Jardine
Aviation
Academy

Duration
3 Days (24 hours)

Target Audience

Customer Service
Supervisors and
Officers

Sales Supervisors
and Representatives
Operations
Supervisors and
Officers

Managers and
Supervisors who
wish to refresh their
skills in customer
services

Methodology

Classroom

Games & exercises
Case studies

Role play
Experience sharing

Certificate Awarded

A Jardine Aviation
Academy certificate
is awarded upon
successful
completion of the
course

Achieve Service
Excellence Workshop

Word-of-mouth has a big part to play in business success.
That’s why companies have to pay special attention to manage
customer service properly whenever there is a customer touch.
Equipped with the customer service know-how and skills
catering to your distinctive customer segments allow you
standing out in the competitive market and winning the customer
loyalty.

This workshop gives you the essences to achieve customer
service excellence in your business sectors, not only strategies
but also practical tactics.

Objectives

Upon completion of the course, participants will:

* Understand the importance of providing quality customer
service

» Understand the attributes of quality customer service
» Develop positive service mindset
» Acquire essential skills to please your customers

Course Outline
* Importance of customer service
+ Attributes of quality customer service provider
+ Communication tactics to win customers
* Mystery Shopper
* Questioning Techniques
+ Saying “No” nicely
» Turning discontents into pleasant moments
* Practicing the best practices of quality service through role

play N4

(&'? Jardine Aviation Services

Jardine Aviation Academy

4/F CNAC House

12 Tung Fai Road

Hong Kong International Airport

Tel: +852 2216 2433

Email: academy@jasg.com

Website: www.jasg.com

LinkedIn, Facebook & Twitter: Jardine Aviation
Academy

s*Interactive course activity
pack can be tailored to suit
the needs of different
service sectors
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