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NORMANDY HARBOR INSURANCE CO. SELECTS MIDWEST INSURANCE
SERVICES AS VENDOR

AUGUST 30, 2010

Miami Beach, FI — Normandy Harbor Insurance Co. (NHIC) has selected Midwest
Insurance Services, Inc., (MIS) of Maitland, Fla., as its exclusive vendor for
policyholder administration and regulatory compliance.

NHIC, headquartered in Miami Beach, offers workers’ compensation insurance to small
and mid-sized employers throughout Florida. It markets its products and services
through a contracted network of independent insurance agents.

MIS will provide NHIC agents and insureds enhanced on-line functionality, web-based
application submission and integrated document management. The service company
also will handle policy issuance and administration, data calls, and regulatory
compliance consulting for NHIC.

In announcing the selection, NHIC President and CEO Therese A. Stevens said, “One
of the hallmarks of our company is delivering highly personalized service to our
insureds. Workers’ compensation insurance is a complicated employee issue, and our
policyholders have come to expect timely and proactive guidance from our staff. When
we began our search for a vendor, our due diligence included a review of each
company’s customer service culture along with the standard financial and background
examinations. MIS stood head-and-shoulders above the others on all of our metrics.
NHIC is pleased to partner with MIS as we continue to deliver superior workers’
compensation insurance coverage and service to Florida employers.”

About Normandy Harbor Insurance Co.

Normandy Harbor Insurance Co. offers workers’ compensation coverage to small and
mid-size Florida employers through a statewide network of contracted independent
insurance agents. The company is headquartered in Miami Beach, Fla. For additional
information, go to www.normandyins.com or call 866-688-6442.

About Midwest Insurance Services, Inc.

Midwest Insurance Services, Inc., is an insurance services company that offers
solutions that include a proven background of regulatory compliance to carriers,
program administrators, captives managers, large employers and insurance brokers.
The company is headquartered in Maitland, Fla. For additional information, go to
www.midwest-ins.com or call 866-694-2084.




