
Building and Deploying Models to keep pace with market 
volatility is challenging


40%

Larger Financial Institutions

require four months or more 
to get a new credit model 
into production

29%
require two to three 
months to get a new credit 
model into production

Smaller Financial Institutions

80%
require less than four months 
to get a new credit model into 
production

Need for Speed

Impact of Technology on Credit Modeling


The Full Report Covers:

Get the full report

The 2020 State of Credit Modeling Report was sponsored by Zest AI and conducted by Cornerstone Advisors who surveyed 
credit and lending executives from 69 small to mid-size ($100 million to $50 billion in assets) financial institutions about their 
credit models and credit modeling processes. 

Post-COVID-19 Concern
Lack of Confidence in Credit Model Performance

Top 3

Key Findings

Credit Modeling
Findings 2020

COVID-19 is impacting technology implementation 
strategies.


Companies looking 

AI Adoption is Still Nascent

21%
Plan to make significant investments 
in advanced decisioning tools

32%
Somewhat familiar with AI and 
machine learning

53%
More than half of the larger FIs feel they are 

unprepared to adapt their credit models to 
changing market conditions 

Financial Institutions feel their credit models are 
unprepared for COVID-19 market volatility
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https://zest.ai/resources/credit-modeling-and-the-need-for-speed

