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Installation Instruction 

Please carefully read the following sections on software installation and license instructions. 
 
If you need assistance with the installation of the nordicICE software, or if you have any questions, please 
contact your local representative or CustomerService@nordicneurolab.com. 
 
 

Software Installation Instructions 

Prior to installing the software, it is recommended that any antivirus or security program active on the PC should 
be configured to exclude the following directory from scans: C:\Program Files (x86)\Common Files\Aladdin 
Shared\HASP. 
 

Please note that prior to installing nordicICE version 4.0, any previous nordicICE version (2.3 and earlier) that 
is already installed on your PC needs to be uninstalled first. You will get a warning if you try to start the 
installation before uninstalling the old version. Note that this applies to existing installations of NordicICE 
versions 2.3.14 or earlier, and not for versions 4.0.0 and onwards.   
 
The location the database and all images has been moved in nordicICE version 4.0. The default location is 
C:\ProgramData\nordicNeuroLab\nordicICE. Images from old installations of nordicICE (2.3.14 or earlier) will 
not be automatically imported. For more information, read the release notes. Note that this applies to existing 
installations of NordicICE versions 2.3.14 or earlier, and not for versions 4.0.0 and onwards.   
 
 
1. Start the installation by double-clicking the installer-package (nordicICE_v4.#.#.exe, version number equal 

to version of installer), which you can find on the USB which was included with the shipment. 
 

2. After the initial configuration, you will be shown an installation wizard window. Click Next to start the 
installation. 
 

3. Once you have chosen to accept the terms of the license agreement, click I accept…. And then click Next. 

 

4. If you have an earlier version of nordicICE installed on your computer, you will now be prompted to keep 
the existing DICOM Database: 
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Click Yes if you would like to keep this database, and click No if you want to remove it (if you are not sure 
– click Yes). 

5. After the installation you will be shown an Installation Complete window: click Finish to complete the 
installation: 

 

Your nordicICE software has been installed successfully.  
 

License Instructions 

General information about the licensing system 

 
The license(s) you have bought can be activated through two different mechanisms, either the activation is 
provided on a USB stick or it is provided using a software key (specific regions only). 
For the USB license, please follow the instructions below. For software key license, please see instructions 
included in the key delivery email.  
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USB key based licenses 

In order to install and activate a USB key based license, you need a physical USB HASP key from NNL. Once you 
have received this key, you simply plug it into a spare USB-port on the nordicICE PC to start using the nordicICE 
license(s). Note that the first time you insert the USB into the PC, it might take a couple of minutes before the 
USB becomes active as it needs to perform an automatic installation of the necessary drivers. Once it is ready, 
the USB key will display a red light. 
 
The USB key will work on any computer you have installed the nordicICE software on, meaning that if you have 
installed it on multiple PCs you can share the USB key between these PCs. 
 

USB network key based licenses 

 
The USB network key offers the ability for the USB key to be plugged into router, server or local PC. It will then 
provide the license to one or more, concurrent users and/or PCs via the network. The USB network key must 
be visible on the network, to all associating PCs running nordicICE. Your local IT engineer will be able to assist 
in setting up the required network visibility.  
 

Update of USB license 

The only step necessary to do an update of a USB license is to report the USB key number, which can be found 
on the label attached to the USB, give it to  CustomerService@nordicneurolab.com, and a.v2c-file will be 
returned to you. Instructions on how to update the license be sent with the v2c-file. 
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