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Introduction

This is a simple step by step guide to show users how to:
e Access Roczen'’s initial health assessment (to determine eligibility)
Create an account
Download the Roczen mobile app from Google Play Store or Apple App Store
Log into the mobile app
Navigate around the mobile app



How to use access Roczen

1. To find out if you are eligible for Roczen and to get a free Health Assessment,
either take our test via roczen.com or from the Roczen app by tapping ‘Get
Started.
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Manage your weight

Weight Management or
Type 2 Diabetes. We've
figured it out.

To get an insight into your health and understand the potential risks
involved with having type 2 diabetes or obesity, take our 5 minute test
below.

Take our test

Treatment for type 2 diabetes
and weight management

Get started

mprove your blood sugar

Take control of your diabetes with the support of
o

[ Sign in

By signing up, you agree to our

2. You will be asked a series of health and lifestyle questions to assess your initial
eligibility.
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How do you want to improve your
health?

Choose all that apply

Lose weight

Reverse type 2 diabetes

Feel happier

Sleep better

Lower blood pressure

Take less medication

Continue



3. Once you have answered the questions, submit your details to get your results.
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Get your results

First name

Last name

Email address

| agree to receive my health report by email
and other relevant marketing material from

Roczen

1
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Your health report

Good news, Roczen specialises in
Reversing type 2 diabetes

° Based on your answers you appear to
be eligible for the Roczen programme.

. Let's take a look at your health report
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T

Join now

By subscribing you agree to our terms & conditions
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Your plan
Improve your metabolic health
Manage your weight or reverse type 2

diabetes and earn rewards as you get
healthier.

Qy h
Your own doctor or

Lose weight
nurse

¥ ¢

Lower blood pressure Sleep better

Free HbAT¢ it + free shipping

£30/month

iy Cancel at any time

Join now

4. If you are eligible for Roczen, you can click Join now’ to add Roczen to your
basket, create an account and sign up for a subscription.
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Roczen programme

Monthly subscription
roczen

£30/month
HbA1c blood collection kit
Y » \ X1
R
~ Free
”

Apply

Shipping Free

Enter coupon code

Total £30/month

15 Cancel at any time

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply
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Basket Accour Checkol

Create account
Lets create your account so you can sign into the

Roczen app.

First name
Last name

Email address

Id like

content fro

Got an account?
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You've joined the Roczen
programme

We've sent details of your subscription to
dennis@gmail.com

Next step

Sign in to the app

L L O -

Take Meetyour  Shape your
assessment  Subscribe clinician
Continue
Order number 12345678

- Roczen proaramme

£30/month

5. If you have not yet downloaded the app, now is the time to do so from the
relevant app store by searching for ‘Roczen’



6. Now that you have subscribed, you can sign in to the app by tapping ‘Sign in’
and entering your details.
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Treatment for type 2 diabetes
and weight management

Sign in l

By signing up, you agree to our
&

7. As itis your first time using the app you will see some intro screens welcoming
you and letting you know what to expect next.
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Welcome to the
Roczen app

Here’s what to expect

X

...And after you meet your

clinician

next...

Meet your clinician

In your app you will see a channel appear
where you will be able to chat with your
doctor or nurse.

They will introduce themselves to you
shortly and arrange your first consultation

o

Shape your care plan
Once your doctor or nurse has completed
your first consultation, they will work with
you to create a personalised care plan to

suit your schedule and needs.

We can't wait to get started...




8. Tap ‘Let’s go’ and you will be taken to the Conversations home screen where

you will be introduced to your clinician. Tap the new message and get to know
them.
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Conversations
This channel is now active
roczen 1 unread message
My clinician 1m ago o Q Dr Patricya Simpson
Dr Patricya Simpson: Sed ut perspiciatis, o
unde omnis iste natus error sit voluptate. Sed ut perspiciatis, unde omnis iste natus error

sit voluptatem accusantium doloremque sed ut
perspiciatis, unde omnis iste natus error sit
voluptatem accusantium doloremgue

9. Your clinician may ask you additional questions that will help them better

understand you and your health, and will arrange your first video consultation
with you.
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inciaiqunt utiapore ergolore
el Yesterday

Q Dr Patricya Simpson

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore.

Iy Questions New

Are you part of an organisation?
What is your organisation code?

Is your home address the same as the address...

AA You

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore.

10. Now that you are onboarded, your clinician will shape an ongoing care plan with
you using a combination of in-app messaging and consultations.



11. Your clinician will assign you a Mentor who will introduce themselves to you and
support you on your plan. When this happens you will see a new chat appear on
the Conversations home screen.
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Conversations

roczen

My clinician 5m ago
Dr Patricya Simpson: Sed ut perspiciatis,
unde omnis iste natus error sit voluptate.

My mentor now
NW  Nacho Walcott: Sed ut perspiciatis, unde o
omnis iste natus error sit voluptatem

12. Any new messages sent by your Clinician or Mentor will trigger a push
notification on your device by default. A message indicator will also appear on
the Conversations home screen indicating how many unread messages you
have.

New Message ow W o

You have a new message from your clinician.




13. Any outstanding activities or tasks you need to complete can be found in the
‘Tasks’ section of the app.
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Tasks

0 Dr Patricya Simpson has sent you new

questions to answer

a
Tasks

14. If you need to change any app preferences or settings, this can be done in the
‘Settings’ section of the app.

Settings

KS  KenSmeed >
2 Account >
A Notifications >
&  Programmes >

@ Mentor Rewards Club >
© About >
@ Legal >
o Help & Support >

Sign out }

App version 1.20 (402)



15. If you need to change the Password or Mobile number associated with your

account please contact support.uk@roczen.com

Account

Mobile number

Update the mobile number connected to
your account

Change mobile number

Password

Update your password security

W roczen

Change Password

If you need help changing your password
please email us at support.uk@roczen.com

Close
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Change mobile number

If you would like to update the mobile
number connected to your account please
email us at support.uk@roczen.com

Close


mailto:support.uk@roczen.com

