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Personalization is expected but
don’t overdo it

» Holiday shopping is competitive - you need to do everything 1F Hello, Kevin
possible to have people shop with your business Fleet=-Farm el sl U e
* Personalization can be 1to 1but also applies to broader instances
| | o FLEET
* Your data quality determines how powerful personalization will be REWARDS

* [|tcan be overdone and result in diminishing returns

A€ LISTRAK




\YAYAY4

AV A Y AN
Segmentation is a great
starting point

« Atahigh level, make sure the right people are getting
the right message

» Dog owners likely won't respond well to an email
about aquarium supplies

* Segmentation fuels dynamic content in emails
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* Leverage the data you have on your contacts
» Customer Information
* Number of Purchases

+ Lifetime Spend

Considering some new glasses to show off your

. i style? Considering some new glasses to show off your
TO p C ateg ories Today’s the perfect day to place your first order. style?
Use this exclusive promotion code: It's a great day to shop again.
! ’ Use thi lusi i de:
° Men S VS Women S SAVE25 se tl |sexc;1[s;\;;osmotlonco e
i HOP MENS SALE
» Loyalty Status & Points SHOP WOMENS SALE
Now through 9pm EST

Now through 9pm EST

* Favorlte/ Local Store Explore Other Sale Categories .
Explore Other Sale Categories

* Predictive Ana|y‘tiCS DOZENS OF STYLES EVEN MORE

YOU'LL LOVE TO LOVE

DOZENS OF STYLES EVEN MORE
YOU'LL LOVE TO LOVE

+ Change the way you speak to them

» Show more relevant content

R
SHOP ACCESSORIES b
.l

.
P MENS SALE SHOP ACCESSORIES ‘

+ Leverage different offers accordingly
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Use your product
recommendations

Users with shopping activity
+ Allows for personalized recommendations increasing relevancy

of the message

+ Userules that prioritize same subcatetgory, category, color,
Size, or other relevant data points to your business
Users with no shopping activity
+ Use gateway products, best sellers, new arrivals, latest

markdowns, or featured products

Beware of Pitfalls - Leverage data you have but don’t end up like
Amazon

A€ LISTRAK

Jac Rayner
@GirlFromBlupo

Dear Amazon, | bought a toilet seat
because | needed one. Necessity,
not desire. | do not collect them. |
am not a toilet seat addict. No
matter how temptingly you email
me, I'm not going to think, oh go on
then, just one more toilet seat, I'll
treat myself.
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Refine your product
recommendations

Hegtr O Holiday G ifts

* Recommendation strategy should shift to be more
focused on recency to account for seasonality and

changes to shopping habits (L f (‘“ w 2B
g pping Jﬁ( ) g 42 @
» Users will be taking advantage of deals for : _ ) y
) ] Holiday Holiday Online-Only Gifts
themselves, but also shopping for gifts for others Showpaks » Favorites » Gifts » Under $25 »

» Thisisagreat place to explore using a last 14-day
best sellers or trending recommendation instead

» Explore curating a gift guide that allows more variety
and emphasis on shopping for others based on that
user’s past behaviors

A€ LISTRAK
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vour SKIN
DESERVES

Nationwide Delivery & In-Store Pick-Up
now and grab 3 free samples on your way out!

Triggered messages like Welcome, Product Browse, and Shopping
Cart Abandonment are the ultimate personalized messages

So Many Cookies, So Little Time - Let Us Be Your Guide!

Test and implement optimizations before the holiday rush
+ Offers
+ Recommendations

« Content

+ Sending Cadence

OUR GIFT TO YOU £

A€ LISTRAK

» | I E BEST
Here )
Dot deprive your skin any longer. Get ExfoliKate Cleanset

vineyard vines'

NEW MEN WOMEN GIRLS BOYS SALE STORES

S IN THE BAG

But would look much better on you.
Scoop this up before it's gone!

WOODHOUSE GARMENT-DYED
POPOVER HOODIE $128.00
STYLE# 193512647532

HARBOR FLEECE
) CREWNECK

7 SWEATSHIRT
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Leverage Saved Content Blocks
When Relevant

Update multiple emails quickly with relevant messages with Saved Content Blocks
+ Delivery Deadlines
+ Gift Wrapping Offering
* Product or Category Feature
« Short Term Incentives

+ Special Financing

A€ LISTRAK
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Behavioral Banners

» Marries personalizable data from other lists to your master list
+ Dynamically populates in your marketing messages based on user activity

» Product Browse
+ Shopping Cart Abandonment
* Product Alerts

* Helps drive more clicks and higher revenue from each send
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style

Aaron, Great news, an item you requested is back in stock.

Vintage Denim Jacket - Indigo

FFall into

Aaron, You left 3 items in your cart.
Quantities are limited. Hurry before they sell out!

Fall into
style

Upgrade your wardrobe with jackets
and coats perfect for the season.

SHOP OUTERWEAR

Click here to view in browser

BUY NOW

Click here to view in browser
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Start planning now

Begin testing these strategies where it makes sense for you

Implement your favorites to drive the largest impact

Have your best holiday season yet!
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