Closing the loop on
test results

In the emergency department (ED), misinterpretation or postponed communication of x-ray and other

imaging findings can lead to incorrect or delayed treatment, missed diagnoses and negative patient
outcomes. We tested if an app — myBeepr — improved communication of critical information
between the ED and radiology.

THE STUDY

Radiologists and ED consultants followed the process outlined below for all adult
CT scans requested by the ED.
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