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Natural language query (NLQ) technology is just a few ways from mainstream 

adoption, but life sciences companies need to carefully consider features 

when choosing an augmented consumer platform. 
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Gartner® 2022 Hype Cycle™ 
for Natural Language 
Technologies (NLT) shows 
natural language query (NLQ) 
adoption is accelerating. 
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WhizAI was recently recognized as a Sample Vendor in the Natural 

Language Query category in several Gartner Hype Cycles:

Gartner Hype Cycle for Natural Language Technologies, 2022

Gartner Hype Cycle for Analytics and Business Intelligence, 2022

Gartner Hype Cycle for CRM sales Technology, 2022.
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which is a component of WhizAI's hybrid natural language processing engine, is 

defined by Gartner as a capability of business intelligence (BI) solutions that 

"allows business users to query information using business terms typed into a 

search box or chatbot, or via voice.


 Vendors’ techniques differ in analytical complexity of queries, data volumes and types 

supported. Some use keyword search, others translate terms into natural language 

questions using natural language processing technologies, and some combine both. Some 

use cases support querying structured data, and others enable semantic search of 

multistructured  information."

 WhizAI’s NLQ component allows people to ask questions naturally, much in the same 

way they’d speak to a colleague, to access insights they need to make business decisions. 

This unique differentiator is made possible with our industry-focused approach where 

WhizAI understands all things life sciences - language, data, analytics, processes and 

users from the ground-up. 

Natural Language 
Query (NLQ),
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To gain insights from the Hype Cycle about natural language query, you need to 

understand the phases that emerging technologies progress through before they reach 

the point where people use them productively. After ideas spark innovation, 

technologies experience a  in which there is 

excitement over the new technology’s potential but not practical ways to tap it. 

“Peak of Inflated Expectations,”

This is followed by the “Trough of Disillusionment," during which excitement is 

replaced with impatience over low adoption rates and not delivering financial returns. 

Then, expectations rise during the when new technologies 

are used in viable solutions that bring value to the market. 


“Slope of Enlightenment,” 

Understanding the 
™  Hype Cycle

According to Gartner, NLQ is climbing out of the Trough of Disillusionment to “Early 

Mainstream.” While that may seem somewhat discouraging, Gartner points out NLQ is 

only 2-5 years from mainstream adoption. 

Where Natural 
Language Query Falls 
on the ™ Hype Cycle  
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Driving NLQ innovation and adoption are the speed and ease of use it offers compared to 

search or query features of legacy analytics or business intelligence solutions. Gartner 

points out another advantage that platforms leveraging NLQ platforms have over legacy 

solutions: their employees actually use them. Traditional BI platforms, which require 

extensive training and substantial investments of time to use, see about a 33% adoption 

rate. Based on WhizAI data, NQL can push adoption to as much as 100%. 

NLQ is a game-changer for analytics consumers because it means greater 

autonomy. NLQ gives business users the ability to ask questions by typing them in 

a search field or using a voice interface. Then, in the case of life science company 

employees using WhizAI, the platform responds with data-based insights. NLQ 

eliminates the need for a data team to query an analytics solution and run reports 

for users. Natural language query gives users direct access to the insights they 

need simply by asking a question in natural language. Furthermore, it decreases 

the burden on IT to keep up with user demands. 


Natural Language Query Is 
Changing How Life Sciences Users 
Access Information 

However, a platform’s NLQ technology needs to understand those questions. WhizAI 

overcomes this challenge for life science companies by pre-training the model on life 

sciences terms, acronyms, phrases, and data sources, so, right out of the box, it 

understands users. 
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NLQ Capabilities that 
Benefit Life Sciences Teams 
Gartner reports that

 WhizAI excels in each of these areas and, 

therefore, stands apart from other solutions leveraging natural language query for life 

sciences. Also with WhizAI users can ask their questions in natural language. Interaction 

with our platform is not keyword based. It is not search based. It is pure natural language.


 “NLQ is rapidly becoming a standard and is a critical capability of 

ABI platforms.” However, capabilities also vary among vendors in terms of support for 

suggestions for the next questions to ask, spoken languages beyond English, domain and 

industry ontologies, ease of configuration, and how much needs to be predefined in 

advance versus dynamically generated.”

The best way forward, however, is 
to see it all for yourself Gartner Disclaimer:

Gartner and Hype Cycle are registered trademarks and service marks of Gartner, Inc. 

and/or its affiliates in the U.S. and internationally and are used herein with permission. 

All rights reserved.Gartner does not endorse any vendor, product or service depicted in 

its research publications and does not advise technology users to select only those 

vendors with the highest ratings or other designation. Gartner research publications 

consist of the opinions of Gartner’s research organization and should not be construed 

as statements of fact. Gartner disclaims all warranties, expressed or implied, with 

respect to this research, including any warranties of merchantability or fitness for a 

particular purpose.
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Join Us For A Weekly Demo
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