
 Good Morning [Patient] im calling you to 

inform you that your appointment on [Date] 

with [Provider] will be via Webex. Have you 

heard of Webex before?  

Yes No Patient Response 

Great! I will be sending you a text message 

with the code you will be needing to 

connect with your provider. Also, I will send 

you a questionnaire through a text message 

that you need to complete before your 

appointment. 

Don’t Worry, all you will be needing is 

either a laptop or a smartphone and an 

email. Which device will you use?  

Laptop Smartphone  I have neither Patient Response 

On the laptop, open your preferred browser 

and type “Webex.com”. Once you are on 

the web page, Click on “Join a Meeting”. 

Under “Enter the meeting information” 

field, you will type in the code that I will be 

sending you over text message. Later you 

will need to type your email to finally 

connect with your provider.  

Also, I will send you a questionnaire through 

a text message that you need to complete 

before your appointment. 

On your smartphone, open your 

Appstore or Play Store and search for 

“Webex Meetings”. Download the app. 

Once downloaded, click on “Join 

Meeting”. Under “Meeting Number” 

field, you will type in the code that I will 

be sending you over text message in a 

few minutes. You will also need to type 

your name and email to finally connect 

with your provider.  

Also, I will send you a questionnaire 

through a text message that you need 

to complete before your appointment. 

Don’t worry, you can still 

connect with your 

provider by phone. I will 

send you a text message 

that includes a phone 

number to call and the 

needed code to connect 

with your provider.  


