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Increase in Triggered 
Revenue

We have benefited immensely from our 
partnership with Listrak over the years, 
and GXP has been the latest solution 
in driving such quick and impressive 
results.

Gail Buffington, VP of Marketing and Analytics

GXP Case Study

Soft Surroundings has been an outstanding partner with Listrak, 

implementing many of the proposed solutions over the last five 

years to optimize their automated campaigns and reduce 

churn.Like many other brands and retailers with brick-and-mortar 

locations, Soft Surroundings has turned to Listrak’s Growth 

Xcelerator Platform (GXP) to identify anonymous visitors and 

drive list growth.

Soft Surroundings has seen explosive list growth from 

implementing GXP since inception of the program.

367X
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