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Duration
2 Days (16 hours)

Target Audience

» Airlines, freight
forwarders claims
managers
Claims process
personnel

Methodology
Classroom
Exercise
Sharing case
studies

Certificate Awarded

* A Jardine Aviation
Academy
certificate is
awarded upon
successful
completion of the
course

Principles of Cargo Claims
And Effective Handling

This course provides the participants the
frameworks of cargo claims. Correct and accurate
cargo claim handling and analysis will mitigate the
carrier financial loss and project a good image to
the carrier.

Objectives

Upon completion of the course, participants will:
+ Understand the legal foundation in air cargo business

* Learn how to handle and process cargo claims effectively

and efficiently

» Know the rights and liabilities in cargo claims

Course Outline
» Cargo claims principles, handling and process

* Introduce types of cargo claims
» Cargo claims legal frameworks
* How to assess the cargo claims

¢ Cases studies
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Jardine Aviation Academy

4/F CNAC House

12 Tung Fai Road

Hong Kong International Airport

Tel: +852 2216 2433

Email: academy@jasg.com

Website: www.jasg.com

LinkedIn, Facebook & Twitter: Jardine Aviation
Academy
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