
Confidentiality Policy and Privacy Practices 
       Please retain this form for your records

Houston Center for Christian Counseling (HCCC) is concerned about confidentiality. We believe a sense of safety and security is necessary to the process 
of healing in which our clients are engaged. It is the goal of HCCC to provide an environment in which our clients believe they can place their confidence 
and trust.

Under both federal and state law, confidentiality means communication with your HCCC therapist and any records pertaining to your identity, 
evaluation and treatment will be kept secure and private. Where federal and state law differs, we comply with the stricter standard to ensure that your right 
to confidentiality is respected at all times.

Examples of disclosure allowances under federal and state law for treatment, payment and healthcare operations are as follows:

- The therapist will disclose necessary information and notify authorities and other third parties when there is reasonable suspicion
a minor child (under 18 yrs), an elder person (65 yrs and older), or otherwise dependent adult (any age) has been harmed.
- The therapist will disclose necessary information and notify authorities or other appropriate parties when the client has directly
admitted serious and imminent suicidal threats.
- The therapist will disclose necessary information and notify authorities or other appropriate parties when the client has directly
admitted harmful acts or threatened action that is serious, imminent and attainable against a clearly identified third person or persons.
- Therapists may be required to make disclosures to insurance and third-party payers, employee assistance programs and managed
care groups concerning client’s diagnosis, session dates and where required, client symptoms and treatment objectives.
- Client communication and records must be disclosed when ordered by the court.
- Exceptions to confidentiality are made in specified civil law cases such as disclosures relevant to a parent-child relationship, e.g. , in
a divorce action.
- If a client files a malpractice suit or a formal complaint with their licensing board against a therapist, confidentiality is waived.

Other issues relative to confidentiality that may be applicable in specific instances follow:

- Graduate Interns receive supervision from HCCC therapists to facilitate their development and to ensure excellent care for our
clients. In these instances, written or other legal authorization has been obtained from the client and client identities are protected.
- Written records of client communications are stored in a way to protect confidentiality and privacy rights. Electronically stored
records are protected by password restrictions, backup systems, virus security software and firewall protection.

A federal program called Health Insurance Portability  and Accountability Act of 1996 (HIPAA) gives you the right to put into writing any request you 
believe necessary to restrict possible misuse of your protected health information. All requests will be honored except as the law specifically outlines the use 
of your personal health information for treatment, payment and healthcare operations.

HIPAA states once you give consent for the use of your personal information for treatment, payment and healthcare operations by signing the professional 
service agreement, you may revoke the consent in writing at any time, except to the extent that HCCC has taken action relying on your prior consent. If we 
believe we cannot honor your written request for restriction of healthcare information, we will discuss our reasons with you and if necessary, terminate our 
professional agreement formally in writing.

Under HIPAA, you have the right to request in writing, receive and inspect copies of confidential protected health information held in this office. HIPAA 
has guidelines regarding what information must be included in response to a request from a client. If the information you request is outside those guidelines, 
we have the right to deny your request. Requests within the guidelines will be honored; however, there is a reasonable charge for labor and copying, 
and reasonable time for preparation must be allowed.

Under HIPAA, you have the right to amend any of your protected health information by a written request. If your written request is outside the laws’ 
guidelines, we have the right to deny your request to amend records.

If you believe we do not follow the stated intentions laid out in this document and/or you believe your right to confidentiality has been violated, please talk with 
your therapist or the Center’s office manager or director. If you wish, you may file a written complaint with our office. Address your concerns to: 

Houston Center for Christian Counseling 
Attn: Director 

402 Julie Rivers Drive  
Sugar Land, TX 77478

If there is no resolution, you may file a complaint with the Department of Health and Human Services, Office of Civil Rights. For more information 
about HIPAA or to file a complaint: 

The US Department of Health and Human Services 
Office of Civil Rights 

200 Independence Avenue, S.W. 



Washington, DC 20201 
Telephone: (202) 619.0257 Toll Free: 1 (877) 696.6775


