Jardine Baggage Service and
Aviation WorldTracer Baggage
Academy System Training

Duration Baggage management, monitoring, tracing and handling,
3 Days + are vital in reducing baggage mishandling and raising
(optional) 1 Day On customer satisfaction. WorldTracer operates globally and
Job Training exchanges information with 2800+ member airports. It
(32 hours) encompasses tracing, management, claims processing
and others in resolving the mishandling of the baggage.
The WorldTracer internet interface also allows passengers
to track their bags by entering a transaction number.
Target Audience o

Baggage handling Objectives

officers Upon completion of the course, participants will:

Atir?fort operations + |dentify the importance of baggage handling
sta . : :
s * Analyze the impact of baggage mishandling

supervisors * Trace and check baggage through WorldTracer Baggage

Ground Services
Provider
supervisors

Methodology
» Classroom
* Simulated exercises

Certificate Awarded

* A Jardine Aviation
Academy
certificate is
awarded upon
successful
completion of the
course.

System

» Learn how to deal with mishandled baggage, complaints
and difficult passengers

* Introduce airline’s baggage handling requirements in
complying with IATA’s standards

Course Outline

» Technigues on handling baggage and mishandling cases
* Importance of Property Irregularity Report (PIR)

* Introduction of WorldTracer Baggage System

* Manual/System tracing process

+ Handling of on-hand Baggage

» Sharing of Lost & Found (L&F) best practices
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(&'? Jardine Aviation Services

Jardine Aviation Academy
4/F CNAC House

12 Tung Fai Road

Hong Kong International Airport
Tel: +852 2216 2433

Email: academy@jasg.com
Website: www.jasg.com

LinkedIn, Facebook & Twitter: Jardine Aviation

Academy
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