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Contextualised material
Content is condensed into blocks of like subject matter 
and contextualised to the workplace. Take-Away  
activities reinforce their learning in the workplace  
immediately, so you can see the change as students 
modify the way they deliver their services.

It’s meaningful learning with workplace relevance 
and application so students can recall what they have 
learned at the right time.

Consultative delivery
Each session relates content back to specific issues that 
students deal with every day. Conversations during classes 
help students identify how they can apply the content back 
in their workplace, and they are encouraged to do so.

It’s learning that makes a difference to how the student does 
their work and what they change in their service delivery

Nurturing and support
Our students have a dedicated Course Manager supporting, 
coaching and mentoring them throughout their course. They are 
available between sessions for students, should they require extra 
support. 

It’s learning underpinned by a safety-net of non-judgmental 
support and mentoring provided by the Course Manager & our 
Lead Education Experience & Wellbeing

Multi-learning methodology
Our workshop style sessions incorporate a range of activities 
relevant to student learning styles as determined early 
in the course. We include activities to improve learning  
capability and maintain interaction throughout each session.  
We ensure that it’s fun. 

It’s learning through engagement.

Applied learning
Our Whole Person Learning Model enables 
students to grow their capacity for 
retention, adoption and implementation of 
their new best practice skills & knowledge.

Student learning is recalled in the workplace 
resulting in better service delivery with 
better outcomes.

Build adaptability
Our students build their creative talents to 
stimulate innovation, encourage problem 
solving relevant to the situation, and 
anticipate & plan for change.

Students are more able to think outside the 
norm to manage and plan for workplace 
change, effectively connecting with 
stakeholders.

Emotional intelligence
Our students gain a greater sense of self
awareness, enabling them to be more 
insightful as they interact with others. 

This enhances workplace
communications and interaction;  
it supports client connection.

Resilience Toolkit
Students are exposed to Tools to further 
build inner authentic strength and 
resilience through connection to values,
talents, perception and passion. 

Students learn to use these tools that 
can ultimately be life changing, resulting 
in a more engaged and connected team 
member with a toolkit to share, relevant 
to their clients.

Our Whole Person Model 
maximises student Learning 
Outcomes

It provides a range of tools 
and a safety net of support 
that enables a student to 
find their inner brilliance. 

They take on the new 
learning to become 
more confident, capable, 
connected, adaptable and 
accountable within their 
workplace

Jania Warner
Managing Director & Founder

Our Whole Person Learning Model Explained


