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Topics

● How content strategy intersects with digital 
accessibility

● Common disabilities impacted by content
● How popular assistive technologies interact with 

content on the web



Digital 
accessibility
is about creating digital 
experiences that everyone
can access.



Digital 
accessibility
helps everyone, but is a 
dealbreaker for people with 
disabilities.



Accessibility is 
not a technical
problem.

Accessibility is a 
communication
and interaction
problem.



Impacted by content

● Cognitive issues and neurodiversity
● Vision
● Dexterity and mobility
● Speech and hearing



Cognitive issues and 
neurodiversity

● Affects memory, attention, learning, 
communication, sensory processing

● 1 in 5 adults has a mental illness
● 19% of adults have an anxiety disorder
● 8% of adults have ADHD



Vision

● Blindness
● Low vision
● Photosensitivity
● Color blindness
● Nearly 5% of adults have serious vision issues



Dexterity and mobility

● Muscular issues
● Pain
● Numbness
● Paralysis
● 14% of adults have mobility issues



Speech and hearing

● Speech and language disorders
● Deafness and hard of hearing
● Non-verbal
● 6% of adults have hearing issues
● More than 42% of children with a disability have 

issues with speech



Digital content impacts

● Reading level
● Content hierarchy
● Control and link text
● Form labels
● Alternative text for images
● Captions and transcripts



Assistive 
technology
is any hardware or software
that helps people with 
disabilities access digital 
experiences.



AT for 
cognitive 
issues
● Read content aloud

● Adjust layout and style to 
support users with 
dyslexia, attention issues, 
and others



AT for vision 
issues
● Magnifiers

● High contrast

● Screen readers



AT for 
dexterity
● Voice control

● Eye tracking

● Switch

● Keyboard alone



AT for speech 
and hearing
● Synthesized text and 

speech

● Captions

● Transcripts



The Web Content Accessibility 
Guidelines (WCAG) are very 
dev and design focused 
(unfortunately).



But: there are many best 
practices to help you provide 
an accessible experience 
through content.



Thanks!


