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AXA PARTNERS WITH CARSOME 

TO OFFER USED CAR BUYERS A 

HOLISTIC DIGITAL SOLUTION 
 

AXA Affin General Insurance Berhad (AXA) has partnered with Malaysia’s first technology unicorn - Southeast 

Asia’s largest car e-commerce platform Carsome to create an all-rounded automotive ecosystem and bring 

added value and peace of mind to used car buyers. 

With AXA being the first and only provider for Guaranteed Asset Protection – Return to Insured Value (GAP-RTIV) 

on Carsome platform, customers can get protected easily with GAP-RTIV insurance while purchasing a Carsome 

Certified car from Carsome.  

GAP-RTIV was launched by AXA in April 2020 as the first-

of-its-kind plan in the market that protects the full value 

of a vehicle during any unforeseen incident. It provides 

customers with financial relief and protection against 

their car financing, as well as full protection in the event 

of total loss following damage, fire or theft. 

Emmanuel Nivet, Chief Executive Officer of AXA stated 

that this strategic partnership will not only enable AXA to 

create a differentiated customer experience during the 

used car buying process, but also expand its digital 

distribution footprint and plug the gap within the digital 

automotive marketplace.  

“At AXA, we focus greatly in increasing our customer 

centricity. It is important to us that our customers can 

enjoy an enhanced suite of protection anytime, anywhere in an increasingly digital world. Our synergy with 

Carsome marks an exciting milestone for us, as it fits seamlessly into our digital agenda to deliver greater value 

to customers and enhance accessibility to our product solutions. We believe with our shared values and 

purpose, our synergy with Carsome will provide customers a simple, instant and personalised experience 

through a more efficient online ecosystem,” Emmanuel added.  

To date, Carsome is Southeast Asia’s largest integrated car e-commerce platform, with vast presence across 

Malaysia, Indonesia, Thailand and Singapore. It aims to provide end-to-end solutions to customers and used 

car dealers, from car inspection to ownership transfer to financing. 

Eric Cheng, Carsome Co-founder & Group CEO said, “We are constantly looking for ways to deliver the best-in-

class experience for our customers. The partnership with AXA and the holistic digital solution support our 
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endeavour in creating a seamless car ownership experience and helping customers move forward with peace of 

mind when purchasing Carsome Certified cars.” 

All Carsome Certified cars are carefully curated, thoroughly inspected and reconditioned, promising car buyers 

the best in quality and value. It also comes with the Carsome Promise, which includes a 175-point inspection, 1-

year warranty, 5-day money-back guarantee, and a fixed price with no hidden fees. 

 

For more information, please visit https://www.carsome.my 

-end- 

 

 
ABOUT THE AXA GROUP    

The AXA Group is a worldwide leader in insurance and asset management, with 171,000 
employees serving 105 million clients in 61 countries. In 2016, IFRS revenues amounted to Euro 

100.2 billion and IFRS underlying earnings to Euro 5.7 billion. AXA had Euro 1,429 billion in 

assets under management as of December 31, 2016.  

The AXA ordinary share is listed on compartment A of Euronext Paris under the ticker symbol 

CS (ISN FR 0000120628 – Bloomberg: CS FP – Reuters: AXAF.PA). AXA’s American Depository 
Share is also quoted on the OTC QX platform under the ticker symbol AXAHY.  

The AXA Group is included in the main international SRI indexes, such as Dow Jones 

Sustainability Index (DJSI) and FTSE4GOOD.  

It is a founding member of the UN Environment Programme’s Finance Initiative (UNEP FI) 

Principles for Sustainable Insurance and a signatory of the UN Principles for Responsible 
Investment.  

This press release and the regulated information made public by AXA pursuant to article L. 451-

1-2 of the French Monetary and Financial Code and articles 222-1 et seq. of the Autorité des 

marchés financiers’ General Regulation are available on the AXA Group website (axa.com).  

  
ABOUT AXA ASIA & AFRICA  

AXA Asia and Africa is part of AXA, a leading global insurer offering a range of innovative solutions 

covering health, life, and general insurance. We serve customers in Asia in mainland China, Hong 

Kong SAR, India, Indonesia, Japan, Malaysia, Philippines, Singapore, South Korea, Thailand, and 

Vietnam. In Africa, we serve Algeria, Cameroon, Egypt, Gabon, Côte d'Ivoire, Lebanon, Morocco, 
Nigeria, and Senegal. We are also the largest foreign owned P&C insurance company in mainland 

China. Drawing on our global expertise coupled with our strong regional foundation, we are 

committed to acting as partner to our customers in Asia and Africa, ensuring they have access to 

the protection they need to empower them in their daily lives.  

AXA is proud to be the Official Principal Partner of Liverpool Football Club, supporting the shared 

goal of promoting healthy well-being and lifestyles, as well as making contributions to the local 

communities in which we operate. In Asia, we became a sponsor of Japanese-Filipina professional 
golfer Yuka Saso, winner of the 2021 US Women’s Open, in December 2021.  The partnership was 

inspired by Yuka’s embodiment of AXA’s brand signature, “Know You Can”, which is rooted in the 

understanding that confidence is essential for people to successfully achieve their goals. 

Visit https://www.axa.com.hk/en/axa-asia for more information. 

ABOUT AXA AFFIN GENERAL INSURANCE BERHAD 

Incorporated in Malaysia in 1975, AXA Affin General Insurance Berhad is an associate company of 

AFFIN Bank Berhad. As one of the fastest growing general insurance companies in Malaysia and 

leader in medical and health insurance (Source: ISM), AXA offers comprehensive protection 

solutions to individuals and businesses in all areas of general insurance. 

AXA protects over 1.8 million customers and are supported by more than 800 employees in 23 

offices with multi-distribution channels of over 5,000 agents, brokers, franchise and bank partners 

nationwide. 

 FOR MORE INFORMATION:  

AXA Affin General Insurance contacts:    
Sheena Ho:                    T : +603 2170 8548/012 309 1193 

                                            E : sheena.ho@axa.com.my 

 

Allison Lee:                    T : +603 2170 8259/016 228 2916 

                                            E : allison.lee@axa.com.my 
 

 

 

Corporate Responsibility strategy:   

axa.com/en/about-us/strategy-commitments  
 

SRI ratings:   

axa.com/en/investor/sri-ratings-ethical-indexes 

 
IMPORTANT LEGAL INFORMATION AND CAUTIONARY STATEMENTS CONCERNING FORWARD-LOOKING STATEMENTS  

Certain statements contained herein may be forward-looking statements including, but not limited to, statements that are predictions of or indicate future events, trends, plans or objectives. Undue reliance 

should not be placed on such statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by other factors that could cause actual results and 

AXA’s plans and objectives to differ materially from those expressed or implied in the forward looking statements. Please refer to Part 4 - “Risk factors and risk management” of AXA’s Document de Référence 

(Annual Report) for the year ended December 31, 2016, for a description of certain important factors, risks and uncertainties that may affect AXA’s business, and/or results of operations. AXA undertakes no 

obligation to publicly update or revise any of these forward-looking statements, whether to reflect new information, future events or circumstances or otherwise.  
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