
Mr. Chayakorn  
Phumchumphol 
An innovative person who has experience in the design industry and has been working across 
many industries, from in-house designer to an agency in Agile environment. Strong design 
knowledge with Bachelor Degree in Industrial Design from KMITL and various certifications in 
Service Design and UX Design. All these allow me to deliver an impressive experience to users 
along with answering business goals. 

Education Background 
King Mongkut's Institute of Technology Ladkrabang 
(2015 - 2019) 
 - Bachelor of Architecture in Industrial Design  

Work Experiences 
Advanced Designer at  Allianz Technology 
(Sep 2021 - Present) 
- Developing products and platforms to support both Retails and Back office for all brands under Allianz 

Group around the world. 
- Planning and facilitating design workshop for stakeholders from different countries in Europe. 
-  Collaborating with User Research teams from Allianz Group around the world. 
-  Key Player in driving UX Methodologies during Product Visioning Phase. 
-  Performing Design Ops process to push the product to MVP stage faster. 
-  Working closely to the Business Product owner to understand requirements and input UX methods to the 

project. 
-  Leading UX Process in the project to drive the digital transformation process more human-centered.  

UXUI Designer [Part-Time] at  LooLoo Tech  
(JAN 2021 - Present) 

Interaction Designer [Part-Time] at  Stone&Quil Co.LTD  
(Apr 2021 - Present) 

Experience Designer at  Ogilvy & Mather Thailand  
(Apr 2021 - Sep 2021) 
Client Account: Krungthai Bank, Krungsri Consumer, Pruksa, Nestle 
-  Performing user interviews to understand truly need and behaviors when the users are using their 

products or services. 
-  Analyzing the gathered data and information about real estate then defining into problem statements for 

further design outcomes. 
-  Translating experience design concept into Website Wireframes both in desktop & mobile. 
-  Conducting usability testing with real users to validate the designs by using Task-based testing and A/B 

testing to verify. 
-  Consolidating results and improving the designs in order to improve user experiences. 
-  Forwarding all wireframes which represent experience concept to UI Designer and collaborating to deliver 

best experiences 

Innovation Service Designer at  AP (Thailand) PLC  
(Jan 2020 - Mar 2021) 
Innovation building at AP Thailand’s Innovation Lab “Claymore” focusing on incubation innovation, service and 
seeking for new business opportunities. 
-  Assisting Product Manager to push the project along the timelines. 

Personal Information 
Tel: +66(0)81 356 3703 

Email: chykp.p@gmail.com 
Protfolio: www.chayakorn.co   

https://chykpp.wixsite.com/website
http://www.chayakornp.com


- Validating product ideas by launching MVP products and create business model to propose to Top-
Management level. 

-  Developing business by adopting serivce design methods to push project under Human-centered 
approches. 

-  Enlarging the number of active users by uplifting experiences from online to offline. 
-  Lead project to 200% of user growth and generate revenue over million in 1 year. 
  
Academic Experiences 
Guest Speaker about Design Process and Design Careers in Innovation and Technology Sector 
at  KMITL - Professional Practice Class 
(Mar 2022) 

Guest Jury for MBA Student’s Project  
at  Dusit Thani College - Creative Business Class 
(Sep 2021) 

Guest Commentator for Service Design Thesis  
at  KMITL - Product Service System Design Major 
(Mar 2021) 

Voluntary Experiences 
Voluntary Design Thinking Teacher at  Saturday School Foundation 
(Nov 2021 - Mar2022) 
- Planning lesson to develop design thinking skills for elementary students. 
-  Enabling students to ideate creative solutions with various methods and frameworks. 
-  Assisting elementary students to implement their prototype and provide feedback. 

UX Designer at  KonCovid.com 
(APR 2021 - Present) 
-Thailand was facing very terrible situation due to COVID-19 Pandemic. I and my team help Thai society by 
creating Web Application for helping people in Thailnad to find test spot and hospitel. 

Certification 
- UX Management and Tactics by  Interaction Design Foundation 
- Mobile User Experience by  Interaction Design Foundation 
- Web Design for Usability by  Interaction Design Foundation 
- Methodologies for Service Design by Keio University 
- Design for a Diverse and Inclusive Future by  Samsung 
- Decentralised Finance: Blockchain, Ethereum, and The Future of Banking by  RMIT University 
- Business Futures: Understanding Omnichannel Retailing and Supply chains by  RMIT University 

Award 
- Degree Show 2019 (Art4D) - 15 Finalists of Product Design 
- Crafting Hope Product Contest (Thailand institue of Justice) - 1st Winner Prize 
- SCG Upcycling Product Contest - 2nd Winner Prize 
- Pakaoma Design Contest (Thai Beverage PLC) - 1st Winner Prize 
- Vetiver Design Contest(Siam Piwat) - 4th Runner Prize 

Skill

Soft Skills & Mindsets 
- Design Thinking  
- Strategical Thinking  
-Problem-Solving and Critical 
Thinking 

-Agile & Scrum

Languages 
- Thai Language : Native  
- English Language : Professional

Computer Skills 
- Adobe Creative suite 
- Microsoft Office 
- Figma, Sketch, Protopie 
- CSS, html, Python 
- Miro, JIRA, Trello 
- Blender, Rhinoceros, C4D


