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VOICE & SMART AGENT GROWTH

"By 2020, 50% of all searches will be "Google voice search queries in 2016 are
voice searches’ up 35x over 2008”
- Comscore, 2016 - Search Engine Watch, 2016
"By 2020, 30% of web browsing "65% of people who own an Amazon
sessions will be done without a -cho or Google Home can't imagine
screen. oolng back to the days before they had a
- Gartner, 2016 smart speaker.’

- GeoMarketing, 2017
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VOICE & SMART AGENT GROWTH

Naomi L 4
@nayby

2yo: ‘lexaaaa, play baby shark!
Alexa: playing ‘Baby Got Back’ by Sir Mixalot

&3 #alexafail
U1 10:26 PM-Jan 1, 2019 i{n
2 See Naomi's other Tweets >
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VOICE & SMART AGENT GROWTH

"Search, advertising, content, and commerce are being
impacted industrywide as consumers transform the way
they interact with brands as the result of voice

technology.”

- PwC Consumer Intelligence
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VOICE & SMART AGENT GROWTH

Paid, Organic, & Zero-Click Searches in Google (June 2019)

data from 40M+ browser-based searches on millions of desktop & mobile devices inthe United States

m /ero-Click Searches
m Searches w/ Organic Clicks

m Searches w/ Ad Clicks

“Jjumpshot SparkToro

https://sparktoro.com/blog/less-than-half-of-google-searches-now-result-in-a-click/
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VOICE & SMART AGENT GROWTH

® O® nNewTad X +
~ —- C {t G WhenwasGh RV I R (. paused> :
2 apps @ B3 @ Whenwas Gh - Google Search 3 scc B uwMmed [ ES Other Bookmarks

@ when was ghostbusters made
June 8, 1984 Gmail Images  3::

when was ghost made
when was ghana founded
when was ghost rider made
when was ghana colonized

when was ghostbusters 2 made

L0 L L0 L0 L0

when was george washington born

Q. Search Google or type a URL J
(3 » T RIF] SEA
Breaking New... Home Page: A... The Seattle Ti... Ravenna Flam... Home Page - ...

https://sparktoro.com/blog/less-than-half-of-google-searches-now-result-in-a-click/
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VOICE & SMART AGENT GROWTH

Modes of Digital Resource Access
» Indexing: a list of links that match query terms
» Aggregation: a dynamically generated grouping of data elements
that match query terms
» Inference: a direct, formulated response to a specific query

backed by structured data
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Structured Content



STRUCTURED CONTENT

Structured Content is "planned, developed,

DESIENING

and connected outside an interface so that it's

CUNNECTED ready for any interface!
CONTENT
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STRUCTURED CONTENT

Content Model

Ravenna Flamenco
August 7, 2018

Key

Content Type

Required Attribute®
Connecting Attribute

Title”

Authar

Hero Image”
Teaser”
Topic*
Technique
Palo
Musician

=

Lesson

Date

Media

Media format
Media performer

Body"

Cne

Zero or ona

Cne or Manw

Rk T AT

Aftributas Listed in Prianty Order

Zero or Many

—OH—

Title”
Metronome App®
Palo*
Description”

=haort Description

Metronome

—Ho—

Cres

Title*

Hero Image®

Type*

Teaser”

Technigue

DHfficulty

Palo

In the Style of
(Musician)

Tab*

Mode

Key

Media®

Media format®
Media performer

Body”
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STRUCTURED CONTENT

Andy Fitzgerald

L N ’ & bouillabaisse recipe - Google X D

& - C ‘ﬂ Secure | https://www.google.com/search?g=bouillabaisse+recipe&oqg=bouillabaisse+recipe&ags=chro... 1}‘ b &

Google bouillabaisse recipe 8§ Q

Settings Tools

All Images Videos Shopping News More

About 2,910,000 results (0.33 seconds)

Directions

1. Heat the olive oil in a large saucepan, and add the
onions, leeks, chopped tomatoes, and garlic. ...

2. Stir in the fennel, thyme, bay leaf, and orange zest. ...
3. Add fish, and reduce the heat to medium. ...
4. Taste the bouillabaisse and adjust the seasoning.

www.foodnetwork.com

Bouillabaisse Recipe - Allrecipes.com
https://www.allrecipes.com/recipe/12832/bouillabaisse/

traditional easy authentic quick

@ Aboutthisresult @ Feedback
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SEMANTIC HTML

<!DOCTYPE html>
<html> Here's a Heading
<body>
ti 1. Here's a list item
<Se§1 :m . W 2. Here's a second list item
201: ere' s a rneading</nl> 3. This list item is the third (and last)

<li>Here's a list item</li>
<li>Here's a second list item</li>
<1i>This list item is the third (and last)</li>
</ol>
</section>

</body>
</html>
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SEMANTIC HTML

® © ® | How to pay a parking ticket | E X

<+

< C 0O & https://www.boston.gov/departments/parking-clerk/how-pay-parking-ticket

— CITY of BOSTON Mayor Martin J. Walsh

ONLINE IN PERSON BY MAIL

HOME » DEPARTMENTS PARKING CLERK » HOW TO PAY A PARKING TICKET

PAY WITH YOUR TICKET,
NOTICE, OR REGISTRATION
NUMBER

You can use our online search to pay by your ticket or notice number.
You can also search for your plate or registration number online if your

car is registered in Massachusetts.

For online payments, we only accept debit or credit cards from

QA w O W

PAY AND APPLY PUBLIC NOTICES FEEDBACK

HOW TO PAY A PARKING
TICKET

OVER THE PHONE

Last updated: 1/18 /19

PAYMENT INFO:

>

Online or over the phone: We only
accept debit or credit cards from
Mastercard, Visa, Discover, or
American Express.

In person: You can pay with cash, a
cashier's check, a money order, or a
debit card or credit card from
Mastercard, Visa, Discover, or
American Express.

By mail: We only accept personal
checks or money orders.

B o®0 @&

TRANSLATE p
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how do | pay a parking ticket in Boston

Do Here are the top search results

Boston.gov > departments > how-pay-
par...

To request a hearing with the Office of
the Parking Clerk, call 617-635-4410.
Any ticket issued by a Parking...

~ Q & R >
Y Search City of Boston parking ban




SEMANTIC HTML

a

all ATRT =

Here are the top search re

how do | pay a parki

Do Here are the

Boston.gov » departments > how-pay-
par...

'r ith the Office of
the Parkimg-Cierk, call 617-635-4410.

Any ticket issued by a Parking...

To request a hea
the Parking Cler
Any ticket issuec

earch City of Boston parking b
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SEMANTIC HTML

Gl Pay My Ticket - Courts | seatt x

< C 0 @ Not Secure  www.seattle.gov/courts/tickets-and-payments/pay-my-ticket

QX EBOEO~EO

Q, Search
Seattle Municipal Court Comingto  Tikets& e porauomeys  POEIMSE gy
A / Home / Tickets & Payments / Pay My Ticket LN ayments ervices
N

Ticket Response Options Pay My TICket

Find My Ticket Info Is YOUl'.Tleet in
Collections?

» Pay My Ticket Pay Online Look-up outstanding tickets by vehicle

license plate.

Pay Online

Pay at Customer Service
Center

| Can't Pay My Ticket In
Full

Collections Information
Dispute My Ticket
My Car Got Booted

Suspended License or
Vehicle Tabs

Bought and Sold Vehicles

School Zone Speed
Camera Tickets

Red Light Camera
Tickets

Stolen Identity

Frequently Asked
Questions

Pay your ticket online using a Visa or MasterCard. You will need your citation
or case number to use this service. A $3.60 transaction fee will be added to
your balance.

Pay Your Ticket

Pay By Phone

Call (206) 233-7000 to pay your ticket by phone using a Visa or MasterCard.
You will need your citation or case number to use this service. A $3.60
transaction fee will be added to your balance.

Pay By Mail

Pay your ticket by mailing a personal check, cashier's check or money order
to:

Seattle Municipal Court
PO BOX C-34109
Seattle, WA 98124-1109

DO NOT SEND CASH

Pay In Person

Pay your ticket in perscn:

= during business hours on the first floor of the Seattle Municipal Court,
Mandav . Eridav 200 2 m SN0 N m

Amounts in collections cannot be paid
online via the court's website.
More about collections.
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how do | pay a parking ticket in Seattle

.0' Here's a result from search

- Pay Online. Pay your ticket online using a Visa

or MasterCard. You will need your citation or...

- Pay By Mail. Pay your ticket by mailing a

personal check, cashier's check or money...

- Pay In Person. Pay your ticket in person:

Pay My Ticket - Courts | seattle.gov
Seattle.gov

G Search About Seattle Municipal Court How




SEMANTIC HTML

Here's a result from search

wll AT&T =

Pay your ticket online using a Visa
=rcard. You will need your citation or...

- Pay By Mail) Pay your ticket by mailing a
e

perse 1eck, cashier's check or money...

- Pay In Person. Jay your ticket in person:

Pay My Ticket - Courts | seattle.gov
Seattle.gov

Online.

- Pay Online. Pay yg
or MasterCard. Yo

personal check, ¢

- Pay In Person. B

Pay My Ticket
Seattle.gov

G Search  Abo

About Seattle Municipal
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SEMANTIC HTML

@ @ (i Pay My Ticket - Courts | seat! X

< C | @ https://www.seattle.gov/courts/tickets-and

payments/pay-my-ticket

Andy Fitzgerald

Seattle Municipal Court Comingto  Tickets &

Court Payments

4 / Home / Tickets & Payments / Pay My Ticket

Ticket Response Options
Find My Ticket Info
P Pay My Ticket
Pay Online

Pay at Customer Service
Center

| Can't Pay My Ticket In
Full

Collections Information
Dispute My Ticket
My Car Got Booted

Suspended License or
Vehicle Tabs

Bought and Sold Vehicles

School Zone Speed
Camera Tickets

Pay My Ticket

Pay Online

Pay your ticket online using a Visa or MasterCard. You will
need your citation or case number to use this service. A
$3.60 transaction fee will be added to your balance.

Pay Your Ticket

Pay By Phone

Call (206) 233-7000 to pay your ticket by phone using a Visa or
MasterCard. You will need your citation or case number to
use this service. A $3.60 transaction fee will be added to your
balance.

Pay By Mail

Pay your ticket by mailing a personal check, cashier's check or
money order to:

Jury Duty

w
Q, search
For Attorneys Progra’ms - About
Services

Is Your Ticket in
Collections?

Look-up outstanding tickets by vehicle
license plate.

Amounts in collections cannot be paid
online via the court's website.
More about collections.
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how do | pay a parking ticket in Seattle

.0' Here's a result from search

- Pay Online. Pay your ticket online using a Visa

or MasterCard. You will need your citation or...

- Pay By Mail. Pay your ticket by mailing a

personal check, cashier's check or money...

- Pay In Person. Pay your ticket in person:

Pay My Ticket - Courts | seattle.gov
Seattle.gov

G Search About Seattle Municipal Court How




Seattle Municipal Court

# / Home / Tickets & Payments / Pay My Ticket

Wl ATRT = ~ % 83% mm) | :
i Coming to Court Tickets & Payments Jury Duty For Attorneys Programs & Services Abo
~ @
how do | pay a parking ticket in Seattle
e I

.0' Here's a result from search

Pay My Ticket

Options |S

Ticket Response

- Pay Online. Pay your ticket online using a Visa

or MasterCard. You will need your citation or... m
- Pay By Mail. Pay your ticket by mailing a Flnd My Ticket

personal check, cashier's check or money...

Co

.
- Pay In Person. Pay your ticket in person: Info Pay onllne LOO
, . . N " f
Pay My Ticket - Courts | seattle.gov » Pay My Ticket Pay your ticket online using a Visa or MasterCard. You will oy v
Shara-gey need your citation or case number to use this service. A Ame
Pay Online $3.60 transaction fee will be added to your balance. canl
& Search About Seattle Municipal Court How coul
Pay at Customer Mot

Service Center

| Can't Pay My

Ticket In Full Pay By Phone

Collections Call (206) 233-7000 to pay your ticket by phone using a Visa or
Information MasterCard. You will need your citation or case number to
use this service. A $3.60 transaction fee will be added to your
Dispute My Ticket balance.




Digital Resource Aggregation



LINKED DATA

Thing O

Action O

CreativeWork O

Event O

Intangible O

Organization O

() Person

Place O

Product ©

ControlAction O

CreateAction O
FindAction ©
InteractAction O
MoveAction O
(O BuyAction
OrganizeAction O
(O DonateAction
PlayAction O
(O OrderAction
() SearchAction
oI 7N <h1> Pay My Ticket </h1>
TradeAction O

O avoeacion  //PayAction properties:
T purpose: Thing

b recipient: Organization
price: Number
priceCurrency: Text

UpdateAction O
(O SellAction
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LINKED DATA

G Scott Ruhiman, MD - Google - x

& C @ @ Secure | https://www.google.com/search?authuser=1&source=hp&ei=LjaYW60Y4srQ8Q_ouKviAg&q=Scott+Ruhiman%2C+MD&btnK=Google+Search&oq.. @ % [ ® 24 @ = |& O

Goog|e Scott Ruhlman, MD $ Q # 0 @

All News Maps Shopping Images More Settings Tools

About 39,800 results (0.46 seconds)

Scott D. Ruhlman, M.D. | Seattle, WA
https://www.swedish.org/physicians/r/ruhiman-scott-d v

Orthopedic Sports Medicine, Orthopedic Surgery. ... Hand, Shoulder and Elbow Surgery, both in adults
and children. ... Scott D. Ruhlman practices at two locations.

PHINNEGRIDGE 9 =
@ Woodland Park Zo: “

Burke M’um of

. . Natural Histofy and...

- v‘l“"’-J: oSN B

e g Y . 5

SN cofl |
! :

J N

Dr. Scott D. Ruhiman, MD - Orthopedic Specialists of Seattle
https://orthopedicspecialistsofseattie.com » Meet Our Physicians & Staff »

Scott D. Ruhiman, MD. Sports Medicine; Hand Surgery; Shoulder Surgery; Elbow Surgery; Upper & Low,
Extremity Fracture Care for Pediatrics, Adolescents & ...

i

See photos _.. Seeoutside

Dr. Ruhlman Scott MD »

4.0 %% % % © 6 Google reviews
Internist in Seattle, Washington

Scott D. Ruhiman M.D. | UW Medicine

https://www.uwmedicine.org/bios/scott-ruhiman v
Dr. Scott Ruhiman specializes in orthopedic surgery. He provides medical services at the Northwg
Hospital and Medical Center. Read his bio.

Website Directions

Address: 2409 N 45th St, Seattle, WA 98103
Hours: Open - Closes 5PM ~

Scott D. Ruhiman, MD | Proliance Surgeons Phone: (206) 633-8100

https://proliancesurgeons.com/physicians-directory/detail/180 ~
Scott D. Ruhiman, MD, is an orthopedic surgeon specializing in the care of hand, shoulder, and elf@w Suggest an edit
disorders. He practices fracture care, sports medicine, and ...

thi 1 i i
Scott Ruhiman, MD - Orthopedists - 2409 N 45th St, Wallingford ... SR e S SR

https://www.yelp.com » Health & Medical » Doctors » Orthopedists »
% % % % % Rating: 5- 1 review

1 review of Scott Ruhiman, MD "I have had the pleasure of working with Dr. Ruhiman for the repair of
clavicle following a bike crash. | was recommended by ...

Questions & answers

Be the first to ask a question Askad

Dr. Scott Ruhlman, Orthopedic Surgeon in Seattle, WA - US News Health Reviews from the web

https://health.usnews.com/doctors/scott-ruhiman-824692 ~

Dr. Scott Ruhlman is a Orthopedic Surgeon in Seattle, WA. Find Dr. Ruhiman’s phone number, address,
insurance information, hospital affiliations and more. ... Dr. Scott Ruhiman MD. Orthopedic Surgery |
Seattle, WA, Overview; Contact ...

36/5 Vitals.com - 14 voles

end to your phone

Nau O nda N\ N
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LINKED DATA

® © ® D structured Data TestingTool X +

[

Google Structured Data Testing Tool

C (O @& https://search.google.com/structured-data/testing-tool/u/O/#url=https%3A%2F%2Fwww.swedish.org%2Fswedish-physicians%2Fprofile.aspx%... W & @ + % ® © . :

# 0 @

@ https://www.swedish.org/swedish-physicians/profile.aspx?name=scott+d+ruhiman&id=158790

303
304
305

Q 306

307

308
309
310

311
312
313
314

315

316
317
318
319
320

321
322

323
324
325

<div class="mdc~-card-arch"></div>

<div class="mdc~-card">

<section class="mdc-card primary pad-0" style="margin-

top:64dpx; ">

<div class="mdc~-typography--bodyl"” itemscope="itemscope"
itemtype="http://schema.org/Physician™>
<link itemprop="additionalType"
href="http://schema.org/MedicalOrganization™/>
<section class="mdc-layout-grid align-center pad-bot-0">

<hl itemprop="name" class="mdc-typography-~-display2 mdc-typography--
displayl-phone scroll-offset-font scroll-offset-font--20 mdc-theme--primary mrg-

bot-16 mrg-top-16">
Scott D. Ruhlman, M.D.
</hl>

<div class="mdc-layout-grid__inner scroll-offset-

hide">

<div class="mdc-layout-grid__cell mdc-layout-
grid__cell--span-12-tablet mdc-layout-grid__ cell--align-middle mdc-layout-
grid__cell--order-3 mdc-layout-grid__ cell--order-l-desktop mdc-typography--

body2">

</div>

<div class="mdc-layout-grid__cell mdc-layout-
grid__cell--span-12-tablet mdc-layout-grid__cell--align-middle mdc-layout-
grid__cell--order-l1 mdc-layout-grid__cell--order-2-desktop">

<h2 class="mdc-typography--title mdc-theme--text-secondary-on-light mrg-

0 mrg-bot-8">Orthopedic Surgeon</h2>

<h3 class="mdc-typography--body2 mrg-0">
<a class="text-group" href="https://www.swedish.org/swedish-
physicians/searchresults.aspx?specialty-filter=Orthopedic+Sports+Medicine”><span
itemprop="medicalSpecialty">Orthopedic Sports Medicine</span></a>, <a

'

& Physician

Physician

@type
additionalType

medicalSpecialty
medicalSpecialty
isAcceptingNewPatients

description

medicalSpecialty

description

NEW TEST

2

All(1)

9 ERRORS 15 WARNINGS A

Physician
http://schema.org/MedicalOrganization

Scott D. Ruhiman, M.D.

Orthopedic Sports Medicine

Orthopedic Surgery

http:/schema.org/True

| am looking forward to working with your Hand,
Shoulder and Elbow conditions. | enjoy treating
conditions such as arthritis, fractures, sports
injuries and nerve disorders. In addition, | have a
particular interest in pediatric upper extremity
deformity and disorders. Having trained with some
of the leaders in the field at Harvards hand and
upper extremity fellowship, | am excited to bring a

personal approach to my hometown here in Seattle.

For more information, visit my website at
www.ScottRuhimanMD.com or my practices
website www.seattleortho.com

Surgery, Orthopedic

Hand, Shoulder and Elbow Surgery, both in adults
and children.
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LINKED DATA

alType
ut-grid align-center pad-bot-0">

Laplay2 mdc~-typography~-
font--20 mdc-theme--primary mrg-

ut-grid__inner scroll-offset-

layout-grid__cell mdc-layout-
~--~align-middle mdc-layout-
~1l~-desktop mdc~-typography--

layout-grid__cell mdc-layout-
~~align-middle mdc-layout-
-2~-desktop">

ne--text-secondary-on-light mrg-

www.swedish.org/swedish-
rthopedic+Sports+Medicine”><span
dicine</span></a>, <a

Physician

@type
additionalType

medicalSpecialty
medicalSpecialty
isAcceptingNewPatients

description

medicalSpecialty
description

9 ERRORS 15 WARNINGS A

Physician
http://schema.org/MedicalOrganization

Scott D. Ruhiman, M.D.

Orthopedic Sports Medicine

Orthopedic Surgery

http://schema.org/True

| am looking forward to working with your Hand,
Shoulder and Elbow conditions. | enjoy treating
conditions such as arthritis, fractures, sports
injuries and nerve disorders. In addition, | have a
particular interest in pediatric upper extremity
deformity and disorders. Having trained with some
of the leaders in the field at Harvards hand and
upper extremity fellowship, | am excited to bring a

personal approach to my hometown here in Seattle.

For more information, visit my website at
www.ScottRuhimanMD.com or my practices
website www.seattleortho.com

Surgery, Orthopedic

Hand, Shoulder and Elbow Surgery, both in adults
and children.
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LINKED DATA
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See photos sy Seeoutside

Dr. Ruhlman Scott MD

4.0 k%% 6 Google reviews
Internist in Seattle, Washington

Address: 2409 N 45th St, Seattle, WA 98103
Hours: Open - Closes 5PM ~
Phone: (206) 633-8100

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Be the first to ask a question SR A SumCa
Reviews from the web

3.6/5 Vitals.com - 14 votes

2] Send to your phone Send
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LINKED DATA

36/5 Vitals.com - 14 votes

Know this place? Answer quick questions

Questions & answers

Be the first to ask a question et

Reviews Write a review  Add a photo

‘ “The best surgeon | could have hoped for”

G "Qualified individuals, but very poor time management.”

View all Google reviews

People also search for View 15+ more

Orthopedic  Turnipseed  Seattle Hip  Seattle Greater

Specialists  Jerry S Surgery Orthopedic  Seattle Real

of Seattle...  Physical Surgeon Center Estate

Doctor Therapist Onhopedic Rea! Estate
Clinic Agency
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LINKED DATA

0O 4; Stacey A Donion, MD, Orthope X +

<« - C 0 @ https://www.chifranciscan.org/find-a-doctor/details.physician.e7824661-7613-4d9d-9dcf-a9fe29f9d061.html Dk g Y =

LANGUAGE MY CHART BILLPAY VIRTUAL URGENT CARE CLASSES AND EVENTS CAREERS WAYS TO GIVE

- OUR SERVICES PROVIDERS LOCATIONS PATIENTS AND VISITORS ABOUT US Q
Q J CHI Franciscan

«— Find a Provider

Print

Stacey A Donion, MD 3.

Accepting New
Patients

Located At

& Kaiser Permanente Specialty Center Tacoma

209 Martin Luther King Jr. Way
Tacoma, WA 98405

(‘ 253-596-3300

° View other doctors at this clinic
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LINKED DATA

G Dr Stacey Donion MD - Googl: x

& C (@ @& Secure | https://www.google.com/search?q=Dr+Stacey+Donion+MD&oq=Dr+Stacey+Donion+MD&ags=chrome..69i57j69i64.7470j1j4&sourceid=chrome.. ® W ﬁ ® 3% 0O =" QO
Goog|e Dr Stacey Donion MD v Q = 0 @
All Maps Images News Shopping More Settings Tools

BALLARD

FREMONT

A0 ] rgery - CHI Franciscan Health
https.//www.chifranciscan.org/...doctor/details.physician.e7824661-7613-4d9d-9dcf-a... v
Kaiser Permanente Specialty Center Tacoma. 209 Martin Luther King Jr. Way. Tacoma, WA 98405. 253-
596-3300 - View other doctors at this clinic ...

You visited this page on 9/10/18. QUEEN ANNE

CAPITOLWILL

See outside

Dr. Stacey Donion, Orthopedic Surgeon in Tacoma, WA | US News ...
https://health.usnews.com/doctors/stacey-donion-619730 ~

Dr. Stacey Donion is a Orthopedic Surgeon in Tacoma, WA. Find Dr. Donion's phone number, addres
hospital affiliations and more. ... Dr. Stacey Donion MD. Orthopedic Surgery | Tacoma, WA. Overviel¥;
Contact; Insurance Accepted ...

Kaiser Permanente Orthopedics: Morris
Joseph MD

Website

Directions Save

. : . ' | i - 4,
Dr. Stacey A Donion MD Reviews | Tacoma, WA | Vitals.com DOior i Sesia. Wneigion - S

https://www.vitals.com/doctors/Dr_Stacey_Donion.html ~ E
* % % %3 Rating: 4.7 - 14 votes Address: 125 16th Ave E, Seattle, WA 98112

Dr. Stacey A Donion in Tacoma, WA with over 14 areas of expertise, including Carpal Tunnel Syndgibme, Hours: Open now - Add full hours
Arthroscopy, and Sports Medicine. See Dr. Donion's ... Phone: (206) 326-3150

. : 3 Suggest an edit - Own this business?
Dr. Stacie Donion, MD - Book an Appointment - Tacoma, WA

https://www.healthgrades.com/physician/dr-stacie-donion-xcypk v
% % % % % Rating: 4.9 - 12 reviews

Dec 14, 2016 - Dr. Stacie Donion, MD is an orthopedic surgery specialist in Tacoma, WA and has bee
practicing for 21 years. She specializes in orthopedic ...

Add missing information
Add business hours

Know this place? Answer quick questions
Dr. Stacey Donion, Orthopedic Surgery - Tacoma , WA | Sharecare
https://www.sharecare.com ... » WA » Tacoma » Dr. Stacey Donion, MD v

Stacey A. Donion, MD is a practicing Orthopedic Surgeon in Tacoma, WA. Dr. Donion graduated from
University of Washington School of Medicine in 2001 and ...

vy ¥ ¥ ¥ ¥

Questions & answers
Be the first to ask a question

Stacey Donion, MD - WebMD Physician Directory
https://doctor.webmd.com/doctor/stacey-donion-3b50ad63-7531-4249-b5c2-045ae2c¢... v
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Voice Queries & Inference of Intent



SEARCH BEHAVIOR & VOICE

Voice queries are
» longer
» more likely to ask who, what, and where
» spoken as If talking to another person

» more specific than text searches

- LSAlnsider, 2018
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Dr. Ruhlman’s office o

what time does dr. ruhiman Office close

closesat 5 p.m. S~

8:30AM-5PM

Dr. Ruhlman Scott MD, Tuesday hours
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what time does Doc Dr Stacey donion
office close

Here's what | found

8AM-5PM

MultiCare Neuroscience Center,

Monday hours
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SMART AGENTS & THE AVAILABILITY HEURISTIC

On Web 3.0, poorly structured content is

out-competed by well structured content.
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The Business Case for Structured Content Design



THE CASE FORSTRUCTURED CONTENT

“You don't get to decide which platform or
device your customers use to access your

content: they do”

- Karen McGrane
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THE CASE FORSTRUCTURED CONTENT

Modes of Digital Resource Access
» Indexing: a list of links that match query terms

» Aggregation: a dynamically generated grouping

of data elements that match query terms

» Inference: a direct, formulated response to a

specific query backed by structured data
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