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A benefits navigateway.

Your people will 
love you for this.

AVERAGE SAVINGS FOR 
EACH INTERACTION 
WITH A CARE GUIDE

$300

“Years of not getting help with my 

benefits and now I can just send a 

text and get a quick response!”

- J.L., American Waste Co.

E M P LOY E R S

Unlock the vast potential of your benefits program 
by empowering the people within it.

Superhuman benefits navigation for strategic 
employers and modern employees. 

One place for all things benefits
Centralize all employee health benefits in one simple app.
Plan members can quickly and easily access benefits 
information, get answers, and navigate to care – even if 
they’ve forgotten everything during open enrollment.

In-the-moment guidance
Plan members can connect in real-time with live, human 
Care Guides for their unique benefit-plan. With a 45-second 
average initial response time, they’ll get clear guidance to 
the highest value, lowest-cost care available to them. 

No-nonsense results
Employers with high-performing health plans know the value 
of an excellent member experience. Teams with Medefy 
enjoy at least 4x ROI, 50% engagement, and reduced HR 
workload. Members get a suite of tools and experts that 
remove the complexities of using their benefits effectively.

•  Simple to launch
•  Proactive communication
•  24/7 live Care Guides
•  Simple or complex plan designs


