
PROFESSIONAL SERVICES AGREEMENT
We are pleased that you have chosen Houston Center for Christian Counseling (HCCC). This form gives you 
some information about our professional relationship. You are encouraged to ask the therapist you selected and 
booked an appointment with any questions regarding their background, credentials, professional experience or 
philosophy.

Confidentiality Information
It is the goal of HCCC to provide an environment in which our clients may place their trust and 
confidence. Confidentiality  means  communication  with  your  therapist  and  any  records  pertaining  to  
your  identity, evaluation, or treatment will be held in confidence. HCCC will maintain confidentiality to the 
fullest extent personally and professionally as allowed by law. 

Rights and Responsibilities

Rights
You have a right to be provided with professional and respectful care. You have a right to know your therapist’s 
assessment of the problem, the recommendation of treatment, and the resources available to help deal with your 
situation. You also have the right to refuse any suggestion.

Responsibilities
1. To be honest, open and willing to share your concerns.
2. To ask questions when you don’t understand or need clarification.
3. To discuss any reservations you have about your treatment plan.
4. To follow the agreed upon treatment plan.
5. To report changes or unexpected events related to your problem.
6. To keep appointments whenever possible. When necessary to cancel or reschedule, to provide at least 
24 hours notice to avoid being charged the full session fee.

Payment Information

Rates: 55-minute therapy session (Self-Pay) is $160.00 (Includes a $25.00 discount).  55 minute session 
with  Associate is $135.00 (Includes a $50.00 discount).  55 minute session is $185.00. Payment is due 
at the time of service.

As a courtesy, HCCC will file your insurance claims with your signed consent. HCCC charges full fee for 
missed appointments and appointments that are cancelled without 24 hour notification. Each of these 
payment requirements are discussed below.

Insurance

1. If you have managed care or employee assistance through your employer or a private policy, HCCC will 
file your insurance with your consent as a courtesy. Fill out the insurance information form in its entirety if you 
wish us to file as a courtesy.

2. Co-payments must be made at the time of service. Deductible amounts are due at time of service 
where applicable.

3. If you are seeing a provider that is in your managed care network (In Network), you fee will be the 
negotiated rate as stated in the contract between the network and your therapist.


