverisk Probe

e Fixed: MSI name has been shortened to allow agent deployment via group policies



