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Installation Instruction 

Please read the entire document carefully before installing the software.  
 
If you need assistance with the installation of the nordicICE software, or if you have any questions, please 
contact your local representative or ProductSolutions@NordicNeuroLab.com. 
 
 

Software Installation Instructions 

Please note that during installation of nordicICE version 4.2, previous nordicICE versions (4.1.3 and earlier) 
already installed on your PC will be uninstalled. This will occur automatically in the installation process.  
 
 
1. Start the installation by double-clicking the installer-package (nordicICE_v4.#.#.exe, version number equal 

to version of installer). 
 

2. After the initial configuration, you will be shown an installation wizard window. Once you have chosen to 
accept the terms of the license agreement, choose I accept… and then click Next. 
 

3. Choose if a desktop shortcut should be created or not and click Next. 

 
4. To install nordicICE, click Install. 

 

5. If you have an earlier version of nordicICE, prior to version 4.2, installed on your computer, you will now be 
prompted to remove the old version before continuing: 

 

 

Click Yes if you would like to continue the installation. This will invoke the uninstall program for the old 
version of nordicICE. Follow the instructions that follow. During this procedure you will also be asked 
which parts of the program you wish to remove or keep, including if you would like to keep the database 
or not. If you would like to remove the database, then select “Remove all nordicNeuroLab shared settings 
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and data, including database and all images in it.” If you want to keep the data in the database or are not 
sure – leave both checkboxes unchecked.  

 

6. After the uninstaller is done the installer will continue. 
7. After the installation, you will be shown an Installation Complete window: click Finish to complete the 

installation: 

 

Your nordicICE software has been installed successfully.  
 

For users of nordicICE 2.3.14 or earlier 

The location the database and all images has been moved in nordicICE version 4.0 and subsequent versions. 
The default location is C:\ProgramData\nordicNeuroLab\nordicICE. Images from old installations of nordicICE 
(2.3.14 or earlier) will not be automatically imported. For more information, read the release notes. Note that 
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this applies to existing installations of NordicICE versions 2.3.14 or earlier, and not for versions 4.0.0 and 
onwards.   
 

Windows 10 Creators Update (version 1703, released in 2017) 

There is a problem related to installation of the database on Windows 10 Creators Update. A fix for this 
problem has been introduced in the 4.1.1 revision of nordicICE. With previous versions of nordicICE, the 
database will not work if Windows 10 Creators Update is installed. Anyone running Windows 10 Creators 
Update should upgrade to nordicICE version 4.1.1 or later to avoid this problem.  
 
For users with Windows 10 Creators Update, in the event of needing to uninstall and re-install nordicICE 4.1.x, 
it is important to do a restart of the pc after the uninstall, and before the re-install. If this is not done, the 
database will not work properly.  
 

License Instructions 

General information about the licensing system 

 
After installing nordicICE, and starting it for the first time, follow the instructions on the screen to add the 
license.  
 
Each license key is named license.lic. License keys are copied to 
 

 
 
on the computer with nordicICE installed. This can also be done manually using the file explorer of Windows 
(right click the start button and choose ‘File Explorer’). 

Update of license 

To receive an update of a license you can contact NNL at ProductSolutions@NordicNeuroLab.com. 

C:\ProgramData\NordicNeuroLab\nordicICE 


