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Who	
  We	
  Are	
  

1.  Configure the Uplevel Dashboard to 
enable email notifications 

2.  Configure your PSA to receive and route 
the notifications 
1.  AutoTask 
2.  Connectwise 
3.  RepairShopr 
*Other PSA’s are supported however not explained in this 

Powerpoint. For more information about your PSA setup 
please contact support@uplevelsystems.com or your PSA 
support.  

How to Figure Email Notifications 
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Email	
  coming	
  from:	
  noreply@mailer.uplevelsystems.net	
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  Example Subject Lines 

Input:	
  	
  
Uplevel:	
  {severity}	
  issue	
  detected	
  at	
  {customer}	
  {site}	
  
Uplevel-­‐	
  {customer}	
  is	
  experiencing	
  an	
  {severity}	
  {descripAon}	
  
Alert:	
  {severity}	
  aBenAon	
  is	
  needed	
  at	
  {customer}	
  

Output:	
  	
  
Subject:	
  Urgent,	
  Cost	
  Cuter,	
  Homer	
  
Body:	
  Wifi	
  Outage	
  

Output:	
  	
  
Uplevel:	
  Urgent	
  issue	
  detected	
  at	
  Cost	
  Crusher	
  Homer	
  
Uplevel-­‐	
  Cost	
  Crusher	
  is	
  experiencing	
  an	
  Urgent	
  Wifi	
  Outage	
  
Alert:	
  Urgent	
  aBenAon	
  is	
  needed	
  at	
  Cost	
  Crusher	
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For More information about Connectwise, setting 
up an inbox, or Email Connector please visit:  
https://docs.connectwise.com/
ConnectWise_Documentation/001/
System_Administration/Email_and_Calendar/
007  
https://docs.connectwise.com/
ConnectWise_Documentation/090/020/170/040?
psa=1&v=  

Connectwise Configuration 
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