
Natalie, a second grade student, was routinely arriving to school late,
sometimes as much as an hour and missing valuable instruction time.
Her teachers and school administrators started to observe her having
difficulty focusing and staying on task during class time. Because of
these two challenges –chronic lateness and difficulty focusing—Natalie
quickly fell behind. The family was referred to a caseworker from a local
agency and United Way funded partner, Family Service Lincoln, to
provide additional support to Natalie and her parents. 
 
When the Family Service Lincoln staff member started working with
Natalie’s family, they saw that she was facing many challenges, and that
her difficulty focusing in the classroom was just one of them. Food
insecurity, a potential behavior disorder, no health insurance or medical
provider, parent unemployment – these were all challenges happening at
home that prevented her life at home from being stable. 
 
Family Service Lincoln staff set a goal of working with the family to
create regular bedtime routines and helped secure Natalie a bed of her
own to sleep in at night. By creating a regular sleep routine, Natalie was
able to wake up in the morning well-rested and get to school on time.
The caseworker also helped the family access many supports in the
community such as food, Medicaid, and medical professionals who
determined that Natalie had Attention Deficit/Hyperactivity Disorder.
Through the support of Family Service Lincoln, Natalie’s mom was able
to find employment. This helped the parents build a strong home
environment for their child. 
 
Because of this additional support, Natalie is not only getting to school
on time, but she’s been put on to the path of being a successful student,
and has improved academically.


