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Helsinki Lessons learned from

Partners

Helsinki's digital journey
Chiara Loos, B2B Marketing Manager




Let's play
a game

One hand up & lower if you can answer yes
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But did you try
Finnish sauna?
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Tule kokellcmnan robottibussin kyytia
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How do we
build the brand?

We can't show 20 slides to everyone



Invest-In Visitors




One of the brand
Identity spearheads Is
the My Helsinki concept

Fall in love with Helsinki

ique combination of quirky urbanity and peaceful nature that gives silence and spac
ore and experience more. It offers you the freedom to have it all.

all content comes from _—
three databases & Is :
based on genuine
recommendations

since 2017




Helsinkl — world
leader In open
data



Three databases




Databases, APls and data flow

Myhelsinki.fi

* Drupal web site

* Includes product information
« Data not opened as open data yet
* Includes Drupal API

Service
map

Matko Register of service points Events data (linked events API)
- Database for venue data of the City of Helsinki . Open source database

(MSQL) * Open REST API * Open REST API



We are able to
offer the most
relevant content
about Helsinki,
tailored for
different
audiences.

10 reasons to live
in Helsinki
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Your Local Guide
to Sustainable
Helsinki.




% Do

Eat & Drink Work & Study Business & Invest Info Think Sustainably

Climate change affects us all. Helsinki is
committed to promoting a more sustainable way
of life — for everyone. Our service helps you make

more sustainable lifestyle choices.

& myhelsinki.fi

Climate change
affects us all.
Helsinki is
committed to

+ O

((r & myhelsinki i ;\\
o=

Experience
sustainable
Helsinki

The suppliers who have met the Think

Sustainably criteria are marked with a
green tab.

Attractions  Shopping

Restaurants
Cafés  Bars & Nightlife

Accommodation
Events  Venues

o —

& myhelsinkifi

Helsinki

27 search results

SHOWING ALL  LATESTFI







Talent attracts
more talent,
Investment and
visitors



Bold & diverse

Mini- My Freedom
documentaries Stories

Helsinki Freedom,
home-delivered

L ooking for Freedom
guerilia campaign

freedom?



Bold & diverse

Mini- My Freedom
documentaries Stories

Helsinki Freedom,
home-delivered

L ooking for Freedom
guerilia campaign

freedom?




10 Helsinki Freedoms

1. Freedom to find balance
2. Freedom to feel safe

3. Freedom to love

4. Freedom to breathe

5. Freedom to learn & grow
6. Freedom to be equal

/. Freedom to be fragile

8. Freedom to speak from the heart
9. Freedom to take action

10. Freedom for trial and error







My Freedom
Story

Stories about good life in Helsinki told by
international talents and students. Collecting all
stories on MyHelsinki.fi in close cooperation with

companies and universities.



Ever seen a city being unboxed? $3=

HELSINKI FREEDOM,
HOME-DELIVERED ol

When tech talent can’t come to Helsinki, we put
the city in a box and send it to them.

Get Helsinki delivered toyou — ]










Freedom Results 2019-2021

Paid media Earned Applications
Impressions Media
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May Day 2020







EXperience
Helsinki
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