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CONTRACTED SERVICES

- PREMIUM BUSINESS FIBRE
- VOICE (SIP TRUNK)

Grant Thornton Gibraltar is a member firm within Grant Thornton International Ltd
(Grant Thornton International). Grant Thornton International is one of the world's
leading organisations of independently owned and managed accounting and
consulting firms. These firms provide assurance, tax and specialist advisory services to
privately held business and public interest entities. Clients of member and
correspondent firms can access the knowledge and experience of more than 2400
partners in over 100 countries and consistently receive a distinctive, high quality and
personalised service wherever they choose to do business.

¢4 Telecommunication serves as an important tool for our businesses so it is vital to have
these services. It is critical to our business that we have a quick, safe,
secure and reliable means to communicate with our clients.

We have been with GIBFIBRE since they launched, initially using them as our backup
ISP, but moved them to be our Primary ISP during Covid, when it was critical for our firm
to be able to provide our services to our clients remotely. We needed a good and cost
effective ISP and found that in GIBFIBRE. We've had a number of installations arranged
in the past, always within the week it has been organised and installed in a day with no
disruption to business.

By also using GIBFIBRE VOIP as our primary line for international calls, we can
guarantee good quality connection, and a reduction to our overall cost when comparing
with other competitors. 7
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