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The Caritas Outreach Toolkit 
Equipping your parish for mission 
 
 

 I have appointed you to bear fruit, fruit that will last. 
John 15.16 

 
God is love, and he calls us to love – generously and joyfully.  Congratulations 
on responding to that call.  Caritas, the Church’s worldwide ministry of charity, 
is here to help you and your endeavours bear fruit.  With Caritas Diocese of 
Nottingham you are not alone. 
 
This Outreach Toolkit is intended to become a one-stop-shop for advice and 
inspiration to help you and your parish develop outreach activities, safely and 
effectively.  But we’re also available at the end of the phone or by email if you 
have any questions, and can offer a bespoke package of support to help you 
and your group get going.   
   
In this document we bring together resources from across departments of the 
diocese.  However we know it will not meet every need, and some of the 
materials signposted in it are still a work in progress.  There is also much more 
we want to do to streamline what’s set out here, and reduce the bureaucracy 
involved in setting up a project.  Please tell us where that is 
most needed!   
 
In the Diocese of Nottingham we support two national 
networks which can also help you: Warm Welcome and Places 
of Welcome.  We recommend that you register with 
either or both of these – they will also be able to 
provide you with useful ideas. 
 
We have marked some of the links on the following pages as ‘coming soon’.  
Please email us at caritas@dioceseofnottingham.uk for anything you’d like to 
see, since it may already be available in draft.  Later versions of this document 
will also be downloadable online at dioceseofnottingham.uk/caritas.  

https://www.warmwelcome.uk/
https://www.placesofwelcome.org.uk/
https://www.placesofwelcome.org.uk/
mailto:caritas@dioceseofnottingham.uk
https://www.dioceseofnottingham.uk/departments/caritas-and-justice-peace
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Discerning what is yours to do 
 

The joys and the hopes, the griefs and the anxieties of the people of this age, 
especially those who are poor or in any way afflicted, 

these are the joys and hopes, the griefs and anxieties of the followers of Christ. 
Indeed, nothing genuinely human fails to raise an echo in their hearts. 

Gaudium et Spes 1 
 
True evangelisation starts with a listening heart.  If we are to know what to say 
or do we must be open to encounter.  A key principle of Catholic social 
teaching is participation: people should be involved in developing any projects 
that are intended to benefit them.  How might the people who will use your 
service have a say in it?  We recommend that you start by listening.   
 
Seek out one-to-one conversations with people in your parish who have 
personal insight to the needs in the community, either from first-hand 
experience or from accompanying others.  There is a lot to be learned from 
Community Organising, the collective name of a range of techniques used by 
organisations like Citizens UK.  The ‘one-to-ones’ and what we call ‘parish hall 
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meetings’ are powerful ways of building action from the ground up – find out 
more on the links below. 
 
Gather the evidence from your conversations and reflect on what it’s telling 
you.  How does the Gospel invite you to respond?  What does Catholic Social 
teaching have to say?  What is the Holy Spirit kindling in your hearts? 
 
We can think of our vocation to mission as the point where three things 
intersect: the needs around us, the gifts we have been given, and the 
‘opportune time’ – what the New Testament calls kairos.  So the Toolkit includes 
some planning tools to help you find the right thing to do.  Get together with a 
few others who want to take action, and share your needs and gifts and the 
opportunities to respond.  You can print off the planning tools below or copy 
them onto a flipchart.   
 
For the more curious there is also a wealth of good ideas for getting people 
involved in the Grassroots Participation Roadmap from Caritas Europa. 
 
Download resources 

• One-to-one conversations 
• Parish Hall meetings 
• Planning tools 
• Grassroots Participation Roadmap 

 
Coming soon 

• Mapping needs in your neighbourhood 
• See, Judge, Act: working with the Holy Spirit 

 

 

Getting started 
 
As your ideas take shape, find out if other local churches, charities and public 
sector organisations are responding to the need – there is no point reinventing 
the wheel, and you may do better joining up with them, or hosting a service on 
a rota basis. 
 

https://nrcdt-my.sharepoint.com/:b:/g/personal/paul_bodenham_dioceseofnottingham_uk/Ee_AFtUH7alPqAgQZQwrKF8Bkxp1qBPcfzG69bQW-MWJIQ?e=lRPA9Z
https://nrcdt-my.sharepoint.com/:b:/g/personal/paul_bodenham_dioceseofnottingham_uk/Ee7oPM_gTxdBjdTQoZEmpVMBN6a5WeQVQXR-KVlLml9XkQ?e=7fZmmS
https://nrcdt-my.sharepoint.com/:b:/g/personal/paul_bodenham_dioceseofnottingham_uk/Ee7oPM_gTxdBjdTQoZEmpVMBN6a5WeQVQXR-KVlLml9XkQ?e=7fZmmS
https://nrcdt-my.sharepoint.com/:b:/g/personal/paul_bodenham_dioceseofnottingham_uk/EfAj4XtMZS9NhNuiNcRJuVcBw8x6o_4RYMd_dWezuHysmQ?e=0IyaU2
https://nrcdt-my.sharepoint.com/:b:/g/personal/paul_bodenham_dioceseofnottingham_uk/EfAj4XtMZS9NhNuiNcRJuVcBw8x6o_4RYMd_dWezuHysmQ?e=0IyaU2
https://grassroots.caritas.eu/
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Assuming there is a gap to fill, decide who will run the project and where.  Here 
are a few options: 

• Operate as a parish project in the parish hall with volunteers from the 
parish and perhaps the wider community 

• Operate in another space (indoors or outdoors) with parish volunteers 
and others 

• Invite an organisation to operate in the parish hall with support from 
parishioners. 

 
The rest of this guidance assumes you are taking the first option, but you can 
adapt it to the other two.  Now it’s time to start building the foundations: 

• Share your thoughts so far with your parish priest and ask how he can 
help build support in the parish 

• Ask for help from other key people responsible for relevant ‘departments’ 
of parish life, such as safeguarding, managing the building, young people 
and of course outreach 

• Hammer out a statement of objectives on less than a page: what 
outcomes do you want to achieve, for whose benefit, and how will you 
achieve them?  It may be obvious to you, but others won’t know unless 
you tell them! 

• Consult the parish priest and Parish Pastoral Council once you have a 
proposed statement of objectives to share, and suggest reporting back to 
them once you have an idea of what the service might cost to run 

• Write a short article to go in the parish bulletin, perhaps with an invitation 
to a meeting for prospective volunteers. 

 
As well as roles for volunteers in delivering the service during ‘opening hours’, 
you will also need ‘back-office’ roles for your steering group.  People will need to 
take on the role of Chair and Secretary, but it may also be helpful to clarify who 
is responsible for the ‘portfolios’ listed below.  These overlap and some be taken 
up together by an individual.  Of course the whole group will be responsible for 
all of these portfolios – the individual lead is just there as a point of liaison and 
co-ordination: 

• Finance, budgeting and fundraising 
• Health and safety 
• Catering and food safety 
• Programming (e.g. arranging speakers) 
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• Communications and publicity 
• Safeguarding and managing volunteers 
• Data protection 
• Spirituality – being nourished in the Gospel and Catholic social teaching 
• Reflective practice – occasionally reviewing together how the project is 

going. 
 
You will find further advice on all of these in the rest of this toolkit.   
 

 

Budgeting, funding and insurance 

 
You will probably need expenditure for two types of cost, and income budgets 
to plan how these costs will be covered: 

• A start-up budget, for example for initial purchases of equipment, DBS 
certificates and training 

• An annual budget for your recurrent running costs, including, for 
example, any hire costs, catering and supplies. 

 
We have prepared a template for these budgets which you may find helpful – 
download it here.  This template includes ‘in-kind’ contributions which the 
parish or volunteers may be making, for instance hall hire, heating, transport 
and even volunteer time.  It’s definitely worth calculating these in-kind 
contributions if you want to apply for funds from an external source.  We 
suggest using the Real Living Wage which is about £10 per hour. 
 
For income you could consider: 

• Asking the parish priest and finance committee for a budget from parish 
funds, especially if the parish is running a surplus  

• Community fundraising at in-person events, for instance through social 
occasions, a parish fair or a second collection after Mass 

• Community fundraising through an online crowdfunding platform, such 
as those reviewed here by Charity Digital 

• Asking for donations from users, either in cash or (if your parish has one) 
a contactless payment machine, although bear in mind that some will be 
embarrassed that they can’t afford to give one 

https://nrcdt-my.sharepoint.com/:x:/g/personal/paul_bodenham_dioceseofnottingham_uk/EYxHG-FuC1dPk_e4UCaAQIEBou1Et4ZDDSQ441VfxyrhoQ?e=b2PcnK
https://www.livingwage.org.uk/what-real-living-wage
https://charitydigital.org.uk/topics/topics/the-best-online-fundraising-platforms-for-charities-5324
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• Sponsorship from local businesses. 
 
You could also apply for a grant from a local or national trust or the National 
Lottery.  The Diocese of Nottingham has a subscription to the Directory of Social 
Change which has an extensive register of grant-making trusts.  Please get in 
touch if you would like us to do a search for you and help you put an 
application together.  There are also a number of local sources of advice who 
can help you with external fundraising such as Councils for Voluntary Service, 
and the ACRE Network which operates outside the main cities. 
 
Speak to your parish administrator or treasurer early on about your plans – 
they may be able to help you prepare these initial budgets.  If you expect to be 
handling cash or cheques, talk to your treasurer about how to ensure it reaches 
the parish’s bank account correctly.  They may require you to have a witness to 
the count, as you would after a Sunday Mass. 
 
As regards insurance, some simple activities will already be covered as ‘parish 
activities’ insured by Catholic Insurance Services.  You should check with your 
administrator or treasurer that your project is fully insured for: 

• Public liability 
• Employer’s liability (which includes risks to which volunteers are exposed) 
• Contents, including for any new equipment 
• Any offsite activities you are planning. 

 

 

Safeguarding 

 
Some people who use your service are likely to be vulnerable, perhaps in ways 
that are not apparent.  The first step is to undertake a safeguarding risk 
assessment with help from your parish safeguarding representative.  Use the 
form below, with the ‘questions to consider’ to help you fill it in.  You should then 
recruit volunteers using the procedures in the next section, and explain to them 
what their responsibilities are for the measures it contains. 

• Safeguarding risk assessment template 
• Questions to consider 

 

mailto:caritas@dioceseofnottingham.uk
mailto:caritas@dioceseofnottingham.uk
https://navca.org.uk/find-a-member-1
https://acre.org.uk/acre-network-directory-map/
https://nrcdt-my.sharepoint.com/:w:/g/personal/paul_bodenham_dioceseofnottingham_uk/Ec_BTZd4875HuApOhfoszVoBwQY_AWgC2xx0jN4q8-vbXQ?e=ueukSL
https://nrcdt-my.sharepoint.com/:w:/g/personal/paul_bodenham_dioceseofnottingham_uk/Eej4ilfGJY1Gtvr1wA6NFxcBp4gxKBCqLqDksWzm5s6auA?e=N22ncg
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Recruiting and managing volunteers 

 
This section explores who should be designated a ‘volunteer’, and outlines a 
way to engage them in accordance with the diocese’s new ‘Safer Recruitment 
Policy, Practice and Guidance’.  The full document can be consulted here on the 
diocesan website.  This is a developing area of practice, and this section will be 
revised to ensure it reflects the new procedures.  
 
Volunteers are the lifeblood of mission.  People volunteer for many reasons, and 
not only because of their faith – if indeed they have one.  They often gain as 
much as they give, if not more, and no doubt many of those who attend your 
service as ‘users’ will want to play their part.  As a consequence it is not always 
clear who is the ‘volunteer’ and who is the ‘user’.  Indeed as we saw earlier, one 
of the principles of Catholic social teaching is that people who benefit from a 
service should have the right and responsibility to shape it and contribute to its 
delivery.   
 
A Catholic outreach project will therefore afford people the opportunity to 
contribute to their own liberation and that of others.  At the same time we have 
responsibilities to safeguard those who may be at risk – whether from 
themselves or other users.  At the core of the service, therefore, there needs to 
be a group of volunteers who are designated with responsibility for maintaining 
a safe and enriching environment, and who oversee interactions with 
vulnerable people.  It’s important to be clear and transparent about the roles, 
rights and responsibilities of these volunteers, by applying the diocese’s ‘safer 
recruitment procedures’.  They will need to undergo DBS checks for working with 
vulnerable adults (and where relevant, children).  If your service is for children 
and/or families contact us so we can get you advice for working with young 
people.   
 
This section describes how to get a service going for adults (over 18).  We set 
out one way in which you can describe, establish and recruit to the kind of role 
you may need.   
 

https://www.dioceseofnottingham.uk/departments/safeguarding/safeguarding-resources-forms
https://www.dioceseofnottingham.uk/departments/safeguarding/safeguarding-resources-forms
mailto:caritas@dioceseofnottingham.uk
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What you call the role is entirely up to you.  Here, 
for want of a better term, we call that role 
‘Hospitaller’.  We provide a role description and 
person specification you can use for recruiting 
them.  For a basic hospitality and befriending 
service ‘Hospitaller’ may be the only kind of 
volunteer you need to recruit.  For any other 
kinds of volunteers you will need to prepare a 
bespoke role description and person 
specification.  Everyone else in the room during a 
session we can call simply ‘participants’.   
 
The Hospitallers are the ‘responsible adults’ for 
your service, who make sure that the service is 
safe for all participants.  During sessions you 
would need at least one other Hospitaller on 
duty at any time, or more depending on how busy or complex your service is, or 
how vulnerable its participants are. In fact you will probably need to recruit at 
least four Hospitallers to ensure you have cover in case of holidays and 
sickness. 
 
As a Hospitaller you can encourage participants to help out with basic tasks, 
such as setting the room out, taking orders or clearing tables.  In doing so you 
should tell them about any relevant precautions identified in in the health and 
safety or safeguarding risk assessments.  They should not take on any tasks in 
your role description, because that would give them a responsibility they have 
not been recruited for. 
 
It’s important to put ongoing support in place for your volunteers, both as 
individuals and as a group.  You should offer regular supervision as set out in 
your volunteer agreement.  For up to four Hospitallers, it may be enough to 
meet regularly as a group to exchange experiences, share what they are 
learning, improve the service, and, importantly capture any evidence of the 
needs you are meeting – more on that under ‘Celebrate, learn and make 
change’ below.   
 

 

‘Hospitaller’ might seem a 
strange term, and you don’t 
have to use it.  However for the 
purposes of this Toolkit it’s a 
useful way to designate a group 
of people who are entrusted with 
a specific responsibility.  The 
word shares the same root as 
‘hospitality’ and ‘hospital’ and 
echoes Pope Francis’ famous 
comparison of the parish as a 
’field hospital after battle’.  The 
first Hospitallers were founded to 
care for sick pilgrims in the Holy 
Land, several decades before 
the Knights Hospitaller were 
founded during First Crusade. 
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Quite likely you are intending to be a Hospitaller yourself.  You too should be 
recruited in line with ‘safer recruitment’ principles.  So if you’re the first 
Hospitaller in your parish, you could perhaps ask your parish priest to act as the 
‘recruiter’ for you following these guidelines before you go on to recruit others. 
 
Recruitment – a step-by-step guide 
 

• Undertake the safeguarding risk assessment with your parish 
Safeguarding Representative as described in the previous section.  This 
will help you identify the volunteer roles and their responsibilities. 

• Decide what roles you need to deliver the service you’re planning.  For a 
simple drop-in or café, ‘Hospitaller’ may cover it.  For something more 
ambitious you may also want volunteers to be designated with specific 
responsibility for catering, befriending, or signposting to welfare services. 

• Prepare the recruitment documents.  If they’re relevant, use or adapt the 
templates we provide below – but please do check that they are suitable 
in against the measures set out in your safeguarding and health and 
safety risk assessments.  Check your Parish Safeguarding Representative 
is happy with them before going public. 

o Role description(s).  Make any changes to reflect what the 
volunteers will need to do to run the service effectively and safely 

o Volunteer application form 
o Where necessary, DBS forms 
o Volunteer agreement 
o Reference requests 

• Get the forms completed.  You might like to complete them with the 
volunteer in an informal one-to-one conversation.  That would help you 
get to know each other and add a human touch.  Ask the volunteer to sign 
and return the completed forms.  Make a note of the date you receive the 
application form on the back page, and send the DBS forms to your Parish 
Safeguarding Representative. 

• Take up the references and keep the application securely, along with 
any other documentation completed by volunteers.  If the references are 
satisfactory, you’re nearly there. 

• Ask the volunteer to complete the volunteer agreement and take them 
through the induction outlined in the agreement.  You could fix a date in 
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the diary for a review, and don’t forget to schedule in opportunities for 
supervision as time goes by. 

 
Download resources 

• Safer Recruitment Policy, Practice and Guidance 
• Current resources on the diocesan safeguarding website 
• Volunteer application form 
• Reference request 
• Volunteer agreement 

 
Coming soon 

• Sample volunteer role description and person specification 
• Letter of appointment. 

 

 

Managing safety and handling food 

 
There should already be a risk assessment already in place for your venue.  If 
you are using the parish hall, ask your parish priest or administrator for a copy 
– or you may have a volunteer responsible for premises who can provide it.   
 
In addition every activity should be covered by its own health and safety risk 
assessment.  For many purposes you will be able to adapt the example 
provided below for a drop-in café.  If you are planning a different kind of 
activity, Catherine Scholes in the Property Department will be happy to help. 
 

• Activity risk assessment for a drop-in café 
 
For events providing simple refreshments such as home-made cake or biscuits, 
take a look at this advice from the Food Standards Agency. 
 
If you are planning to serve food on a more regular, organised basis, for 
instance hot meals at a lunch club or community café, you should register as a 
food business with your local authority’s environmental health department.  
They are there to help community groups; building up a friendly and co-
operative relationship will pay dividends. 

https://www.dioceseofnottingham.uk/departments/safeguarding/safeguarding-resources-forms
https://www.dioceseofnottingham.uk/departments/safeguarding/safeguarding-resources-forms
https://assets-global.website-files.com/61df3495e44404b7fc6bfd8d/636be014a6bf2a92e8e97f15_DBS1ND%20Volunteer%20Registration%20Form%20Nov%202022.docx
https://assets-global.website-files.com/61df3495e44404b7fc6bfd8d/6228c6f9d4e4a10908411183_DBS%202%20Volunteer%20Reference%20Request%20April%202020.docx
https://assets-global.website-files.com/61df3495e44404b7fc6bfd8d/62ff8f54b76f9b30c0bf83f1_Written%20Agreement%20for%20Volunteers%20V4%2018.08.2022.doc
mailto:property.assistant@dioceseofnottingham.uk
https://nrcdt-my.sharepoint.com/:w:/g/personal/paul_bodenham_dioceseofnottingham_uk/ERmKG0fEgZBPvPMrun_1ZwcB1VZChvTjRkE5OBuG9AhU2Q?e=x3jccO
https://www.food.gov.uk/safety-hygiene/providing-food-at-community-and-charity-events
https://www.gov.uk/food-business-registration
https://www.gov.uk/food-business-registration
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Ask them for the best local advice on how to meet the following additional 
requirements for food businesses: 

• At least one lead volunteer will need a Level 2 certificate in Food Safety 
which should cost around £20.  Ask for training available locally in-person 
or online.   

• Other volunteers will need adequate training on food safety and 
allergens.  Again the council will be able to provide advice on what the 
training should cover.   

• A food safety checklist should be prepared, with your council officer’s 
advice, completed at each session, made available to all the volunteers 
and kept handy so that it can be found in the event of an unannounced 
inspection. 

 
When the kitchen is inspected the council will then award a food hygiene rating 
that will be published on the Food Standards Agency Ratings website, and offer 
any advice on improvements if needed. 
 

 

Protecting personal data 

 
If you develop a service that requires you to keep your users’ and volunteers’ 
personal data, you will need to keep and use the data in a safe way with 
sufficient ‘cybersecurity’.  You will need to do so as a volunteer appointed by 
the parish using the procedures outlined above, with a volunteer agreement.  
 
You should gain the consent of anyone whose personal data you collect and 
keep, explaining the purposes for which it will be used.  The data should be kept 
secure, for instance on a spreadsheet with a password, and not used for 
purposes other than those for which it was given.  You can find a template for a 
consent form below. 
 
In the first instance ask your parish administrator for advice. 
 
Coming soon 

• Data protection consent form for users 
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• Boilerplate text for privacy statements 
• Advice on safe storage of data 

 
 

 

Building partnerships 
 
If you wish to offer more than social interaction, and open some kind of 
provision, additional considerations may come into play.  For instance you may 
want to offer support to those who are facing difficulties in their finances, health 
or wellbeing, or who wish to learn a skill, such as speaking English.  Often people 
seeking to claim welfare benefits they are entitled to need help with using the 
necessary technology.  For confidential conversations, it will be necessary to 
have the use of a secluded room. 
 
An indispensable contact will be with your local ‘social prescribers’.  The social 
prescribing team is based with the local Public Health staff in your city or 
county council.  They work with people who are struggling with a range of 
health and wellbeing needs.  They develop packages of support, with activities, 
therapies or even advocacy with other agencies who can help to meet their 
needs.  You will find it useful to relate to your social prescribing team in two 
ways: 

• A worker may be willing to attend your events on an occasional basis to 
offer one-to-one support or general advice and information to those 
attending.   

• You may wish to refer individuals (with their consent) to the team if you 
become aware of needs that require professional help. 

 
It is also valuable to develop a ‘map’ of other organisations in the wider 
community to which you can refer people.  If your parish is near a Catholic 
school, ask them to share their own list of contacts.   
 

 

  

https://www.england.nhs.uk/personalisedcare/social-prescribing/
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Celebrating, learning and making change 
 
Each time you open up to guests, you are treading on holy ground.  If you can, 
don’t just clear up and rush home after the last visitor has gone.  Take 15 
minutes to reflect together as a team of volunteers on what you’ve each 
experienced during the session, what you can learn, and how you might act on 
it.  
 
The Jesuits call this kind of reflection an ‘examen’.  Here’s one way to approach 
it. 

• Bring what you experienced into God’s presence – perhaps light a candle 
and say a prayer 

• Give thanks for those you served today and for each other 
• Take a moment to reflect in silence ‘What did I hear or see that can 

encourage us?’, and another moment for anything worth sharing 
• Likewise take some time to ask ‘What did I hear or see that might concern 

us?’ and share what comes up 
• Then reflect ‘How might we being called to respond?’, perhaps by taking a 

new approach, writing to your MP or reaching out for help to your local 
authority. 

 
With other Caritas organisations nationwide we are seeking to gather real-life 
evidence of how ordinary folk are struggling with poverty.  Please let us know of 
any (anonymous) stories and anecdotes which can help Caritas in the diocese, 
and the nationwide Caritas Social Action Network, advocate for change to 
decision-makers and politicians. 
 
It’s a good idea to keep a written log of each session, which could be filled in at 
a debrief after each session.  As well as being a good way to learn on the job, it 
will also provide valuable evidence for a grant application, if you should ever 
make one.  The log could record in anonymous terms: 

• the number of volunteers and users that day 
• incoming and outgoing stock, if you are distributing essentials 
• anything memorable and worth celebrating 
• anything you can learn for the future 
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For publicity and fundraising, it is also useful occasionally to take photos, with 
the consent of people pictured, of course, and to collect ‘vox pops’ and 
anecdotes from users of why they appreciate the service you are offering. 
 
Other ways to avoid ‘hiding your light under a bushel’ would be to update your 
parish’s website and social media regularly, and write up what you are doing so 
that the Caritas can encourage others around the diocese to take similar 
initiatives. 
 
In addition to a debrief after each session, hold a volunteers’ get-together 
every few months to: 

• review the log and celebrate what’s been achieved 
• identify any training that would be helpful. 

 
A process known as intervision may be helpful.  If you have more than four 
volunteers, or people doing different roles, one-to-one supervision is also likely 
to be needed.  
 
And most importantly for us at Caritas, share your stories of success with us, as 
well as any challenges you might like help with.  We can spread the word about 
your project in the diocesan media, and you might like to do the same with the 
local press.  
 

 
 
The parish is the presence of the Church in a given territory, an environment for 
hearing God’s word, for growth in the Christian life, for dialogue, proclamation, 

charitable outreach, worship and celebration.  In all its activities the parish 
encourages and trains its members to be evangelizers.  It is a community of 

communities, a sanctuary where the thirsty come to drink in the midst of their 
journey, and a centre of constant missionary outreach. 

 
Pope Francis, Evangelii Gaudium 28 

  

https://practice-supervisors.rip.org.uk/wp-content/uploads/2019/11/Intervision-model-of-peer-led-group-reflection.pdf
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This Toolkit has been assembled from advice and resources 
across the Curial team in Nottingham Diocese and beyond.  There 
is more to do to tailor it to your needs, so that it minimises the 
administration required to set up an outreach project.   

Please contact us to: 

• let us know where this toolkit can be improved and 
streamlined 

• ask for any information or missing resources 
• take advantage of our initial offer of three days’ support 

alongside you and your team as you get your project going. 

A new edition will be published in early 2023 taking account of 
your feedback. 

 

Paul Bodenham 
Programme Leader for Social Action, Diocese of Nottingham 
Email: caritas@dioceseeofnottingham.uk 
Telephone 0115 648 1509 

 

 

 

mailto:caritas@dioceseeofnottingham.uk

