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Jom 5G Malaysiaku 2023 Campaign 
The full terms and conditions of the use of the selected products and/or services are as 
set out at http://digi.my/tnc ("General Terms"), including the Data Protection 
Obligations as set out at https://www.digi.com.my/sustainability/privacy-and-data-
protection together with Digi's Privacy Statement as set out at 
https://cd.link/terms&conditions  ; and the Product Disclosure Sheet as set out at 
https://cd.link/productdisclosure; all of which form an integral part of full terms and 
conditions of the said products and/or services (collectively, the "Terms and 
Conditions"). The Terms and Conditions are also accessible via Digi's website at 
http://www.digi.com.my. All terms and reference used herein shall be the same as the 
General Terms unless otherwise defined. 

 

FREE Devices via Digi Postpaid 

1. General 

1.1. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Program, from 
time to time without prior notice to the Customer as it deems fit. Continued 
use of this subscription and/or service following any changes to these terms 
and conditions constitutes an acceptance to those changes (if any). 
Customers accept to be responsible for regularly reviewing information on 
the Offer here.  

2. Offer Terms & Conditions  

For the purposes of these terms and conditions, the following 
terms shall be defined as follows: -  

“Eligible Activation Type” – means the Customer’s selected method of 
signing up to become a Digi subscriber through the selected types of 
activation as listed under clause 2.2 below.  

“Eligible Plans” – Selected Digi Postpaid Plans that were launched in the 
year 2021 and 2022 as listed below:  

• Digi Postpaid 60 2021  
• Digi Postpaid 90 2021  

2.1. Eligible Customers can only sign up for the Jom 5G Malaysiaku 2023 Offers 

http://digi.my/tnc
https://www.digi.com.my/sustainability/privacy-and-data-protection
https://www.digi.com.my/sustainability/privacy-and-data-protection
https://cd.link/terms&conditions
https://cd.link/productdisclosure
http://www.digi.com.my/
http://www.digi.com.my/
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for the period between 1st August – 2nd October 2023 (“Campaign Period"), 
or at any other time as specified by Digi.  

2.2. Customers who fulfill the specified eligibility criteria (which consists of the 
Eligible Plans and Eligible Activation Type) will be able to sign up for the 
Jom 5G Malaysiaku 2023 Offers (“Eligible Criteria”). The Eligibility Criteria 
for the respective offers under the Jom 5G Malaysiaku 2023 Offers are as 
set out in the table below:  

No.  Free Devices with Digi Postpaid 
Offer  

Eligible Plans  Eligible Activation Type  

1. RM0 on Redmi 12C, Realme C53, Honor 
X6, Samsung A04 (64GB) and Oppo 
A17k via Pakej PowerJimat   

Digi Postpaid 60 2021  

  

New Line, MNP, Prepaid-to-
Postpaid, SIM Plan Upgrade  

2.  RM0 on Honor 90 Lite 5G, Honor X8a 
5G, Samsung A14 5G via Pakej 
PowerJimat  

Digi Postpaid 90 2021  New Line, MNP, Prepaid-to-
Postpaid, SIM Plan Upgrade  

2.3. Upon sign-up of any Eligible Plans (subject to the contract criteria 
whichever is applicable) via the Eligible Activation Type during the 
Campaign Period, the Customer shall be entitled to purchase selected 
devices at a price as set out under the Jom 5G Malaysiaku 2023 Offers 
above (“Offers”) during the Campaign Period, subject to change from time 
to time without compensation or prior notice.  

Offer 1: RM0 on Redmi 12C, Realme C53, Honor X6, Samsung A04 (64GB) and Oppo A17k 
via Pakej PowerJimat  

2.4. Subject to completing the registration process, the Eligible Customers 
will be entitled to purchase Redmi 12C, Realme C53, Honor X6, Samsung A04 

(64GB) and Oppo A17k at RM0 through Digi Postpaid 60 plan and subscribe 
to a 24-month contract (wherein which the relevant Terms and 
Conditions shall apply) at any participating Digi Store, Digi Store Express, 
Digi Dealer and Digi Online Stores.  

Offer 2: RM0 on Honor 90 Lite 5G, Honor X8a 5G, Samsung A14 5G via Pakej PowerJimat 

2.5. Subject to completing the registration process, the Eligible Customers will 
be entitled to purchase Honor 90 Lite 5G, Honor X8a 5G, Samsung A14 5G at 
RM0 through Digi Postpaid 90 plan and subscribe to a 24-month contract 
(wherein which the relevant Terms and Conditions shall apply), at any 
participating Digi Store, Digi Store Express, Digi Dealer and Digi Online 
Stores.  
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Digi Postpaid Deals 

1. General 

1.1. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Jom 5G 
Malaysiaku 2023 Postpaid Deals, from time to time without prior notice to 
the Customer as it deems fit. Continued use of this subscription and/or 
service following any changes to these terms and conditions constitutes an 
acceptance to those changes (if any). Customers accept to be responsible 
for regularly reviewing information on the Jom 5G Malaysiaku 2023 Postpaid 
Deals at www.digi.com.my. 

1.2. Where application services are bundled with any of Digi Postpaid plans, Digi 
reserves the sole and absolute right to cease, alter or suspend or substitute 
the application services bundled offerings at any time without prior notice. 
For the avoidance of doubt, such alteration, cancellation, termination or 
suspension by Digi does not entitle the Customers to any claim or 
compensation against Digi (in cash or in kind) for any and all loss or damage 
suffered or incurred by the Customers as a direct or indirect result of the act 
of alteration, cancellation, termination or suspension. 

1.3. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Jom 5G 
Malaysiaku 2023 Postpaid Deals, from time to time without prior notice to 
the Customer as it deems fit. Continued use of this subscription and/or 
service following any changes to these terms and conditions constitutes an 
acceptance to those changes (if any). Customers accept to be responsible 
for regularly reviewing information on the Jom 5G Malaysiaku 2023 Postpaid 
Deals at www.digi.com.my. 

1.4. The Jom 5G Malaysiaku 2023 Campaign provide four offers for the 
customers to enjoy (subject to the Customers fulfilling the eligibility criteria 
under the terms herein) which are as follows: - 

1.4.1. Digi Postpaid SIM – RM15 Monthly Plan Rebates for 24 Months; 
1.4.2. Digi Postpaid SIM – 5G Booster with Extra Quota; 
1.4.3. Digi Postpaid SIM - Free Digi Gadget SIM for Internet Sharing; 
1.4.4. Digi Postpaid SIM - Extra Quota; 
1.4.5. Digi Postpaid Family Unlimited - Free Lifetime Hotspot Quota 

Upgrade; or 
1.4.6. Digi Postpaid Infinite – Unlimited Internet & Calls from only RM55. 

  
(Collectively be referred to as “Jom 5G Malaysiaku 2023”) 

http://www.digi.com.my/
http://www.digi.com.my/
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1.5. For the purposes of these terms and conditions, the following terms shall be 
defined as follows: - 

“Eligible Activation Type” – means Customers’ selected types of methods, 
services and/or products, as the case may be, available for Customers to use, 
subscribe or sign-up to become eligible for the Jom 5G Malaysiaku 2023 
Campaign as listed under clause 1.3 below. 

“Eligible Plans” – means Digi Postpaid Plans that were launched in the year 
2021 as listed below: 

• Digi Postpaid 60 2021; 
• Digi Postpaid 60DS 2021; 
• Digi Postpaid 90 2021; 
• Digi Postpaid 90DS 2021; 
• Digi Postpaid 120 2021; 
• Digi Postpaid 120DS 2021; 
• Digi Postpaid 150 2021; and 
• Digi Postpaid 150DS 2021. 

“Eligible Customers” – means subscribers who are on eligible plans as stated 
in clause 3.2 with an active contract. 

1.6. Eligible customers can only sign up for the Jom 5G Malaysiaku Specials 
Offers for the period between 1st Aug 2023 – 3rd Oct 2023 (“Campaign 
Period"), or at any other time as specified by Digi. 

2. Offer 1: Digi Postpaid SIM – RM15 Monthly Plan Rebates for 24 Months 

2.1. Eligible Customers who fulfilled the eligibility criteria will be able to enjoy Bill 
Rebates under the Digi Jom 5G Malaysiaku Postpaid Deals. 

 Bill Rebate Offer Eligible Plans Eligible Activation Type 

1 RM 15 Monthly Plan 

Rebates for 24 months   

Digi Postpaid 90 2021  

Digi Postpaid 90 DS 2021  

 

Plan: New Line, MNP, Prepaid-to-

Postpaid 

  

Device: New Line, MNP, Prepaid-

to-Postpaid with Pakej PowerJimat 

and Iphone Normal Contract sign-

up  

 

3. Offer 2: Digi Postpaid SIM -  5G Booster with Extra Quota 
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3.1. Eligible Customers who fulfilled the eligibility criteria will be able to enjoy the 
New Postpaid 5G Booster under the Digi Jom 5G Malaysiaku Postpaid Deals. 
 

No. Quota 
during 
Promo 
Period 

Charges Eligible Plans  

1 60GB  RM10 • Digi Postpaid 60 2021  
• Digi Postpaid 60 DS 2021  
• Digi Postpaid 70 2022  
• Digi Postpaid 80 2022  

2 90GB RM10 • Digi Postpaid 90 2021  
• Digi Postpaid 90 DS 2021  
• Digi Postpaid 120 2021  
• Digi Postpaid 120 DS 2021  
• Digi Postpaid 150 2021  
• Digi Postpaid 150 DS 2021  
• Digi Postpaid 200 2022  
• Digi Postpaid 200 DS 2022  
• Digi Postpaid Family 45 

Unlimited 

 

3.1.1. The Internet Quota under 5G Booster is not shareable. 

3.1.2. There will be a RM10 charge for the 5G Booster in the respective 
Eligible Plans. 

3.1.3. The 5G Booster will auto renewed following bill cycle. 

3.1.4. This offer can only be purchased through MyDigi app and web, 
https://www.digi.com.my/digi-store-online 

3.2. Eligible Customers who fulfilled the eligibility criteria will be able to enjoy the 
Extra 5G Quota under the Digi Jom 5G Malaysiaku Postpaid Deals. 
 

No. 50% More 
5G/4G 
Quota  

Quota 
during 
Promo 
Period 

Quota 
post 
Promo 
Period 

Charges Eligible Plans  

https://www.digi.com.my/digi-store-online
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1 Additional 
10GB 
5G/4G 
Quota 
throughout 
promo 
period 

30GB 20GB RM20 • Digi Postpaid 40 2021  
• Digi Postpaid 50 2022  
• Digi Postpaid Family 

20 2021 
• Digi Postpaid Family 

30 2021  
• Digi Postpaid Family 

45 2021  
• Digi Postpaid Family 

45 DS 2021 

 
3.2.1. The 30GB 5G Internet is not shareable. 

 
3.2.2. There will be a RM20 charge for the 5G Booster in the respective 

Eligible Plans. 
 

3.2.3. The 5G Booster will auto renewed following bill cycle. 
 

3.2.4. The 5G Quota will be reverted to 20GB upon renewal post promo 
period on 1st October 2023 

 
3.2.5. This offer can only be purchased through MyDigi app and web, 

https://www.digi.com.my/digi-store-online 

4. Offer 3: Digi Postpaid SIM - Free Digi Gadget SIM for Internet Sharing 

4.1. Eligible customers who fulfilled the eligibility criteria (which is consisted of 
the Eligible Plans and Eligible Activation Type as set out in the table below 
(“Eligibility Criteria Offer 1”) will be able to enjoy the Free Digi Gadget SIM for 
Internet Sharing for the respective offer under the Jom 5G Malaysiaku 2023 
Campaign. Once fulfilled all the Eligibility Criteria Offer 1, the Eligible 
Customer will be granted with bill rebate of RM10 for two (2) months which 
will be used to off-set the bill charges for the Gadget SIM on Month-2 and 
Month-3 of the subscription: - 

No. Free Digi Gadget SIM for 
Internet Sharing Offer 

Eligible Plans Eligible Activation Type 

https://www.digi.com.my/digi-store-online
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1.  Free 2 months Digi Gadget SIM 
for Internet Sharing 

Eligible Head of Family rate plans: 

● Digi Postpaid 60 2021 
● Digi Postpaid 60DS 2021 
● Digi Postpaid 90 2021 
● Digi Postpaid 90DS 2021 
● Digi Postpaid 120 2021 
● Digi Postpaid 120DS 2021 
● Digi Postpaid 150 2021 
● Digi Postpaid 150DS 2021 

To be eligible the Head of Family line 
needs to be on a contract, be it, 
device (PPJ, PF365, Normal Contract) 
or Freedom Add-On Contract 

Only “Digi Gadget SIM” 
activated as a New Line and 
MNP are eligible for the Free 
Gadget SIM 

4.2. Eligible Customer will be required to pay an advance payment of RM10 for the 
activation of the Digi Gadget SIM which will be used to rebate the Customer’s 
first bill. 

4.3. Each Eligible Customer is only entitled for one (1) free Digi Gadget SIM for 
two (2) months in each of the family group. 

4.4. Subject to fulfilling the Eligibility Criteria above, the Eligible Customers will 
be able to enjoy the Jom 5G Malaysiaku 2023 Specials Offers by signing up at 
any participating Digi Store, Digi Store Express, and Digi Dealer. 

5. Offer 4: Digi Postpaid SIM - Extra Quota  

“Eligible Plans” – Digi Postpaid Plans that were launched in the year 2021 as 
listed below: 

● Digi Postpaid 60 2021 
● Digi Postpaid 60DS 2021 
● Digi Postpaid 90 2021 
● Digi Postpaid 90DS 2021 
● Digi Postpaid 120 2021 
● Digi Postpaid 120DS 2021 
● Digi Postpaid 150 2021 
● Digi Postpaid 150DS 2021 

5. 1  Eligible Customers who fulfilled the eligibility criteria (which is consisted of the 
Eligible Plans and Eligible Activation Type as set out in the table below (“Eligibility Criteria 
Offer 2”)) will be able to enjoy the Extra Quota and Bill Rebate for the respective offer under 
the Jom 5G Malaysiaku 2023 Campaign. 
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No Extra Quota and Bill 
Rebate Offer 

Eligible Plans Eligible Activation 
Type 

1. Extra 20GB X 12 Months ● Digi Postpaid 40 2021 
● Digi Postpaid 60 2021 
● Digi Postpaid 60DS 

2021 

Plan: New Line, MNP, 
Prepaid-to-Postpaid, Plan 
Change (lateral & upgrade) 
Device: Pakej 
PowerJimat, 
PhoneFreedom365, Pakej 
Peranti Keluarga Malaysia 
device bundle sign-up 
(including lateral and 
upgrade plan change) 

2. Extra 10GB X 12 Months ● Digi Postpaid 90 2021 
● Digi Postpaid 90DS 

2021 

Plan: New Line, MNP, 
Prepaid-to-Postpaid, Plan 
Change (lateral & upgrade) 
Device: Pakej 
PowerJimat, 
PhoneFreedom365 

3. Extra 50% internet quota 
(+35GB/month) for 12 
months 

● Digi Postpaid 120 2021 
● Digi Postpaid 120DS 201 

New Line, MNP, Prepaid-
to-Postpaid, Change of 
Plan 

4. Extra 50% Internet quota 
(+45GB/month) for 12 
months 

● Digi Postpaid 150 2021 
● Digi Postpaid 150DS 

2021 

New Line, MNP, Prepaid-
to-Postpaid, Plan Upgrade 
(including 
PhoneFreedom365 device 
bundle sign-up (including 
lateral and upgrade plan 
change)) 

4. Offer 5: Digi Postpaid Family Unlimited - Free Lifetime Hotspot Quota Upgrade 

4.2. Eligible Customers who are registered under the plans listed below will 
automatically enjoy the free lifetime upgrade of the hotspot quota from 1GB 
to 5GB effective after the billing cycle in June 2022 (“Hotspot Quota 
Upgrade”):-  

• Digi Postpaid 200 2022 
• Digi Postpaid Family Unlimited 

No Extra Quota and Bill 
Rebate Offer 

Eligible Plans Eligible Activation 
Type 

1 Free lifetime upgrade of 
hotspot quota 

Digi Postpaid Family 
Unlimited 
(Digi Postpaid 200 2022 
and Digi Postpaid Family 
45 Unlimited) 

New Line, MNP, 
Prepaid-to-Postpaid, 
Plan Change 
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4.3. The usages of the Hotspot Quota Upgrade is subjected to Digi Postpaid 
Family Unlimited plan terms and conditions under Section 10 as set out here 
in relation to the Mobile Internet Quota Allocation. 

4.4. For the avoidance of doubt, to the extent wherever it is applicable to the 
Jom 5G Malaysiaku 2023 Campaign, all other terms and conditions shall 
apply as stated at Digi Privacy Notice and Terms & Conditions - Digi Postpaid 
Family Unlimited. 

5. Offer 6: Digi Postpaid Infinite – Unlimited Internet & Calls from only RM55.  

5.2. The Plans for Digi Postpaid Infinite 2022 and the eligible Add-Ons are as 
follows may be revised and/or amended from time to time without 
compensation or any prior notice. Charges published are exclusive of all 
applicable taxes including Service Tax. 

5.3. The plans details are listed as follows: 

Digi Postpaid 55 Infinite 

Monthly Commitment Fee RM55 

Plan Benefits 

Mobile Internet Quota Allocation Unlimited High-Speed Internet 6Mbps (non-
shareable; FUP: 600GB) + 10GB Hotspot at 6Mbps 

Minute Allocation (All-Net) Unlimited 

SMS Allocation (All-Net) N/A 

Subsequent Rates/Charges 

SMS (All-Net) RM0.10/SMS 

MMS (All-Net) RM0.20/SMS 

Video Calls (All-Net) RM0.15/mins 

IDD Calls Varies by country. Click here for more info 

GadgetFreedom Plus X 

Add-Ons Options (On Demand) 

High-Speed Internet Booster/7 days √ 

Hotspot Booster/30 days √ 

Supplementary Lines X 

Roam Like Home/Month √ 

Roaming Passes √ 

Freedom Add-ons (Contract – 12/24 months) 

Internet Top Up/12 months √ 

Internet Top Up/24 months √ 

Unlimited Social/24 months √ 

Unlimited Streaming/24 months √ 

Roam Like Home/24 months X 

https://assets-global.website-files.com/6152b2d34ca06b4f3b5dd672/6296c88db7e7cd5d80f8ad83_%5BDG00918%5D%20Digi%20Terms%20%26%20Conditions%20-%20Juara%20Internet%20Familiku%20Deals.pdf
https://www.digi.com.my/shop/roaming-idd/idd/rates
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Device Bundle (Contract – 12 months) 

Normal Bundle/12 months X 

Normal Bundle/24 months X 

PhoneFreedom 365/24 months X 

 

Digi Postpaid 75 Infinite 

Monthly Commitment Fee RM75 

Plan Benefits 
Mobile Internet Quota Allocation Unlimited High-Speed Internet 12Mbps (non-

shareable; FUP: 600GB) + 10GB Hotspot at 
12Mbps 

Minute Allocation (All-Net) Unlimited 
SMS Allocation (All-Net) N/A 

Subsequent Rates/Charges 
SMS (All-Net) RM0.10/SMS 
MMS (All-Net) RM0.20/SMS 

Video Calls (All-Net) RM0.15/mins 
IDD Calls Varies by country. Click here for more info 

GadgetFreedom Plus X 
Add-Ons Options (On Demand) 

High-Speed Internet Booster/7 days √ 
Hotspot Booster/30 days √ 

Supplementary Lines X 
Roam Like Home/Month √ 

Roaming Passes √ 
Freedom Add-ons (Contract – 12/24 months) 

Internet Top Up/12 months √ 
Internet Top Up/24 months √ 
Unlimited Social/24 months √ 

Unlimited Streaming/24 months √ 

Roam Like Home/24 months X 
Device Bundle (Contract – 12 months) 

Normal Bundle/12 months X 
Normal Bundle/24 months X 

PhoneFreedom 365/24 months X 

 

6. Other Applicable Terms 

6.2. Digi shall not be liable in any manner whatsoever to any party for any claims, 
proceedings, loss, damage, costs or expenses of any kind whatsoever 

https://www.digi.com.my/shop/roaming-idd/idd/rates
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suffered or incurred as a direct or indirect result of the utilization of the 
Digi’s servicer, products and the Jom 5G Malaysiaku 2023 Campaign. 

6.3. By using and/or subscribing to the Jom 5G Malaysiaku 2023 Campaign 
and/or any Digi services and products, the Customer acknowledges that 
they understand the Terms and agree to abide by them. 

6.4. Digi shall not be liable in any manner whatsoever to the Customers for any 
claims, proceedings, loss, damage, costs or expenses of any kind 
whatsoever suffered or incurred as a direct or indirect result of the 
utilisation of the Digi’s servicer, products and the Jom 5G Malaysiaku 2023 
Campaign. 

6.5. Digi reserves the right to add, modify, upgrade, amend, change, remove, 
suspend or cancel any of the terms or features or offering relating to the 
Jom 5G Malaysiaku 2023 Campaign from time to time without any prior 
notice and consent of the Customers. The continued use of the Jom 5G 
Malaysiaku 2023 Campaign following any changes to the Terms of Use 
constitutes an acceptance to those changes (if any). The Customers are 
advised to visit this page periodically to review the Terms. 

6.6.  For the avoidance of doubt, such addition, modification, upgrading, 
amendment, changes, removal, suspension or cancellation does not entitle 
the Customers to any claim or compensation against Digi (in cash or in kind) 
for any and all loss or damage suffered or incurred by the Customers as a 
direct or indirect result of the act of addition, modification, upgrading, 
amendment, changes, removal, suspension or cancellation. 

6.7. In the event there is a conflict or inconsistency between these terms and 
conditions of the Jom 5G Malaysiaku 2023 Campaign and the General Terms, 
the terms and conditions of this Jom 5G Malaysiaku 2023 Campaign shall 
prevail only to the extent where it relates to the Jom 5G Malaysiaku 2023 
Campaign. 

6.8. Digi reserves the right to cancel, revise and/or suspend the Jom 5G 
Malaysiaku 2023 Campaign at its sole and absolute discretion without having 
to assign any reasons whatsoever. 
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Malaysiaku Video Pass 

1. About the Promotion 

1.1. The promotion period is from 1st August 2023 to 2nd October 2023. 

1.2. This offer is applicable for the following Digi Prepaid plans: 

• Digi prepaid NEXT 
• Digi PREPAID NEXT 
• Digi Prepaid NEXT 
• Raja kombo 
• Raja Kombo 
• Digi Prepaid Best 2017 
• DiGi Best Prepaid v4 
• DiGi Easy Prepaid v3 
• Digi Prepaid LiVE 

1.3. This offer is also applicable for the following Digi Postpaid plans: 

• Digi Postpaid 100 Infinite 
• Digi Postpaid 108 Device 
• Digi Postpaid 110 
• Digi Postpaid 110 DL 
• Digi Postpaid 120 
• Digi Postpaid 120 2021 
• Digi Postpaid 120 DS 
• Digi Postpaid 120 DS 2021 
• Digi Postpaid 120 DS Family 
• Digi Postpaid 120 DS New 
• Digi Postpaid 120 Family 
• Digi Postpaid 138 Device 
• Digi Postpaid 148 
• Digi Postpaid 148V 
• Digi Postpaid 150 2021 
• Digi Postpaid 150 DS 2021 
• Digi Postpaid 150 Family 
• Digi Postpaid 160 
• Digi Postpaid 160 DS 
• Digi Postpaid 160 DS Family 
• Digi Postpaid 160 DS New 
• Digi Postpaid 160 Family 
• Digi Postpaid 190 
• Digi Postpaid 190 DS 
• Digi Postpaid 190 DS Family 
• Digi Postpaid 190 DS New 
• Digi Postpaid 190 Family 
• Digi Postpaid 198V Device 
• Digi Postpaid 238 
• Digi Postpaid 238V 

• Digi Postpaid 55 Infinite 
• Digi Postpaid 58 
• Digi Postpaid 58 Bonus 
• Digi Postpaid 60 2021 
• Digi Postpaid 60 DS 2021 
• Digi Postpaid 60S DS 2021 
• Digi Postpaid 68 
• Digi Postpaid 68V 
• Digi Postpaid 70 DS 
• Digi Postpaid 70 Family 
• Digi Postpaid 70 SAC 
• Digi Postpaid 75 Infinite 
• Digi Postpaid 78 Device 
• Digi Postpaid 78V 
• Digi Postpaid 80 
• Digi Postpaid 80 All Day 
• Digi Postpaid 80 DS 
• Digi Postpaid 80 DS New 
• Digi Postpaid 80 Family 
• Digi Postpaid 80 Infinite 
• Digi Postpaid 90 
• Digi Postpaid 90 (15GB) 
• Digi Postpaid 90 2021 
• Digi Postpaid 90 DS 
• Digi Postpaid 90 DS 2021 
• Digi Postpaid 90 Family 
• Digi Postpaid 98 
• Digi Postpaid 98 SAC 
• Digi Postpaid 98V 
• Digi Postpaid Amb 38 
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• Digi Postpaid 250 Family 
• Digi Postpaid 28 
• Digi Postpaid 288 
• Digi Postpaid 288 Family 
• Digi Postpaid 28V 
• Digi Postpaid 38 
• Digi Postpaid 40 2021 
• Digi Postpaid 48 
• Digi Postpaid 48 Promo 
• Digi Postpaid 48 SAC 
• Digi Postpaid 48V 
• Digi Postpaid 50 
• Digi Postpaid 50 New 
• Digi Postpaid 55 

• Digi Postpaid Amb 68 
• Digi Postpaid Amb 98 
• Digi Postpaid Basic 35 HS 
• Digi Postpaid Basic 35 UL 
• Digi Postpaid Basic 45 HS 
• Digi Postpaid Basic 55 UL 
• Digi Postpaid Family 
• Digi Postpaid Family 20 2021 
• Digi Postpaid Family 28 
• Digi Postpaid Family 30 2021 
• Digi Postpaid Family 45 2021 
• Digi Postpaid Family 45 DS 2021 
• Digi Postpaid Family 45 Unlimited 
• DP Basic SAC subscribers. 

1.4. Eligible subscribers will be able to purchase the Malaysiaku Video Pass. 

1.5. This offer can also be purchased through MyDigi app or UMB for Prepaid and 
Postpaid subscribers only. 

1.6. The HD Video Pass can only be used on streaming apps like Netflix, 
YouTube, and Viu only. 

2. Other Applicable Terms 

2.1. The Customer acknowledges and agrees that the Product does not include any 
subscription fee (if any) to any third-party service provider and such subscription 
fee shall be borne by the Customer. 

2.2. Digi shall not be liable in any manner whatsoever to any party for any claims, 
proceedings, loss, damage, costs or expenses of any kind whatsoever suffered or 
incurred as a direct or indirect result of the utilization of the Products. 

2.3. By using and/or subscribing to the Products, the Customer acknowledges that 
they understand the Terms and agree to abide by them. 

2.4. Digi shall not be liable in any manner whatsoever to the Customers for any claims, 
proceedings, loss, damage, costs or expenses of any kind whatsoever suffered or 
incurred as a direct or indirect result of the utilisation of the Products. 

2.5. Digi reserves the right to add, modify, upgrade, amend, change, remove, suspend 
or cancel any of the terms or features or offering relating to the Products from 
time to time without any prior notice and consent of the Customers. The continued 
use of the Products following any changes to the Terms of Use constitutes an 
acceptance to those changes (if any). The Customers are advised to visit this page 
periodically to review the Terms. 

2.6. For the avoidance of doubt, such addition, modification, upgrading, amendment, 
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changes, removal, suspension or cancellation does not entitle the Customers to 
any claim or compensation against Digi (in cash or in kind) for any and all loss or 
damage suffered or incurred by the Customers as a direct or indirect result of the 
act of addition, modification, upgrading, amendment, changes, removal, 
suspension or cancellation. 

2.7. In the event there is a conflict or inconsistency between these Terms and 
Conditions and the General Terms and Conditions, the Terms and Conditions shall 
take precedence. 
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iPhone 14 Pro and Pro Max Free Storage Upgrade  

1. General 

1.1. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Program, from 
time to time without prior notice to the Customer as it deems fit. Continued 
use of this subscription and/or service following any changes to these terms 
and conditions constitutes an acceptance to those changes (if any). 
Customers accept to be responsible for regularly reviewing information on 
the Offer here.  

2. Offer Terms & Conditions  

For the purposes of these terms and conditions, the following 
terms shall be defined as follows: -  

“Eligible Activation Type” – means the Customer’s selected method of 
signing up to become a Digi subscriber through the selected types of 
activation as listed under clause 2.2 below.  

“Eligible Plans” – Selected Digi Postpaid Plans that were launched in the 
year 2021 and 2022 as listed below:  

• Digi Postpaid 150 DS 2021 

2.1. Eligible Customers can only sign up for the Jom 5G Malaysiaku 2023 Offers 
for the period between 1st Aug 2023 – 30th September 2023 (“Campaign 
Period"), or at any other time as specified by Digi.  

2.2. Customers who fulfill the specified eligibility criteria (which consists of the 
Eligible Plans and Eligible Activation Type) will be able to sign up for the 
Jom 5G Malaysiaku 2023 Offers (“Eligible Criteria”). The Eligibility Criteria 
for the respective offers under the Jom 5G Malaysiaku 2023 Offers are as 
set out in the table below: 

No. Device Model Contract 
Tenure 

Price Eligible Plans Eligible Activation Type 

1. iPhone 14 Pro (256GB) 24 Months RM173/month 
(RRP: RM5799)   

Digi Postpaid 150 2021   New Line, MNP, Prepaid-
to-Postpaid, SIM Plan 
Upgrade  

http://www.digi.com.my/
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2.  iPhone 14 Pro (256GB) 36 Months RM110/month 
(RRP: RM5799) 

Digi Postpaid 150 DS 
2021  

  

New Line, MNP, Prepaid-
to-Postpaid, SIM Plan 
Upgrade  

3 iPhone 14 Pro Max 
(256GB) 

24 Months RM192/month 
(RRP: RM6299)   

Digi Postpaid 150 DS 
2021  

  

New Line, MNP, Prepaid-
to-Postpaid, SIM Plan 
Upgrade  

4 iPhone 14 Pro Max 
(256GB) 

36 Months RM122/month 
(RRP: RM6299) 

Digi Postpaid 150 DS 
2021  

  

New Line, MNP, Prepaid-
to-Postpaid, SIM Plan 
Upgrade  

2.3. Upon sign-up of any Eligible Plans (subject to the contract criteria 
whichever is applicable) via the Eligible Activation Type during the 
Campaign Period, the Customer shall be entitled to purchase selected 
devices at a price as set out under the Jom 5G Malaysiaku 2023 Offers 
above (“Offers”) during the Campaign Period, subject to change from time 
to time without compensation or prior notice.  

2.4. Subject to completing the registration process, the Eligible Customers will 
be entitled to purchase selected iPhone models through PhoneFreedom 
365 Digi Postpaid 150 DS plan and subscribe to a 24-month or 36-month 
contract (wherein which the relevant Terms and Conditions shall apply), at 
any participating Digi Online Store, Digi Store and Digi Store Express.  

  



 

Terms & Conditions: Jom 5G Malaysiaku 2023 DG00999 
 

 

 

24082023 17 
 

Samsung S23 Ultra Free 2X Storage Upgrade  

1. General 

1.1. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Program, from 
time to time without prior notice to the Customer as it deems fit. Continued 
use of this subscription and/or service following any changes to these terms 
and conditions constitutes an acceptance to those changes (if any). 
Customers accept to be responsible for regularly reviewing information on 
the Offer here.  

2. Offer Terms & Conditions  

For the purposes of these terms and conditions, the following 
terms shall be defined as follows: -  

“Eligible Activation Type” – means the Customer’s selected method of 
signing up to become a Digi subscriber through the selected types of 
activation as listed under clause 2.2 below.  

“Eligible Plans” – Selected Digi Postpaid Plans that were launched in the 
year 2021 and 2022 as listed below:  

• Digi Postpaid 120 DS 2021 
• Digi Postpaid 150 DS 2021 

2.1. Eligible Customers can only sign up for the Jom 5G Malaysiaku 2023 Offers 
for the period between 1st August – 30th September 2023 (“Campaign 
Period"), or at any other time as specified by Digi.  

2.2. Customers who fulfill the specified eligibility criteria (which consists of the 
Eligible Plans and Eligible Activation Type) will be able to sign up for the 
Jom 5G Malaysiaku 2023 Offers (“Eligible Criteria”). The Eligibility Criteria 
for the respective offers under the Jom 5G Malaysiaku 2023 Offers are as 
set out in the table below:  

No. Device Model Contract 
Tenure 

Price Eligible Plans Eligible Activation 
Type 

1. Samsung S23 
Ultra (512GB) 

24 Months RM166/month 
(RRP: RM6199)   

Digi Postpaid 120 
DS 

New Line, MNP, 
Prepaid-to-Postpaid, 
SIM Plan Upgrade  

2.  Samsung S23 
Ultra (512GB) 
 

36 Months RM109/month 
(RRP: RM6199) 

Digi Postpaid 120 
DS 

New Line, MNP, 
Prepaid-to-Postpaid, 
SIM Plan Upgrade  

http://www.digi.com.my/
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3 Samsung S23 
Ultra (512GB) 

24 Months RM156/month 
(RRP: RM6199)   

Digi Postpaid 150 
DS 

New Line, MNP, 
Prepaid-to-Postpaid, 
SIM Plan Upgrade  

4 Samsung S23 
Ultra (512GB) 

36 Months RM99/month 
(RRP: RM6199) 

Digi Postpaid 150 
DS 

New Line, MNP, 
Prepaid-to-Postpaid, 
SIM Plan Upgrade  

2.3. Upon sign-up of any Eligible Plans (subject to the contract criteria 
whichever is applicable) via the Eligible Activation Type during the 
Campaign Period, the Customer shall be entitled to purchase selected 
devices at a price as set out under the Jom 5G Malaysiaku 2023 Offers 
above (“Offers”) during the Campaign Period, subject to change from time 
to time without compensation or prior notice.  

2.4. Subject to completing the registration process, the Eligible Customers will 
be entitled to purchase selected iPhone models through PhoneFreedom 
365 Digi Postpaid 150 DS plan and subscribe to a 24-month or 36-month 
contract (wherein which the relevant Terms and Conditions shall apply), at 
any participating Digi Online Store, Digi Store and Digi Store Express.  
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PhoneFreedom 365 with Digi Postpaid Family Unlimited  
 

1. General 

1.1. Digi reserves the rights at its absolute discretion without liability to vary, 
delete or add to any of these terms and conditions herein, including but not 
limited to any feature, eligibility criteria and offers for the Program, from 
time to time without prior notice to the Customer as it deems fit. Continued 
use of this subscription and/or service following any changes to these terms 
and conditions constitutes an acceptance to those changes (if any). 
Customers accept to be responsible for regularly reviewing information on 
the Offer here.  

2. Offer Terms & Conditions  

For the purposes of these terms and conditions, the following 
terms shall be defined as follows: -  

“Eligible Activation Type” – means the Customer’s selected method of 
signing up to become a Digi subscriber through the selected types of 
activation as listed under clause 2.2 below.  

“Eligible Plans” – Selected Digi Postpaid Plans that were launched in the 
year 2021 and 2022 as listed below:  

• Digi Postpaid 200 DS 2022 

2.1. Eligible Customers can only sign up for the Jom 5G Malaysiaku 2023 Offers 
for the period between 1st Aug 2023 – 2nd October 2023 (“Campaign 
Period"), or at any other time as specified by Digi.  

2.2. Customers who fulfill the specified eligibility criteria (which consists of the 
Eligible Plans and Eligible Activation Type) will be able to sign up for the 
Jom 5G Malaysiaku 2023 Offers (“Eligible Criteria”). The Eligibility Criteria 
for the respective offers under the Jom 5G Malaysiaku 2023 Offers are as 
set out in the table below: 

Plan   Digi Postpaid 200 DS 2022  

Eligibility   • New Line Registrations   
• Port-Ins   
• Prepaid-to-Postpaid Conversions   
• Existing Postpaid Change-of-Plan   

Contract Tenure   24 Months or 36 Months 

Where to Sign-Up   Digi Stores, Digi Store Express   

http://www.digi.com.my/
https://www.digi.com.my/digi-store
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Device Selected Android devices 

Limit per Customer   Four (4) Digi Postpaid Family Unlimited Contracts per one 
(1) NRIC   

Device Contract Eligibility Device contract for Digi Postpaid 200 is only applicable for 
principal line. 

2.3. Upon sign-up of any Eligible Plans (subject to the contract criteria 
whichever is applicable) via the Eligible Activation Type during the 
Campaign Period, the Customer shall be entitled to purchase selected 
devices at a price as set out under the Jom 5G Malaysiaku 2023 Offers 
above (“Offers”) during the Campaign Period, subject to change from time 
to time without compensation or prior notice.  

2.4. This Contract Offering is only eligible for Principal line to sign up, and on any of the 
Jom 5G Malaysiaku 2023 Campaign devices, an upfront amount may be 
applicable depending on the eligibility and tenure.  

2.5. Subject to the completion of the registration process, the Eligible 
Customers will be entitled to purchase selected devices through 
PhoneFreedom 365 - Digi Postpaid 200 DS  2022 plan and subscribe to a 
24-month or 36-month contract (wherein which the relevant Terms and 
Conditions shall apply), at any participating Digi Store, Digi Store Express, 
Digi Dealer and Digi Online Stores.  

2.6. All successful registration at Digi Store, Digi Store Express, Digi Dealer and 
Digi Online Stores cannot be cancelled.  

3. Eligibility  

3.1. Only Malaysians are eligible to subscribe to the Contract Offer.  

3.2. The Contract Offerings are eligible to new and existing Digi Postpaid 
Customers. For existing Digi Postpaid Customers, Customers are required to 
undertake a change of plan to be eligible for the Contract Offerings.  

3.3. Eligible Digi Postpaid plan is Digi Postpaid 200 DS 2022.  

3.4. Digi shall have the sole and absolute discretion to accept and/or reject a 
Customer’s application to this subscription service.  

4. General  

4.1. All other supervening terms and conditions stipulated on the Digi Postpaid 
Service will apply as amended from time to time and where applicable.  
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4.2. Digi shall not be responsible in any way in the event that the Offer was 

activated by a third party without his/her consent. Digi shall not refund nor 
compensate the Customer in any manner whatsoever in such situations.  

4.3. The Offers are non-transferable and non-cashable whether by operation of 
law or otherwise, either to any other person, entity or prepaid account. 

4.4. This service is provided on an "as is" basis and Digi does not guarantee or 
warrant that there shall be no disruptions, defects or errors in the usage 
provided by this subscription and/or its offers. Digi shall not be responsible 
in any way whatsoever for the loss incurred directly or indirectly for such 
failure or any disruptions associated to the network in any way whatsoever. 

4.5. By enjoying and accepting this Offer, the Customer acknowledge that they 
understand the terms herein and conditions as well as the General Terms 
and Conditions which are available on Digi’s website, including but not 
limited to the Privacy Notice, the Privacy Statement which are available on 
Digi’s website and agree to abide by it.  

4.6. Digi reserves the right at its absolute discretion to vary, delete or add to any 
of these terms and conditions of this Contract Offer, including but not 
limited to any feature of this Offer from time to time without prior notice as 
it deems fit. Continued use of the Internet Plan and/or service following any 
changes to these terms and conditions constitutes an acceptance to those 
changes (if any). Customers are advised to visit this page periodically to 
review the terms and conditions.  

4.7. Manufacturer's Warranty: The Customer accept and acknowledge that the 
Device is subject to the Device manufacturer's standard warranty and we 
shall not be responsible and/or liable for the Device and/or for any loss 
and/or damage whatsoever suffered by the Customer and/or any other party 
in respect of the Device. Digi is not responsible for replacing Customer’s 
Device or any part thereof that is lost, stolen, damaged or defective which is 
not covered under the manufacturer's warranty. The Customer shall be 
responsible for the repair and maintenance of the Device. Should a defect or 
fault fall within the ambit of the manufacturer's warranty, repairs shall be 
subject to the applicable warranty issued by the Device manufacturer. 
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Digi Prepaid NEXT Unlimited 35 (East Coast Regional Offer) 
  
The full terms and conditions of the use of the selected products and/or services are as 
set out at http://digi.my/tnc ("General Terms"), including the Data Protection Obligations 
as set out at https://www.digi.com.my/sustainability/privacy-and-data-protection 
together with Digi's Privacy Statement as set out at https://assets.website-
files.com/6152b2d34ca06b6d275dd66e/6451cd2a2eebfa4869ab511a_2023%20Digi%20Pri
vacy%20Notice.pdf; and the Product Disclosure Sheet as set out at 
https://help.digi.com.my/en/support/solutions/articles/70000623139-digi-prepaid-next-
product-disclosure-sheet; all of which form an integral part of full terms and conditions of 
the said products and/or services (collectively, the "Terms and Conditions"). The Terms 
and Conditions are also accessible via Digi's website at http://www.digi.com.my. All terms 
and references used herein shall be the same as the General Terms unless otherwise 
defined. 
 
In the event there is a conflict or inconsistency between these Terms and Conditions and 
the General Terms and Conditions, the Terms and Conditions shall take precedence. 
 
1. General 

 
1.1. Digi reserves the rights at its absolute discretion without liability to vary, delete or 

add to any of these terms and conditions herein, including but not limited to any 
feature, eligibility criteria and offers for the Digi Prepaid NEXT Unlimited 35 (East 
Coast Regional Offer) from time to time without prior notice to the Customer as it 
deems fit. Continued use of this subscription and/or service following any changes 
to these terms and conditions constitutes an acceptance to those changes (if any). 
 

1.2. Where application services are bundled with any of Digi NEXT Prepaid plans, Digi 
reserves the sole and absolute right to cease, alter or suspend or substitute the 
application services bundled offerings at any time without prior notice. For the 
avoidance of doubt, such alteration, cancellation, termination or suspension by Digi 
does not entitle the Customers to any claim or compensation against Digi (in cash or 
in kind) for any and all loss or damage suffered or incurred by the Customers as a 
direct or indirect result of the act of alteration, cancellation, termination or 
suspension. 

 
2. Eligibility 

 

http://digi.my/tnc
https://www.digi.com.my/sustainability/privacy-and-data-protection
https://assets.website-files.com/6152b2d34ca06b6d275dd66e/6451cd2a2eebfa4869ab511a_2023%20Digi%20Privacy%20Notice.pdf
https://assets.website-files.com/6152b2d34ca06b6d275dd66e/6451cd2a2eebfa4869ab511a_2023%20Digi%20Privacy%20Notice.pdf
https://assets.website-files.com/6152b2d34ca06b6d275dd66e/6451cd2a2eebfa4869ab511a_2023%20Digi%20Privacy%20Notice.pdf
https://help.digi.com.my/en/support/solutions/articles/70000623139-digi-prepaid-next-product-disclosure-sheet
https://help.digi.com.my/en/support/solutions/articles/70000623139-digi-prepaid-next-product-disclosure-sheet
http://www.digi.com.my/
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The internet pass of Digi Prepaid NEXT Unlimited 35 (East Coast Regional Offer) listed in 
the table per Clause 3 shall be applicable for new prepaid customers activated through 
Digi dealers via MSA in Kelantan, Terengganu and Pahang only. This promotion is not 
available for the existing customers of Digi.  

 
3. Promotion 

 

Price 
RM35 RM30  

(RM5 will be credited to customer’s account) 
Validity 30 Days 
Base Quota Unlimited  
Unlimited Data 3Mbps – FUP 300GB 
Hotspot 3GB 
Calls Unlimited to All-net  
Auto renewal Yes 
One-Time Pass (OTP) No 

 
4. Promo Period 

 
The Promotion of the internet pass of Digi Prepaid NEXT Unlimited 35 (East Coast 
Regional Offer) commences on 1st August 2023 until 2nd October 2023, both dates 
inclusive (“Promo Period”). Any subscription after the Promo Period will automatically 
receive the Base Quota only. Digi has the sole and absolute discretion to extend and/or 
vary the Promo Period without prior notification. 
 

5. Promotion Mechanics 
 
5.1. New activated prepaid customer is entitled to buy the internet plan at RM35 with 

auto-renewal. Upon successful subscription and receipt of the SMS confirmation, 
RM5.00 will be credited to the customer’s account in MyDigi App. The Promotion is 
not available if the auto-renewal is cancelled. 
 

5.2. Insufficient balance in the customer’s prepaid main account will render suspension 
on the auto-renewal of the internet plans upon expiry.  The auto-renewal 
subscription will renew automatically and customer will receive the RM5 credit 
upon reload of sufficient funds into customer’s account. 
 

5.3. The Promotion will still be valid upon expiry of the Promo Period for each successful 
subscription by the existing customers. 
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6. Other Applicable Terms 
 
6.1. Digi shall not be liable in any manner whatsoever to any party for any claims, 

proceedings, loss, damage, costs, or expenses of any kind whatsoever suffered or 
incurred as a direct or indirect result of the utilisation of the Products and Services. 
By using and/or subscribing to the Products and Services, the Customer 
acknowledges that they understand the Terms and agree to abide by them. 
 

6.2. Digi shall not be liable in any manner whatsoever to the Customers for any claims, 
proceedings, loss, damage, costs or expenses of any kind whatsoever suffered or 
incurred as a direct or indirect result of the utilisation of the Products and Services. 

 


