
Research
Competitive analysis
Demo/Ethnographics
Use-case mapping
Logic flows
Information architecture
Concept ideation
Wireframing
Lo-fi/Hi-fi visualization
Interactive prototyping
User testing
Data analysis

Figma
Adobe XD
Axure
InVision
Sprig
Miro
User Testing
Illustrator
Photoshop
InDesign
Jira/Shortcut
Lucidchart

HTML(5)
CSS(3)

PHP
jQuery

AS3

HUMAN-CENTERED DESIGN APPLICATIONS LANGUAGES

Empathy
Curiosity

Collaboration
Problem Solving

Pragmatism

SOFT SKILLS

SKILLS

Jan 2015 - July 2018, Seattle, WA

Collaborated with design & engineering teams – delivering innovative e-commerce concepts, 
wireframes, low and high fidelity prototypes, as well as performing user testing.

BLUE NILE | UX Designer

July 2014 - Jan 2015, Puyallup, WA

Performed a variety of tasks under the guidance of my mentor, including UX/UI design, logo 
exploration and brand identity development, research, and print design.

SIGN CONNECTIONS | Intern

Sept 2013, April 2014, Seattle, WA

Worked with multiple pro-bono clients as part of my education. Performed design bids and 
budgets, UX/UI Design, research, print design, identity development, social media planning.

STUDENT STUDIO | UX Designer

THE ODIGO GROUP | UX Designer
Nov 2019 - Feb 2021, Langley, WA
Created brand and marketing-driven materials focused on visual storytelling, including 
infographics, flyers, e-book design, social media, email design, print materials.

BASEMAP INC | UX Designer, User Research Manager
July 2018 - Nov 2019, Bothell, WA

As sole designer, spearheaded the implementation of a design system, managed the user 
testing research platform, and designed prototypes for both the web & mobile B2C apps.

July 2022 - June 2023, Seattle, WA

Employed user-centered design & research to acheive product milestones on the B2B SaaS 
healthcare product. Collaborated with stakeholders to create a design system.

CAREREV | Sr. Product Designer

Aug 2007 - Oct 2009, San Diego, CA

Partnered with fellow freelance designer to design and develop websites, create brand 
identities and business cabinets, and perform guerrilla user testing.

IRON DAISIES WEB DESIGN | Web Designer

EXPERIENCE

UX DESIGN

TRESSA
RANDOLPH

December 2014
The Art Institute of Seattle
BS Web & Interactive Media

August 1999
Edmonds Community College
Associates of Arts & Sciences

EDUCATION

designer@tressarandolph.com
C: 206.348.2863
H: 360.321.7050

CONTACT

www.tressarandolph.com
PORTFOLIO

linkedin.com/in/tressarandolph/
SOCIAL MEDIA

I've spent my entire life trying 
to better understand people. 
What makes us tick? Why do 
we feel the way we feel? 

Pursuing a career in user 
experience design has allowed 
me an opportunity to combine 
that curiosity with empathy, 
psychology, and creativity, for 
the purpose of improving the 
lives of others.

ABOUT ME


