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Consumer Mediator 

After having contacted the service (after-sales, after travel...) and in the absence of 
a satisfactory response or in the absence of a response within 60 days, the 
customer may refer the matter free of charge to the Tourism and Travel 

Ombudsman, whose contact details and procedures for referral are available by 
contacting them, or on their site: 

https://www.mtv.travel/




