
Parish social media and conferencing 
Here we’ve pulled together some basic information about cost-free online 

technology parishes are likely to find useful.  There may be someone in 

your parish who can set them up.  Alternatively contact Paul Bodenham at 

caritas@dioceseofnottingham.uk who may be able to fix you up with 

advice and coaching.  

Book a trial online meeting  

for your parish or deanery! 

The Diocese has accounts for Zoom and Whypay.  You are very welcome 

to book it for a trial session or demonstration for your parish or Diocesan 

group.  Again, please contact Paul Bodenham. 

Platform Comments User requirements Parish requirements Uses 

Facebook 

Group 

Facebook Groups are forums where 

people can start conversations and 

respond to others members’ posts.  (Not 

to be confused with a Facebook Page, 

which is much more static) 

Participants have to have a 

Facebook account to join a 

Group. They will need either 

a smartphone or a 

computer 

A moderator should be 

appointed in case it is 

necessary to intervene   

Interactive communications 

between parishioners – 

especially good for unfolding 

conversations 

WhatsApp 

Group 

WhatsApp also allows people to post 

and respond.  It is best suited to a 

mobile phone: messages tend to be 

short and are delivered with a ‘ping’ 

Participants have to sign up 

to WhatsApp through a 

smartphone. 

A moderator should be 

appointed in case it is 

necessary to intervene   

Interactive communications 

between parishioners – 

especially good for quick alerts 

and encouragements 

Video-

conferencing 

(e.g. Zoom) 

Video-conferencing allows people to 

meet each other by video or telephone  

Video conferencing requires 

a computer or smartphone 

with a camera, loudspeaker 

and microphone.  There is 

an audio-only option for 

people who do not have a 

computer 

With Zoom, someone should 

be appointed as the account-

holder, and maintain a diary of 

bookings.  Group calls less 

than 40 minutes are free. 

With Skype, every user should 

set up their own account 

Bible study, prayer meetings, 

decision-making and business 

meetings (e.g. Parish Council or 

Deanery) 

Telephone 

conferencing 

(e.g. Whypay) 

Telephone conferencing is a low-tech 

solution ideal for people who do not 

use a computer.  Users dial a number on 

their phone, and then further numbers 

to access a conversation 

Participant needs only a 

landline or mobile phone.  

The amount of numbers to 

be dialled can require some 

patience! 

Someone should be appointed 

as the account-holder, and 

maintain a diary of bookings. 

Bible study, prayer meetings, 

decision-making and business 

meetings (e.g. Parish Council or 

Deanery) 

 


