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Topics

e How content strategy intersects with digital
accessibility

e Common disabilities impacted by content

e How popular assistive technologies interact with
content on the web



Digital
accessibility

is about creating digital
experiences that everyone
can access.




Digital
accessibility

helps everyone, but is a
dealbreaker for people with

disabilities.




Accessibility is
not a technical
problem.

Accessibility 1s a
communhnication
and interaction
problem.




Impacted by content

e Cognitive issues and neurodiversity
e Vision

e Dexterity and mobility

e Speech and hearing



Cognitive issues and

neurodiversity

e Affects memory, attention, learning,
communication, sensory processing

e 1in 5 adults has a mental illness
e 19% of adults have an anxiety disorder
e 8% of adults have ADHD



Blindness

Low vision

Photosensitivity

Color blindness

Nearly 5% of adults have serious vision issues



Dexterity and mobility

e Muscular issues

e Pain

e Numbness

e Paralysis

e 14% of adults have mobility issues



Speech and hearing

e Speech and language disorders
e Deafness and hard of hearing

e Non-verbal

e 6% of adults have hearing issues

e More than 42% of children with a disability have
Issues with speech



Digital content impacts

e Reading level

e Content hierarchy

e Control and link text

e Form labels

e Alternative text for images
e Captions and transcripts



Assistive
technology

is any hardware or software
that helps people with
disabilities access digital
experiences.
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e Read content aloud Lo ld

If outdoor recreation is your thing, you might have your work cut out for you when
Invasive Species Awareness Week — a week of action against the ecosystem-
degrading culprits — begins Monday.

. R c .
. A T I T n T I T - (| : Gov. Jay Inslee has proclaimed Feb. 24-28 Invasive Species Week in Washington,
- . citing the potential $137 billion annual cost in damages to crops, forests, fish and
- other wildlife nationally as one reason why it's important to manage the spread of
4 invasive species

L]
r r W I I ot S . (LS Dottt Thods e “Our state's natural habitat and outdoor recreation destinations are part of what
I make living in Washington so unique,” Inslee said in a news release. “Invasive

species threaten our economy, environment, recreation and even our health. We all
Start supporting independent journalism toc must do everything we can to prevent and stop these threats to our way of lfe and
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Many of the actions advocated by the Washington Invasive Species Council
(WISC) are particularly applicable to people who already spend significant time
outdoors,

q I Id O I I Ie rS WISC encourages people to report invasive species in the course of their usual

outdoor activities through t on In December, a
user of the app alerted officials to the first U.S ing of the Asian gi

This hornet can be up t inches long, is native to East Asia. It attacks
honeybees and can wipe out entire hives.

“Whether reporting a strange fish you reelin, a plant you spot while hiking or
mysterious damage in your flower bed, your reports and information are critically
important. ... It is key that we find the species as quickly as possible to contain and




AT for vision
Issues

e Magnifiers
e High contrast

e Screen readers
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e Voice control
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e Eye tracking
e Switch
e Keyboard alone




AT for speec
and hearing

e Synthesized text and
speech

e Captions
e Transcripts
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Transcript

Nic: You'e listening to the Accessibility Rules podcast. I'v

Steenhout and | talk with people involved in one way ora =77

Global Awareness Accessibility day. The transcript for the |
available on the podcast website at https://allyrules.con *
to Twilio for sponsoring the transcript for this episode. T
Connect the world with the leading platform for voice, !
video. Twilio.com.

Last year GAAD's special episode was very well receive
using the same format. | have 4 guests with me and w

a panel discussion about ... well, accessibility of cours
them briefly introduce themselves before we dive int
discussion.

Hi everyone.




The Web Content Accessibility
Guidelines (WCAG) are very
dev and design focused
(unfortunately).



But: there are many best

practices to help you provide
an accessible experience

through content.



Thanks!



