
Improve Member Experience and Operational Efficiency
Provider shortages, care delivery barriers, operational inefficiencies, and member satisfaction rates are just a few 
of the challenges in today's healthcare environment. With so many external forces affecting payers' ecosystems, 
it is imperative that the right digital solutions, like Lark, are activated and deployed. Lark's A.I.-based chronic 
condition prevention and management health coaching programs can improve member activation, engagement 
and retention while also streamlining workflow operations across care teams.

Top Payer Plan Benefits:

Lark Programs

Meaningful Member Engagement
 Care Delivery Differentiation

Care Analysis EfficiencySeamless Scalability 

Lark puts members in the driver’s seat of

their care by giving them the right insights 
at the right time to achieve their goals by

tailoring care reminders, and by adapting
to 
each of their habits and preferences. In
fact, 
41% of member touch points occur
outside 
of typical business hours.

Lark acts as a first line of 
support,
triaging and escalating 
data-driven
interventions without 
direct provider involvement. 
Subsequent interactions with the 
provider become more purposeful. 


Lark provides health plans a
holistic 
understanding of members’
needs 
through over 1 billion
member data 
points (automatically synced in 
Salesforce), enabling more efficient 
patient monitoring and trend analysis.

Because Lark is powered by AI, our
platform 
gets smarter and more cost-effective with 
scale. With over 505 million text messages 
exchanged, Lark
is able to have continuously 
hyper-personalized member experiences 
without  the additional costs.

Populations Are Diverse. Lark Has Programs For Everyone.

9.5
mm HG drop in 

systolic BP over 6 
months for members 

with starting 
SBP >=130 


Hypertension


Improve blood 
pressure control to 
help hypertensive 

members best 
manage their 

condition.


Diabetes Prevention


Stop or delay 
progression from 

prediabetes to 
diabetes. Fully 
recognized by 

the CDC.

Diabetes Care


Help diabetic 
members make 
key behavioral 

changes for 
weight loss and 
A1c reduction.

Prevention


Prevent future 
chronic diseases 
through weight 
management, 

behavioral health 
coaching, tobacco 

cessation and more.

Average weight loss 
at 12 months for 

members meeting 
CDC qualification 

criteria

5.0%

Heart Health


Prevent and 
manage 

cardiovascular 
disease (CVD) 

through nutrition, 
weight management 

and more.


maintained or 
lost weight at 

month 12

A1c reduction over 
6 months for those 

with average 
A1c => 8

1.1 87%

Unlimited coaching 24/7 | Connected devices provided | Integrate with Apple Health Kit and Google Fit

Based on Lark program data

New!



Lark solves your biggest pain points

Data

9:41

Data Coach Settings

Weight

Data From Last 7 Days

Jul 24 Jul 31 Aug 7 Aug 14 Aug 21 Aug 28 Sep 5

186

195

lb

186.0Sep 5, 2021 01:13 PM

188.7Aug 28, 2021 01:13 PM

190.4Aug 14, 2021 01:14 PM

191.2Aug 21, 2021 01:14 PM

Data From Last 30 Days 

CDC Full Recognition
Diabetes Prevention 
Program Provider

#1114438157
The World’s First A.I. Healthcare Provider

Multi-Channel Approach:


Lark leverages AI and a familiar text-message-like user experience to engage members where they are 
and when they want support. 


Scale and Access:


Reach your members no matter where they live or how fast your population grows.


Robust Population Data Insights: 


Go beyond EMR data and gain access to 360 degree member data. Lark has over one billion member data 
points from various sources including connected devices and screeners like the following:


Lark is contracted 
to support over 

30.5 million 
Americans today

93.2% of Lark 
DPP users live in a 

whole or partial 
county HPSA

5.0% average 
weight loss over 

12 months for 
members meeting 
CDC qualification 

criteria

Coach
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Data Coach Settings

If you don’t understand why 
you’ve been prescribed a certain 
medication,

Your care provider is a great 
resource for anthing related to 
medication,

Want to give them a call now?

Call your care provider to talk 
about why it’s important for your 
health.

Got it

Okay sure Not now

Coach
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Data Coach Settings

Hi, how are you today?

I’d like to start out and ask you a 
few questions?

Are you worried or concerned 
that in the next two months you 
may not have stable housing 
that you own, rent, or stay in as 
a part of a household? 

Good

Okay

Yes No

Coach
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Data Coach Settings

In the past year, have you or any 
family members you live with 
been unable to get food when 
it was really needed?

Yes

Thank you

Coach
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Data Coach Settings

Do you put off or neglect going 
to the doctor because of 
distance or transportation?

Thank you

Would you like to use 
ride share program?

Great I can help schedule 
that for you

Yes

Yes

Okay

DPP

Looking at your overall trend,

Time for your weekly weight

summary!

You’ve lost 10 lbs since you started.

Let’s do it

Your Weight Data

185

182 182
179

178
181

Jan Feb Mar Apr May Jun

Coach
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Alright Tell me more

Coach
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Data Coach Settings

No problem is too small!

Go on

If the situation feels urgent or

life threatening, please call 911

now for help.

Otherwise, if you’d like info or

referrals,

You can call your primary care

provider,

Or tap below to call the National

Helpline.

1-800-662-4357

        Call 1-800-662-4357

Cancel

Coach
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Data Coach Settings

Over the LAST 2 WEEKS, how often have you 
been bothered by the following problem? Little 
interest or pleasure in doing things.

3 - Very often

2

1

0 - Never

Over the LAST 2 WEEKS, how often have you 
been bothered by the following problem? 
Feeling down, depressed, or hopeless.

3 - Very often

2

1

0 - Never

Done

Cancel

Coach
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(1/4) Do you ever forget to take your diabetes 
management medicines or insulin?

Yes

No

(2/4) Are you careless at times about taking 
your diabetes management medicines or 
insulin?

Yes

No

(3/4) When you feel better, do you sometimes 
stop taking your diabetes management 
medicines or insulin?

Yes

No

(4/4) When you feel worse, do you sometimes 
stop taking your diabetes management 
medicines or insulin?

1

Done

Cancel

Coach
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Data Coach Settings

Activity Today

You got more activity than your

usual by this time on weekdays.

Take a minute to reflect on that

activity,

Go me!

I’m tired now! Feels good

Coach
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For breakfast I had:

two eggs,

half avocado, toast

You’re on track to earn 6 green

badges today!

Nov 18, 2021

Day Report
You’ve logged one meal so far 
On track for 6 green badges

Read more

6

Try to get more veggies and whole

grains to earn more green badges.

Sounds good
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