We offer a full range
of web-based training
courses in safety,
security and service
topics. Our self-study
modules comply with
the regulations of
international and
national legislations
and those established
by governing bodies,
such as the ICAO and
IATA.




The Introduction to Safety Management System
(SMS) e-Learning training course is designed
for ground handling staff (passenger, ramp and
cargo handling), pilots, cabin attendants and
airport operators to give their personnel basic
understanding on Safety Management System.
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Introduction to Safety Management
System (SMS) e-Learning Covers

« Introduction to Safety Management System (SMS)
« Why SMS?

« Components of a SMS

« Policy, Purpose and Applicability
« Responsibilities

« Safety Training

« Standard Operating Procedure

* Human Factors

» Managing Risk

« Audits and Inspections

« Safety Performance Monitoring

« Emergency Response

«+ Course Summary & Final Test

We make sure the content is up to date with our
dedicated team of subject matter experts.




