Jardine
Aviation
Academy

Passenger Check-in, Flight
Arrival and Departure Services

Duration
5 Days (40 hours)

This course will equip you with the skills to
provide a seamless world-class service to all
these travelers from flight arrival, check-in to flight
departure.

Target Audience o
Objectives

Passenger services
and handling agents
Passenger services
instructors

Anyone interested in
pursuing an aviation
career

Methodology

Classroom

Certificate Awarded

A Jardine Aviation
Academy certificate
is awarded upon
successful
completion of the
course

Upon completion of the course, participants will:
» Get familiar with the check-in procedures

» Be able to perform arrival, departure and special handling
functions

Course Outline

* Preparation for check-in

» Ticket and travel document checking

» Dangerous Goods — provision for passengers and crew

» General rules for checked baggage and excess baggage

» Extra seats (Cabin baggage/ Diplomatic baggage/ Extra seat)
* Arrival preparation and services

» Assisting passengers with special needs (e.g. elderly, vision
impairment, hearing impairment, incapacitated, deportee,
unaccompanied minors, etc.)

» Departure preparation and general boarding procedures

* Flight disruption (e.g. delay, cancellation & misconnection,
etc.) handling procedures

* Ramp safety
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Jardine Aviation Academy

4/F CNAC House

12 Tung Fai Road

Hong Kong International Airport

Tel: +852 2216 2433

Email: academy@jasg.com

Website: www.jasg.com

LinkedIn, Facebook & Twitter: Jardine Aviation
Academy
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