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Trouble Shooting 
Trouble 
Shooting 

 

Problem Possible Cause What to Do 

There is a strong resistance when 

inserting colonoscope 

Some part of inner surface of colon 

tube is not covered by the lubricant.

Spread lubricant by swinging and 

rotating the skeleton body gently 

to let the lubricant flow whole part 

of the tube. 

Shortage of lubricant Add lubricant through the anus 

opening. 

Lack or shortage of lubrication of 

the colonoscope 

Apply the colonoscope gel to the 

shaft of the scope. 

The scope advances in alpha (or 

reverse alpha) loop when working 

on N loop setting. 

Layout of the colon tube is wrong. Verify that the tube forms N shape.

The endoscopic view of SDJ or MT 

intubation is incoherent. 

The position f fixtures is altered. Verify the position of rings hooked 

on fixed spring I and II, which 

should be 7 loops and 14 loops 

from the left ends respectively. 

Correct the position if necessary. 

How the folds of colon tube be 

counted? 

In this manual, folds are counted as 

shown below: 

Trouble Shooting 

Quick check-up before calling the customer service 
Use the table when you have problems using the system.  
Look in this section for a description of the problem to find a possible solution. 
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Code Number Descriptions 

11403-010 Colon-rectum tube with a cap and a plug for MM24 

11403-020 Lubricant packs blue for MW24 (15x50ml) 

11403-030 Colonoscope gel for M24 (20ml each) 

The contents of the instruction manual are subject to change without prior notice. 
No part of this instruction manual may be reproduced or transmitted in any form without permission from the manufacturer. 
Please contact manufacturer for extra copies of this manual which may contain important updates and revisions.  
Please contact manufacturer with any discrepancies in this manual or product feedback. Your cooperation is greatly 
appreciated. 

Consumables 
and  

Replacement 
parts 

For inquiries and service, please contact your distributor or KYOTO KAGAKU CO., LTD. 

Do not mark on the model and other components 
with pen or leave any printed materials 
contacted on surface. Ink marks on the 
product cannot be removed. 

Caution 
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