
1. Defining users scenarios - 15 minutes

DEFINING SCENARIOS

WHO

WHAT

WOW

Write the

names of your

users

What will they

be able to do

that they

couldn’t before?

What will

they be

able to

achieve?
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Scenario 1

Scenario 2

Scenario 3

Scenario 4

User 1 User 2 User 3 User 4 User 5 User 6 User 7 User 8 User 9 User 10

Write the names of the key users in the boxes, and then define up to four possible scenarios for each of them. Once done, vote for the most likely scenarios.

Users

1.1 Write names of the key users in the boxes

1.2 Define at least one scenario for every user - 10 Minutes

1.3 Vote the most likely scenarios - 3 minutes

2. Defining the 'Big Scenario' considering all key users - 10 minutes 

Now, drag the most likely scenarios resulting from above in the below area. Then, start to define the future 'big scenario' of the destination with a

representative phrase.

3. Hills: turn the users' needs into project goals - 10 minutes

Mention again the key users (the 'Who'), and describe what the will be able to do (the 'What'), and wha they will be able to achieve (the 'Wow') in the big scenario

35 minutes


