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Ordering 

The order process for the HBEFA application is virtually identical as before September 2023: An 

order can be placed via an order form (accessible via www.hbefa.net > HOME > Get the hand-

book or www.hbefa.net > SOFTWARE > Get the handbook):  

 

 

http://www.hbefa.net/
http://www.hbefa.net/
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 Application data download 

An order placed via this form will be processed by the secretariat at INFRAS. As before, it can 

take a couple of working days until you receive an answer. 

 

If you own a previous major HBEFA version1, in order to only pay the Version update price, 

please enter the invoice number of date of your previous HBEFA order in the field “Invoice 

Number or Date”. 

If you are a student and wish to pay the student price, please enter a remark in “Message”. Our 

secretariat will then contact you and ask for a proof of immatriculation. 

 

The only difference to the process up to September 2023 is that now, EVERY order can be 

placed this way (before, updates to HBEFA 3.x had to be ordered by e-mail due to technical lim-

itations of the old website). 

 

 

Application data download 

As opposed to the old HBEFA website, the new website does not have a “download area”; in-

stead, the HBEFA application can be downloaded from a dedicated Sharepoint site for which 

users receive a personal download link. The process is described in detail below: 

 

 
1 Please note that minor version upgrades (e.g. from HBEFA 4.1 to 4.2) are free. The Version upgrade license is necessary for a 
new major version – e.g. if you have a license for HBEFA 3.x and wish to upgrade to HBEFA 4.x. 
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 Application data download 

1) Once your order is processed, you will receive an e-mail from hbefa@infras.ch contain-

ing a personal download link. On clicking this link, you will be taken to a Microsoft veri-

fication website, where you can click the blue button “Send code”: 

 

 

 

mailto:hbefa@infras.ch
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 Application data download 

2) You will then receive an e-mail from “Microsoft notifications” containing an account 

verification code: 
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 Application data download 

3) Copy the code and enter it on the verification website:  

 

 

 

 
  



 6| 

 

INFRAS Forschung und Beratung 

 Installation 

4) Now you will be taken to the Sharepoint site from which you can download the HBEFA 

installer, the single database files (alternative to the installer; see the Installation 

notes) or any other files related to HBEFA. Click one or multiple files to select them, 

and then click the “Download” button to download them: 

 

 

 

 

Installation 

Please see the Installation notes (also reachable via www.hbefa.net > SOFTWARE > TECHNICAL 

DOCUMENTATION). 

 

 

Payment 

You will receive an invoice from INFRAS for your order. 

To pay only the update price, please send   

https://assets.website-files.com/6207922a2acc01004530a67e/64cb9404d6dba228f71f5b14_HBEFA42_installation_notes.pdf
https://assets.website-files.com/6207922a2acc01004530a67e/64cb9404d6dba228f71f5b14_HBEFA42_installation_notes.pdf
https://assets.website-files.com/6207922a2acc01004530a67e/64cb9404d6dba228f71f5b14_HBEFA42_installation_notes.pdf
http://www.hbefa.net/

