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1. What is this product about? 

This policy indemnifies You against Your liabilities to third parties for injury or death, damage to third parties’ property, and 

accidental or fire damage to Your motorcycle or theft of Your motorcycle. 

 

2. What are the covers / benefits provided? 

This policy covers:  

 

A. Loss or damage to Your own motorcycle due to accidental fire, theft or accident.  

B. Your liability or Your authorized riders liability to third parties for:  

▪ bodily injury and death; and  

▪ property loss or damage.  

 

Optional benefits that You may wish to purchase by paying additional premium:  

▪ All riders 

▪ Strike Riot Civil Commotion  

▪ Damage arising from flood, typhoon, hurricane, storm, tempest, volcanic eruption, earthquake, landslide, landslip or 

sinking of the soil/earth or other convulsion of nature  

▪ Passenger Liability Cover 

▪ Motorcyclist Personal AccidentNew 

 

Duration of cover is for one year. You need to renew the insurance cover annually. 

 

3. What is Motorcyclist Personal Accident? 

Motorcyclist Personal Accident is to provide 24 hours worldwide protection to the Insured for bodily injury caused by 

accidental means directly and independently of any other cause resulting, within twelve calendar months, in death or 

permanent disablement. With Motorcyclist Personal Accident, Insured is extended to cover: 

A. Accidental death 

B. Permanent disablement i.e.: 

1. Total Permanent Disablement from engaging in or attending to employment/occupation of any and every kind. 

2. Total Paralysis or permanently bedridden. 

3. Loss of one or both hands. 

4. Loss of one or both feet. 

5. Loss of one or both eyes. 

1. Read this Product Disclosure Sheet before You decide to take out the Motorcycle Insurance Policy. Be sure to also read through the 
general terms and conditions. 

 

2. You must ensure that Your Motorcycle is insured at the appropriate amount as it will affect the amount You can claim. You should read 

and understand the insurance policy and discuss with the agent or contact us directly for more information. 

 
3. Pursuant to Paragraph 5 of Schedule 9 of the Financial Services Act 2013, if You are applying for this Insurance wholly for purposes 

unrelated to Your trade, business or profession, You have a duty to take reasonable care not to make a misrepresentation in 

answering the questions in the Proposal Form (or when You apply for this insurance). You must answer the questions fully and 

accurately.  

 
Failure to take reasonable care in answering the questions may result in avoidance of Your contract of insurance, refusal or reduction 

of Your claim(s), change of terms or termination of Your contract of insurance.  

 

The above duty of disclosure shall continue until the time Your contract of insurance is entered into, varied or renewed with us.  

In addition to answering the questions in the Proposal Form (or when You apply for this insurance), You are required to disclose any 
other matter that You know to be relevant to our decision in accepting the risks and determining the rates and terms to be applied. 

 

You also have a duty to tell us immediately if at any time after Your contract of insurance has been entered into, varied or renewed 

with us any of the information given in the Proposal Form (or when You applied for this insurance) is inaccurate or has changed. 

Motorcycle Insurance 
Product Disclosure Sheet 

Important Note 
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C. Funeral Allowance Due to Accident Death 

D. Towing Benefits up to 50km (optional) 

a) What is the Motorcyclist Personal Accident Benefit limit? 

    Below is the Schedule of Benefits with limit amount stated for the 4 different plans. 

 

    

ITEM BENEFITS PER PERSON PLAN A PLAN B PLAN C PLAN D

A. Death RM5,000 RM10,000 RM15,000 RM20,000

B. Permanent Disablement RM5,000 RM10,000 RM15,000 RM20,000

1. Total Permanent Disablement from engaging in or attending to employment /

    occupation of any and every kind
RM5,000 RM10,000 RM15,000 RM20,000

2. Total Paralysis or Permanently Bedridden RM5,000 RM10,000 RM15,000 RM20,000

3. Loss of one or both hands RM5,000 RM10,000 RM15,000 RM20,000

4. Loss of one or both feet RM5,000 RM10,000 RM15,000 RM20,000

5. Loss of one or both eyes RM5,000 RM10,000 RM15,000 RM20,000

C. Funeral Allowance Due to Accidental Death RM1,000 RM1,000 RM1,000 RM1,000

Add-on Special Extension (Optional) :

D. Towing Benefits up to 50km Yes

 
 
b) What is the maximum age limit for purchasing Motorcyclist Personal Accident? 

    Insured up to 80 years old can purchase this cover. 

 

c) How much additional premium do I have to pay for Motorcyclist Personal Accident? 

    The additional premium may vary depending on Your choice of plan. 

 

d) Can I enjoy the Towing Benefits up to 50km if I purchase the Motorcyclist Personal Accident cover? 

    Yes, the Towing Benefits up to 50km is extended to You when You purchase the Motorcyclist Personal Accident plan with   

     towing assistance add-on option. This add-on option will also entitle you to enjoy the roadside assistance service.  

 

e) What should I do if towing exceeds the towing service limit? 

    Your motorcycle will still be towed but additional charges will be applied should you exceed the towing service limit. 

 

4. How much premium do I have to pay with Motorcyclist Personal Accident add-on? 

The premium You have to pay may vary depending on the sum insured and cubic capacity of Your motorcycle, no-claim-

discount (NCD) entitlement, optional benefits required and our underwriting requirements.  

 

Example 

Gross premium for a new motorcycle with sum insured RM4,000 and 110 cubic capacity 

Comprehensive cover:    RM167.50 

All Riders      RM  83.75              For actual amount, please refer to quotation 

NCD Entitlement (25%)                                                             RM  62.81               

Additional cover – Motorcyclist PA Plan A – With Towing       RM  23.00 

                    The estimated gross premium which is including agent’s commission but excluding service tax and stamp duty is RM211.44. 

 
5. What are the fees and charges I have to pay? 

i. Commission to the insurance agent (if any)   10% 

ii. Stamp duty       RM10 

iii. Service Tax      6% 

 

 

6. What are some of the key terms and conditions that I should be aware of? 

▪ Duty of disclosure - You must disclose all material facts which You know or ought to know such as Your personal pursuits 

which could affect the risk profile. You must ensure that the proposal form is completed accurately as it forms the basis 

of the insurance contract. 
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▪ Cash before cover - Full premium must be paid to us or our authorized agent representing us before cover can be 

granted. 

▪ Under/ Over Insurance - You must ensure that Your vehicle is insured at the appropriate amount. 

▪ Compulsory excess 

 a) Refers to the excess amount you have agreed to pay for each and every claim if Your Motorcycle is lost or damaged 

        arising out of one incident. 

 b) This Excess does not apply if the loss or damage is caused by fire, explosion, lightning, burglary, housebreaking, 

   theft, third party property damage or bodily injury claims. 

▪ Claims - After an event which may become the subject of claims under the policy, 

a) Please make a police report within 24 hours and immediately notify us in writing with full details 

b) Betterment would be applied for Your vehicle aged five years and above 

c) You may not be entitled to a NCD on renewal of Your policy 

 

Note: The list is non-exhaustive. Please refer to the policy contract for the full list of terms and conditions under this policy. 

 

7. What are the major exclusions under this policy? 

This policy does not cover certain losses, such as: 

▪ Your own death or bodily injury due to motor accident 

▪ Your liability against claims from passengers in Your vehicle 

▪ Loss, damage or liability arising from an act of nature i.e. flood, storm or landslide. 

 

Note: This list is non-exhaustive. Please refer to the policy contract for the full list of exclusions under this policy. 

 

8. Can I cancel my policy? 

You may cancel the policy by giving written notice and your original Certificate of Insurance to us. Upon cancellation, any 

refund of the premium would be based on the conditions stipulated in the policy contract. 

If the cancellation requested by You is made within the first twelve (12) months of Your Policy Your refund will be the 
difference between the total premium and Our customary short-period rates calculated for the time We were on risk until 
the date We received the Certificate of Insurance or Statutory Declaration.  
 

Period of Insurance Refund of Premium 

Not exceeding 1 week 87.5% of the total premium 

Not exceeding 1 month 75.0% of the total premium 

Not exceeding 2 months 62.5% of the total premium 

Not exceeding 3 months 50.0% of the total premium 

Not exceeding 4 months 37.5% of the total premium 

Not exceeding 6 months 25.0% of the total premium 

Not exceeding 8 months 12.5% of the total premium 

Exceeding 8 months No refund of premium allowed 

 

If the cancellation requested by You is made after Your Car has been insured continuously with Us (including renewals) for a 

period of not less than twelve (12) months under this Policy, You will be entitled to a refund premium for the unexpired period 

calculated on a pro-rata basis from the date We receive the Certificate of Insurance or Statutory Declaration from You to the 

expiry date of the Policy. 

 
9. What do I need to do if there are changes to my contact details? 

It is important that You inform us of any change in Your contact details to ensure that all correspondences reach You in a 

timely manner. 
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10. Where can I get further information? 

If You have any enquiries, please contact us at: 

 

Customer Service Centre 

AXA Affin General Insurance Berhad ((23820-W)) 

Ground Floor, Wisma Boustead,  

71 Jalan Raja Chulan,  

50200 Kuala Lumpur, Malaysia 

Tel: (603) 2170 8282  

Fax: (603) 2031 7282 

E-Mail: customer.service@axa.com.my 

Website: www.axa.com.my 

 

Authorized agent: 

11. Other types of Insurance cover available  

Please refer to our branches and agents for other similar types of cover available. 
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