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‘ Completion of this program entities Appraisal Institute of Canada’s designated The Institute of Municipal Assessors will grant 1.5 CPD Learning credit(s)
members (AACI and CRA) to 1.5 CPD credit towards their Continuing CPD toward the Continuing Professional Development program upon completion
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FEE: $60.00 for IMA/IPTI members $75.00 for non-members
PREAMBLE:

Do municipalities currently play a meaningful role and what is their participation in dispute resolution
activities (negotiations, mediations and board hearings)? What is their participation at hearings and what are
the expectations by the assessing authorities, tax payers and the appeal boards?

WEBINAR PRESENTERS:

Ashtyn Rank

Ashtyn is the Manager, Litigation, Strategy & Special Properties — Cost with the Municipal Property
Assessment Corporation (MPAC) and brings with her eight years of experience in the property assessment
sector. In her role, she is responsible for the management of assessment appeals province-wide where the
property is identified as large and special purpose, regulated rate, or special/exempt. Ashtyn is a licensed
paralegal with the Law Society of Ontario and obtained a Paralegal diploma from Durham College. She also
holds a bachelor’s honours degree in Environmental Studies from York University.

Shawn McConkey
With over 25 years experience in the property assessment field, Shawn has a wide range of experience in all

assessment and taxation matters. Shawn is the Assessment and Tax Auditor with the City of Cambridge, where he
is responsible for representing the City on Assessment appeals and the Assessment Base Management of the City.
Shawn is a licensed paralegal with the Law Society of Upper Canada and prior to joining the City of Cambridge,
Shawn worked 5 years with the City of Guelph, 13 years in the private sector with the Altus Group as a Senior Tax
Consultant and 7 years with MPAC as a Property Assessor.

CHAIR:

Carlos Resendes, M.I.M.A.

Carlos has thirty-five years of property valuation, tax administration and senior management experience. Prior to
joining IPTI, Carlos was VP Business and Innovation Services for the Property Valuation Services Corporation in
Nova Scotia. He held several senior positions with MPAC including Senior Manager of commercial, industrial and
multi-residential properties for the City of Toronto and Assessment Commissioner for the City of North York. He
also served as Manager for the Revenue Department at the City of London Ontario.
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