
Three Myths About
Credit Union & Fintech
Partnerships
Fintechs are bringing cutting edge solutions and innovation to financial institutions
seeking to increase engagement among their members. But there is still hesitation
around entering these partnerships. We've debunked the top myths.

TRUTH: Financial institutions often don't have the people,
funding, or resources to build out complex digital solutions in-
house. 

MYTH: Financial institutions can build their
own digital solutions.

TRUTH: Partnerships will save an overwhelming amount of time
in comparison to the financial institution trying to build their
own solutions. Plus, there are firms that serve as a bridge
between the partners. 

MYTH: Partnerships drain resources.

So Why DO Credit Unions Partner with
Fintechs?

TRUTH: Digital banking platforms serve as the middle-
ware between the fintechs and Credit Unions — they are
front and center, everyone else is behind the scenes.

MYTH: The traditional institution culture
clashes with innovative fintechs.
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Item 1 

75% of customers under the
age of 50 use their bank's
digital channels. 60% for those
under the age of 70. 5
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