Jardine
Aviation Passenger Interline Transfer

Academy

Briraian Airports are expanding the hub operations and
1 Day (8 hours) they are promoting passenger interline transfer.
This course aims to present passenger interline
transfer procedures and the process flow. It will
: help to enhance the customer service standards,

Target Audience. establish its own brand name and upgrade the
* Airport Operations . .

Managers airport’s competitiveness.

Airlines station

managers and Objectives

supervisors ) o .
Airport ground Upon completion of the course, participants will:

handling company » Be familiar \{vith or_lline and interli_ne tronsfer
managers and * Know what IS Mm_lmum Connecting Time (MCT)
supervisors Understand interline transfer process and tasks

« Comprehend the Type-B messages for baggage handling
Identify the Baggage Reconciliation System (BRS)
Consider the Airport facilities

Methodology
Classroom
Discussion + Definition of transfer handling and types of transfer handling
Case studies Establish Minimum Connecting Time (MCT)

Experience sharing Introduce transfer handling process and flow

» Type-B messages for baggage handling

» Baggage Reconciliation System (BRS)

* Airport support infrastructure for facilitating transfer handling

Course Outline

Certificate Awarded
* AJardine Aviation
Academy certificate \\‘”
is awarded upon (/ Jardine Aviation Services

successful y )
; Jardine Aviation Academy
completion of the A/ CNAC House
course. 12 Tung Fai Road
Hong Kong International Airport
Tel: +852 2216 2433
Email: academy@jasg.com
Website: www.jasg.com
LinkedIn, Facebook & Twitter: Jardine Aviation
Academy
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