
Principles of Cargo Claims  

And Effective Handling 

Objectives 

Upon completion of the course, participants will: 

• Understand the legal foundation in air cargo business 

• Learn how to handle and process cargo claims effectively 

and efficiently   

• Know the rights and liabilities in cargo claims 

  

  

This course provides the participants the 

frameworks of cargo claims. Correct and accurate 

cargo claim handling and analysis will mitigate the 

carrier financial loss and project a good image to 

the carrier. 

Course Outline 

• Cargo claims principles, handling and process 

• Introduce types of cargo claims  

• Cargo claims legal frameworks  

• How to assess the cargo claims  

• Cases studies  
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Duration 

2 Days (16 hours) 

 

 

 

Target Audience 

• Airlines, freight 

forwarders claims 

managers  

• Claims process 

personnel 

 

 

 

Methodology 

• Classroom 

• Exercise 

• Sharing case 

studies  

 

 

 

Certificate Awarded 

• A Jardine Aviation 

Academy 

certificate is 

awarded upon 

successful 

completion of the 

course 
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货物赔偿原则和 
有效处理 

怡中航空
培训学院 

课程期间 

2天(16小时) 

  

 

 

课程对象 

• 航空公司及货运代理
赔偿经理 

• 负责赔偿处理的人员 

 

  

 

 

教学方式 

• 课堂培训 

• 练习 

• 个案研习 

 

 

 

获颁证书 
学员顺利完成课程后，
将获颁怡中航空培训学
院培训证书 
 

 
  

  

本课程为学员提供保货物赔偿的基础，正确和无误处理
货物赔偿可以减少航空公司的财务损失及建立优秀形象。 
 

培训目标 

             学员完成课程后将能: 

• 理解航空货运业法律框架 

• 有效率地处理航空货物赔偿  

• 认识货物索偿的权利和义务 

 

  
课程内容 

• 货物赔偿原则, 处理及程序 

• 货物赔偿的种类 

• 航空货运业法律框架 

• 作出实际的赔偿 

• 个案研习和经验分享 
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