lark

Patient and care activation

Chronic conditions account for 90% of all US healthcare
spending. At the same time, 47% of physicians report feeling
burnt out, and there is an estimated shortage of 3.2 million
healthcare workers predicted by 2026. Access to quality care is
harder to find due to health provider shortages, particularly for
the 65 million Americans living HPSAs. Lark’s Al-based patient
engagement and chronic disease prevention and management
platform provides the 24/7 access to member support and care.
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Continuity
of care

With solutions for both
engagement and chronic
conditions, Lark can improve
continuity of care in between
office visits, and also reduce
impact on your staff.
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Boost patient
satisfaction

Lark puts patients in the
driver’s seat of their care by
adapting to their habits,
tailoring preventative care
reminders, and surfacing
insights at the right time to
achieve their goals.
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Optimize clinical
resources

Lark acts as a first line of
defense - interacting with
patients and escalating only
those who need live care to
your support team.
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Actionable
insights

Lark facilitates a robust
understanding of the patient
—with summary and patient
level reports, and near real-
time alerts of out-of-range
readings, etc.

Learn more at www.lark.com or email modernizecare@lark.com

Reach your patients
no matter where they
live or how fast your
population grows

30.5
million
The number of

Americans Lark is

contracted to
help treat

Over
30.8%

of Lark users live
in a Health
Professional
Shortage Area

Only
7.6%

of Lark DPP users

have access to an

in-person DPP in
their zip code



Programs for diverse populations

For breakfast | had:

Prevention & Engagement 41% two eggs,

half avocado, toast

Prevent future chronic dlseo§es through Achieve at least
weight management, behavioral health 3% weight loss

coaching tobacco cessation. and more at nine months You're on track to earn 6 green
’ ’ ’ badges today!

Diabetes Prevention o1, 2021
5.0% 6

Stop or delay progression from Day Report
prediabetes to diabetes. Fully A"e(;f:%‘;‘:"n‘f)'g:;s'oss On 120k o1 6 areen badaes.
recognized by the CDC. Pwes bty

Read more

11%
. . ° o Try to get more veggies and whole
Help diabetic members make key grains to earn more green badges.

behavioral changes for weight loss MG e e
over six months

and Alc reduction.
Sounds good

Diabetes Care

Hypertension Care 95
. -
Improve blood pressure control to help T B oG Multl—ch_ann_el Care
hypertensive members best manage 6 months for those Activation
with BP >=130

their condition.
Lark leverages Al and a

familiar text-message-like

Heart Health user experience to engage
N EW! patients where they are

Prevent and manage cardiovascular and when they want.,

disease (CVD) through nutrition, Piloting with real
. members in 2022
weight management, and more.

9 @ @ 7 €

Patient 360 View:

3-Very often

Go beyond EMR data and f
gain access to holistic patient
data. Lark has over one-billion
patient data points from
various sources including
screeners like the following:




